
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

November 4, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-307 - Ex Parte # 1

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

I am providing you with a copy of two spreadsheets that I sent electronically to
Christine Newcomb and Pamela Megna of the Commission's Wireline Competition
Bureau on November 4, 2002. The first spreadsheet is a multi-month summary of
BellSouth's performance in Tennessee for the months of May through September
2002. The second spreadsheet is a multi-month summary of BellSouth's
performance in Florida under the interim SQM metrics for the same period. The e
mailed documents were sent to Ms. Newcomb and Dr. Megna at their request.

In accordance with Section 1.1206, I am filing this notice and the accompanying
attachments electronically and request that you please place them in the record of
the proceeding identified above. Thank you.

~J.~
Kathleen B. Levitz

Attachments

cc: Christine Newcomb
Janice Myles
Luin Fitch
Beth Keating

Pamela Megna
James Davis-Smith
Sara Kyle
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BeliSouth Monthly Performance Summary
Florida Interim. September 2002 - May 2002 Benchmark!

Analog

I September I August I
SST SST CLEe CLEe Staodiud Standard SST SST ClEe ClEe Standard Standard
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9684% 259

9657% 489

9302% 43
8000% 10
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IReside· Ordering I
% Rejected Servin Requests - Mechanized

A.l.11 0-7 ResidencefFl(%) Diagnostic 11.11% 27,562
A112 0-7 Business/Fl('lb) Diagnostic 2563% 1,120

A.113 0-7 Desi n{S cials)/FL(%) Diagnostic

A.'.1.4 0-7 PBX/FL(%) Diagnostic

A.115 0-7 CentrexlFL 'lb Diagnostic

A 1.'.6 0-7 ISDN/Fl(%) Diagnostic

% Rejected Service Requests· Partially Mechanized

A.1.21 0-7 Residence/Fl('lb} Diagnostic 27.85% I 4,240

A 1.22 0-7 BusinesslFL(% Diagnostic 4612% 670
A1.23 0-7 Desi n(S cialsIFL(%) Diagnostic

A 1.24 0-7 P8XJfl{%) Diagnostic

Al.25 0-7 Centrex/FL(%) Diagnostic
A 1.26 0-7 ISDN/FL(%) Diagnostic

% Rejected Service Requests. Non-Mechanized
A,l,3,l 0-7 Residence/FL{%) Diagnostic 4786% 234
A,1,3.2 0-7 BusinesslFL{%) Diagnostic 5476% 557
A,13,3 0-7 Desi n{Specials)/FL(%} Diagnostic 4153% 118
A,13.4 0-7 PBX/FL(%) Diagr'lOstic 2667% 15
A,l,3,5 0-7 Cenlrex/FL(%) Diagr'lOslic 6154% 13
Al.36 0-7 ISDN/FL(%} Diagnostic 4103% 3'

Re 'ect Interval· Mechanized

A,14,l 0-8 Residence/FL(%) >:97%winl hr 98.66% 3,068
A,14,2 0-8 BusinesslFL(%) >:97%winl hr 98.61% 287
A,14,3 0-8 Desi n S cials)/FL{%) >=97%win 1 hr
A,14.4 0-8 PBXfFL %) >:97%win1 hr
A,14,5 0-8 Cenlrex/FL(%) >:97%win' hr
A,1.4,6 0-8 ISDNfFL{%} >:97%win 1 hr

Reject Interval· Partially Mechanized. 10 hours
A,l,7,l 0-8 Residence/FL(%) >:85%win 10hrs 97.56% 1,187
A,l,7.2 0-8 BusinessfFL{%) >:85%win10hrs 9774% 310
A,17,3 0-8 Desi n{Specials)fFL{%) >:85%winl0hrs
A,l,7.4 0-8 PBXfFL(%) >:85%winl0hrs
A,l,7,5 0-8 Centrex/FL(%) >:85%winl0hrs
A17,6 0-8 ISDNfFL(%) >:85%winl0hrs

Reject Interval. Non-Mechanized
A,l,8,l 0-8 Residence/FL{%) >:85%win24hrs 95,58% 113
A18.2 0-8 BusinesslFL(%) >: 85% w in 24 hrs 99,04% 312
A.l,8,3 0-8 Desi n(S cials}/FL(% >: 85% w in 24 hrs 96,15% 52
A,l,8.4 0-8 PBX/FL{%) >=85%win24hrs 50,00% 4
A.l,8,5 0-8 CentrexIFL(% >:85%win24hrs 100,00% 8
A 186 0-8 ISDNIFL(%) >:65%win24hrs 6624% 17

FOe Timeliness· Mechanized
Al,9,l 0-' ResidencefFL{%) >:95%win3hrs 9665% 24,510

A' ,9.2 0-' BusinesslFL(%) >=95%win3hrs 99.28% 831
A,',9,3 0-' Desi n(S ciais}/FL(%) >=95%win3hrs
A1.9.4 0-' PBXlFL(%) >= 95%win3hrs
A,',9,S 0-' CentrexfFL{%) >= 95%win3hrs
A 1.9.6 0-' ISDNIFL (%) >:95%win3hrs

FOe Timeliness· Partially Mechanized. 10 hours
A,l,12,1 0-' Residence/FL(%) >=65%winl0hrs 91,78% 3,384
A,l,12,2 0-' 8usinesslFL(%) >=85%winl0hrs 91,61% 441
A1.123 0-' Desi n(S cials)IFL(%} >=65%winl0hrs
A,112.4 0-' P8XfFL(%) >:65%winl0hrs
Al125 0-' Centrex/FL(%) >:65%winl0hrs
A,1,126 0-' ISDN/Fl(%) >=65%winl0hrs

FOe Timeliness· Non-Mechanized

A1131 0-' ResidenceIFL(%} >=65%win36hrs 110
A113.2 0-' 8usinessiFl %) >=85%win35hrs 243
A113.3 0-' Desi n(S cials/FL{%) >=85%win36hrs 72
A,1134 0-' P8X1FL % >=85%win36hrs ,
A 113.5 0-' CenlrexIFL(%) >=85%win36hrs 4
Al,13.6 0-9 ISDN/FL (%J >=85%win36hrs 23

FOe & Reject Response Completeness· Mechanized
A,1141,l 0-11 Residence/EDI/FL(%) >:95%
A 114,1,2 0-11 ResidencerrAGfFL (%) >=95%
A114,2,l 0-11 BusinessiEDI/FL(%) >=95%
A,1,14,2,2 0-11 BusinessrrAG/FL(%} >=95%
A114,3,l 0-11 Desi n(S cials)IEDlfFL(%) >:95%
A,1.14,3,2 0-11 Desi n (S cials)rrAG/FL (%) >=95%
A1.144,l 0-11 PBXIEDI/FL (%) >=95%
A,l,14.4.2 0-11 PBXfTAGfFL (%) >=95%
A,ll4,5,1 0-11 CenlrexIEDIIFL(%) >:95%
Al145,2 0-11 CentrexfTAG/FL(%) >:95%
A1146,1 0-11 ISDN/EDlfFL (%) >:95%
A,l,14,6,2 011 ISDNfTAGIFL (%) >:95%

Foe & Reject Response Complet8lless • Partially Mechanized
Al1511 0-11 ResidencelEDl/FL %) >:95%
Al1512 0-11 ResidencefTAG/Fl(% >:95%
Al152,1 0-11 BusinessfEDlfFL(%} >:95%
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BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

I July I June I
8ST esT CLEe CLEe Standard Standard SST eST CLEC CLEe Stimdard Standard eST

Measure Volume Meilsure Volume Deviation Error Z5core Equity Measure Volume Measure Volume Deviation Error Zscare Equity Measure
'ST

Volume

CLEe

Measure

CLEe

Volume

Ma

28
18,455

17
99.86%
88.24%

9643%

1780% 58,656
28,78% 2,728

0.00%

25:15% 18,483
38.64% 1,972

50.00%

----
'4"1"42% 676
50,30% 1,016
27,18% 103
4286% 28
40.91% 66

16.67% 12

9679% I 10,450
96,83% 788

10000%

84.55% 4,706

9355% 775

100.00%

98.62% 290
9943% 526
10000% 29
9231% 13
9655% 29
6667% 3

99,55% 47,165

9979% 1,869

10000%

8484% 15,031
86,58% 1,587

5000%

97,88% 377
97,66% 471
96,92% 65

85,71% 14
97,37% 38
90.91% 11

95.04% 141

97.80% 58,515

100.00% 50

9656% 2,678
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•-8684% 11,326

87,85% 963

98.01% J 654

9587% 339
9832% 357
9649% 57

8571% 7
8889% 9
92,31% 13

9266% J 4,346

0,00%

98,18% 41,631

9893% 1,490

0,00%

29,05% 14,576
4374% 1,470

000%

0,00%

46.23% 66'
49.31% 728
31.18% 93
45.45% 11
55,56% 18
3500% 20

:~~: I
8,345

538

1669% 49,954
2639% 2,031
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97.61% 377
96,68% 32
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90,00% 10
100.00% 7
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m
96

1,017
3,814

1,632
11,238

54,561
2,179

14,120
2,505

46.46% 579

52.74% 730
36.42% 151
56.25% 16
58,33% 24
2000% 10

9658% 9,649

9674% 51'

9301%

96.81%

93,85%

26.4\%
40.40%

9803%
9612%

1766%
2804%

95.96% 272
97.95% 391
92.73% 55
100,00% 9
10000% 14
100,00% 2

98,89% 4S,D96
99,36% 1,564

100,00%
10000%

97,20%
100.00%

10000%

% Rejected Service Requests· Mechanized
0-7 Residence/FL'lb)
0-7 BusinesslFl{%
0-7 Desion (Specials)/FL ('It)

% Rejected SfHYJce Requests· Partially Mechanized
0-7 Residence/FL.(%)
0-7 BusinessJfl{%)
0-7 Desion (Specials)/FL ('lb

0-7 PBXJFL{%)
0-7 Centrex/FL %

0-7 ISDN/FL(%)

0-7 PBXlFL(%)
0-7 Centrex/Fl %

0-7 ISDN/Fl (%l

0-8 PBX/FL {%)
0-8 CentrexfFL(%)
0--8 ISDN/FL(%)

Foe Timeliness _Non-MechaniZed

0-9 ResidencefFl %)
0-9 BusinessfFL(%)

0-9 Desian (Specials}/Fl (%)

0-9 PBXlFl(%)
0-9 Centrex/FL(%)
0-9 ISDN/Fl (%)

FOe Timeliness - Partially Mechanized _ fO hour$

0-9 Residence/Fl(%}
0-9 BusinessfFL(%)

0-9 DesiQn{Specials)/FL(%)

0-9 PBX/FL (%
0-9 Centrex/FL (%)
0-9 ISDNIFL {%)

Foe Timeliness _Mechanized

0-9 Residence/Fl %)
09 Business/FL(%}
0-9 Desian lSoecials}IFL (%)

0-9 PBX/FL(%}
0-9 Centrex/FL %)
0-9 ISDNfFL (%)

Foe & Reject Response Completeness _Mechanized
0-11 ResidencelEDllFL %)
0-11 ResidencelTAG/FL (%
0-11 BusinessfEDI/FL(%)
0-11 BusinessITAG/FL %
0-11 Desi n (S cials}/EDIIFL (%)
0-11 Design (Specials}ITAG/FL (%)

0-11 IBusinessfEDI/FL(%)

0-11 PBXfEDlfFL %
0-11 PBXITAGJFL (%
0-11 Cenlrex/EDI/FL (%
0-11 CentrexlTAG/FL (%)
0-11 ISDNfEDl/FL (%)
0-11 ISDNITAG/FL(%)

FOC & Reject Response Completeness· Partially Mechanized
0-11 ResJdenceIEDI/FL{%)
0-11 ResidenceITAGlFL(%

IResale - orderi~~- I I

A.12.1
A.12.2
A.123
A.124

A12.5
A126

AU.!
Al12
A.l.l.3
A.l.1.4
A.l.l.5
A116

Reject Interval- Mechanized
A,1.4.1 0-8 Residel'"lCe/Fl(%)
A.1.4.2 0-8 BusinessfFl(%
A,143 0-8 Des n{S cials)/FL(%}
A.1.4.4 0-8 PBXfFL %
A.1.4.5 0-8 Centrex/FL %}
A.l.4.6 0-8 ISDNIFL(%)

Reject Interval. Partially MechaniZed. 10 hour$
0-8 Residence/FL %)

0-8 BusinesslFL(%
0-8 Desian (Specials}fFL (%)

A 1.7.1
A172
AU.3
A.174
A 175
A176

A.1.15.1.1
A 1.15,1,2
A115,2,1

A.l.9.1
A.192
A.1.93
A.l.94
A195
A1.9.6

% Rejected Service Requests - Non.Mechanlzed
A,l,3,' 0-7 ResJdencefFl (%)
A.13.2 0-7 BusinessfFl %)

A.133 0-7 Desi n(S cials)/Fl(%)
A.134 0-7 PBXlFl (%)
A.l,3.5 0-7 Centrex/Fl(%}
A.l.3.6 0-7 ISDN/Fl(%)

A.1.14.1.1
A1141,2
A 11421
A.11422
A114.31
A11432
A 1,1441
A11442
A 1,14,5.1
A 1.14,52

Al.14.6.1
A1146.2

Reject Interval- Non-Mechanlzed
A.l.8.1 0-8 Residel'"lCefFL(%}
A.182 0-8 BuslnessfFL{%)
A.l.8.3 0-8 Des' n S cials)/FL{%)
A.1.8.4 0-8 PBX/FL(%)
A.1.8.5 0-8 CentrexIFL(%)
A.186 0-8 ISDNfFL {%)

A.l.13.1
A.l.13.2
A 1.13,3

A 1.134
Al13,5
A.l.13.6

A112.1
Al,122
A,1,12,3
A,1,124

A.1.12.5
A1126
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BellSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002
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YES
YES
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YES
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YES
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No
YES

B§:
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YES
YES
YES
YES
YES
YES.-
YES
YES
YES
YES
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A.1.1~1

A.t.fU
A.1.1U
1..1.12.4
A.1.1~

A.1.fU

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1

1..1.14.1.1
,1\.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14,6.'
A.1.14.6.2

1..'.3.1
A.1.3.2
A.1.3.3
A.1.3.4
1..1.3.5
1..1.3.6

A.1.8.1
A.1.8.2

A.'.8.3
1..1.8.4
1..1.8.5
1..1.8.6

A.1.7.1
A.1.7.2
1..1.7.3
A.1.7.4
1..1.7.5
A.1.7.6

A.1.13.1
A,1.13.2
1..1.13,3
1..1.13.4
A.1.13,5
A.'.13.6

1..1.2.1
1..1.2.2
1..1.2.3
1..1.2.4
A.1.2.5
A.1.2.6

1..1.4.1

1.."'.2
1..1.4.3
1..1.4.4
A.'.4.5
1..1.4.6

1..1.9.1
1..1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
1..1.9.6

1..1.1.1
A.1.1.2
A.1.1.3

1..1.1."
1..1.1.5
1..1.1.6
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0-11 PBXlEDlfH ('ll.

0-11 PBXfTAGffL (%

0-11 De5i"ii""""SCials fEDlfFL %
0-11 Desion (Specials}JTAGfFL (%

lB
T
10

513
B49

104

1,107

92~45%

95.29%
92.31%

99,73%

10000%
100.00%

"100':00%

95.71% 5J6
96,26% 882

85.95% 121

100.00% "100.00% 7

90,91% 11

99.09% 110

99.81% 41,067
100.00% 22
99,48% 1,534

-.-m.--==--

--==----.-m.

I

12

36

114

13

217

538

665

BO,77% ,. 43
93.11% 4,208 9,247

80.00% 5 23

87.46% 682 1,104

99.55%

94.93%
9554%
92.11%

100.00%

92.74% 234

96.59% 557

96,61% 118
86.67% 15
92.31% 13
97,44% 39

100.00% 94

99.93% 27,433
95,00% 20
99.91% 1,098

100.00%

94.74%

9.67 246 500 2 12.269 871042 0.5587 YES 8.49 360 8.33 6 8811 362676 0,0421 YES

0.00 0 000 0 YES 0.00 0 000 ° YE5

6.38 117 6.00 1 8683 8.92108 0.0431 YES 544 71 200 1 6.212 6.25587 0,5493 YES

0.00 ° 000 0 YES 0.00 0 000 0 YES

0.00 0 000 0 YES 000 0 000 0 YES

0.00 0 000 0 YES 000 0 000 0 YES

594 77 000 0 6.055 YES 6.97 96 \1.00 2 6.041 4,31590 -0.9340 YES

000 0 0.00 0 YES 0.00 0 0.00 ° YES

788 34 0.00 0 10,693 YES 13.12 ,. 0.00 0 15.061 YES

4,67 32,941 4.15 907 4.221 0.13771 3.7948 YES 4.39 42,430 4.13 1,432 4.023 0.10808 2.4024 YES

1.00 572,801 0.73 20,665 1.529 0.01063 24.4990 YES 0.81 637,540 0.77 32.076 1.127 0.00645 5.7615 YES

425 83 4.00 6 1.529 0.64635 0,3914 YES 464 104 4.00 4 3,246 1.65382 0.3857 YE5

5.88 12,716 556 235 9.597 0.63181 0.5130 YES 4,92 17,147 449 446 7.928 0,38027 1.1250 YES

1.26 73,886 0.92 1,054 2866 0.08890 4.1429 YES 1.25 80,179 0.84 1,542 2.123 0.05459 7.4174 YES

13.70 247 6.80 5 24.539 11.08474 0.64QB YES 14.71 214 333 3 22.121 12.86093 0.8847 YES

083 10 1.147 100 22 7.00 1 1,392 1.42286 -4.2169 NO

2369 2,109 2.50 22 26.451 5.66BB3 3,7388 YES 26,81 2,235 10.74 I. 27092 6.24178 2.5755 YES

804 497 2,61 37 12,749 2,17258 2.4976 YES 7.29 803 4.56 • 8.857 2,96874 0,9218 YES

27.69 196 22,910 19.89 115 13.865

4.67 6 0.516 700 6 7694

810 52 0.33 1 10.614 10.71531 0,7251 YES 12.73 67 0.67 2 15.386 11.04100 1.0923 YES

330 209 1.17 2 3.953 2,80887 0,7577 YES 1.90 170 I.OS 7 3.773 1.45527 0.5830 YES

15,93 15 12,355 12,42 12 11.421

688 62 156 3 19,213 11,35792 0.4514 YES 5,89 56 4.50 2 20,118 14,46856 0.0961 YES

6.03 711 8.668 6,51 738 13.542

3.72 1,789 5.00 4 4,613 2.30924 -0.5548 YES 5,63 1,390 2.00 2 11.060 7.82631 0.4891 YES

10.54 30 11.327 11,32 45 12,010

3.57 53 1.42 4 6.851 3,55217 0.6051 YES 2.30 156 4,132

11,5' 711 12.00 2 17,257 12,21951 -0.0402 YES 5.68 1,708 10,883

2.61 1,392 210 7 4.964 1.88077 0.2738 YES 2.68 1,155 5.212

,.43 lOS 8.67 3 28,112 16.46051 1.0791 YES 27.02 146 3600 1 17,192 1725OBO -0,5204 YES

10.58 77 3.00 2 21)335 14.56451 0,5207 YES 23.91 86 30.982

I September I August I
BST SST CLEC CLEC Standard Standard SST SST ClEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error lacore Equity Measure Volume Measure Volume Deviatton Erro.- more Equity

>: 95%

R"
R"
R"
R"
B",
B",
B",
B",

Design
Design

Design
Design

PBX

PBX

PBX

PBX
Centrel(
Centrel(
Centrel(
Centrel(

ISDN
ISDN
ISDN
ISDN

R"
R"
R"
R"
R"
R..
B",
B",
B",

>= 95%
>=95%
>=95%
>=95%
>=95%

>=95%
>= 95%
>=95%
>= 95%
>=95%

>=95%

>=~

>=~

=~

=~

>=~

>=~

>=~

>=~

=95%
>=~

>=~

>=~

>=~

>=~

=~

>=~

>=~

>=~

>=~

>=~

>=~

=~

>=~

>=~

=~

>=95%
>=~

>=~

=~

=95%
>=~

>=~

=~

Benchmark!

Analog

lit/pie Responses) • Non-Itfechanlzed

Order ComlJlefion Infwva/

0-11 Centrell/Fl %)
0-11 ISDNJFl(%)

0-11 BusinesslFl %
0-11 Oesi n(S ciaIS)/Flf%
0-11 PBXffl{%

0-11 PBXlEDl/Fl (%
0-11 PBXfTAG/FL %)

0-11 CentrellfEOl/FL %
0-11 CentrelllTAGfFL %
0-11 ISDN/EOl/Fl (%
0-11 ISONITAGIFl (%)

FOC & Reject Response Coml
0-11 iResidencefFl (%

0-11 ResidencelTAGIFL (%
0-11 BusinesslEDlfFl %
0-11 BusinessITAGfFl/'ll.

0-11 Centrell/EDlfFL(%)
0-11 CentrellITAGfH('ll.
0-11 ISDNJEDI/FL(%)

0-11 PBXfFl %
0-11 Centrell/FL(%
0-11 ISDNfFL(%)

FOC & t Response CompJel8ltflSS~lfJpleR~s~es).Mechanized
0-11 ResidencefEDI/FLf%

P-4 Centrell!>=10 circuitsfNon-Dis atchiFl days
P-4 ISDNI<10 circuits/Dis tchiFl da s
P-4 ISDNI<10 circuits/Non-Dis tchiFl da s
P-4 ISDN/>=10circuitsfDis tchiFl da s
P-4 ISDNf>=10 circuitSfNon-Dispatch/Fl (days)

HeldOrdw5

P-l Residence/<10circuitsfFacil' IFl(da s
P-l Residence/<10circuitsfE ui entfFl days
P-l Residence/<10circuitsJOtherIFl cia S
P-1 Residence/>:10 circuitsfFacilitv/Fl (daVs

0-11 CentreltlTAGIFl %
(}'11 ISDNfEDlifl %
0-11 ISDNITAGfFl(%)

FOC & f Response ComD!efeness· Non-Mechwrlzed
0-11 Residence/Fl %
0-11 BusinesslFl %
0-11 Desian (Specials)lFL I'll.

0-11 BusinessITAGIFl ('lb

o 11 Design (Specials EDl/Fl 'lb
o 11 De n S cials fTAGIFl ('lb)
0-11 PBXlEDVFl 'lb
0-11 PBXfTAGIFl 'lb
0-11 Cenlrell/EOI/Fl(%

0-11 !ISDNITAGIFL (%)

FOC & R Response Com ~~lfipleResponses} • Partially Mechanized
0-11 Residence/EDl/Fl %

0-11 ResidencelTAGlFl (%
0-11 BusinessfEDlfFl(%)
0-11 BusinessITAGfFL %
0-11 De n (S als)fEDlfFL %
0-11 Design (Specials)ITAGfFL I'll.

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 - May 2002

P-l Residence/>=10circuitsJE ui entfH days)
P-l Residence/>=10circuitsfOtherIFl(cIa S

P-l Businessl<lOcircuitslFacil' /Fl(da s)
P-l Businessf<10circuits/E ui mentfFl(days)
P-l Business/<10circuits/OtherIFl{davs

P-4
p:;-
P-4 De
P-4 De n
P-4 PBXI<l
P-4 PBXI<l

P-4 PBXI>=10 circuitsfDis tchfFl da s
P-4 PBXI>=10 circuitsfNon·Dis tchfFl da s
P-4 Centrell/<10 circuitsfOis tchfH Ida S
P-4 Centrellf<10circuitsfNon_Dis tchlFl dayS
P-4 Centrell!>=10 circuitslDisoatchlH (davs

P-4
p:;
"P-4
"P-4
"P-4

P-4
p:;
p:;-

A,2.Ul.l
A,2.1,1.1.2
A,2.1.1,2,1
A2.1.1,2,2

A2121.1
A.2121.2
A.2.1.2.2.1
A,2.1.2.2.2
A,2.1.3.1.1
A,2,1312
A,2,1321
A.2,1,3.2.2
A.2, 1.4. 1.1
A 2.1.4.1.2
A,2,14.21
A,2,1,4,22
A.2,1,5,11
A.2,1,5\.2
A,2,1,5.2.1
A,2.1.52.2
A21.6,1,1
A.2,l,6,1,2
A.2,16.2.1
A.2.16.2.2

AU91
A,1.19.2
A.119.3
A.119.4
A,l,19,5
A,U9,6

A,U8,U

AU81.2
A.'.18.2.1
A.1.18.2.2
A,1,18.31
Al18.32
A11841
AU84.2
A,1.18.5.1
A.l,18.52
A.U8.6,1
A,l,18.6,2

Al17,1.1
AL171.2
A.1.17.2.1
A.117.22
A,l,H.3,l

A1.17.3.2
A.1.17.4.1
A.117.42
A,1,17,51
A,1,17,5,2
A,l.17,61
A.i.17.6.2

A 1.16.1
A.1.16.2
A.U6,3
A,1.16,4
A,l,16,5
A \.16.6

A.2.2.1,1,1

A.221,1,2
A.22U,3
A 2.2.1.2,1
A 2.2.1.2.2
A,2.2.1.23
A.22,21,l
A.2,2,2,12
A2,22,13

A.l.152.2
A.l.153.1
A.1.153.2
A11541
A 1.15.42
A,1.15.51
A.l.155.2
A.l.156.1
A,1,15,6,2
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BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

I July I June I
BST BST ClEC ClEC Stolndard Standard BST SST CLEC ClEC Stolndard Standllrd SST

Meilaure Volume Measure Volume Deviation Error Z5c0re Equity Measure Volume Meilsure Vollme Deviation Error ZSCOre Equity Meolsure

BST

Vol.....

ClEC

Measure

CLEC

Volume

Me

62

27

12

24

964

"
641

1.955

18,430---,-,--
1.950

9677%

90.66%
94.38%

90.64%

50,00%

9583%

92,59'lI>

~
93.33%
90.00%

99.74%

100.00%

10000%

94.82% 676
94,88% 1,016
86,41% 103
85.71% 28
93.94% 66
100.00% 12

97.01% 134
99.63% S7,229
100.00% 50
9934% 2.586

100.00%

~
~
~
~
~
~

~
~
~
~==
I

~~7

100.00%

--
--
100.00%

94.43% 664
94.92% 728
95.70% 93
90.91% 11
100.00% IB

100.00% 20

~-~~----

~

I
24
iO

579
730
"i5i
16

2,4879948%

ISes) • Partially Mechanized

~~~~ I~:::~~~i~:%)

~~~ ~ 1~0'~J~FL~~I~)fTAG/Fl<%)

~~ ~ ~ I~::~::~S~/~~I!Fll%

0-11 ResidenceIEDI/Fl{%
0-11 ResidenceITAGIFL %
0-11 BusinessiEDIIFl(%

0-11 IISDNITAGfFl(%)

0-11 !ISDNIFl (%)

FOe & Reject Response ComDleteneu (M.Iltipie Responses). Mechanized
0-11 Residence/EDl/FL %
0-11 ResidencefTAGJFl %
011 BusinessiEDIIFl %
0-11 BusinessITAGJFl 'Ill

0-11 De n S cials/EDlIFl{%)
0-11 Desil1n (Specials)ITAGIFl (%

0-11 Residence/Fl %
0-11 BusinesstFl %
0-11 Desicln (Soecials)lFl (%

6~~ ~ I~;X1;l(~:cia'S)/~l 1%

~~~ I~:~::~/~~(%)

Foe", Reject Response Comp!!!fllJeu (M.Iltipie Responses). Non-Mechanized

~~~~ l=:::=:~~~%

FOC '" Reject ResDOlJ58 eompleteneu • Non-Mechanlzed

g~~~ 1~:~~~~Fl{%

6~~~ l~eD~~;~F(~\%

10-11 PBXlEDllFl %
0-11 PBXJTAG/Fl %
0-11 CenlrexfEDl/Fl %
0-11 CenlrexlTAG/Fl %
0-11 ISDNIEDllFl %
0-11 ISDNITAG/Fl (%)

Foe", Reject Response Comp!eteneu (M.Iltipie RI

A,1.16,1
A,116,2
A.1.16,3
A 1164
A.116.5
A.l,16.6

A,1,17,U
A.U7,1.2

A 1.17.2.1
A 1.17.2.2
A.l,17.3,1
A.l,17.3.2
A,1,17.4.1

A.1.17.4.2
A1.17,S.l
A,1.17,S.2
A,1.17.6,1
A.l,17.6,2

A.118.1.1
A.1.181.2
A,1.18,2.1
A,I.18,2.2
A,U8,31
A,1.18.32
A 1.18,41
A.118.42
A.118.S1
A.118.S.2
A.118.6.1
A,1,18,6,2

A,1,lS,2,2
A,1.1S,3.1
A,1.15,3.2
A,US,4,l
A,1.1S,4.2

A.l.1S.S.l
A.1,lS.S,2
A.1,lS.6,1
A.l1S.62

AU91
A1.192
A,1.19.3
A,1.19,4
A,1,19.S
A,ll9.6

Order CompleUon Interv~

P-4 Residencel<10 circuits/Dis tchiFL da s 4,91 38,334 4.60 1,547 4.450 0,11540 2,6790 YES 4.36 34,521 366 1.540 4.174 0.10870 4.6167 YES 4.44 35,619 3,73 1933

P-4 Residence/<10 circuits/Non-Dis tchiFl (da s) 0.83 609,730 0.83 42,151 1.109 0.00558 09005 YES 084 Sn,521 088 41,811 1.130 0.00573 -6.66B8 NO 086 621,645 0,70 45060

P-4 Residence/"''''10 circuits/Dis tchiFl da s) 4.88 96 S.OO 2 3.554 2,53934 -0.0561 YES 488 74 4,33 3 3.952 2,32754 0.1510 YES 484 76 400 3
P-4 Residence/"''''10circuits/Non-Di IchlFldas 0.33 1 0000
P-4 Businessl<10 circuits/Dis tchlFl da s 6.40 14.046 4.08 305 9.522 0.5S111 42004 YES 602 12,793 410 248 9.007 O,S7745 3.3294 YE5 354 32,518 3.25 286
P-4 Businessl"'10 circuits/Non-Dis atchiFl da s 1.23 71,815 0.96 2,322 2.194 0.04626 5.9284 YES 122 86.220 '08 1.950 2625 0.06031 2.4135 YES 129 53,016 094 3.445
P-4 Businesst"''''10clrcuilslDis atchiFl da s 12,35 235 9.50 6 12.996 4.67230 0.6107 YES 11.50 239 525 4 14.643 7.38237 0.8473 YES 10.28 268 8.57 7

PA Businessl"''''10 circuits/Non-Dis atchiFl da 5) 0.52 7 0.325 13.72 18 550 2 29920 22.30137 03687 YES 4.07 10 700 3
P-4 0.. (S cials)/<10circuitsiDis IchlFl da s 2384 2.345 12.49 19 24.454 5.63276 2.0147 YES 23.01 2,237 6.62 13 21.994 6.11776 26804 YES 21.96 2.239 10.11 9
P-4 O. S cials)/<10 circuits/Non-Dis IchiFl da s 8.97 550 3.58 26 7.944 159430 3.3825 YES 845 4B8 450 4 8045 4.03986 0.9769 YES 10.98 653 4.13 8
P-4 De n S cials 1"''''10 circuits/DispatchtFl days 800 1 0.000 29.35 B2 22.375 26,41 17
P-4 Desi n S cials)/"''''10 circuits/Non-Dis alchiFl da s 700 1 0000 2.00 1 0000
P-4 PBXI"'10circuits/Di tchiFl (days 12.94 92 15,426 12,49 84 600 1 12,327 1242319 0.S226 YES 12.69 88 4.67 3
P-4 PBXI<10 circuitsiNon-D tchlFl{da s) 4.52 174 1.17 10 14,190 4.61449 0,7257 YES 6.50 176 2,87 5 18,455 836S80 0.4346 YES 5.45 233 4,79 13
P-4 PBXI"'=10 circuits/Dis tchiFl cia s 400 2 2.828 88.60 5 53,449 70.50 6
P-4 PBXI"''''10circuits/Non-Dis atchtFl da s 1.28 27 9.00 1 0.928 0.94477 -8.1671 NO 8,97 '2 24.692 351 40 550 2
P-4 Cenltex/<10 cifcuitsiDispatchiFl da s 8.15 598 13.789 7,24 450 8387 658 587 100 1

P-4 Centrex/<10 circuilslNon-Dis IchiFl da s) 4.18 1,194 0,89 8 8.099 3.31463 0.9937 YES 2.18 1.106 155 11 2356 0,7\384 08863 YES 1.43 1,282 304 9
P-4 Cenlrex/"''''10 circuitstDispalchlFl cia s 13,32 57 9665 14.78 58 12.150 9,70 44
P-4 Centrex/"''''10circuits/Non-Dis alchiFl da s) 2.71 134 7955 408 72 094 11 13.247 4.28854 0,7331 YES 3.94 155 1,17 2
P-4 ISDN/"'10circuilsiDispatchiFl cia s 2129 658 10.00 4 23.978 12.02540 0.9387 YES 17.78 548 8.33 3 25.676 14.86473 0.6353 YES 22,03 480 11,80 5
P-4 ISDNI"'l 0 circuitsiNon-D IchlFl(da s 3.23 1.084 S78 3 9.212 5.32600 -0,4789 YES 2.52 830 1.44 3 4.629 2.67745 0.4023 YES 2.20 1,616 120 15
P-4 ISDN/"''''10 circuitsiDispalchlFl cia s 2375 4 7.890 13.33 9 9.206 11.50 2
P-4 ISDNI"''''10 circuits/Non-DispatchlFl (days) 4,61 91 13,00 2 6.141 4.39008 -1.9107 NO 9.55 67 9.699 320 57

A2.1,1.1,1
A2.U.l,2

A2.11.2.1
A2.1.1.2.2
A 2.1.2.1.1
A.2.1.2,1.2

A.21.22.1
A.2122.2
A.21.31.1
A.2.1,3.12
A,2,1,3.21
A,2.1,3.2.2
A,2.1,41.1
A.2,1,4,1.2
A.2,1,4,2.1
A.21,42.2

A.21.51.1
A.215.1,2
A,2.15.21
A,2.1,S.22
A,2,1,6.1.l
A,2.1.6,12
A,2,1.6,2.1
A.21.62.2

HeldOrd,....u ,,"U"~

P-l Residence/<10circuitslFacil IFl cia s 9.12 308 5.00 4 6.740 4.39624 0.9368 YES 933 318 927 11 8206 2,51673 0,0216 YES 6,3S 313 3.43 7
P-l Residence/<10circuits/Equi menUfl da s 0.00 0 000 0 YES 0.00 0 000 0 YES 0.00 0 0.00 0
P-l Residence/<10circuitslotl\er/FL cia s 6.66 21 2.50 2 9.624 7.12216 0.6118 YES 1043 47 1250 2 15.667 11.32S79 -0.1632 YES 10,21 3S 2.25 4
P-l Residence/""'10cirCuits/Facil' /H(da s) 0.00 0 0.00 0 YES 000 0 000 0 YES 0.00 0 000 0
P-l Residence/"''''10 circuitstE ui nIIFl(da s) 000 0 0.00 0 YES 000 0 000 0 YES 000 0 000 0
P-l Residence/"''''10circuitstother1fl(days 000 0 0.00 0 YES 0.00 0 000 0 YE5 000 0 000 0
P-l Businessl<10circuitsiFacir IFl (da 5 786 74 4.00 2 7,147 512135 0.7151 YES 8.56 94 7,67 3 7,216 4.23236 0.2120 YES 720 91 600 4

P-l Businesst<10 circuitstE ui enl/Fl days 000 0 000 0 YES 0.00 0 000 0 YES 000 0 000 0
P-l Businessl"'10 circuits/otherlFl da 5 12.25 12 000 0 13,465 YES 3.36 8 0.00 0 0,518 YES 536 14 000 0

A,2,21,11
A,2.2,1.12
A,2.2l.13
A2.2.1.2.\
A2.2.1.22
A.22.12.3
A.2.2.2.1.1
A.2.2.2.1.2
A.22.2.1.3
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Florida Interim, September 2002 • Nlay 2002 ........ ........- E... "- E_

A.1.15.2.2 10.11 IBusnufTAGIF!- ("') YES
A.1.15.3.1
A.'.15.3.2
A.1.15.4.1
A.1.15.4.2 LQ:iLIPBXITAGIFl (%) YES
A.1.t5.5.1
A.1.15.5.2
A.'.15.6.1
A.1.15.6.2

FOe • .-A.1.16.1 0-11 RaidencelFL ..
A.1.16.2 0-11 Bu8inuslFl ..
A.1.115.3 0-11 Is ".
A.1.16.4 0-11 PBXlFL ..
A.1.16.5 0-11 e-IF' ..
A.l.16.6 0-11 rSONIFL

FOC' .-A.1.17.1.1 0-11 ResidenoeIEDlIFl ..
A.1.17.1.2 0-11 R..a.noetTAG/FL ...
A.1.17.2.1 0-11 ~Dllfl"
A.1.17.2.2 0-11 ausr..rrAGIFL ...
A.1.17.3.1 0-11 S OI/Fl ...
A.1.17.3.2 0-11 Dnian ISDe<:ialsVTAGIFL I'll.
A.1.17.4.1
A.1.17.4.2
A.1.17.S.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2 10-11 !ISONfTAGlFl (%) YES

FOe. -A.1.18.1.1 0-11 RaskMnc:eJEDlIFL ..
A.1.18.1.2 0-11 ReslditnceITAGlFL"
A.1.18.2.1 0-11 BuslnuaIEDllfl '"
A.1.18.2.2 0-11 au.lneMlTAG/FL ..
A.1.18.3.1 0-11 OI/FL '"
A.1.18.3.2 0-11 Is AGlFL'll.
A.1.18.4.1 0-11 PBXlEDIIFL ..
A.1.18.4.2 0-11 PBXlTAGlFL ('l(,) NO
A.l.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.8.2

FOe. .-A.l.19.1 0-11 RniclencelFL 'WI
A.1.19.2 0-11 BuaineulFL ""
A.1.19.3 0-11 15Ft ..
A.1.19.4 0·11 PBXlFL ..
A.1.19.S 0-11 e-IF'"
A.1.19.6 0-11 ISDNlFL('lI>1

A.2.1.1.1.1 P.. RQidenoeI<10 LidOYSi" 3.852 0...... 7.9416 YES
A.2.1.1.1.2 P.. RuidenceJ<10 'do 1.376 0.00045 23.8618 YES
A.2.1.1.2.1 P.. R....nc:eI>"10 'do 3.983 2....... 0.2731 YES
A.2.1.1.2.2 P.. RaidenceI>"10 c:Rults/Non. . 'do.
A.2.1.2.1.1 P.. BuaineuI<10 , 7.653 0.45451 0..... YES
A.2.1.2.1.2 P.. BusineuI<10 'do. 2.872 0.05047 ...... YES
A.2.1.2.2.1 P.. Busineuf>"10 . 'do 18.551 •.33675 D.2OlIO YES
A.2.1.2.2.2 P.. ~"10cRuItaINon- 'do. 4.663 3.20120 -0.9163 YES
A.2.1.3.1.1 P" De <'0 'do 22.193 7.41261 ,..... YES
A.2.1.3.1.2 P" <10 cIrcubINon- 'do. 14.934 5.31~ 1.2908__.XES
A.2.1.3.2.1 P.. -'0 'do. 10.542
A.2.1.3.2.2 P.. -'0 '(day.

8-,87~~A.2.1.4,1.1 P.. PBX/<10 , 15.048 YES
A.2.1.4.1.2 P.. P8X/<10 'do. 18.'188 5.41125 0.1289 YES
A.2.1.4.2.1 P.. PBX/>=10 'do 44.248
A.2.1.4.2.2 P.. PBXI>=10 , ..,. 13.m ......, -0.1996 YES
A.2.1.5.1.1 P.. eem.x/<10 , · •.280 8.28702 0.6704 YES
A.2.1.5.1.2 P.. centrex/<10 'do. 3.= 1.0ll027 -1.4835 YES
A.2.1.5.2.1 P.. ceme.I>"10 . 'do. 1U93
A.2.1.5.2.2 P.. centrell>"10<*cuitslNon- 'do. 7.... 5.59775 0._ YES
A.2.1.6.1.1 P.. ISDNI<10 , 34.... 15.73281 D.ll603 YES
A.2.1.6.1.2 P.. ISDNI<10clrcuitslNon-- 'do 5.746 ,...... (l,6734_~
A.2.1.6.2.1 P.. ISDNI>"10 . , 2.121
A.2.1.6.2.2 P.. ISDNI>·10~ L diIIya 4.635--A.2,2_1.1.1 p., RnidenceI<10 circuilsIF IF' . 7.020 2.68283 1.0907 YES
A.2.2.1.1.2 p., RnidenoeI<10 circubIE 'do YES
A.2.2.1.1.3 p., RIhidenceI<10~rIFL · 11.131 5.84406 1.3612 YES
A.2.2.1.2.1 p-, ResidenceI>=10 circubIF IF' YES
A.2.2.1.2.2 P_I RnidanceJ>"10 circuIIIIE 'do. YES
A.2.2.1.2.3 p., Ruidence/>'"10 circubIOtherlFL . YES
A.2.2.2.1.1 p., BusineNI<10 eircubIF IF' · •.635 3.38978 0.3534 YES
A.2.2.2.1.2 p., BuaInea/<10cRuitsIE , . YES
A.2.2.2.1.3 p., BusineuI<10 ciraitsIClthefIFL dill II 7662 YES
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BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002 Benchmlrtl

An.~

I September I August I
SST SST CLEC CLEC StMdud St.ndllrd SST SST CLEC CLEC Sblndard Standard

Musure Vokme Measure Volume Devilition ElTor ZSCore Equity Meuure Volume Measure Volume DeviMion EITOI Zscore Equity

59

"

o.n% 905
1.27% 474•.""'" 55
0._ •
0._ •
0._ 12

Han ••
117.12 21

102.05
115.34
270.86

94._
95.24%

so_
100.00%
100.00%

II!l:l'limIlII
II!l:l'limIlII
II!l:l'limIlII
II!l:l'limIlII
~
II!l:l'limIlII

II!l:l'limIlII
II!l:l'limIlII
II!l:l'limIlII
II!l:l'limIlII
II!l:l'limIlII
II!l:l'limIlII

~
~
~
IGm!3I
~
~

E==-
==•

0.00047 4._ YES 0.60% 729,660 0.31% 35,327 YES
0.00357 0.2474 YES 1.53% 99,673 1.32% 1,898 YES
0.34657 0._ YES 17.51% 3,130 0,00% 2 YE5
0.10417 0,4314 YES 4.94% 344 0.00% 5 YES
0.18325 0.1898 YES 4.61% 2,449

5.33% 3,266

0.00719 2.3233 YES 6.33% 51,347 -3.-79% 1,687
0.00026 -30466 NO 0.02'l> 678,553 0.09% 34,569
0.0S622 ·2.1664 NO 4.92% 122 0_ 4

0.01160 -0.1362 YES 3.27% 18,247 3.08% 55'-
000056 -3.«J77 NO 0.03% 80,759 0.39% 1.m
0.07676 0.7089 YES 3_ 257 0.00% •

0_ 23 0.00% 1
0.03170 -00638 YES 2.54% 2,320 6.25% 32
0.01232 0.5991 YES 0.35% 883 0.00% 21

0._ 138
0._ 7

i0.30957 0.3400 YES 6,76'll. 74 0,00%
0.03417 0.1348 YES 0._ 173 0.00%

0._ 17 0.00%
0.08079 0.3866 YES 0._ 63 0.00%

PlIge7of21

37

13

215.76

124.30
186.70

346.60

97.30%
101UXl%

0.41'l1o 645,168 0.27% 22,206
1.47% 88,493 1._ 1,155

13.95% 2,931 0._ 1
4.49% 356 0.00% 4
3.48% 2,674 0.00% 1
6.44'110 2,362

----0.s7% 1,045
1.32% 37.
3.66% .2
0._ 5
0._ 7
5.26% 1.

124.51 37
199.57 13

100.00%
100.00%
100.00%

--
'1OO:iiiii'

~- --39,807 4.14% 1,088
0.15'11. 606,133 0.23% 22,118
2.11'11. 95 14.29% 7

3.98'11. 13,568 4,14% 290
0.04% 74,704 0.24% 1,255
5.44% 294 0._ •
0._ 12
3.07% 2,184 3.33% 30
0.74% 542 0._ 53
0.94% 213
0_ ,
10,53% 57 0_
0.46'11. 217 0_

5.""
"3.13'11. 64 0_

0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
0.00 0 000 0 YES 0.00 0 0.00 0 YES
0.00 0 000 0 YES 0.00 0 0.00 0 YES
22.00 5 000 0 27.613 YES 13.63 , 000 0 12.580 YES
0.00 0 000 0 YES 0.00 0 0.00 0 YES
20.00 4 0.00 0 29.348 YES 15.33 • 0.00 0 13.058 YES
0.00 0 0.00 0
0.00 0 0.00 0
0.00 0 4.00 1 0.000
1.00 1 0.00 0 0.000 YES 0.00 0 0.00 0 YES
000 0 0.00 0 YES 0.00 0 0.00 0 YES
0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
0.00 0 0.00 0 YES 000 0 0.00 0 YES
0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
0.00 0 0.00 0 YES 0.00 0 000 0 YES
17.83 • 0.00 0 12.828 YES 11.20 10 000 0 3.824 YES
0.00 0 0.00 0 YES 0.00 0 000 0 YES
0.00 0 000 0 YES 0.00 0 000 0 YES
5.00 1 000 0 0.000 YES 0.00 0 000 0 YES
0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
0.00 0 0.00 0 YES 0.00 0 0.00 0 YES

'.00 1 0.00 0 0.000 YES 4.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
0.00 0 0.00 0 YES 2.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
0.00 0 0.00 0 YES 0.00 0 0.00 0 YES

>=~~

>=~~

>=~~

>=~~

>=~~

>=~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R..
R..
R..
R..
B~

B~

B~

B~

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

B~

B~

B~

De"""
Design

De"""
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrexc._,
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN

ISDN

R..

B~

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95%>=~hrs

9S%>:~hr5

9S%>.. ~hrs
95%>:~hrs

9S% >: 48hrs
9S%>:~hrs

..
..

P-l PBXlFl ..
P-2 Centrex/FL '"
P-l ISDN/FL (%)

" .-P·2 Residence/FL %
P·l BusinessIFl'llo
P·2 De S Is)/fL(%
P-l PBXlFl ('lEI

:~; I~=;~~~rl>

% - MllchMlzed
P·2 Residence/FL 'l(,

P·2 8u5inessIFL ..
P·2 Oesian (Scecials)/fL /%

P-3

P=3
p:J
p:J
p:;
p:J
p:;
P=3

P-3
p:J
p:j"
p:J
p:J
p:J
p:J
P=3
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A,2.7.1

A.2.7.2
A.2.7.3
A.2.7A
A.2.7.S
A 2.7.6

A.2A.'
A.2.4.2
A.2.4.3
A.2.4.4
A.lAS
A.2A.6

A,2.11.1.1.1
A,2.1U.1.2
A.2.11.1.2.1
A,2.11.1.2.2
A,2.11.2.1.1
A,2.11.2.1.2
A,2.11.2.2.1
A,2.11.2.2.2
A,2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A2.11.3.2.2
A2.1'.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A2.11.4.2.2

A.2.a.1
A.2.8.2
A.2.B.3
A.2.8.4

A.Z.a.S
A 2.8.6

A,2.10.1
A,2.10.2
A2.10.3
A2.10.4
A2.10.5
A2.10.6

A.l.2.2.2.1
A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.1.3.1.2

A.2.2.J.l.3
A.2.2.3.2.1
A.l.2.3.2.2
A.l.2.3.2.3
A.l,lAl.1
A.2.1.4.1.1
A.l.2.4.1.3
A.22.4.2.1
A.22.4.2.1
A.22.4.2.3
A.l.l.S.l.1
A.l.l.S.'.l
A.l.2.S.'.3
A.2.1.5.1.1
A.2.2.5.1.1
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.1.2
A.2.2.6.2.3

A.2.9.1

A 2.9.2
A 2.9.3
A2.9.4
A,2.9.5
A,2.9,6

A.2.S.'
A.2.S.1
A.2.S.3
A.2.S.4
A.l.S.S
A.2.S.S
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I July I June I
BST SST CLEC CLEC Standard Standard SST BST cLEe CLEC Standard Standard 8ST

Measu,. Vol...... Mauure Vol...... DeviMion Error Zscore Equtty MiI••ure VoIwne Mea...... Volume Devi8tkm Error Zscore Equity Measure

BST

v......
CLEC

Menure
CLEC

Volume

Me

A.2.2.2,2,1
A.2.2.2,2.2
A.2.2.2.2,3
A.2.2.3,1,1
A.2.2.3,1.2
A.2.2.3,1,3
A.2.2.3,2,1

A.2.2.3.2.2
A.2.2.3.2.3
A.2.2,4,1.1
A.2.2,4,1.2
A.2.2,41.3

A.2.2.42.1
A.2.2.4.2.2
A2.2.42.3
A2.2.51.1
A.2.2.51.2
A.2.2.51.3
A.2.2,52.1
A.2.2.5,2.2
A.2.1,5,1.3
A.2.2,6,1.1
A.2.2,6,1.2
A.2.2,6,1.3
A.2.2.6,2.1
A.l.l.6.2.2
A.2.2,6,2.3

A.l,4.1

A.l.4.1
A.l,4.3

A.l.4.4
A.l.4.5
A.2,4.6

p., Businew:>=10circuitsIFacir ffL dB s 0.00 0 000 0 YES 0.00 0 0.00 0 YES 000 0 0.00 0
p., Businesa/>=10circuit8lE rtlFL dB s 0.00 0 0.00 0 YES 0.00 0 000 0 YES 0.00 0 0.00 0
p., Business/""10circuitsiOther/fL dB s 0.00 0 0.00 0 YES 0.00 0 000 0 YES 000 0 0.00 0
p., De " S Is <10cireuitsiFaci' IFl da & 622 9 0.00 0 2.906 YES 13.25 4 000 0 8.884 YES 000 0 0.00 0
p., De " S ials <10citClJitslE ui ntlfl da 5 000 0 0.00 0 YES 000 0 0.00 0 YES 000 0 000 0
p., De " S Is <10 cireuitslOtherffL da 5) 9.20 5 0.00 0 5.215 YES 17.79 19 0.00 0 11.603 YES 4588 8 000 0
p.,

00 " S cillis "=10 circuitslFaci , Ifl da s 0.00 0 000 0 000 0
p., 00 " S Is ;10circuits!E u otIfL <iii 5 000 0 000 0 000 0
p.,

00 " S Is ;10 circuitsiOlhefffL dB 5 0.00 0 0.00 0 000 0
p., PBXJ<10circuitsifaci' ffL da s 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 000 0 0.00 0
p., PBXJ<10circuit&lE i ntlFL da s 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 000 0 0.00 0
p., PBXI<10circuitsiOtherffL da s 0.00 0 0.00 0 YES 0.00 0 000 0 YES 000 0 0.00 0
p., PB)(I>=10circuItsIF IFl dB s 0.00 0 0.00 0 YES 0.00 0 000 0 0.00 0
p., PBXP=10circuItsIE u· ntlFL da s 0.00 0 0.00 0 YES 0.00 0 000 0 0.00 0
p., P8X1>"10circuitslothertfL da s 0.00 0 000 0 YES 0.00 0 000 0 0.00 0
p., Centrexf<10circuitslfacU" Ifl dB s 0.00 0 000 0 YES 11.00 4 000 0 10,033 YES 10.33 3 0.00 0
p., Centrex/<10 circuhIE <>lIFL ... 0.00 0 000 0 YES 0.00 0 000 0 YES 0.00 0 0.00 0
p., Cemrex/<10circuitslOther/FL dB s 0.00 0 000 0 YES 0.00 0 0.00 0 YES 333 3 0.00 0
p., Centrexf>=10 circuitslFacY" IFL dB s 000 0 0.00 0 YES 0.00 0 0.00 0 YES 1.43 7 0.00 0
p., Cenlrexl>=10circuitsIE ui mI" ... 000 0 0.00 0 YES 000 0 0.00 0 YES 0.00 0 0.00 0
p., Centr8xl>-10 circuitsiOtherlFL cia s 0.00 0 0.00 0 YES 000 0 0.00 0 YES 0.00 0 0.00 0
p., ISDN/<10ei'cuitslFilcN IfL da s 13.67 3 0.00 0 7.024 YES 300 , 0.00 0 0.000 YES 12.00 1 0.00 0
p., ISDN/<10ei'cuitslE <>lIFL ". 0.00 0 0.00 0 YES 000 0 0.00 0 YES 0.00 0 000 0
p., ISDN/<10circuitslOther/Fl da s '.00 2 0.00 0 0.000 YES 7.00 1 0.00 0 0000 YES 0.00 0 000 0
p., ISDN/>z10 circuilsIFacil" IFl da s 0.00 0 0.00 0 YES 0.00 0 0.00 0
p., ISDNI>z 10circuitsIE <>lIFL ... 0.00 0 0.00 0 YES 0.00 0 000 0
p., ISDNI>=10 circuitslOther/Fl (da 5) 0.00 0 0.00 0 YES 0.00 0 0.00 0

% -MKhMlzed
P-2 ResidencelFl % 0.53% 693,356 0.22% 46,261 0.0003S 6.8276 YES 0.53% 657,433 0."" 45,231 0.00035 6.6771 YES 0.53% 745,065 0.24% 52,600

P-2 BusinesslFl % 1.31% 67,658 0.83% 2,661 0.00223 2.1460 YES 1.52% 60,776 0.36% 2,112 0.00270 4.2352 YES 1.52% 88,204 0.66% 3.554
P-2 De S IsFl% 14.16% 2,974 15.35% 3,498 15.49% 3,344 0.00% I

P-2 PBXlFl "" 6.57"" 33S 0.00% 6 0.10203 0.6437 YES 4.95"" 283 000% 6 0.08946 0.5530 YES 5.63% 373 0.00% 4
P-2 CentrexlFl % 5.65% ',964 0.00% 2 0.16326 0.3457 YES 5.00% 1,861 000% 1 0.21795 0.2293 YES 4.66% 2,202 0.00% 5
P-2 JSDN/Fl(%) 6.13% ',844 0.00% 9 0.09134 0.6905 YES 9."'" ',560 0.00% 1 0.2905ll 0.3202 YES 5.61% 2,374 0.00% I

62
i6

510,07

111.34
116.28
349,37

0.41"" 1,232
0.51"" 778
16.13% 31
0.00"" 19

0.00"" 14
3.70"" 27

112,19 I 82
128.07 16

95.12%

100.00%

101100'11.
100.00'11.
100.00%

--
100.00""

2.99'11. 2,305
0.51'11. 51,529

0.00% 3

1.74% 402
0._ 3,902
11.11"" 9
0.00% 3
0.00%

"0.00%
"

0.00'11. 3
0.00% 19

0.00%

Dl':ml3I
U'm!3I
U'm!3I
IIil!i!'E!3I
IIil!i!'E!3I
~

IIil!i!'E!3I
IIil!i!'E!3I
IIil!i!'E!3I
IIil!i!'E!3I
IIil!i!'E!3I
IIil!i!'E!3I

IIil!i!'E!3I
IIil!i!'E!3I
IIil!i!'E!3I
IIil!i!'E!3I
IIil!i!'E!3I
IIil!i!'E!3I

~==---

~
~----

0.00560 20445 YES 4..... 44,897

0.00008 -40.0110 NO 0.10'll. 700,346

0.10765 0,5401 YES 1.15"" 87

0.01044 0.1735 YES 1.84% 33,504
0.00050 -15.1989 NO 0.06% 53,772

0.06507 -2,4175 NO 4.73% 296

000000 YES 0.00% 12
003835 0.6243 YES 2.74"" 2,340
0.02513 0.3209 YES 0.56% 713

0.00% 19

020686 T 02133 T
0.00"" ,

YES 2.76% 72

003570 -l- 03095 -l- YES 0."" 243
0.00% 6
0.00% 43

75,.
175.00

99.52
157.12
267.71

0.70'l. 1,139

0."" 457
12.90% 31
000% 5
000% 22
9.""" 11

~167,60 7

96.00%
100.00%

100.00%
'iii5:'OOi'
~

--
'iCiD.OOi"

4.67% 1,820

0.33% 44,620

0.00% 5

3.85% 364
0.82% 2,198

20""" 10
0.00% 2
0.00% 16

0.""" 13

0."""
0.00%

~
~
~
~
~
~

~
~
~
~
~
~

~
~
~
~
~
~

~
~----
~
~----

0.00607 2.7999 YES 5.82'lf, 42,350

0.00007 -31.n18 NO 0.02'< 616,028

0.17493 0.3671 YES 5.81% 88

0.01020 -<l.4604 YES 4.03"" 13,781

0.00042 -.4.om NO 0.05"" 66,746

0.07631 -1.8385 NO 4.27"" 261
0.00000 YES 0""" 21
0.03329 -0.1952 YES 2."'" 2,339
0.00594 0.1797 YES 0.81% 496

0.""" 82

0.""" ,
4.41% 88

0,02021 0.2646 YES 1.10% 161
000% 5

0.00000 YES 0.00% 13

100.00"",

33.33""
100.00%

~
7.02'< 46,265 5.32% ',643
0.02'< 647,646 0.24% 45,260

6."'" '09 0.00% 2

0"""
,

4,37'11. 15,024 4.64% 413
O,OS'li. 72,386 0."" 2,741

5.97% 268 20.00% 10

0.""" 6 0.00% 1
3.OS% 2,455 3.70'l. 27
0.17% 602 0.00'11. 51

0"""
,

0"""
,

5.77% 104
0.53% 167 0""" 14

0""" 2
000% 30 I O.QO'W,

·Non-ItIechanized
ResidencelFl % 1.00% 804
BusinesslFl % 0.97% 412

De " S iaJs Fl % 2,63% 76

PBXlFl "" 0.00% 9
Centrex/Fl % 0.00% '0
ISDNlFl(%) 0.00% 12

r Notk. Intwv• • AIet:MnIzed

( I
( I

5) : (hours)

'V.-Non-Mar;hanJzed
'i'ii74
67.00

hours)

~
l1li:" M8ehanlzed

gJ,10'l. 56
92.31% 13

A.2.7,1
A.2.7,2
A.2.7,3
A.2.7,4
A.l.7,5
A.2.76

A.2.81
A.2.B.2
A.2.8,3
A.2.B.4
A.l.B.5
A.2.8,6

A.l.5.1
A.l.5.2
A.l.S.3
A.2.S,4
A.2.5,S
A.l.56

A,2,11,1,1,1

A,l,11,1,1.2

A.2,1',1,2.'
A.2,11,1,2.2

A.2,1'.2,1.'
A.2112.1.2

A.2.".2.2.'
A.2.".2.2.2
A.2,f1,3,1.1
A,2.",3,1.2

A.2,1',32.1
A.l,1'.32.2
A,2,11,4,1.1
A,2,11,4,1.2
A,1,11,4,2.t
A,2,11,4.2.2

A.2.10.1
A.l.l0.1
A.l.l0.3
A.l.l0.4

A.l.l0.5
A.l.l0.6

A.l.9,1
A.2.9,2
A.2.9,3
A.l.9,4

A.l.9.5
A.l.9,6
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YES
YES

YES
YES

~
~
~
~
~
~

~
~
~
~
~
~

~
~
~
~
~
~

o.~ I 3.573-r- YES
0.00014 -29.2826 NO
O.llll2SO 0.1836 YES

0.0067S 0.1483 YES
0.00030 -16.2494 NO
0.07183 ...- YES
0.000ll0 YES
0.ll422S 0.6474 YES
0.01949 0.2819 YES

'"I
--- 0.09684

0._ YES
0.02152 0.3824 YES

0000110 YES

Page90f21
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..- E..... z-. E_

YES
YES
VES
YES
YES

~
YES
YES
m
YES
YES
YES
YES
YES

4.041 YES
.1.134 YES

'"""YES
YES

oliilT -1 _-j YES
VES

YES

~
0.00033 11.8112 YES
0.00210 4.0523 YES
0.38187 0.4281 YES
0.11587 0..... YES
0.004S4 0..... YES
0.230104 0.2484 YES

.1..2.11.1.1.1

.1..2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2,1.1
A.2.11.2.1.2
.1..2.11.2.2.1
.1..2.11.2.2.2
.1..2.11.3.1.1
A.2.".3.1.2
A.2.".3.2.1
A.2.11.3.2.2
A.2.".4.'.'
.1..2.11.4.1.2
.1..2.11.4.2.1
.1..2.11.4.2.2

A.2.9.1
A.2.9.2
A.2.9.3
A.2.9.4
A.2.9.5
.1..2.9.6

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.1D.6

.1..2.5.1

.1..2.5.2

.1..2.5.3
A.2.5.4
A.2.5.5
.1..2.5.6

.1..2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
.1..2.7.6

A.2.8.1
A.2.8.2
.1..2.8.3
A.2.8.4
A.2.8.5
A,2.8.6

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
.1..2.4.5
A.2.4.6

.1..2.2.2.2.1

.1..2.2.2.2.2

.1..2.2.2.2.3

.1..2.2.3.1.1

.1..2.2.3.1.2

.1..2.2.3.1.3

.1..2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2,2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
.1..2.2.5.1.1
.1..2.2.5.1.2
.1..2.2.5.1.3
.1..2.2.5.2.1
.1..2.2.5.2.2
.1..2.2.5.2.3
.1..2.2.6.1.1
.1..2.2.6.1.2
.1..2.2.6.1.3
A.2.2.6.2.1
.1..2.2.6.2.2
.1..2.2.6.2.3
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BST BST CLEC CLEC Sbndard ShlncMrd BST BST CLEC CLEC StandlIrd StandMd

Muaure Volume Measure Vokime DeviMion Error ZScore Equity Measure Vol.... Measure Volume Deviation Enor ZSCore Equity

•

0009B8 00689 yes

ooסס00 YES
0.05642 -17.5535 NO
0.02221 0.1551 YES
0.07906 0.0791 YES
ooסס0.0 YEs

0.00718 1,1485 YES
000095 -1.3913 YES
0.22335 0.4929 YES

0.01623 .Q.1939 YES
0.00552 6.1419 YES
0.13094 0.8321 YES
0.35078 03563 YES
0.05132 0.0403 YES
0.02416 0.3573 YES

0.03481 D..... YES

ooסס00 YES

0.07584 .Q.7337 YES

0.18224 06008 YES
0.10453 -2.5205 NO
0.02347 0,2803 YES

ooסס0.0 YES

060B80 9.7967 YES
0.03541 8.5398 YES
9.14884 0,4323 YES

0.92599 3.8504 YES
0,24166 2,3837 YES

11.25847 0.3800 YES

4563685 0.3738 YES

15.37952 0.1280 YES
237,88673 0.6967 YES

.13
2J4i
10
T
Ii
51

on
24,167

!i

I
11
;-.-
12

~
1,579 23.750
33,m '.350

3 15,655

463 19,675
1,403 8.974

3 19.387
36.917
524.489
64.748
281,487
6ifS43
242."'734
3it'407
23T'i84
207ii7
25.639
17.400
96,190
1:485
168.013
26.905
mm
208'"'i"1O

108m
T
..-
374.-.,
32
19

1,843

45.280.,

0.00%

19.33
9'f98
20.65
o:D2
2325

19,25

29.25

0.00%

30.04

19.02
14.24
28.21
17.83
49.9J
31.94

34.13
23.06

DOll"
33.33,*,
0.00'll.-

9.33%
4.OB"'
0,00'11.

0._

3.98
0:76

0.02

14.29%

DOll"

4.24
0.02

029
072
'Q]4

DOll"

16.15
i22

3.02

0<0
0.79
0.03

12.35"'
5.44"'
~
ii:Q(5ii"
7.41%
1.96"'-

100,00%
0,00%
0._
0.00%

302% 794
0,01828 0.0913 YES 0.07% 1....

DOll" 63
ooסס00 YES 0._ 156
0.07079 0.2148 YES 0.96" 1,766
0.01548 0.1847 YES 0.34% 1,161

0.05314 0.1568 YES 0.63" 160
0.07904 0,1562 YES 0._ 88

0.00712 0.4768 YES 10.16'11. ".265
0.00105 -3.5634 NO 3.95% 647,646

0.19875 -0.3093 YES 11.01% 109
0._ 1

0.01302 1.5003 YES 12.03% 15,024

0."- 3.8937 YES 8.83% 72,386
0.13908 .Q.8579 YES 20..... 268
0.20632 02087 YES 12.5O'lI> 8
0.04253 0.8943 YES 7.61"'- 2.458

O.~_ ~'~_r-YES 262'*' 602
DOll" 1

I-- 0.2869
DOll" 1

0.14133 YES 1.""" 104
0.08031 0.6478 YES 1.60% 187
ooסס00 YES 0._ 2
0.08977 0.1768 YES 0.00% 30

9.57% 858
0.09763 -0.7306 YES 8.72'll> 1.204

6.45% 82
022049 -1.7797 NO 10.95% 137
0.07216 0.2197 YES ...... 687
003503 0.2459 YES 0.66% 1.064
0.07906 0.0791 YES 0._ S

ooסס0.0 YES 0._ 93

0.70586 7.3854 YES '.23 51,346

0.03582 S.5365 YES 1,02 m ....
3.45489 0.4976 YES 4.10 122

1.76290 2.2073 YES 3.97 18,131
0.27606 1.7505 YES 1.37 80,493
9.29936 0.4574 YES 4,31 255

15.58 •
274.28 2,307

.;'7<252 l 0.2106 -+---.YES -l--- 17.15 881
94.53 132

3422 7

\ 1087;'-+ 0.4045 -+ T
110.48 73

YES 6.21 172
166.22 17

62.49062 .Q.5716 YES 43.72 63

'21 792
19.20175 0.0710 YES 3.04 1....

43.55 63
0.88 156

43.73 1,761
4.72 1,151

201.09 160

".44 85

12
'3

3
12
;
;-

32

"

552
1.m

C025 22.311
21,212 s099

S 7.527

204 24.990
964 8.516

6 22.548
o:J28
530.894
4mB
2'34:846
245.79i
'R41"1
19.037

295.827
114.822
39.472
19.196
26205
13.1'1'3
212:ii03
""44:189
3i5.894

-----E,1.153

-59---

893
I
if
m
I
iii
52

1,687
34.569

..... 756
0.17,*, 1,797 0.00%
15.63% 32
DOll" 55 0._
1.52% 789 0._

0.29" 1.399 0,00"
0.83" 120 0._

1.23'll> " 0.00%

9.11% 51,347 8n%
3 .... 678,553 4.17,*,

18.85" 122 25_

10.11% 18,247 8.15'11.•.- 80,759 6.58%
21.4O'lb 257 33.33%
4.35'11. 23 0._
6.OB,*, 2,320 3.13'11.
3.13'11. :- 4.76'lf,
D._
O._ 7
4.05"'- 7' DOll"
S._ 173 DOll"
0._ 17 DOll"
1..... 63 DOll"
10.71" 794
7.15'll> 1.... 14.29'lL
9.52'll1 63
10.76,*, 158 50._
1.59,*, 1,766 0._
0,86"'- 1,161 0.00"
0.63% 160 DOll"
0._ 88 0.00%

S.25 39.460 004
0.92 604.380 073
1.74 94 0.02

392 13,417 0.03
1.27 74,260 0.78
4.27 292 002
0.35 •

22552 2,132
10.07 540 -I- 0.02
5855 208
323.39 S
3485 54

T4.67 ". 019
193.91 "34.44 62 81,59
11.28 7.7
2.13 1,795 on

10.34 30
259 54

6388 759
6.47 1.386

201.17 ".74.67 "
15.24
3.41
9.13

20.05
12.42
13.48

36.38
39.01

-
18.70
0.72

'.90

3.91

49.09
44.47

".50
60.07
14,00

R..
R..
R..
R..
Bue
Bue
Bue
Bue

Design

Design

Deeio"
Design

PBX
PBX
PBX
PBX

Centrex

Centrex

centreK

Centrex

ISDN

ISDN

ISDN

ISDN

R••

R..
R..
R..
Bue
Bue
Bue
Bue

Design

Deeign
Design

Design
PBX
PBX
PBX
PBX

eo..""
Centrex

Centrex
C""",,

ISDN

ISDN

ISDN

ISDN

CentreK

centrex

Centrex

centrex

ISDN

ISDN

ISDN

ISDN

Diagnoalic
Diagnostic
Diagoostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diegnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostlc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoalic

..
l("

P-S
i>.5
P-S
P:s

P-5
i>.5

P-5
p:s

P-5

i>.5

P-5

FI.5

P-5

"P-S

P-5
p:s
P-S
i>.5
P-S
p:s

A
;;:s
i>.5
P:s

A,2,17.1.1,1
A.2.17.11.2
A,217,1.21
A.2.17.1.22

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.21
A.2.15.1,2.2
A,2.15,2.1.1
A.2.15.2.1.2
A.2.15,2.2.1
A.2.15.222
A.2.15.3.1.1
A,215,3.1.2
A.2.15.32.1
A.215,3.2.2
A.2.15.4.1,1
A,2.15.4.1.2
A.2.15.4.2.1
A.2.15.4,2.2
A,2,15.5.'.1
A.2.15.5,1.2
A,2.15,5.2.1
A.2.15.5.22
A.215,6,1-1
A,2,15.6.12
A.2.15.6,2.1
A,215,6.2.2

14..2.14.1.1.1
14..2.14.1.1.2
14..214.1.2.1
14..2.14.1.2.2
14..214.2.1.'
14..214.2.1,2
"'.2.14.2.2.1
14..2.14.2.2.2
14..2.14.3.1.1
14..2.1 •.3.1.2
14..214.3.21
14..2.14.3.2.2
A214.4.1.1
14..2.14.4.1.2
14..2.14.4.2.'
14.2.14.4.2.2
14..2.14.51.1
/4,2.14,5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A,2.14.6.11
A.2.14.6,1.2
A,2.14.6.2.1
A.2.14.6.2.2

14..2.12.1.1.1
14..2.12.1.1.2
14..2.12.1.2.1
14..2.12.1.2.2
14..2.12.2.1.1
14..2.12.2.1.2
14.,2.12.2.2.'
14..2.12.2.22
14..2.12.3.'.'
14..2.12.3.1.2
14..2.12.3,2.1
14..2.12.3.2.2
14..2.12.4.1.1
14..2.12.4.1.2
14..2.12.4,2.1
14..2.124.2.2
14..2.12.5.1.1
14..2.12.5.1.2
14..2.12.5,2.1
14..2.12.5.2.2
14..2.12.6.1.1
14..2.12.6.1.2
14..2.12.6.2.'
14..2.12.6.2.2

14..2.11.5.1.1
14.2.11.5.1.2
14..2.11.5.2.1
A2.1'.5.2.2
14..2.11.6.1.1
14..2.11.6.1.2
14..2.11.6.2.1
14..2.11.6.2.2
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BST BST CLEC CLEC Standlll'd Standard BST BST CLEC CLEC SlandIII'd Stand.rd BST BST CLEC

MNsure VoturM Me.aure Volume Deviation Error lac:ore Equity Meuun Volume Meoure Volume DeviaUon Error more Equity Meaaure Volume Me.sur.

15
i4

2
16

3..
16

87
684

104

D33

1,195
33,834.,

Ma

CLEC

Volume

-,-
E
3"..

--iL
-
-
2,464
56.1i1
I
340

3.227
13.-
17
ill
-
3"
3i..,-
rl:
,-
"3
2i

2

2.2Oi
50,357

1:
3"i5

3,220,.
j

3.69
0.68
3.98

8.49'¥0 530 3.SS% 848 0.00%

0.09% 1,130 000% 12 0.00863 0.1026 YES 0.00% 1,319 000%

31.34% 67 1.89% 53

0.00% 74 0.00% 11 0.00000 YES 0.00% 159 0.00%

3.11% S78 0.00% 7 0.08605 0.4715 YES 1.57% 508 16.67%

1.14% 878 000% 8 0.03769 03022 YES 0.74% 1,622 0.00%

000% • 0.00% 2

0.00% 67 0.00% 59

10.74% 44,897 8.24% 2,305 0.00661 3,7704 YES 9.64% 45,262 6.33%

3.19% 700,346 3.54% 51,529 0.00080

4_
NO 3.18% 681,747 3.73%

11.49% 87 0.00% 3 0.18730 0.6137 YES 11.22% 98 2000%
0.00% 2

12.82'llo 33,804 10.45" 402 0.Q1678 1.4159 YES 11.02% 40,527 12.35%
8.10"Jl, 53,772 4.79'll. 3,902 0.00452 7.3204 YES 6.66% 47,902 5.70%

24.32% 296 000% • 0.14517 1.6756 YES 25..... 263 23.08%
8.33% 12 000% 3 0.17841 0.4671 YES 5.56" 18 SO.OO%
5._ 2,340 0.00" 15 0.05803 0.9132 YES 6_ 2,'" 0.00%

5.19'l1> 713 13.33% 15 0.05787 -1.4073 YES 5.46% 568 1.21%
0.00% 18 000% 16

0.00% 1 0.00% 6

4.17% n 0.00% 3 0.11775 03539 YES 7,14'll. 84 0.00%
3._ 243 000% 19 0.04251 0.7745 YES 2.03% 197 0.00%
0.00% 8 000% 3

2.33% 43 0.00% 2 0.10902 0,2133 YES 4.26% 47 0.00%

8."" 848 0.00% 1 0.27891 03043 YES 11.06% 796 0.00%

8.04% 1,319 14.29% 14 0.07304 .(l8SS6 YES 8.18% 1,320 3.70%
20.75% 53 21.13% 71

18.24% 15. 33.33% 3 022S05 -0.6707 YES 10.00% 100 0.00%
6._ 508 33.33% 8 0.10121 -2.6517 NO 7.28% 618 0.00%
0.74% 1,622 5 .... 19 0.02031 -2.3711 NO 0.62% 1,300 0.00%

0.00% 2 000% 9

'89% 59 0.00% 58 0.00%

3.97 41,999 126 1,711 17.747 0.43770 6.1986 YES 4.11 44,827 0,51

1.10 614,923 0.86 43535 5,731 0.02842 8.5037 YES 0.54 898,754 0.79
2.57 84 2.03 5 6.635 3.05447 0,1774 YES 3,51 87 0.27

5.32 13,559 0.76 272 ".330 1.36745 33350 YES 300 33,492 1.07
2.54 66,379 0.91 1,831 13.550 0.32099 5.1042 YES 3.35 53,473 0.78

16.62 27. 4,07 6 73.305 30,24680 0.4149 YES 10.13 293 0.40

260 21 0.02 1 6.441 6.59261 0.3922 YES 14,07 12 0.02
182.56 2,247 388.962 143.17 2,302
11.98 494 102.610 13.26 711 0.48
57.87 82 90.599 143.65 t8
1.07 1 0.000 OSO 1

i-85.89 86 139.305 9836 72 41.55
11.67 178 0.35 5 43.496 19.72341 0.5740 YES 7.57 242 008

2.81 5 4.126 103 6

0.76 13 0.424 360 42
7.27 519 25.021 10.97 84S
4.71 1,127 23908 3.55 1,319 0.51
16.14 67 26.898 5.47 53
2.91 74 082 1 10.629 10.70092 0.2146 YES 2.57 159

176.48 548 600.574 175.43 497

883 871 0.55 1 41.591 41.61529 0,1989 YES 4.93 1,618 I 0.02
151.43 • 258.484 002 2
0.70 87 0.... 2.03 59

--~---~ ----'----;:r'iO

10.30

-
19.66
15.06
10.68
"i8:94
~
3603

-
62.00
36.18

"i4:OO
14.57
3404

""934
102,47
46.39

YES

YES

YES

000000 YES

0.00000 YES
0.06724 0.4113 YES
O.01m 0.2116 YES

0.00000 YES

0.00741 2.6193 YES
0.00093 -4.1794 NO
0.17457 0.9991 YES

O.Olm -1.0095 YES
0.00835 4.1298 YES
0.13267 0.1288 YES
0.15759 -2.8706 NO
0.05850 -0.0818 YES
0.05254 0.6907 YES

0.12125 -8.1258 NO
0.06114 -1.2751 YES

0.08461 0.1238 YES

0.11496 0.5023 YES
0.09424 0.6976 YES
0.03375 0.2700 YES

0.66074 9.8122 YES
0.04339 11.2647 YES

12.59406 0.2117 YES

1.3ml 3.4526 YES
0.24006 3.5161 YES
15.30138 04549 YES

27.001
8.858

17.648
0.000
~
1T6ii6
'J7.062
Q'582
430.961
94.071
0000
0000

302.351
104.085 L43.17962 I 0,5232
0.012
22.112
40.087
13.890 9,83009 0.2474
51.394
0.645

480.999
36.246 I 12.13394 I 0.4349
181.960
6.708

11
'7..

12

14

10
'2
16
13

12

330
2,416..

384
2,198

1,733
44,558

'2

1,820
44,620..

0.48
0.78
1.75

8.33"

102

002

'.09%
0.00%
0.00%

8.79'l1>
4.10%
0.00%

0,52

0.00%
0.00%
0.00%

0.43
0.83
0.43

0.00%

0.00%

2O.00'll.
SO 00%
6.25%
0.00%

14.56%
6.87"

1oo.00'll.
~

I July I June ...J11....- _

4.SS% 658
0.00% 1,204
6,45% 62
0.00% 137
2.77% 687
0.38% 1,064
0.00% 5
0.00% 93

10.73% 42,350
3.71% 616,028

17.44% 86

12.77% 13,781...... 66,746
21.71% 281
4.76% 21
5.77% 2,339

"'i I 3.63% 496
0.00% 82
0.00% 1
1.47% 68
3.31% 181
0.00% 5
7.69% 13

10.57% 530
9.38% 1,130,,- 67
14.86'll. 74
6.57% 578
0.91% 878
0.00% •
0.00% 67

6.97 45,843
1.27 645,983
4.42 108
033 1
5.18 14,824
1.67 72,017
7.39 284
0.76 8

215.29 2,365
12.58 598
0.15 1
1.10 1

133.02 102
23.61 184
0.03 2
4.58 30
'.n 851
245 1,203

21.91 61
0.85 135

182.70 854
5.80 1,047

93.70 5
180 93

A.2.14.1,11
A.2. 14. 1.1.2
A.2.14.1.2.1
A.2.14,1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2,14.2.2.1
A.2.14.2.2,2
A.2.14.3.1,1
A.2.14.3.1.2
A.2.14.3.2.1
A.214.3.2.2
A.2.14.4,1.1
A.2.14.4,1.2
A.2.14.4.2,1
A.2.14.4.2.2
A.2.14,5.1.1
A.214.5,1.2
A.2.14.5.2.1
A.2.14.5,2,2
A.2.14.6.1,1
A,2.14,6.1.2
A.2,14,6.2.1
A.214.6.2.2

A2.12.1.1.1
A,2.12.1.1.2
A.2.12.1.2.1
A.2,12.1,2,2
A.2.12.2,1,1
A.2.12,2.1,2
A.2.12.2.2.1
A,2.12,2.2.2
A.2.12.3.1.1
A.2123.1.2
A.2.12.3.21
A.2.12.3.22
A.2.12,4.1.1
A,2.12,4.1.2
A.2.12.4,2.1
A.2.12.4.2,2
A.2,12.5.1,1
A.2.12,5.1.2
A.2.12.5.2.1
A.212.5,2.2
A.2.12.6.1,1
A.2.12.6.1.2
A2.126.2.1
A,2.12.6.2.2

A.2.'5.",1
A.2.15.1.1.2
A.2.15,1.2.1
A.215.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A,2.15.22.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2,153.1.2
A.2,15.3.2.1
A.2.15.3,2.2
A.2.15.4,1,1
A.2.15.4,1,2
A.2.15.4.2.1
A.2,15,4.2.2
A.2,15.5.1.1
A.2,15.5,1,2
A,2.15.52.1
A,2.15.52.2
A.2.15.6.1.'
A.2.156.1.2
A.215.6.2.1
A.2,15.6.2.2

A.2.11.5.11
A.211.5.12
A.2.1'.5.2.'
A.2.115.2.2
A.2.11.6.1.1
A.2.".6.'.2
A.2.11.6.2.1
A.2,11.6.2,2

A.2.17,1,1,1
A.2.17,1.1,2
A.2.17.1.2.1
A.2.17.1.2.2

BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 - May 2002
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,...,

~
~
~
~

oy- s........
..- ..... ...... Equily

0.1917 I YES
YES

YES
-2.9519 NO
0.3643 YES

5,701" YES
-7.1020 NO
".6063 YES

-0.7602 YES
2.1118 YES
0.2234 YES
-.3.5101 NO
1.0029 YES
2.1134 YES

0.4720 YES
0.7238 YES

0..... YES
0.3523 YES
0.8404 YES

0_ YES
0.-4842 YES
0.3m YES

YES

9.2199 YES
7.5887 YES
0.3619 YES

~ 1.01407 1.9020 YES
21.61' 0.3921" 6.5421 YES

".606 20...... 0.4732 YES
27.580 28.7OM7 0._ YES

313.342
84.637 ........ 0.1505 YES
1if.i.i3
01iiiJ

~= 1~r:a~:1
0,2361 I YES
0..... YES

""'fii2
'i'5.i43
35.iiii5'
19.122 I 850800 I 0.3557 I YES
20.260
'i'1':iii
~
25.810 I 25.B1835 I 0.1903 I YES
ooס:ס
iIS3

,...,

BellSouth Monthly Pertonnance Summary
FIot/d.a Interim, Seplember 2002 • May 2002

A.2.14.l.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.l4.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.21<l5.2.2
A.2.14.6.1.1
A.2.1".6.1.2
A.2.1".6.2.1
A.2.14.6.2.2

A.2.17.1.1.1
A,2.17,1.1.2
A.2.17.1.2.1
A.2.17.1.2.2

A.2.11.5.1.1
A.2.11.5.1.2
A.2.ll.5.2.1
A.2.11.5.2.2
A.2.".6.'.'
A.2.".6.'.2
A.2.".6.2.1
A.2.11.6.2.2

A.2.15.1.1.1
A.2.15.l.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.21.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.t.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.1S.3.2.2
A.2.15.4.1.1
A.2.15 1.2
A.2.15 2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.B.1.1
A.2.15.B.1.2
A.2.15.B.2.1
A.2.15.6.2.2

A.2.12.1.1.1
A.2.12.l.1.2
A.2.12.1.2.l
A.2.12.1.2.2
A.2.12.2.U
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.l
A.2.12.4.2.2
A.2.12.5.l.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.l2.6.2.2
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BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 Benchmark!

Anak>g

I September I August I
BST BST CLEC CLEC Standard Standard BST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error beore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

93
566

396 901
0,94 16,118
3,02 1

3.56 93
1,07 525
2.93 1

1.76

2.93

456 46

1,97 131
4,97 1

449 21
1.24 135

~._L--

7,22
4.28

-
"ii71
3,34

1.85

"i""UO

356
1:02

94
379094

367

337 78 Diagnostic 3.57 164

1.03 2,319 Diagnostic 125 5548
4.36 2

3,61 24 Diagnostic 329 47

2.01 300 Diaanostic 236 499

5.33 1

3.89 22

1.70 47
785 1

3.56 19
156 79
1.80 1

459 14
5.36 24

422

411

ill
7:03
420
878
ill

398 807
0,88 8,263
4,10 1

3.56 63
100 325

Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosllc
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostk:
Diagl"lOstic
Diagnostic
Dlagnostic
Diagnostic
Diagnoshc
Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagl"lOslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagl"lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagrlOstic
DiagrlOstic
Diagnostic
Diagnosllc
Diagnostic
DiagnostiC
DiagnostiC
Diagnostic
Diagnostic
Diagl"lOstic
DIagnostic

P-l0 PBXI>-10circuitSfD~)

P-l0 PBXI>=10 circuitsiNon-Dis atchlFL (da s)
P-l0 Centrex/<10circuilsiDis atchlFl(da s}
P-10 Centrexl<10circuitsiNon-Dis tchlFL(da 5

P-10 Centrexl>=10circuitsIDis tchlFL da s)
P-l0 Centrexl>=10 circuitslNon-DispatchfFL (davs

P-l0 PBXI<10circuitslD'iSatchlFL(da S}
P-l0 PBXI<10 circuitslNon-DispalchfFL {days}

P-l0 ISDNf<10 circuitslDis tch/FL (da s)
P-l0 ISDNf<10 circuits/Non-Dis atchlFL (da s)
P-l0 ISDN/>-lOcircuitslDis atchlFL(da s
P-l0 ISDNI>=10circuitslNon-DispatchIFL (days)

Total S9IVice Order Cycle Time· Non-Mechanized
P-l0 Residence/<10circuitslDis tchiFL da s
P-lO Residence!<10circuitslNon-Dis atchiFL da s)
P-l0 Residence!>=10circuitslDis atchlFL{da s)
P-l0 Residence/>=10circuitsJNon-Dis tchlFL(daysj
P-l0 Businessl<10 circuitslDispatch/FL .tdays)

polO PBX/<10 circuits/Non_Dis atchiFL (days)
P-l0 PBXI>=10circuitsJDisDatchIFL{days

polO Desi n 5 ciaI5)1>=10 circuilslNon-OispatchlFL (days)

P-lO PBX!<10 circuilsiDispatchiFl (days

polO Des! n S cials/<10circuitsiNon-Dis alchlFL{da s)
P·10 DesiQn (Specials)/:>=10 circuitsiDispalchlFL (days)

polO Business/>=10circuitslNon·Ois tchlFl da s}
P-10 DesiQn (Specials)/<10circuitsiDispalch/FL (davs

P-l0 Businessl<10circuitslNon Dis tch/FL da s
P-l0 Businessl>=10circuitsJDis atchlFL(da s}
P-10 Businessl>=10circuitsiNon-Dis tch/FL da s)
P-l0 Desi n (5 cials)/<10circuitsiDis atch/FL{da s
P-l0 Desi n (5 cials)/<10circuitslNon·Dis alchlFL(da s
P-l0 Desi n (5 cials f>=10circuilsiDis atch/FL{da s)
P-l0 Desi n (5 ciaIS)/>=10circuitslNon_Dis atchIFL(days)
P-l0 PBX/<10circuits/Dis atch/FL(da s}
P-l0 PBX/<10circuitslNon_Dis atch/FL (da s
P-l0 PBXI>=lOcircuitsiDis atch/FL da s)
P-l0 PBXf>=10circuits/Non-Dis atch/FL(da s)
P-l0 Centrexl<10circuitsiDis atchlFL da s)
P-l0 Centrexf<10 circuitsiNon-Dispatch/FL (daysj

P-l0 PBXI>=10circuitsJNon-D'iSatchiFL da s)
P-l0 Centrexl<10circuitsiDisDatchlFLldavs)
P 10 Cenlrex/<10 CircuitsJNon-o;-atchiFl (da s)
P-l0 Centrexf>=10circuitsiDis tchlFL da s)
P-l0 Centrex/>=10 circuitsiNon-Dis atchifL (days)
P-l0 15DN/<10circuitsJDisDatchIFL (days)

P-l0 Desi n (5 cials~StDisatch/FL(da s
P-l0 Design (5pecialsl/>=10 circuitslNon-DisDatchlFL (davs

P-l0 15DNI<10 circuits/Non-Dis atchlFL ""daS
P-l0 15DN/>=10circuitsJDis tchlFL(da s
P-l0 15DN/>=10clfcuitsJNon-DlspalchiFL (days)

Total S9IVlce Order Cycle Time - Partially Mechanized

P-l0 Residence/<10circuitslDispatchlFL(da s}
P-l0 Residence/<10circuitsJNon-Dis atchlFL(da s}
P-l0 Residencel>"'10circuitslOis tch/FL da s)
P-l0 Residencel>=10 circuitsJNon-DispatchiFL (days)
P-l0 Busir.essl<10 circuitsJDis atch/FL (d'aS
P-l0 Businessl<10circuitsINon-Dis atchlFL(da s)
polO Business»=10circuitsJDis atchlFL{days)
P-l0 Business/>=10circuitsINon-Dis IchfFL (da s)
P-l0 Desi n (5 ciaIS/<10circuitsiDis atchlFL{da s
P-l0 Design (5pecials)I<10ClrcuitslNon_DispalchlFL(days)

P-l0 Business/<10circuitsJDis alch/Fl(da 5
P-l0 Business/<10citcuitslNon-Dis alchiFL days)
polO Business/:>:10circuitsJDispalchfFLJdays)

P-l0 Desl n (5 cials)f<10circuitsINon-Dis tch/FL(da s)
P-l0 Desi n 5 cialsj/>=10circuits/Dis atchlFL(da s)
P-l0 Desi n 5 cials)/>=10circuits/Non Dis atch/FL(days)
P-l0 PBX/<lOcircuitsiDis atchlFL(da s)
P-l0 PBX/<10 circuits/Non-Dis atch/FL (da s)
P-lO PBX/>=10 circuitsiDis tchlFL Ida s)
P-l0 PBXI>=10cirCUltsiNon-Dis atchlFL(da s)
P-l0 CentrexJ<10circuitsIDisoatch/FLldavs)

P-l0 Centrexl>=10circuitsJDis atchlFL da s)
P-l0 Centrex!>=10circuitsiNon-Dis tchlFl (days)
P-10 150N/<10circuitsiDis atch/FL da s)
P-l0 ISONJ<10circuitsiNon-Dis tchfFL{da s)
P-l0 ISDNJ>=10circuitsiDis tchlFL(da s}
P-l0 ISDN/>=10 circuitslNon-Dispatch/FL (days)

Total S9IVlce Order Cycle Time (offered) _ tllechanlzed

P-l0 Residencel<10circuitsiDis tchfFL (da s)
P-l0 Residencel<10circuitsiNon-Dis atchlFL{da s
P-l0 ResidenceJ>=10circuitslDis tchfFL(da s)
P-l0 Residencel>"'10circuitslNon·Dis atchlFL{da s)
P-l0 Businessl<10circuitsJDis tchlFL{da s
P-l0 Businessl<10circuitsiNon-Dis atchlFL da s)
P 10 Busir.essl>-10circuitslDis atchlFL(da s
P 10 Businessl>=10circuitsJNon DispatchlFL da s)
P-l0 Design (5pecials)f<10 circuits/OispatchiFL (days)

A21811.1
A21611.2
A216121
A,216,1.22
A218211
A2.18,212
A2,1622.1
A2.162.22
A2.163.11
A.218.312
A.218321
A21632.2
A216411
A216412
A2.184.2l
A216422
A.21851,1
A.218512
A2.l6,52,1
A,2,16,52.2
A2166l,1
A,2.186.12
A2186.2l
A.2186,22

AZ.172.11

A217.2.12
A2.17.22.1
A.21722.2
A21731.1
A217312
A217J21
A217322
A217411
A21741,2
A.217,4,21
A2,17,42.2
A2l7,5,l.'
A2175,12
A2.175.21
A,2,1752.2
A2,17.6,1,1

A2.17.61.2
A21762.'
A2.1762.2

A21911.1
A2.19112
A2.191.21
A.2.19,122
A.2l9.211
A.2,19.21,2
A2.1922.1
A,2,192.2.2
A.2,19,31.1
A.2.19,3,1,2
A.2.19,321
A219.322
A,2,19.41.1
A,2,1941.2
A,2,19.42.1
A2.19.422
A.2,19,51,1
A219512
A,2,19.S.2.1
A.2,195,22
A,2,1961,1
A 2.19,61.2
A 219,62,1
A219622

A,2,2111l
A,22111.2
A2211.2.1
A2211.22
A2212.1,1
A2.21.212
A2.21221
A2.21222
A22131.1
A 2213.12
A,2,213.21
A2.213,22
A2214.11
A2.21.412
A221.421
A221.422
A.221511
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A.2.17,21,1
A217.2,1,2
A 2172.2.1
A21722,2
A2173.1,1
A.2.17.312
A217.32.1
A2.17,3,2.2
A217,4.1,1
A2.17412
A2.17.42.1
A217422
A2175.11
A.217.5.12
A.2,17.52.1
A217,5.2,2
A217611
A217.612
A2.17.621
A,217622

A2,161,1.1
A,2,16,ll2
A2.1612l
A,216.l2.2
A2.162.l1
A2162.12
A218.221
A218.2.2.2
A2.163.11
A218312
A,216.32.1
A,216.3,2.2
A2.16.411
A2,16,412
A,216.42.1
A,2,184,2.2
A.2.16,5,11
A,2,16,5,12
AZ16,5,21
A2.\8.5,2.2
A.2.16,6.1,1
A.2.16,6,l,2
A218.62.1
A21862.2

A2.19111
A219112
A,2,19.1,2.1
A,2,19,122
A2,19211
A,2,19.21.2
A2.19.22.1
A219.2.2,2
A2.1931,1
A21931,2
A2.19.3,2.1
A,219.3.2.2
A2,19411
A219.412
A219.42.1
A2.19.4,2.2
A219,5,1,1
A2.195.1,2
A2,195.2.1
A2.195.2.2
A2.19611
A2.19,612
A2.19,62.1
A,2,19.62,2

A221l11
A221.11.2
A221121
A2.21,1,22
A.221211
AZ,21.21.2
A,2,21,22l
A,2,2122.2
A,2,21.31,l
A2.21312
A2.21,321
A,221322
A,2,21411
A.2,21412
A2.21,421
A,2.21422
A.2,21,511

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

P-l0 Business/<10circuits/Dis atchlFL da s)
P-10 Business/<10 circuits/Non~Dis atch/FL Ida s)
P-l0 Businessl>;10circuits/Dis tchlFl da s}
P 10 Business/>;10circuits/Non-Dis atchlFL(da s)
P-l0 Desi n (S ciais /<10 circuits/Dis atchlFL Ida s
P-10 Des n,(S cials/<10circuits/Non-Dis atchlFL{da s)
P-l0 Desi n (5 cials/>;10circuits/Dis atch/FL{da s)
P-l0 Desi n (S cials/>;10circuitS/Non-DisalchlFL(daysJ
P-l0 PBX/<10circuits/Ois tch/FL{da s}
P-l0 PBXI<10 circuitsiNon-DispatchiFL (davs
P-l0 PBXI>;10circuitslDis atchlFL(da s)
P-l0 PBX/>;10circuits/Non-Dis atch/FL{da s)
P-l0 Centrex/<10circuits/Ois atchlFL (da s
P-l0 Centrex/<10circuits/Non-Dis tchlFL(da S)
P-l0 Centrex/>;10circuits/Dis atchlFl(da s
P-l0 Cenlrex/>-"10circuits/Non_Dis atchiFL da s}
P-10 ISON/<10 circuits/Dis alch/FL (da s
P-l0 15DN/<10circuitslNon_Dis atch/FL(da s
P-l0 15DN/>;10circuits/Dis tchlFl(da s)
P- 10 15DN/>-"10 circuitsINon-Dispatch/FL (days)

Total Service Order Cye/e Time - Partially Mechanized

P-l0 Residence/<10circuits/Dis atch/FL{da s}
P-l0 Residence/<10circuits/Non-Dis atchlFL(da s}
P-l0 Residence/>"'10circuitslDis atchlFL(da s
P-l0 Residence/>=10 circuits/Non-Disoatch/FL {days)
P-l0 Business/<10circuits/Dis atchlFL(da s
P-10 Business/<10circuits/Non-Dis atch/FL da s)
P-l0 Business/>"'10circuits/Ois atchlFL{da s
P-l0 Business/>=10circuits/Non-Dis atchiFL da s}
P-l0 Design {Specials)/<l 0 circuits/Dispatcty'~ {days)
P-l0 De n ( cials)/<10circuits/Non-Di atchlFL(da s)
P-l0 Desi n (S cials)/>:10 circuits/Dis tch/FL (da s}
P-l0 Desi n (S cials}I>"'10circuitS/Non-Dispatch/FL(days)
P-10 PBX/<10 circuits/Dis atchiFL (da s)
P-10 PBX/<10circuits/Non-Dis tchlFL(da s
P-l0 PBX/>:10circuitS/Dis atchlFL{da s)
P-l0 PBX/>:10 circuits/Non-Dis tch/FL Ida s)
P 10 Centrex/<10 circuits/Disoatch/FL (days)
P-l0 Centrex/<10circuits/Non-Dis atch/FL(da s)
P-10 Centrex/>:10circuits/Dis tchlFL da s)
P-l0 Centrex/>:lO circuits/Non-Dis tchfFL (days)
P-l0 ISDN/<10circuits/Dis tch/Fl(da s)
P-l0 ISDN/<10circuits/Non_Dis atch/FL(da s)
P-10 ISDN/>=10circuits/Dis atch/FL(da s
P-10 ISDN/>:10 circuits/Non DispatchlFL (days)

Total Service Order Cycle Time· Non-Mechanized
P-l0 Residence/<10circuits/Dis atchiFL da s
P-l0 Residence/<10 circuits/Non-Dispatch/FL da s}
P-l0 Residence/>=10circuits/Dis atch/Fl da s}
P-l0 Residence/>-"10circuits/Non-Dis tch/FL(days)
P-l0 Business/<10circuits/Dis tch/FL da s)
P-l0 Business/<10circuits/Non-Dis tchiFL (da s
P-10 Business/>=10circuits/Dis atchlFL(da s)
P-l0 Business/>=10circuits/Non-Dis atch/FL da s)
P-l0 Desi n (S cials}/<10 circuits/Dis atchiFL da s)
P-l0 Des' n (S cials <10circuits/Non-Dis atch/FL(da s)
P-l0 Desi n {S cials/>=10circuits/Dis atch/Fl da s
P-l0 Design {Specials)/>"'10 circuits/Non-Dispalch/Fl (days)
POlO PBX/<10 circuitsiDispatchiFl (days)
P-l0 PBX/<10 circuits/Non-Dis atchiFL (davs)
P-l0 PBX/>:10circuits/DispatchiFL da s)
P-l0 PBX/>"'10circuitsiNon-DispatchiFL da s
P-lO Centrex/<10circuitS/OispatchlFL{da s)
P-10 Centrex/<10 circuits/Non-Disoatch/FL (da s)
P-l0 Cenlrex/>=10circuits/Dis alchlFL da s)
P-l0 Centrex/>=10 circuitS/Non-DispatchiFL (days)
P-l0 ISDN/<10 circuits/Dis atch/FL da s}
P-l0 ISDN/<10circuits/Non Dispatch/FL days)
P-10 ISDN/>:10circuits/Dis atchlFL(da s
P-l0 ISDN/>=\O circuits/Non-OispatchiFL (days)

Total Service Order C Ie Time (offered). Mechanized
P-10 Residence/<10clrcuits/Dis tchlFL(da S}
P-l0 Residence/<10circuits/Non-Dis alchiFL da s)
P-l0 Residence/>:10circuits/Dis tch/FL (da s)
P 10 Residence/>:10 circuits/Non-Dis atch/FL (days}
P-l0 Business/<10 circuits/Dispatch/FL {days)
P-10 Business/<10 circuits/Non-DispatchiFL (da s)
polO Business/>:10circuitsiDispatchlFL(d.~}

P-l0 Business/>=lOcircuits/Non-Dis atch/FL(da s)
P-l0 Desi n (~ials)/<10circuits/D~chlFL{da s)
P-l0 Desi n 5 cials)/<10circuits/Non_Dis atchiFL days)
P-10 Desi n .~~ials)/>"'10Circuits/Dis atchlFL{da s)
P-l0 Design (Specials)/>"'10 circuits/Non-Dispatch/FL (dllys)
P-l0 PBX/<10circuits/Di atch/FL da s)
P-l0 PBX/<10 circuits/Non-Dis atchiFL days)
P-IO PBX/>:10 circuits/DispatchiFL (davs
P-lO PBX/>:10circuits/Non-Ois atchiFL da s
P-l0 Centrex/<10 circuitslDispatchiFl (days)

I July I June _ ..__1
aST aST CLEC CLEC Standard Standard aST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error bCOfe Equity

Ma

BST BST CLEC CLEC

Measure Vol~ Measure Volwne

299 101
1,10 1,065
3,01 1

3,51 228
128 12,248

3,71 54
2.43 1,220
709 1

734 1

3.27 51
165 148

4.63 23
2.22 181

9A4
1:67
6,29

--
3,67

ill
'i'1:24
4.45

2.24
12.26
4"59

I
1

366 1,080
078 25,065
398 2

299 101
1.13 1,035
3.01 1
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BellSouth Monthly Perfonnance Summary
FloIIda/nferim. Sep_ber 2002 - May 2002

Of-_ ..... -- -

0813112002

A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17,4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.t.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.U
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A,2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18,4.1.1
A.2.18.-4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A,2.19.2,1.1
A.2.19.2,1.2
A.2.19.2.2.1
A.2.19.2,2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.-4.1.2
A.2.19.4.2.1
A.2.19.-4.2.2
A.2.19,5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.1i.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.1g.6.2.1
A.2.19.6.2.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.-4,1.2
A.2.21.4.2.1
A.2.21 ,4.2.2
A.2.21.5.1.1

,otic

,,'"OtiC

OilIanostic

,otic
;tiC

,otic

,otic

,otic

,otic

,otic

,otic
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BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 Benchmark!

Analog

I September 1 August I
BST SST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard

Measure Volwne Measure Volume Devialion Error Z5core Equity Meuure Volume Measure Volume Deviat~n Error Zscor. EqUity

~
~
~
~
~
~
~

I 9,66% 1 82,478 1 - 555%'- 2,089 0.00654 -1- 62704 I YES I _10~~ I 99,577 I 5.50% 2,616 000585 I 8.4640 YES I

406 19 Diagnostic 4.72 41
1.65 42 Diagnostic 206 113

4.97 1

3.56 19
160 ~ 122
160 ~

~
456 -5,57

~
~

334

3.4.1 72 Dia nostic 3,60 148

099 2,034 Diagnoslic 125 5,125
436 2

3.62 22 Oia nostic 329 47

199 271 Oiaor'lOstic 236 444

573
703

"1""""61

6.31% 999 1,496
6,33% 20,766 32,391
1012% 247 485
6,76% 1,059 1,546
4,55% 22 19
0,00% 35 9
000% 1 2
42.66% 7 9

12.50% 8
0,00% 5
000% 9

98,66% 350 500
98,56% 900 900
68,69% 9 15

94,12% 170 170
95,56% 160 180
67,50% 16 16
64,00% 25 21
86,11% 36 51
9744% 39 7J
8000% 5
10000% 22

>=95%
>=95%
>=95%
>=95%

>"95%
>"95%
>"95%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>"95%
>"95%
>=95%

>"95%
>=95%

Ro,

Diagnostic
Diagnostic
Diagr'lOslic
DiagllOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
DiagllOstlc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosti<;

Diagnostic

Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

DiagnostK:
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostK:
Diagnostic
Diagnostic
Diagr'lOstic
Diagr'lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P·IO Centrexl<10 circu~slNon-Dis atchlFL (da s}
polO Centrex!>=10circuitslDis tchJFL(da s}
polO Centrex/>:lO circuits/Non-Dis atch/FL (days
polO ISDN/<10 circuitsiDisoatchlFl (davs

P-10 PBXJ<10circuits/Dis tch/FL da s)
P-10 PBXJ<10circuits/Non-Dis atchlFL{da s)
P-10 PBX/>=10circuits/Dis atch/Fl da s)
P-l0 PBXJ>=10circuits/Non-Dis atch/FL(da s)
P-l0 Centrexl<10circuits/Dis atch/Fl(da s)
P-l0 Centrexl<10 circuits/Non-Dis atch/FL (da s)
P-l0 Centrexf>=10 circuits/Dis atchiFL (da s)
P-l0 Centrex/>-10circuits/Non-Dis atchiFl (days)
P-l0 ISDNf<10circuits/Dis atchiFL da s)

P-10 ISDNf<10circuits/Non-Dis tchlFL(da s}
P-10 ISDN/>=10circuits/Dis tchfFL da s}
P-l0 ISDN/>=10 circuits/Non-DispatchiFl (days)

Total Service Order Cycle Time (offered)· Non-Mechanized

P-l0 Resklence/<10circuits/Dis tch/FL(da s}
P-l0 Resklence/<10circuits/Non-Dis ateh/Fl(da s)
P-l0 Resklence/>=10circuits/Dis atchlFL(da s)
P-l0 Residence/>"10circuits/Non-Dis tchiFl (davs
P·l0 Business/<10circuits/Dis atchlFL(da s)
P·l0 Business/<10 circuits/Non-Dis tchlFl Ida s
P·l0 Businessl>"'10circuitsiDis tchlFL da s)
P·l0 Businessl>=10circuitsiNon-Dis ateh/FL da s
P·10 Desi n 5 cials)I<10circuitslDis atch/FL da s
P·l0 Desi n (5 cials)I<10 circuits/Non_Dis atch/FL (da s
P·IO Desi n (5 cials)I>"10circuitslDis atch/FL(da s)
P-tO Desion (Soecialsl/>"10 circuits/Non-DispatchiFl (days)
POlO PBXJ<10circuits/Dis atch/Fl(da s
polO PBXJ<10circuits/Non-Dis atchlFL(da s)
polO PBXJ>=lOcircuits/DispalchiFL da s}

polO PBXJ>=10 circuits/Non-Dis alch/fL (da s)
polO Centrex/<lOcircuits/DispalchlFL(da s)
polO Centrex/<lO circuits/Non-Dis tchlFL (da s)
P-l0 Centrex/>=10circuitsiDispalch/Fl(davs)
P-l0 Centrex/>=10circuitsiNon-Di tchiFL (days)
polO ISDN/<10 circuits/DispalchiFL (da s)
P-l0 ISDN/<lO circuits/Non-Dis alch/FL (da s)
P-l0 ISDN/>=10 circuitsiDispatchiFL (davs)
P-l0 ISDN/>=10 circuitslNon-DispatchiFL (days)

% Completions wlo HoUce or < 24 hours

P-6 Residence/Dis IchlFL(%)
P-6 Residence/Non-Dis atchiFl (%)
P-6 Business/Dis atchlFL(%)
P-6 Business/Non-Dis tch/FL (%)
P-6 Desi n 5 cials)lDis atCh/Fl {%
P-6 Desion (SoecialsllNon-DispatchiFL (%)
P-6 PBXJDis atch/FL %)
P-6 PBXJNon-Dis alch/Fl (%
P-6 Centrex/Dis atchIFL(%}
P-6 Centrex/Non-Dis atchiFL %
P-6 ISDN/Dis tchiFL %
P-6 ISDN/Non-Dispatch/FL (%)

Service Order Accuracy
P·l1 Residence/<lOcircuitsiDis atchlFL(%)
P-l1 Residence/<10 circuits/Non-Dis Ich/FL (%)
P-ll Residence/>=10 circuitsiDis tchiFL (%)
P-l1 Residence/>=10 circuits/Non Dis atch/FL (%)
P-l1 Business/<10circuilslDis atch/FL(%)
P-l1 Business/<10circuilsiNon-Dis atchiFL (%)
P-ll Businessl>",\OcircuitsiDispatchlFL(%)

polO ISDN/<10circuitsiNon-Dis atchlFl(da s)
P-l0 ISON/>=10 circuits/Dis atchiFL dC! s
polO ISONI>=10 circuitsiNon-Dispalch/FL (days)

Total Service Order Cycle Time (offered). Partially Mechanized

polO Residencel<10circuitsiDis tchfFL da s}
polO Residence/<10circuits/Non-Dis atchlFL(da s)
P-l0 Resiclence/>"'10circuitsiDis Ich/FL(da s
polO Residence/>;10circuilsiNon-Dis atch/FL(da s)
polO Business/<10circuitslDis IChIFL(da s}
polO Business/<10circuits/Non-Dis atchlFL(da s)
P-10 Business/>=10circuits/DispatchlFL(da s)
P-IO Business/>=10circuits/Non Dis atchlFL(da s)

P·IO Desi n Specials}/<10 circuits/Dis atchiFL (da s)
P-10 Desi n (S cials}/<10 circuits/Non_Dis atch/FL (da s
P-10 Desi n (S cials/>=10circuits/Dis atch/FL(da s)
P-10 Desion (Specials)/>=10 circuits/Non-DispatchiFL (days)

P-l1 BusinesS/>=IO clrcuitsiNon-Dispatch/FL {%}
P-l1 Desi n S cials/<10circuits/Dis atchlFl(%}

P-lt Desi n (Specials)/<10circuits/Non-Dis atchIFL(%
P-l1 Desi n S cials)/>=10circuits/Dis atchIFL{%)
P-l1 Design (Specials)/>=10 circuits/Non-DispatchIFL (%)

fflssed Repair Appointments
IM&R-t IResidence/DispatchlFl (%1 I

A221.512
A2.21.5.2.1
A221.5.22
A.2.2161.1
A.2.21.6.1.2

A.2.2162.1
A221,6.2.2

A.22411
A.2.2412
A.2.24,2,1
A2.24,2,2

A22431
A.22432
AZ24.41
A.2.24.42
A.2.24,5,l
A.2.24,5,2
A,2,24,6,l
A.2,2462

A2.22.1,1,1

A2.22112
A2,22,l,2,l
A2,22,l,2.2
A,2,22.2.1,l
A,2.22,2.1.2
A,2222.2.1

A.2.22.2.22
A2223.1.1
A.2,22,31,2
A2223.2,1
A,2,22,3,2,2
A,2,22,4,l,l
A,2,22.4.,1.2
A.222.4.2,1
A2.22,4,22
A22251,1
A222,5,1.2
A.22252.1
A.2.22,52.2
A.2.2261.1
A.2.2261,2
A2,2262,1
A222.622

A.2.251.11
A.2.251.1.2
A2251.2.1
A225.1.2.2
A225.21,l
A225.21.2
A2.25.221
A22S.22,2
A2.25.31,1
A2,25,31,2
A,22532,l
A.2.25322

A,3,l,1,l

A2231,l,1
A2231,l,2
A,2231,2,1
A,2,231,2,2
A2232,l,1
A2,23.2.1,2
A223.2.2,l
A2.232,2.2
A223,3,11
A2,233,1.2
A2.23.3,2.1
A.2.23,3,2.2

A.2.23.4.1.1
A2.2341.2
A.22342.1
A2.23.4.2.2
A.2.2351.1
A22351.2
A.2.23521
A2.235,2.2
A2.2361,1
A.2.236 1.2
A.2.2362.1
A2.23,6,2.2
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I July I June _____1
SST eST CLEC CLEC Stanc:hud Standard SST SST CLEC CLEC Standard Standard SST

Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume DeWiltion Error ZscOfe Equity Measure

B5T

Volume

CLEC

Measure

CLEC

Volwne

Ma

350 211
12<5 11,029

3,73 48
2.32 1,070
709
7:34

3.29 49
1.67 121

4,71 21
2.30 160

9.44
ill
6.29

-
490

"1"1"":24
4.22

224
12.26
4:59

===t=:
9.51% 2,050
1969% 49,331
1111% :J(J6

13.80% 3,456

10.00% 10
0,00% 5
0.00% 3
1429% 14
0,00% 1
0,00% 11
0,00% 5
11.76% 17

9077% 195
98,82% 170
100,00% 14

88,82% 170
96.11% 180
n,78% 18
92,59% 27
80,49% 41
91,43% 140
100,00% 2
92.31% 13

IIil!l!llIimiII
IIil!l!llIimiII
IIil!l!llIimiII
IIil!l!llIimiII
IIil!l!llIimiII
IIil!l!llIimiII-

El!l'mlDI---El!l'mlDI
El!l'mlDI-

'I

P-l0 ICenlrexl<10 circuits/Non-DispatchiFL (davs)
P-10 Centrex/>"'10circuitsiDi atchlFL{da s)
P-10 Centrex/>=lOcircuitsiNon DispatchlFL(davs

P-l0
P-l0

P-l0 ISDNI>:10circuitsiDis tch/FL da s)
P-l0 ISDN/>:10 circuits/Non-Dispatch/FL (days)

P-l0 Residence/>:10circuits/Dis atchlFL(da s}
P-10 Residence/>=10 circuits/Non-DispatchiFL (days)

P-l0
P-l0
P-l0

P-l0 !PBXI<lO

P-l0
P-l0

P-l0 ISDN/<10circuitsiDis atchlFL{da s
P-l0 iSDNI<10 circuits/Non-DispatchiFL (davs)

P-l0 Desi n (S cials)I>-lOcircuits/Non-Dis atc~{davs

P-l0 PBXI<10circuits/Dis atchiFL da s)
polO PBXI<10 circuits/Non-Dis tchiFL (da s)
P-l0 PBXI>:10circuits/Dis atchlFL(da s}
P-l0 PBX/>:10 circuits/Non-Dis atchiFl da s}
P-l0 Centrex/<10circuits/Dis atch/FL(da s
P-l0 Centrexl<10 clrcuits/Non-DisoalchiFL (davs)

P-l0 Residencel<10circuits/Dis atchiFL da s)
P-l0 Residencel<10 circuits/Non DispatchiFl (days)

P-10 Cenlrex/>=10circuits/Dis alchlFL(da s)
P·l0 Centrex/>-=10 circuits/Non Dis alchiFL (days)
P-l0 ISDN/<10 circuits/Dis Ich/FL (da s
P-l0 ISDNI<10circuits/Non-Dis atch/FL da s)
P-l0 ISDN/>:10 circuits/Dis tchlFL (da s
P-10 ISDNI>-10 circuits/Non-Dispalch/FL (days)

Total Service Order Cycle Time (offered) - Non-Mechanized
P-l0

P-l0 ISDN/>:10circuitsiDis tch/FL(da s)
P-10 ISDN/>:10 circuits/Non-DispatchiFL (days)

P-l0 Business/>=10circuits/Dis atchiFL (da s)
P-l0 Business/>:lQ circuits/Non-Dis tchiFL (da s
P-10 Design {SpeclaIS)/<10 circuits/DispatchlFL (days)
P-l0 Des' n (S cials}/<10circuitsINon-Dis atchlFL{davs
P-l0 Desiqn ISpec(als}/>=10clrcuitsIDispatch/FL(~s)

Total Service Order Cycle Time (offered) _Partially flllecha,Jized

% Compi9t1ons w/o Notice or < 24 hours
P-6 Residence/Dis atch/FL %
P-6 Residence/Non-Dispatch/FL %)
P-6 Business/Dis tchiFL (%)
P-6 Business/Non_Dis atchiFL (%)
P-6 Des' n S cials)/Dis atch/FL(%
P-6 Design (Specials)/Non.DispatCh/FL {%}
P-6 PBX/Dis atchiFl (%)
P-6 PBX/Non-Dis atchiFL (%
P-6 Centrex/DispatchlFL(%)
P-6 Centrex/Non-Dis atchiFL (%)
P-6 ISDN/Dis atch/FL (%)
P-6 ISDN/Non-Dispatch/FL (%)

POlO PBXI<10circuitsJNon-Dis atchlFL (da s
P-l0 PBXI>:10 circuits/Dis atchfFL (da s)
P-l0 PBXf>:'O circuits/Non-Dis tCh/FL (da s)
P-l0 Centrex/<10circuits/Dis tch/FL(da s)
P-l0 Centrex/<10circuits/Non-Dis atch/FL{da s)
P-l0 Cenlrexf>=10circuitsiDis tchiFL da s)
P-10 Centrex/>-=10 circuits/Non-Dispatch/FL (davs
P-10 ISDN/<10circuitsiDis atchfFL da s
polO ISDN/<10 circuitsiNon-Dispalch/FL (davs

P-11 Businessi>:10circuitsiNon-Dis atch/FL (%)
P-11 Desi n (S cials}/<10circuits/Dis tchlFL(%
P-l' Desi n (S cials)/<10circuits/Non-Dispatch/FL(%)
p." Desi n S cials)/>:10circuitsiDis alchlFL{%
P 11 Design (Specials)I>:10 circuits/Non-DispatchiFL (%)

S9rvlc9 Order Accuracy

P-ll Residence/<10circuitsiDis atchiFl (%)
P-l1 Residence/< 10 circuits/Non-Dis alch/FL (%)
P-l1 Residence/>:10circuits/Ois atchlFL(%}
p., 1 Residence/>:10 circuits/Non-Dis atch/Fl (%
P-ll Business/<10circuits/Dis tchlFL(%)
P-ll Business/<10circuits/Non-Dis tchiFL (%)
P-l1 Business/>:10circuits/DispatchlFL(%)

P-10
"P:"iO

P-l0
"P:"iO

:~~~ I:~::::Z:~~ ~;~~~::~~7:~~~:t~~~;L~~avs

fflssed Repair Appointments

(MaR-l IResidence/Dispatch/FL(%j I 1206% 108,137 I 5.54% 2,728 000631 103302 YES I 10,47% 91,520 585% 2,972 o ClO?7rr:::f§8JO YES I 6,85% 76,736 468% j 2,609

A222111
A2.221.12
A222,121
A222.122
A.22221l
A222,21.2
A222,22.1
A,2222.22
A222.311
A222.312
A.222.321
A2223,2.2
A22241,l
A,222,41,2
A,2,22,42,1
A,222.422
A22251.1
A.222512
A.2225.21
A2.22522
A222.61 1
A,2,22,6,1.2
A.222,6.2,1
A2226.22

A,2231,11
A.2231,1,2
A.22312.1
A.22312.2
A,2232.1,l
A,2232.12
A223221
A 2,23.222
A.223,3,1,l
A223,312
A2233,21
A223,32,2
A223411
A223.412
A,2,234,2l
A,223422
A2235l1
A.223,5,l,2
A2235.21
A2235.22
A2.23.61,1
A.2.23.61,2
A.223621
A.22362.2

A221.512
A22152.1
A2,2152.2
A2.216.11
A,2.21.6.12
A221.621
A 2,21,6,2,2

A2.251,11
A.225112
A225121
A.225l22
A225.21,1
A2.25.212
A225.221
A225.222
A225311
A22531.2
A. 225.3.21
A225322

A31.1,l

A224,1,1
A2.24.12
A.224.21
A.22422
A22431
A.2243.2
A,2,2441
A 2.2442
A.224,5,1
A.22452
A2.246 1
A,2246.2
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WI......................- ..... -- '-~~
~
~
~
~
~

A.2.21,S.1.2
A_2.21.5.2.1
A.2.21.S.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1,1
A.2.22.4.1,2
A.2.22.4.2,1
A.2.22A.2.2
A.2.22.S.1.1
A.2.22.S.1.2
A.2.22.S.2.1
A.2.22.S.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.2·H.l
A.2.24.4.2
A.2.24.S.1
A.2.24.S.2
A.2.24.6.1
A.2.24.6.2 IP-6 IISDNfNon..DilIPatchlfL C'Io) DlIanolltic

A.2,23.1.1.1
A.2.23,1.1.2
A.2.23,1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2

A.2.23.3.1.1 .... lU <lUC&'QM&'''\' • IIIIIA.2.23.3.1.2 P·10 <10 L dI
A.2.23.3.2.1 P·10 -10 l dI •
A.2.23.3.2.2 P·10 5 .. -10clrcUblNon- L de
A.2.23.4.1.1 P·10 PBX/<10 L dI •
A.2.23.4.1.2 P·10 PBX/<10 L d8
A.2.23.4.2.1 P·10 PBX/>=10 L
A.2.23.4.2.2 P·10 PBX/>-10 L •
A.2.23.S.1.1 P·10 certrelC/<10 L
A.2.23.S.1.2 P·10 CentrelC/<10 L •
A.2.23.S.2.1 P·10 e.m.lC/>=10 l O'
'2.23.5.2.2 P·,O ceme><l>-'O_ L do •
A.2.23.6.1.1 P·l0 ISDN/<10 l dI •
A.2.23.6.1.2 P·10 ISDN/<10 L dI
A.2.23.6.2.1 _.- .__•... oR' ---,-_ •• _. -, -- - .. -

A.2.23.e.2.2

A.2.2S.1.1.1 P·11 ResIdinceJ<10 ---L-,.--.-
A.2.2S.1.1.2 P·ll RHidenoeI<10cira.«sJNon- l ,.
A.2.2S.1.2.1 P·11 RnidenceI>=10 l 'll.
A.2.2S.1.2.2 P·ll RHidenceI>-10 L 'l(,

A.2.25.2,1.1 P·11 BusineuI<10 l
A.2.25.2.1.2 P·11 BusIneuI<10' L '10
A.2.25.2.2.1 P·l1 BusIneu/>-10 L "
A.2.25.2.2.2 P·ll BusinnsI>=10cWcublNon- L ,.
A.2.25.3.1.1 P·1l 5 <10 L 'lit
A.2.25.3.1.2 P·11 .. <10 tchIFL '10
A.2.25.3.2.1 P·11 Is =10 L '10
A.2.25.3.2.2 P·11 DnIan (SDeciII")I>-10~L('ll.)

.......r,s.............
A.J.1.1.1 IM&R-1 1iUide~'l(,) 0.00503 I 4.3254 I YES I
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17.39% 82,478 11.73'11> 2.089 6.7403 YES -17.33% 99,5n 11.15% 2,816
_.

0,00723 8.5391
..

YES
15,38% 39,117 12.13" 536 2.0733 YES 15.57'lf. 47,098 11042% 823 0.01275 3.2538 YES
14.35% 15,578 8.61'M. ,.., 3.0722 YES 14.23% 18,630 2S.00'll. 800 0.01449 -8,1229 NO

13.3O'll. 9,528 9.56% 136 1.2750 YES 13.21'110 •.562 16,11'll. 145 0.02795 -1.0367 YES
20.94% 1,767 16.00'lb 25 0.6027 YES 24,2O'lf. 2.364 14.29'll. 35 0.07293 1.3590 YES
15.63% 1,932 12.50% I. 0343S YES "'- 2,074 11.76'll. 17 0.09813 0.8796 YES
15.10'110 35' 0.00'1& 4 0.8387 YES 14,12% 354 22."" • 0.11756 -0..... YES.."'"' 255 0.00% 2 04644 YES 6.88'11> 247 0..... , 0.25367 0.2713 YES
13.06% 1,547 0.00% 2 O.54n Y S 17.32'11. 1,715 0.00% 3 0.21866 0.7920 YES
11.02% BBO 0 .... , 0.3518 YES 15.52% 1,057 0,00'11. , 0.36222 0.4283 YES
17.27'11. 2TB 0 .... 2 0.6437 YES 15.75% 292 0,00'11. 4 0.18340 0BS90 YES
9,48'll. 348 0..... 3 0.5562 YES 11.71% 3SO 28.57'11. 7 0.12276 ·1.3732 YES

22.35'll. 54,867 17.04% '.598 5.0160 YES 24.36% 67,007 19.83% 2,184 0.00933 4B608 YES
10.92'll. 10,756 3.96% 227 3.3284 YES 9.32'110 13,999 3.61'll. 332 0.01614 35353 YES
14.43'll. ..... 15.21'11> 263 .(l.3548 YES 14.07% 12,203 B.02% 474 0.01628 3.7187 YES
3.48% 3.823 ,- 77 1.0337 YES 405% 3.983 1.19'll. 84 0.02184 1.3285 YES
1.81'1& 1,767 0.00'M. 25 0.6743 YES 2.16% 2.364 0..... 35 0.02474 0.8720 YES
0.21% 1,932 0.00% I. 0.1814 YES 0.58'1& 2,074 0..... 17 0.01647 0,3133 YES
10.04'll. 279 33.33'1' 3 -1.3358 YES 9.76'1& 287 14.29'll. 7 0.11351 -0.3991 YES
1.44% 209 0.00% 2 0.1699 YES 3.96'1& 202 0..... , 0.19551 02026 YES

2O.83'M. 9B4 O.OO'M. 2 0.7247 YES 19.27% 1,240 0.00% 0 YES
5.32'110 357 0 .... , 02368 YES 3.09'1& ... 0.00% 0 YES
2.16% 27B 0 .... 2 02093 YES 4.45'11. 292 0.00% 4 0.10383 0,4288 YES
0,00'll. 348 0..... 3 YES 0.86'1& 3SO 0,00% 7 0.03519 0.2436 YES

23.18 82,478 17.79 2,089 27.573 0.61088 8.8186 YES 23.51 ...m 19,48 2,816 26.046 0.49771 8.0997 YES
B.06 39,117 4,67 536 15.214 0.66163 5.1255 YES 7." 47,096 4." B23 14.026 0.49315 B4S00 YES
16.06 15,578 13.18 ,.., 24.487 1.30542 2.2Il66 YES 15.93 18,630 13,13 800 21.979 0.91161 3.0736 YES
4.52 9,528 3.07 136 18.070 1.56047 09262 YES 5.38 •.562 10,35 145 28.533 2.354S0 -2.1089 NO

5.04 1,767 5.84 25 B.038 1.21608 -0.4897 YES 6.67 2.364 3.BS 35 42.082 7.16564 0394S YES
2.05 1.932 2.19 'B 4.920 '.23S09 -0.1076 YES 12.21 2,074 3.35 17 238.326 58.03B95 0.1520 YES
13.05 35' 8.73 4 19.019 •.58332 04525 YES 13.28 354 10.69 • 16.138 5.44730 0.4741 YES
3.22 255 5.17 2 7.907 5.61283 .(l3465 YES 31,67 247 1.18 1 434.945 435.82472 0.0700 YES
19.71 1,547 2.50 2 27.320 19.33076 0._ YES 19,00 1,715 17.33 3 24.878 14.37589 0.1156 YES
5.01 BBO 500 1 23.150 23.16283 0.0004 YES 4.50 l,f:Ej7 '.00 1 11.274 11.27956 0.3102 YES
5.n 27B 5." 2 B.OO3 4.25991 00062 YES B." 292 3.53 4 •.304 4,68375 0.6195 YES
1.77 348 1.70 3 2.436 1.41219 0.0491 YES 250 3SO 2." 7 B.532 2,49327 -0.1943 YES

r 98.62%--,$498,962,677 , 98.59'M. r $7,177,836 __ -0:00005 I -109,5233 -IYES I 94.48% I $563,478,651 , 99.64%' $8,143,252 __ 0.00Cl08 ., -639.4278 I YES I

I September I August I
BST BST CLEC CLEC Standard SbincYrd BST BST CLEC CLEC Siandard

S__

Measure ....... ........ ....... DeviMion ...... Zoe... Equity Measure ........ ......... ....... De....1on ...... loco.. Equily

1.04% 39,117 1.87% 536 0.00442 -1.B620 NO o,n% 47,096 1.22'll. 823 0,00307 -1.4539 YES

10.36% 15,578 11.39% ,.., 0.01625 .(l.S328 YES 10.98~ 18,630 11.17% 800 0.01297 -0.1463 YES
1.93% 9,528 0.74'11> '36 0.01188 1.0062 YES 2.11% •.562 5.37'll. '45 0,01186 -2.7506 NO

1.81% 1,767 0..... 25 0026B6 0.6743 YES 2.16% 2.364 0.00'll. 35 0.02474 0.8720 YES
0.21'11> 1,932 0..... " 0.01141 0.1814 YES 0,58% 2,074 0.00'll. 17 0.01847 0.3133 YES
12.25% 35' 25.00'11. 4 0.16487 .(lT733 YES 1'.86'Vo 354 0..... • 0.10915 1.0870 YES
1.57'11> 255 0..... 2 0.08821 0.ln8 YES 3.64% 247 0.00'll. 1 0.18n5 0.1941 YES
19.59% 1,547 0 .... 2 0.28081 0.6975 YES 15.28" 1,715 0..... 3 0.20789 0.7349 YES
4.55'11> BBO 0..... 1 0.20B42 0.2181 YES 4.92% l,f:Ej7 0..... , 0.21638 0,2274 YES
2.16'll. 27B 0..... 2 0.lOJ12 0.2093 YES 4.45% 292 0..... 4 0.10383 0,4288 YES

0..... 348 0..... 3 ooסס0.0 YES 0.86% 3SO 0."" 7 0.03519 0.2436 YES

2..... 4,113,930 2.OJ% -0.6113 2.....102,796 Olll104S YES 2.41% 4,131,029 105,782 O.llOO4S -5.2047 NO

0.95% 4,113,930 0.52% 102,796 0.00031 13.9463 YES 1.14'11. 4,131,029 0.78% 105,782 0.00033 10.8907 YES

1.36% 1,147,214 1.58% 22.729 0.00078 -2.8951 NO 1.62% 1,153,022 2.34'11. 25.805 O.OOOBO -9.0586 NO

0.83% 1,147,214 0"'"' 22,729 O.lXlO61 3.B034 YES 0.86'11> 1,153,022 0.58'll. 25.805 0001159 4B029 YES

0."'" 425._ 0.97% 2.589 0.00127 ".3318 NO 1.94'110 121,676 1._ 2,522 0.00280 19795 YES
0.45'll. 425._ 0.62% 2.589 0.00133 ·1.2339 YES 1.70'lIo 121,676 0.67'11. 2.522 0011203 3.9233 YES
0.20% 172,747 0.05% 4.644 0.00067 1.7463 YES 0.20'1& 175,917 0.24'll. 3.756 0.00074 -0.4873 YES
0.15'll. 172,747 0.04% 4.644 0.1)(1057 'B2S9 YES 0.14'1& 175,917 O.OJ'll. 3,796 0.00061 1.BS56 YES
0.66'll. 234.264 0.16% '.269 000229 2.1980 YES 0.73'110 234.927 O.SS'll. 54S 0.0ll36B 0.4900 YES
0.38'11. 234.264 0.08% 1.269 0.00173 1.7207 YES 0.45'1& 234.927 0.18'll. 54S 0.00288 0.9262 YES
0.10% 2n,392 0.06'110 3,243 00005B 0."" YES 0.10% 264,580 0.12'll. 3.222 0.00057 -0.3795 YES
0.13% 277.392 0.05% 3,243 0.00063 05267 YES 0.12'1& 264,580 0."" 3.222 0.00062 -1.5172 YES

esT _Slale
Invoke Accuncy

lfL.IFL~__ IA.4.1

BellSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002 Bone_A_

A.3.1.'.2 M&R-l ResidencelNon·Di tchlFl% .oo
A.J.'.2.1 M&R·1 BusinessID tcl\lFL'lIo B",
A.3.'.2.2 M&R·' BusinessINon-D hlFL" B",
A.3.13.1 M&R·' S ~ ohIFL% Oelign
A.3.13.2 M&R·' De " S Is Non-Di len/H'lIo De"'"
A.3.'.4.1 M&R·' PB tchIFl'll. PBX
A.3,1.4.2 M&R·' PBXlNon-O tchIFL'll. PBX
A.J.1.S.1 M&R·' CentrexID" tctvfl'll Centrex
A.3.'.S.2 M&R·' CentrexlNon· L% centrex
A3.I,e.l M&R·' ISDN/Di tohIFL% ISDN
A.3.1.52 M&R-1 ISDN/Non-DispatchlFL('lb) ISDN

Cwromer TrvuIJM IIAnnrt RaN
A.3.2.1.1 M&R-2 Reside L% Roo
A.3.2.1.2 M&R-2 Residence/Non- IchlFl % Roo
A.3.2.2.' M&R-2 BusinessIDis tchIFl 'll. B'"
A.3.2.2.2 M&R-2 BusineulNon-O" tchiFL % B...
A.3.2.3.1 M&R-2 De ~ FL% Design
A.3.2.3.2 M&R-2 S . Is on-OiSDlltchlFL'If. Design
A.3.2.4.' M&R-2 pBXJO IchlFL% PBX
A.3.2.4.2 M&R-2 PBXJNo~msoatehlfL'll. PBX
A.3.2.5.' M&R-2 CentrexJ tehlFl%) Centrex
A.3.2.5.2 M&R-2 Centrexl tchIFL% Centrex
A.3.2.6.' M&R-2 tSDN!O" tchIFL'llo ISDN
A.3.2.6.2 M&R·2 ISDNlNon-Oisp8tchlFL %) ISDN

-.A -A.3.3.1.1 M&.-3 Residence tchIFL hours .oo
A.3.3.1.2 M&.-3 ResidencelNon-D L ho... .oo
A.3.3.2.1 M&.-3 Business/ tchIFL nours ....
A.3.3.2.2 M&.-3 BusinessINon-D' chlFL hours ....
A,3.33.1 M&R-3 De " S "D tchIFL nours Design
A,3.3.32 M&R-3 Des' n S '81s Non-D FLnours Design
A,3.3.4.1 M&R-3 PBXIOi tchiFL nours PBX
A.3,3.4.2 M&R-3 PBXlNon-D IchlFLhours PBX
A.3,3.5.1 M&R-3 cenirexlO FL ""'" Centrex
A.3,3.5.2 M&.-3 cenirexlNon-Di L hours Centrex
A.3.3.6.1 M&R-3 ISDN/Dis tchIFL hours ISDN
A.3.36.2 M&.-3 ISDN/Non-DispatchiFL (hours) ISDN

% Troubles wItJrJII 3D Days
A3.4.1,1 M&." ResidenceJ chIFL'll. ...
A 3.4.1 ,2 M&." Residence/Non-Di tchiFL % ...
A,3A.2.1 M&R-4 Business/O' tohIFL% B'"
A,3,4.2.2 M&... Business/Non-Di _L% B~

A.3,4.3.1 M&R-4 De S Is i tchlfL % Design
A.3.4.3.2 M&R-4 De S ials on-Dis tchiFL % Design
A.3,4.4.1 M&... pBXJO tchifL ~ PBX
A.3A,4.2 M&... PBXlNon-D tohIFL% PBX
A.3A,5.1 M&... Centrex/Oi tchlFL % Cenlre~

A.3A,5,2 M&... Centre~/Non-D tcl\lFL % Cenlre~

A,3.4,6,1 M&R.. ISDNID _L% ISDN
A3.4.62 M&." ISDNlNon-CispatchlFL (%) ISDN

Out of StllVlce > 24 IKNrs
A,3,5.1.1 M&R-5 Residenceltr IchlFL% ...
A.35.1.2 M&." ReaidencelNon- chlFL'll. ...
A.3,5.2.1 M&." Business/Di chlFL'll. B'"
A.3.5.2.2 M&." BusineasINon-C' chlFL % B'"
A.3.5,3,1 M&." " S Is Dis IchlFL % Design
A.3.5,3,2 M&." 0. " S Is Non-Oi tchiFL % Design
A,3.5,4,1 M&R-5 PBXIO tch/FL% PBX
A,3.5A,2 M&R-5 PBXINon-Di dVFL% PBX
A,3.5.5.1 M&R-5 CenirexlO' tchlfL'II> Centre~

A,3.5.5.2 M&R-5 CenirexfNon-D tohIFL% Centre~

A,3.5.6.1 M&R-5 ISDN/Di tchfFL % ISDN
A,3,5.6.2 M&." ISDNlNon-DiSPlllchlFL t%) ISDN

AA.2

AiINtJ TIme to lJfIIIt1fK InvolcN _CRlS

IB-2 IRegion (business days) I BST - Region I 4.05 1 T 3.81 I 1,946 YES I 3.24 r 1 -'T 2.98 1,918 -YES I
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BellSouth Monthly Performance Summary I July I June I Ma

Florida Interim, September 2002 • May 2002 BST BST CLEC CLEC S_nI s........ BST BST CLEC CLEC s...... s........ BST BST CLEC CLEC........ Vol..... MHaure Vol..... ......... E.... z-e E..... ........ Volume ......... v...... ......... En", zoe... Equity ........ Vol..... Me...... Vol.....

A.3.1.1.2 M&R-1 ResidencelNon-D tcl\lFL'lf. 0.82% 50,834 1.14'11. 880 000306 -1.0382 YES 0.91'11. 45,426 1.04% 96S 0.00306 -0.4193 YES 0.92'llo 42,398 1.14% 1,138
A.J.1.2.1 M&R-1 Buainessl lchIFL" 10.3O'lb 19,683 12.1S% 542 0.01324 -1.4156 YES 10.38% 16,741 10.16% 502 0.01381 0.1566 YES 7.73% 15,423 8.48% 554
A.3.1.2.2 M&R-l Business/Non-O" <hIFL" 1.62% 10,963 2.36% 2S4 000849 -0.6378 YES 2.24'1. 9,437 2.23% 224 0.01000 0.0037 YES 4."" 11,801 1.16% 344
A.J.1.3.1 M&R-1 De S • IchlFL % 1.76% 2,667 0.00'> 42 002046 0.8613 YES 1.19% 2,180 ...,.. '" 0.01996 -2.7431 NO 1.77'll. 2,032 0,00% 35
A.3.1.3.2 M&R·1 De S • n-Dis tchlFL % 0..... 2,353 0.00" 34 0.01328 0.4479 YES 0.33% 2,109 0.00'> 33 0.01009 0.3289 YES 0,37'1(, 2,734 0.00% 36
A.3.1.4.1 M&R·1 PB IchlFL'lf. 18.78% 3B4 7..... 13 0.11010 1.0CJ72 YES 17.43% 436 2.50'> .. 006266 2.3823 YES 13.37% 404 9."" 11
A.3.1.4.2 M&R·1 PBXINon-O' lchiFl ... 1.17'lf> 343 0.00'> 2 0.07613 0.1532 YES 0..... 312 O.lXI'll> 19 002306 0.4170 YES 1..... 342 0.00'> 2.
A.3.1,5.l M&R-l Centrex/D' IchlfL % 14.89% ',672 36.36% " 0.10769 -1.9937 NO 12.66% 1,376 75.00% 4 0.16764 -3.7065 NO 12.04'11> 1,179 0.00'> 10
A.3.1,5.2 M&R-1 CentrexlNon-o' tehiFL % 3.73% ... 0.00'> 4 0.0949B 03927 YES 4.01"'" 922 0.00% 4 009834 0.4081 YES 4..... ',203 0.00'> 4
A.3.1.6.1 M&R-l ISoNiDis tctvFL % 3.58% 33B 0.00'> 3 0.10ne 0.3324 YES 4.48"'" 290 0.00'110 4 0.10417 0.4303 YES 5.28'11> 3lJ3 0.00'> 3
A.3.1,6.2 M&R-1 ISDNlNon-D tehlFL('II» '72'> 465 0.00'> • 0.0B343 0,3220 YES 0.00'11> 351 000'> 2 ooסס0.0 YES 0.72% 417 0.00% •

CultomwTI'OCIbM -.
A3.2.1.1 M&R-2 Residence <hIFL .. 2..... 4,158,389 2,66% 102,658 0.00051 -1.1171 YES 2.18"'" 4,201,938 3.13% 94,966 0.00048 -19.6474 NO 1.81% 4,243,633 2.06% 126,901
A3,2.1.2 M&R-2 ResldencelNon-D' L .. '.22'> 4,158,389 0..... 102,658 0.00035 10.4557 YES 1.06% 4,201,938 1.02% 94,966 000034 1.9027 YES '.00'> 4,243,633 0.90% 126,901
A3,2.2.1 M&R-2 Business! tehiFL % 1.70% 1,159,218 2.01% 26,902 0.00060 -3.9417 NO 1.43% 1,169,541 'TO'> 29,sao 0.00070 -3.n18 NO 1.31% 1,176,140 1,59% 34,879
A 3.2.2.2 M&R-2 BusinessINon- L" 0.95% 1,159,218 0.94% 26,902 0.00060 0.0547 YES 0.81% 1,169,541 0.76% 29,sao 0.000S3 0.9364 YES '.00'> 1,176,140 0.99% 34,879
A 3.2.3.1 M&R-2 De S

• i
lchIFL" ,..... 140,149 152'> 2,768 0.0026B 1.4564 YES 1.54% 141,726 1.03'" 2,924 0.00232 2.2104 YES ,..".. 142,728 1.18% 2,955

A.3.2.3.2 M&R-2 De " S · .... teh/FL ... 1.68'" 140,149 1.23% 2,768 0.00249 1.8118 YES 1..... 141,726 1.13% 2,924 0.00228 1.5n4 YES ,.,.. 142,728 1.29% 2,955
A.3.2.4,1 M&R-2 PBXIDi FL" 0.22'> 181,878 0.33% 3,916 0.00075 -1.5344 YES 0.24'" 185,075 1.00'> 3,969 0.00078 -9.8nl NO 0.22'> 187,606 0.24% 4,645
A.3.2.4.2 M&R-2 PBXlNon-o' lchIFL .. 0.19% 181,878 0.05% 3,916 0.00070 '.9606 YES 0,17'" 185,075 0.48% 3,969 0.00066 ".6835 NO 0.18'llo 187,606 0..... 4,645
A.3.2.5,1 M&R-2 CentrexlO' L" 0.71% 234,m 1..... 664 0.00328 -2.8798 NO 0..... 234,897 0.41% 96S 0.00244 0.7353 YES 0.50'> 234,_ 1.16% 862
A.3.2,5,2 M&R-2 CentrexfNon- IchlFL% 0.38% 234,m 0..... 664 000239 -0."" YES 0._ 234,897 0.41% 96S 0.00200 -0.0679 YES 0.51% 234,_ 0.46% 862
A.3.2,6,1 M&R-2 ISDNIO IchlFL % 0.08% 395,044 0."" 3,207 0000S2 -0.1694 YES 0.07% 398,709 0.12% 3,355 0.00047 -0.9943 YES 0.06% 401,522 0.08% 3,662
A.3.26.2 M&R-2 ISDNINon-DispaIchlFL ('III) 0.12% 395,044 0.19% 3,207 0.00061 -1.1406 YES 0 .... 398,709 0..... 3,355 0.00051 0.5525 YES 0.10% 401,522 0.22'> 3,862

AIlrInHnance AvtnCM DI.n6on
A.3.3.1.1 M&R-3 R..... IchIFL hoors 2886 106,137 22.53 2,728 30.624 0.88367 10.3200 YES 22.93 91,520 19.11 2,972 23633 0.44421 8.5909 YES 16.13 76,736 14.45 2,809
A.3.3.1.2 M&R-3 ResidencelNon- IchfFL notKS 978 50,834 •.45 880 16.622 0.56515 5.8861 YES 7.81 45,426 522 96S 12.761 0.41513 8.2369 YES 5.17 42,398 4.37 1,138
A.3.3.2.1 M&R-3 BusinessiD IchlFL hours 19.27 19,683 15.61 542 23.948 1.04271 3.5192 YES 15.97 16,741 15.23 "'2 19.589 0.88732 0.8410 YES 12.32 15,423 10.SO 554
A.3.3.2.2 M&R-3 BusinesslNon-D teh/FL hours 5.12 10,983 4.46 2S4 16.421 1.04221 0.6329 YES 4.85 9,437 5.11 224 11.157 0,75425 -06084 YES 5.37 11,801 254 344
A.3.3.3.1 M&R-3

" S • i
IctVfL hours 5.52 2,667 5.34 42 •.368 0.99296 0.1831 YES 5.61 2,180 6.01 '" 32.674 600838 -0_ YES 582 2,032 3.60 35

A.3.3.3.2 M&R-3 De " S Is on-Dis tchlFL hours 2.32 2,353 2.35 34 4,248 0.73383 -0.0373 YES 2.91 2,109 3.42 33 32.486 569586 -0_ YES 2.46 2,734 1.84 36
A.33.4.1 M&R-3 ••XI hlFL hours 18.43 3B4 11.04 13 22.721 6.40471 1.1543 YES 13.92 436 19.00 ., 19.671 3.24978 -1.5647 YES 13,17 404 5.63 11
A.3.3.4.2 M&R-3 PBX/Non- IchIFL hours 3.61 343 10.66 2 6.679 4.73666 -1.4891 YES 3.07 312 2.01 19 5.622 1.32848 Q.8oo1 YES 2.52 342 1.26 28
A 3.3.5.1 M&R-3 CentrexlO teh/FL !lours 21.05 1,672 •.09 11 26.148 7.90989 1.8913 YES 17.53 1,376 2325 4 22809 11.32107 -0.5051 YES 14.63 1,179 13.90 10
A 3.3.5.2 M&R-3 CentreXINon- IchlFLlrours 4.85 ... 17.SO 4 10.016 5.01955 -2.5598 NO 5.02 922 1.75 4 9799 490994 0.6652 YES 4.93 1,203 4.75 4
A.3.3.6.1 M&R-3 ISONID chlFL hours 7.26 33B 3.27 3 10.677 6.19196 0.6443 YES 6.52 290 2.85 4 8.661 4.3603B 0.8425 YES 6.n 3lJ3 2.18 3
A,3.3.6.2 M&R-3 ISONINon-Di IchlfL (hours) 4.77 465 1.84 • 46600 19.14678 0.1532 YES 230 351 5.43 2 3.364 2.38545 -1.3117 YES 286 417 2.19 8

,,_ " ••_ ...... ,.Doys

A.3.4.1,1 MOR.. Residence/Dis tchIFL % 17.47% 108,137 982'> 2,728 0.00736 10.3896 YES 16.17% 91,520 10.73% 2,972 0.006B6 7.9184 YES 15.67% 76,736 11,00'll0 2,809
A.3.4,1,2 MOR" Residence/Non-D IchlFL % 15.57'" 50,834 8.64" 880 0.01233 5.6247 YES 14.68% 45,426 10.26% 96S 0.Q1151 3.B390 YES 13.72'11> 42,398 11,6Q'lb 1,138
A.3.4,2,1 MOR.. BusinesalOi lchIFL .. 14.65% 19,683 9.41% 542 0.01540 3.4049 YES 13.71% 16,741 11.75% 502 0.01558 1.2554 YES 13.47'l. 15,423 9,57% 554
A.3.4,2.2 MOR.. BusinessINon-Di tehiFL % 14.36% 10,983 16.14% 2S4 002228 -0.8012 YES 13.86% 9,437 8.48% 224 0.02336 2.3024 YES 12.44% 11,801 13,08% 344
A.3.4,3.1 MOR.. De. S • L" 23.70% 2,667 19.05% 42 0,06613 0.7031 YES 21.47% 2,180 2O.CO'> '" 0.07548 0.1945 YES 18.36% 2,032 17.14% 35
A.3,4.3.2 M&R-4 De IslNon-Oj IchIFL% 21.25% 2,353 3529'> 34 0.07066 -1,9876 NO 19.39% 2,109 24,24% 33 0.06936 -0.6991 YES 18.32% 2,734 15.79% 36
A.3,4,4.1 MOR.. P8X1Dis tchiFL % 15.23% 3B4 0.00'> 13 0.10128 1.5036 YES 11,47% 436 O.CO'> ., 0.0B2B4 2.1785 YES 12.38% 404 0,00% "A.3,4.4.2 MOR.. PBXlNon-Oi tchlFL % 8.45% 343 0.00'> 2 0,19730 0.4285 YES 7.37% 312 0.00'> 19 0.06175 1.1939 YES e.n... 342 10.71% 2.
A.3,4.5.1 MOR.. Centrex/D lchIFL .. 12.86% 1,672 9."" 11 0,10126 0.3721 YES 12.86% 1,376 25.00'> 4 0.16764 -0.7240 YES 11.79% 1,179 0.00% '0
A.3,4.5.2 MO... Centrex/Non- tehiFL % 13.33% ... 0.00'> 4 0.17035 0.7827 YES 12.47'" 922 25.00'> 4 0.16556 -0,7566 YES 13.88% 1,203 0.00% 4
A,3,4.6.1 MO... ISONIC tchiFL % 16.12% 33B 0.00'> 3 0.21325 0.7559 YES 12,76% 290 25.00'> 4 0.16796 -0.7288 YES 11.88% 3lJ3 0.00% 3
A 3.4.6.2 M&." ISDNINon-DispalchlFL ('f,) 8.17% 465 0.00'> • 0.11255 0.7261 YES 11.11% 351 000'> 2 0.22285 0_ YES 8.87% 417 25.00% •

OUt ofSWVk. > 24110un
A,3.5.1.1 M&R" Reside tehIFL% 34.02'> 73,106 27._ 2,109 0.01046 6.3884 YES 24.21% 61,403 19.20% 2,286 0.00912 5.4838 YES 11.57% 51,719 870% 1,954
A.3.S.1.2 M&R-5 Residence/Non- tchlFL% 14.99% 16,500 6.95% 374 0,01867 4.3078 YES 10.67% 14,172 4.75% 400 0.at565 3.7815 YES 3."" 11,794 1.87% 427
A.3.5.2,1 M&R-5 Business/Oi tchlFL'III 21.44% 12,789 12.82% 390 0.02110 4.0859 YES 14.99% 10,595 13,06% 367 0.01895 1.0073 YES 7.48% 9,769 6,27% 363
A.3.5.2.2 M&R" Business/Non-Dis teh/FL % 4.88% 4,487 5.44'" 147 0.01806 -0,3109 YES 3.19% 3,799 3.13% 128 0.01578 0.0381 YES 5,65% 5,520 0,00% ,..
A.3.5.3.1 M&R-5 De S

• O'
IchlFL % 1.76'll. 2,667 000'> 42 0.02046 0.8613 YES 1.19% 2,180 6,67% '" 0.01996 -2.7431 NO l.n% 2,032 0,00% 35

A.3.5.3.2 M&R-5 De 5 cials Non-D' tchlFL % 0..... 2,353 0.00'> 34 0.01328 0.4479 YES 0.33% 2,109 O.CO'> 33 0.01009 0.3289 YES 0.37% 2,734 0,00% 36
A.3.5,4.1 M&R-5 PBXID' IchlFL % 18.52% 297 8.33% '2 0.11438 08905 YES 11.36'" 352 21.43% 14 0.08649 -1.1637 YES 15.69% 325 9,09% "A.3.5.4.2 M&R-5 PBXINon-D <hIFL" 5.32'> 282 0.00'> 2 0.15925 0.3340 YES 0.88'" 227 0.00'> 19 0.02232 0.3948 YES 1.14% 2B4 0,00% 13
A.3,5.5.1 M&R-5 Centrex/ lchIFL .. 21.35% 1,124 0.00'> 4 0.20526 1.0403 YES 17.26'" 927 50.00'> 4 0.18936 -1.7290 NO 15,63% 742 0,00% 3
A.3.5.5.2 M&R·5 centrex/Non-Dis tehIFL "" 2.38% 378 000'> 3 0.08837 0.2694 YES 2.13% 378 0.00'> 3 0.08385 02S44 YES 3.28% 458 0,00% 1
A.35.6.1 M&R-5 ISDNIO IchiFL % 3.92'" 332 000'> 3 0.11249 0.3481 YES 4.48% 290 O.CO'> 4 0.10417 04303 YES 5.61% 3lJ3 0.00% 3
A,3,5.6.2 M&R-5 ISDNINon-Dis IchiFL (%) 1.72% 464 0.00% 6 0.05348 0.3224 YES 000'> 351 0.00%" 2 ooסס0.0 YES 0.72'> 415 0,00% 8

Resale - BHHng I I
invoice AccUf'K

A,4.1 B-' FL(%) 97.59'll. $511,400,812 99.69% $8,458,890 OOOOOB -394.5735 YES 96.27% $501,853,922 98.90% $8,772,271 000004 -141.5589 YES 97.66% $503,587,694 9997% $10,581,831

MNn Time to DeIIvw Invok.. - CRIS
A4.2 !8-2 IRegion (business days) I 442 I 3.34 1,8n YES I 3.82 I 3.37 I 1,921 YES I 3.47 3.15 1,855
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A.3.1.1.2
A.3.1.2.t
A.3.1.2.2
A.3.1.3.1
"'.3,1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A,3.1.8.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.5.6.2

BeIlSouth Monthly Perfonnance Summary
Florida Inlerlm. September 2002 • May 2002

ay-- --....- ..... ...... ......
0.00286 ...- YES
0.01155 ".6538 YES
0,01183 3.1na YES
0.022«1 0.7878 YES
0."- 0.3709 YES
0.10398 0.4111 YES
0.023S9 O.81a7 YES
0.10338 1.1853 YES
0.10551 0.4412 YES
0.12978 0._ YES
0.03017 0.238S YES

0.00038 -6.04652 NO
0.llllll28 '.5938 YES
0.0Illl62 -4.<S25 NO
0....... O.31~ YES
0.00222 1.0789 YES
0.00251 2.04476 YES
0.00069 -0,3115 YES
0.llllll63 -6.6307 NO
0.00242 -2.7159 NO

0.002A4 0.2009 YES
0...... -0.1417 YES
0.llllll63 -2.1423 NO

20.316 0...... 4.1548 YES
12.459 0.37424 2.1557 YES
17.670 0,76411 2.37M YES
14.988 0.81982 ,.- YES
31.fJf17 5.<0378 0.4103 YES
13.390 2.18712 0.2lIOll YES
15.608 ".78950 1.5823 YES

'.382 0.86138 1._ YES
19.545 &.20681 0.1170 YES
13.484 6.75314 0.0270 YES
9.671 5.81109 0.8178 YES
4.163 1...... 0.32llO YES

0.00124 ..- YES
0.01034 2.0541 YES
0.01478 2.'- YES
0.01805 ".3555 YES
0.06600 0.1839 YES
0.06319 0.<4012 YES
0.10083 1.2296 YES
0.05561 ...""" YES
0.10241 1.1512 YES
0.17317 0.8017 YES
O.18m 0.632ll YES
0.10149 -1.589D YES

0.00737 '.lIS3S YES
0.006S2 U23S YES
0.01371 0.8876 YES
0.01679 3.3674 YES
0.022«1 0.7878 YES
0."'" 0.3709 YES
0.11151 0.5ll2O YES
0.03011 0.3774 YES
0.21010 0.7441 YES
0.17818 0.1838 YES
0.13352 0._ YES
0.-' 0.2391 YES

0813112002

A.4.1

A.4.2

I~W o.~ I -491.~73 t YES I
AfNn TlnM to DeIItIw trvoIc.- • CIfIS
~{bUU'IusdlYS) YES I
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BeliSouth Monthly Performance Summary
Florida Interim, September 2002 - May 2002 Benchmarkl

Analog

I September I August I
eST eST CLEC ClEC Standard Standard eST SST CLEe CLEe Standard Sloilndard

Meilsure Volume Mealiure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

% Rejected Service Reauests· Mechanized
8.1.1.1 0-7 SwrtchPortslFL('lb)
8112 0-7 locallnlerofficeTrans rtlFL(%}
6113 0-7 Loo + Port CombinationsiFL{'lb}
8114 0-7 Combo Olher/Fl (%J
8115 0-7 xDSL ADSL, HDSL and UCL)IFL ('It)
8116 0-7 ISDN loo (UON, UDC}/FL ('It)
8.1.1.7 0-7 Line Shari /FL(%)
8.11.8 0-7 'ZWAnala Loo Desi NFL %
8.11.9 07 ZlNAnala Loo Non-Desi nfFL(%)
81110 07 MAnalo loo w/lNP Desi n/FL %
8.1.1.11 0-7 ZWAnala loo wllNP Non-Desi n/FL (%)
8,1,1,12 0-13 ZWAnala loo wlLNP Desi nlFl (%)
81,1,13 0-13 ZWAnalo loo wlLNP Non OesigniFl (%)
61,1,14 0-7 Other Desi nlFL('I6)
61115 0-7 Other Non-Des n/FL{%)
61116 0-7 INPStandaIoI'le/FL{%)
6,1117 0-13 LNP StandalonelFL (%)

% Rejected Service Request5 • PiUflally Mechanized
6,1,2,1 07 SwitchPorts/FL{%)
6,1.2.2 0-7 Local Interoffice TransoorVFL (%)
6,1.2.3 0-7 Loop + PortCombinations/FL %)
6,1,2.4 0-7 Combo other/FL (%)
6,1,2,5 0-7 xDSL {ADSL, HDSL and UCL)/FL (%)
6,1,2,6 0-7 ISDN Loo (UDN, UDC)/FL (%)
6,1,2,7 0-7 Line Sharin FL(%)
6,1.2.8 0-7 mAnalo Loop DesianiFL {%}
6,1.2.9 0-7 mAnalo Loo Non-Des nlFL(%)
6,1.2.10 0-7 mAnalo Loo wllNP Desi nlFL {%}
6,1.2,11 0-7 mAnalo Loo w/lNP Non-Desi n/FL %
6,1,2,12 0-13 mAnalo Leop w/LNP Desi nlFL %)
6,1.2,13 0-13 mAnalo Leo wlLNP Non-DeslgnlFL (%)
61.214 0-7 Other Desi n/FL %)
B,1.2,15 0-7 Other Non-Desi n/FL(%
B,1.2,16 0-7 INPStandaloI'le/FL(%)
B12,17 0-13 LNPStaooaloneIFL(%)

% Rejected Service Requests· Non·Mechanlzed
61.3,1 0-7 Switch Ports/FL{%)
B1.32 0-7 Local Interoffice TransoorVFL (%)
61.33 0-7 Loop + PortCombinations/FL (%
61.3.4 0-7 Combo Other/FL (%)
61.35 0-7 xDSL (ADSL, HDSL and UCL)/FL {%
81.36 0-7 ISDN Leo (UDN, UDC IFL (%
61.37 0-7 Line Sharin FL(%)
81.3.8 0-7 mAnalo Loo Desian/FL %)
81.39 0-7 mAnalo Leo Non-Desi n/FL(%)
61.310 0-7 mAnalo Loo w/lNP Desi nlFL (%)
B,1.3,11 0-7 mAnalo Leo w/lNP Non-Desi n/FL (%)
B,1,312 013 mAnalo Loo w/LNP Desi nlFL (%)
B,13,13 0-13 mAnalo Loo w/LNP Non-Oesign/FL {%}
B,13,14 0-7 Other Desi n/FL(%)
B,1.3,15 0-7 Other Non-Desi n/FL(%)
B,1.3,16 0-7 INPStandalone/FL{%)
B1.317 0-13 LNP Standalone/FL(%)

Reject Interval· Mechanized
B,l.4,l 0-8 Switch PortsiFL %)
B,1.42 0-8 Local Interoffice Trans rVFL %)
6,1.4,3 0-8 Loo + Port CombinationsiFL (%)
61.4,4 0-8 Combo OtherlFL (%)

61.45 0-8 xDSL (ADSL, HDSL and UCL)/FL (%)
81.46 0-8 ISDN Leo (UDN, UDC)/FL (%
81.47 0-8 LineSharin FL(%)
81.48 0-8 mAnalo Loo Desi n/FL(%)
61,4,9 0-8 2INAnalo Loop Non-Desi n/FL(%)
6,1410 0-8 2INAnalo Loo w/lNP Desi n/FL (%)
6,14,11 0-8 2INAnalo Loo w/INP Non-Desi nfFL (%)
B,14,12 014 2INAnalo Loo w/LNP Oesi nfFL (%)
B,1,4,13 0-14 2INAnalo Loo wlLNP Non-DesigniFL (%)
6,1.4.14 0-8 Other Desi n/FL %
B,14,15 0-8 Other Non-Desi nlFL %
6,14,16 08 INPStandalone/FL %
614,17 0-14 LNP StandaloneIFL(%)

Reject Interval. Partially Mechanized· 10 hours
B17,1 0-8 Switch Ports/FL (%)
6172 0-8 LocallnterofflceTrans rVFL(%)
B1.73 0-8 Loop + Port CombinationsiFL (%)
BUd 0-8 Combo Dther/FL{%}

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagllOstic
DiagllOstic
DiagllOstic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

>=97%win 1 hr
>=97%winl hr
>=97%winl hr
>=97%winl hr
>=97%win1 hr
>=97%win1 hr
>=97%win1 hr
>=97%winl hr
>=97%win1 hr

>=97%win1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%winl hr
>=97%winl hr
>=97%win1 hr

>=85%w 10hrs
>=85%w 10hrs
>=85%w 10hrs
>=85%w 10hrs

16.80% 54,826 16,23% 81,764

4211% 19 3846% 13

23.22% 926 25.42% 708

587% 392 5.94% 219

26.23% 507 30,23% 258

1277% 744 19,67% 1,037

8.85% 972 1419% 1008

26,32% 6286% 35

81,58% 7194% 139

26,19% 2659% 346

30,96% 2955% 15,960
10000% 1

7,01% 9.84% 3,618

43.30% 15,887

21.49% 59

20.45% 30

1667% 23

45.90% 75

23.96% 238
1116% 1,693

5079% 203
2450% 1,138

24,46% 347
35,41% 7,917

3690% 1504

53,85% 39
44,73% 3,004
51,79% 191
32,29% 88
16.49% 296
43,14% 28
44,00% 174
3646% 472

6
3333% 4
6452% 39
4375% 49
4267% 401
3383% 1,381
30,77% 44
2904% 914

94,76% 9,320 9639% 13,335
100,00% 8 8000% 5
9767% 215 9778% 180
95.65% 23 7692% 13
75.94% 133 5696% 79
81.25% 96 7488% 207
61.80% 89 6414% 145

100,00% 5 90.91% 22
98,92% 93 98-CXJ% 100
78,48% 79 54,17% 96
50,20% 4,177 56.80% 5,049

000% 1
9880% 249 98,32% 357

96,64% 5,033
90,00% 10 •
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BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

I July I J"ne I
SST SST CLEe CLEe Standard Standard SST SST CLEe CLEe Standard Standard SST

Measure Volume Measure Volume Deviation Error Z5core Equity Measure Volume Menure Volume Deviiltion Error Z5core Equity Mea$ure

BST

Volume

cLEe

Measure

ClEC

Vol~

May

~~bundled~etw~~k Elements - O.rdering I I
% Rejected Service Requuts . Mechan/zed

B,1.1,1 0-7 Swrtch PortsiFL (%)
8,11.2 0-7 Loc<lllnterofficeTrans rtIFL('lb}
81\3 0-7 Loo + Port Combinahons/FL %) 17.65% 44,624
B.l1.4 0-7 ComboOlher/FL(%)
B.115 0-7 xDSL (ADSL, HDSL and UCl/FL (%) 15.72% 598
8116 0-7 ISDN Lao UDN, UDC)/FL (%) 13.33% 75
8117 0-7 Line Sharin FL % 3469% 245
BUB 0-7 ?NAnalo Loo Desi nIFL(%) 2290% 930
811.9 0-7 mAnal Loop Non-Des nlFL (% 17.82% 943
81.110 0-7 mAnilla Loo W/INP Desi nlFL %
811,11 0-7 2WAnalo Loo wllNP Non~Des n1FL %) 10Il00'lli 3
81112 0-13 Z'NAna Loa w/lNP Desi nlFl (%) 55,96% 109
811,13 0-13 2'NAnalo loa wlLNP Non-Des' nlFl (%) 59,14% 257
811.14 0-7 OlherDes n/Fl(% 22,39% 335
8,1,115 0-7 OlherNon-Desi rJFl %} 48,24% 14,806
8.1116 0-7 INP StandalonelFl % 100,00% 1
81117 0-13 lNP Standalone/Fl (%) 8.75% 3,796

% Rejected SetVice R ests • Partially Mechanized
812.1 0-7 Switch PortsiFl %)
S122 0-7 local Interoffice TransportiFl (%)
8.1.2,3 0-7 loo +- Port CombinationsiFl (%) 2806% 15,130 2% '7,473 2809% 17,723
8124 0-7 Combo OlherlFl (%} 5.00% 40 Iillll'DI3 3% 6 •8125 0-7 xDSl ADSl, HDSl and UCl)/Fl {% 3.92% 51 Iillll'DI3 34% 29 6.96% 86
8,126 0-7 ISDN loo (UDN, UDC IFl (%) 2.56% 39 II!l!.I!lml3 7% 30 1194% 268
8127 0-7 line Sharin Ifl % 30,30% 68 Ill!l'EI3I 00% 75 3707% 232
81.28 0-7 2'NAnalo Loa Des rJFl(%) 23,05% 347 Iillll'DI3 3% 433 IIilT!liI!llI3I 2828% 290
8.1.2,9 0-7 2'NAnalo loa Non-Desi nIFl(%) 13.02% 1,574 80% 1,393 16.28% 1,167
8.1210 0-7 2WAnalo Loa wllNP Desi nlFL (%)
812.11 0-7 ZlNAnalo Loo w/lNP Non-Des; nlFL (%)
812.12 0-13 ZlNAnal Lao w/lNP Desi nlFL (%) 309 32.98% 376 37,52% 757
812.13 0-13 2'NAnala Lao wlLNP Non-Desi nlFL {%) 1,096 • 23,26% 1,419 IIilT!liI!llI3I 24,97% 2,211
812.14 0-7 other Desi nlFl % 374 16,78% 286 Ill!mil!llB 25,71% 245
81215 0-7 Other Non-Desi n/Fl(%) 10,040 4121% 7,238 Ill!mil!llB 2932% 7,661
8.1216 0-7 INP Standalone/Fl (%} II!l!.I!lml3 Ill!mil!llB
81,2,17 0-13 lNP Standalone/Fl(%) 1,596 Ill!l'EI3I 2947% 1,707 I!l!I!Ill!m!J 3130% 1,901

% Rejected SetVlce Requests· NOli-Mechanized
8131 0-7 SwitchPortslFl{%) SO,OO% 4
8132 0-7 local Interoffice Trans rtlFl(%) 46.67% 45
81,3,3 0-7 loo + Port CombinationslFl (%) 43.23% 2,084
81.34 0-7 Combo OlherlFL (%) 6279% 43
8,13,5 0-7 xDSl (ADSl, HDSl and UCl)IFl (%) 2£86% 283
8136 0-7 ISDN loa UDN, UDC)IFL (%) 1621% 475
8.13,7 0-7 line Sharin IFl(%) 3509% 114
8138 0-7 ZlNAnalo loa Desi nlFl(%) 33.84% 263
8139 0-7 2'NAnalo loo Non-Desi nIFL(%) 25.83% 906
81310 0-7 2WA ~ loa wl\NP Des' nlFl (%) 33.33% 6
8,13.11 0-7 2'NAnalo loa wllNP Non-Desi nlFl % 2000% 5
81.312 0-13 2WAnalo lao wllNP Desi rJFl(%) 6132% 106
8.13,13 0-13 2'NAnalo loa wllNP Non-Desi n/Fl % 5176% 85
813,14 0-7 Other Desi FL %) 29.30% 587
813.15 0-7 other Non-Desi nlFl % 38.26% 1.862
8,1.3.16 0-7 INP StandalonelFl % 40,91% 88
813,17 0-13 lNP StandalonelFl (%} 35,76% 911

Reject Interval· MechaniZed
8,1,4.1 0-8 Switch PortslFl(%)
8,142 0 .. local Interoffice Trans rtlFl{%)
8,1.43 0-8 loa + Port CombinahonsIFL(%} 93,80% 7,901
8.14.4 0-8 Combo OtherlFl (%)
8145 0-8 xDSl (ADSl. HDSl and UCL)/FL (% 96.94% 94
81,4.6 0-8 ISDN loa (UDN, UDC}/Fl (%) 80.00% 10
814,7 0-8 line Shari Fl{%) 83,91% 87
8.14,6 0-8 2'NAnalo loa Des' nlFL(%) 7926% 217
814.9 0-8 2'NAnalo loa Non-Desi nIFl{%) 61,27% 173
81410 0-8 2'NAnalo loa wllNP Desi nlFL %
81.4,11 0 .. 2'NAnalo loa wllNP Non-Desi rJFL (%) 100,00% 3
81,4,12 0-14 2WAnalo loa w/lNP Desi n/Fl (%) 96,36% 61
81.413 0-14 2WAnalo loa wllNP Non-Desi rJFl (% 92,11% 152
81,414 0-8 Other DesI nlFl(% 58,97% 78
8,1415 0 .. Other Non-Des' rJFL{%) 77.92% 7.270
81416 0 .. INP StandalonelFL %) 0.00% 1
8.1.417 0-14 lNPStandalone/Fl{%} 96.40% 333

Reject Interval· Partially Mechanized· 10 hours
8,17,1 0-8 SWitchPortslFl %}
8172 0-8 local Interoffice Trans rtlFl %
81,7,3 0 .. loa +PortCombinahonslFL(% 9693% 4,339 ~ 96,~~ 3,963 YES 66.71%- 5,058
81,7.4 0-8 Combo Other/Fl (%)
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BellSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 ..................

..- E... -- ......
Iii......-~E_-On!oring I

,'"'

,'"'

,'"'..

!!£.
YES
NO
No"
No"
No"

'" YES
YES
No"
No"
No"
No"
.E2.
--
YES

"

"

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
B.1.2.5
B.1.2.6
B.1.2.7
B.1.2.8
B.1.2.9
8.1.2.10
B.1.2.11
8.1.2.12
8.1.2.13
8.1.2.1.
B.1.2.15
8.1.2.16
B.1.2.17

B.1.3.1
8.1.3.2
8.1,3.3
B.1,3.•
8.1.3.5
B.1.3.6
B.1.3.7
8.1.U
B.1.3.9
8.1.3.10
B.1.3.11
8.1.3.12
B.1.3.13
B.1.3.14
8.1.3.15
8.1.3.16
B.l.3,17

B.1.1.1
8.1.1.2
8.1.1.3
B.1.1 .•
8.1.1.5
8.1.1.6
8.1.1.7
B.1.1.8
8.1.1.9
8.1.1.10
B.1.1.11
8.1.1.12
8.1.1,13

8.1.1.1.
B.1.1.15
B.1.1.16
B.1.1.17

8.1.7.1
8.1.7.2
8.1.7.3
B.1.7.4

B.1.4.1
8.1.4.2
B.1.4.3
B.l.4.4
8.1.4.5
8.1.4.6
B.1.4.7
B.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
B.1.4.13
B.1.4.'.
B.1.4.15
B.1.4.16
B.1.4.17
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I September I August I
BST BST GLEG GlEG Standard Standard BST BST GLEG CLEG Standard Standard

Measure Volume Measure Volume Deviation Error Z5core Equity Measure V~ume Measure Volume Deviation Error Zscore Equity

8.1.7.5
B.17,6
81.77

B.176
8.179
8,1,7,10

B,1,7,11

8,1,7,12

81.713
817,14
81715
81.716
B,1,7,17

8.1.8,1

81.8,2
B 1.8,3

81,8,4

81.85
6.18,6
B,1,8,7

B,1,8,8

8189
818.10
818.11
81812
818.13
8,1,8,14

B1.815
B,1.8,16

81817

8,1,9,1
8,1,9.2
8,19,3
8,19.4
81,9,5
819,6
8197
8.198
8.199
81910
8.1,9,11

8.1912
819,13
8.1914
81,9,15
8,1,9,16
81917

8,1,12,1

81.122
81123
81.124
81125
81126
81127
81128
81129
811210
6,1.1211
6112,12
611213
811214
8,11215
6,11216
81.1217

8,1,13,1
8,113.2
8,1133
8,1.13.4
8,1,13,5
8,1.13,6
8,1.13,7
8,1.13,8
8,1.13.9
8,1,13,10
8,1.13,11

811312
8,1,13,13

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

0-8 xOSl ADSl, HDSL ,md UCL)/FL (%)

0-8 ISDN Loo (UDN, UDC IFl %
0-8 line Shari FL %

0-8 ;NIl Analoa Loop DesianlFL (%)

0-8 'NIl Analog LOOD Non-Desi nlFL (%)

0-8 ;NIl Analo loo w/lNP Desi nlFl (%)

0-8 '2IN Analo loo wliNP Non-Des nlFL (%)

0-14 'NoIAnalo Loa w/LNPDesi ntFl(%)
0-14 'NoJAnalogloopwlLNPNon-Desi nlFl(%)

0-8 other DesianiFL (%)
0-8 other Non-Oesi nlFL (%)
0-8 INP SlandalonelFL (%

0-14 ILNP SlaJldalone/Fl(%)

Reject Interval- Non-Mechanized

0-8 iSwitch PortsiFL i%)
0-8 LocallnlerofficeTrans rtlFL(%)
o 8 Loo + Port CombinationsJFl (%

08 Combo OtherlFl (%
0-8 xDSl (ADSl, HOSl and UCl/Fl (%)

0-8 ISDN loa (VON, VOC IFl ('lb)
0-8 line Sharing/Fl %
0-8 2WAnalo Loo Desi r\IFL ('lb)
0-8 2WAnalo Loo Non-Desi r\IFL (%)
0-8 2WAnai Loa w/lNP Desi nlFL (%)
0-8 2WAnaloo Loop w/lNP Non-DesianiFL (%
0-14 2WAnalo Lao w/LNPDes n/FL(%)

0-14 2WAnal Loo w/LNPNon-Desi r\IFL(%)
0-8 Other Des' nlFL %

0-8 Other Non-Desi nlFL %
0-8 INP Standalone/Fl %)
0-14 lNP SlandalonelFL (%)

FOe TimelIness. • Mechanized

0·9 ISwitch PortsJFL (%

0·9 LocallnterofficeTrans rtlFl %)
0-9 Loo + Port Combinations/Fl (%
0-9 Combo Olher/Fl (%

~:: I;~~~ [:~:~U~~~~~~~I~~(~~l (%l
0-9 line Sharin Fl(%)
0-9 2W Analo loo Desi nlFl (%)
0-9 'ZW Analo loa Non-Desi nlFl (%)
0-9 'ZW Anaioa loop wllNP DesianiFl (%)
0-9 'ZW Analo loa wllNP Non Des nlFl (%)
015 'ZWAnalo lao wllNPDesi nIFl(%)
0-15 2WAnalo loa wllNP Non-DesignIFlj%)
0-9 Other DesianiFl (%)

~~: I~t~e~t~:~~~:~F~~~(%)
0-15 IlNP StandalonelFl (%)

Foe Timeliness - Partially Mechanized· 10 hours

0-9 Switch PortsJFl %

0-9 local Interoffice Trans rtlFl(%)
0-9 loop + Port Combinalions/Fl (%)
0-9 Combo OtherlFl (%)

0-9 xDSl (ADSl, HDSl and UCl)IFL (%)
0-9 ISDN loa (UDN, UDC)IFl (%

0-9 lineSharinQ/Fl %
0-9 2W Analo loo Des' nlFl (%

0-9 2WAnaloa lOOD Non-DesianiFl (%)
0-9 ?oN Analo loa wllNP Desi nlFl (%)
0-9 ?oN Analoa loa wllNP Non Des nlFl %
0·15 ?oNAnalo loa wllNPDesi nIFl{%)
0-15 ?oN Analoa loa wllNP Non-DesignlFl (%
0-9 OlherDesi nlFL %

0-9 Other Non-Desl nlFl('lb
0-9 INP StandalonelFl (%)
0-15 LNP Standalone/FL (%)

FOe Timeliness· Non.1rfechanlzed

o 9 Switch PortsJFl (%
0-9 local Interoffice Trans rtlFl(%
0-9 loa + Port CombinationsJFl %)
0-9 Combo OtherlFl (%)
0-9 xDSl (ADSl, HDSl and UCL)IFl (%)

0-9 ISDN loo (UON, UDC)IFl {%J
0-9 line SharinQ/Fl (%
0·9 2WAnalo loa Desi nlFl (%)
0-9 2WAnalo lao Non-Oesi nlFl (%)
0-9 2WAnalo loa wllNP Desi nlFl (%)
0-9 ?oN Analo loa wllNP Non-Desi nlFl %)
0-15 ?oNAnalo lao wllNPDes'nlFl(%)

0-15 ?oN Anaioa lOOD w/lNP Non-DesianiFl (%)

0813112002

Benchmark!

Anaklg

>= 85%win 1Qhrs
>= 85%win lQhrs
>= 85%win 10hrs
>=85%win10hrs
>=8S%winl0hrs
>=8S%winl0hrs
>=85%winl0hrs
>=85%winl0hrs
>=85%win10hrs
>=85%win10hrs
>=85%win10hrs
>=85%win10hrs
>=85%winl0hrs

>=85%win24hrs
>=85%win24hrs
>=85%win24hrs
>=85%win24hrs
>=85%win24hrs
>=85%win24hrs
>=85%win24hrs
>:85%win24hrs
>:85%win24hrs

>:85%win24hrs
>:8S%win24hrs
>:85%win24hrs
>:85%win24hrs
>:85%win24hrs
>:85%win24hrs
>:85%win24hrs

>=85%win24hrs

>= 95%w 3hrs
>= 95%w 3hrs
>= 95%w 3hrs
>= 95%w 3hrs
>=95%w 3hrs
>=95%w 3hrs
>=95%w 3hrs
>=95%w 3hrs
>=95%w 3hrs
>=95%w 3hrs
>=95%w 3hrs
>=95%w 3hrs
>=95%w 3hrs
>:95%w 3hrs
>:95%w 3hrs

>:95%w 3hrs

>=95%w 3hrs

>= 85%win 10hrs
>= 85% w in 10 hrs
>= 85%win 10hrs
>= 85% W in 10 hrs
>= 85% w in 10 hrs
>= 85% w In 10 hrs
>= 85% W in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>=85%win 10hrs
>=85%winl0hrs
>=85%winl0hrs
>=85%win10hrs
>=85%win 10hrs
>=85%winl0hrs
>=85%winl0hrs

>=85%win10hrs

>=85%w 36hrs
>=85%w 36hrs
>=85%w 36hrs
>=85%w 36hrs
>=85%w 36hrs
>=85%w 36hrs
>=85%w 36hrs
>=85%w 36hrs
>=85%w 36hrs
>=85%w 36hrs
>= 85%w 36hrs
>= 85%w 36hrs
>= 85%w 36hrs

100,00% 19
66,67% 3
9286% 56 3S

9420% 69 63

7908% 196 201

94,95% 99 65
8653% 245 253

8675% 83 97

97.24% 1,992 3,022

93,75% 496 532-100.00% 14 • 10000% 25
96.03% 453 97,57% 1,195

100.00% 56 95,40% 87
96.88% 32 100.00% 22
100.00% 17 ~ 100.00% 64

100.00% 22 ~ 100.00% 14

98.72% 7B ~ 98.68% 76

100.00% 104 100.00% 183

100.00% 1
100.00% 20 ~ 100.00% 25
100.00% 14 ~ 100.00% 24
97.06% 102 ~ 9787% 188

99.32% 295 ~ 98.42% 442

100.00% 8 ~ 10000% "99.31% 144 ~ 9903% 310

97,81% 68,436

3
98.95% 485
95.42% 128
98.47% 198
95.63% 831
99.32% 829

66.67% 9
29

97.62% 256
98.92% 12,269

99.34% 3,240

9120% 91.83% 12,339

8272% 71.43% 35

8906% 8182% 22

83.33% 80.95% 21
9444% 9636% 55
9487% 91.33% 196
9452% 95.09% 1,609

7222% 6980% 149
8188% 84.03% 952
91146% 9107% 280
9679% 96.47% 5,206

95,73% 95.23% 1,027

100,00% 88.24% 17
95,31% 97.41% 1,779
98,25% 99.06% 106
95,24% 96.92% 65
98,91% 9867% 226
100,00% 10000% 15
97.96% 96.84% 95
9888% 9898% 295

10000% 3
100.00% 100,00% 4
10000% 10000% 14
10000% \0000% 26

--..--I----

•-~-~--•--•---..==--•----•
II
I
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Foe Timeliness· Mechanized

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

817,5 0-8 - xDSL ADSL, HDSL and UCL)/FL ('lb)
8,17,6 0-8 ISDN Loa (UDN, UDC)IFl ('lb
81,7,7 0-8 Line Sharin IFL('lb)
8176 0-8 2WAnalo Loa Desi nlFl 'lb)
8,1.79 0-8 2WAnalo Loa Non-Desi nlFL 'lb)
6.17.10 0-8 2WAnalo Loa wllNP Desi nlFL %}
8.1,7,11 0-8 2WAnalo Loa wllNPNon-Desi n/FL(%)
81712 0-14 2WAnalo Loa wlLNPDesi nlFL('lb
81713 0-14 2WAnalo Loa w/LNP Non-DesigniFL ('lb)
81.714 0·8 Other Desi nlFL %)
81.715 0-8 Other Non-OeSi nlfL('lb)
8,1,7.16 0-8 INP Standalone/FL (%)
8.1717 0·14 LNPSlandalone/FL('lb)

Reject Int9lVal. Non-Mechanized

May

'ST 'ST CLEC CLEC

Meilsure Volume """asure Volume

63.33% 6
60.00% 35
75.28% 89
64.52% 84
64.71% 204

74.23% 291
84.13% 586

86.36% 86
9746% 2,324

~
100,00% 2
100,00% 21

98.38% 925
100,00% 28
9737% 76
100,00% 81

101100% 43
98.90% 91
10000% 241
100,00% 2
100,00% 1
97.14% 70
97.83% 46

9943% 175
98.91% 737
100,00% 36
98.82% 33B

9897% 35,367

9767% 472

97.92% 46

99.34% 152
97.88% lOB

99.21% 757

100.00% 34

100.00% 76
9605% 253
93,86% 7,584

9595% 3,434

8073% 13,549

95.24% 63
94.01% 267
6750% 168

63.64% 214
93.01% 1.102

77.96% 490
92.92% 1,694
84,34% '"9570% 5,302

9308% 1,330

10000% 2
96.67% 30
98.14% 1.022
94.12% 17
99.49% 195

99.48% 362
98.73% 79

100.00% 170
9904% 625

10000% 2
,01100% 3
10000% 39
9730% 37

eST eST CLEC CLEC Standard Standard eST eST CLEC CLEC Standard Standard

Me.asure Volume Menure Volume Oev;ation Error Zscore Equity Measure Volume Measure Volume Deviation Error Z5cote Equity

I July I June I

0-9 2W Analo loa Non-Desi nlFL {%)
0-9 2WAnai loa w/lNP Desi n/FL ('lb)
0-9 m Anal Loa w/lNP Non-Oesi nlFL (%)
0-15 2WAnalo Loa w/LNPDesi nlFL('lb)
0·15 2WAnalo Loa w/LNPNon-DesignIFL{'lb)
0-9 other Desl nlFL %}
0-9 Other Non-Desi n/FL (%)
0-9 INP StandalonetFL %

0-15 LNP SlandalonelFL (%)

0-9 'NY Anaio loa Desi n/Fl (%)

0-9 'NY Analo Loa Non·Desi nlFL ('lb)
0-9 2\N Anal Loa w/INP Desi nlFL (%)
0-9 2\N Analo Lao w/lNP Non·Desi n/Fl (%)
0-15 2WAnalo Lao wlLNPDesi n/FL(%
0-15 2WAnaloa LOaD w/LNP Non-DesiCln/FL (%)

Foe Timeliness· Non-Mechanized

0-9 Swrtch PortstFL (%
0-9 LocallnterofficeTrans rt/FL(%)
0-9 Loa + Port CombinalionstFL (%)
0-9 Combo Otner/Fl (%)
0-9 xDSL ADSl, HDSL and UCL IFL ('lb)
0-9 ISDN Loa UDN, UOC)/FL (%)
0·9 Line SharinqlFL (%)

Bl,9,1 0·9- Switch PortsJFL (%)
6,19.2 0-9 locallnlerotflceTranSOOrtlFl %
6.1,9,3 0-9 loa +PortCombinalions/FL %
8 1,9.4 0·9 Combo Olher/FL %
8.1,9,5 0·9 xDSL (ADSL, HDSl and UCL)/Fl (%)

8,1,9,6 0·9 ISDN loa (UON, UOC IFl 'lb)
81.97 0·9 Line Sharin FL('lb)
8 1.98 0·9 2W Analo Loa Oesi n/FL %)
8199 0·9 2WAnalo Loa Non Oesi nlFL('lb)
81,910 09 2WAnalo Loa w/lNP Oesi nlFL ('lb)
8 1,911 09 'NY Analo Loa wflNP Non-DesigntFl (%
81,912 015 2WAnalo Loa w/LNPOesi nlFl(%
8.1,9,13 015 'NYAnalo Loa w/LNPNonDesi~nlFL(%)

8.1,9,14 0·9 OlherDesi nlFl %}
8.1,9,15 0-9 OlherNon-Oes' nlFL(%)
81916 0-9 INPSlandalone/FL('lb)
8,1,9,17 0·15 LNP Slandalone/Fl (%)

FOe Timeliness· Partially Mechanized. 10 hours
0·9 Switch PortsJFL 'lb)
0-9 LocallnlerofficeTrans rt/FL(%)
0-9 Loa + Port CombinalionstFL %
0-9 Combo Other/FL %
0-9 xDSL (AOSL, HOSl and UCL}/FL (%)
0·9 ISDN Loa (UDN, UDC)IFl (%
0-9 line SharlflQ/FL (%
0-9 2W AnaioQ loop DesianiFL /%

81131
8.1132
81.133
8113.4
81115
Bl,136
81,137
81138
81,13,9
8,1,13,10
8.1.13,11
8,1.13.12
8,1,13.13

61,8,1 0-8 Swrtd1 PortslFl {'lb}
6 1,8,2 0·8 Locallnleroffice TransoortiFL (%)
6,18,3 0·8 Loa +PortCombinationslFL{'lb}
B,1,8.4 0-8 Combo Other/FL ('lb
8,1,8.5 0-8 xOSl (ADSl, HDSl and UCL)/FL ('lb)
6.1 ,8,6 0-8 ISDN Loa (UDN, UDC /FL (%)
61,8,7 0-8 line Sharin FL ('lb)
6,1,8,8 0-8 m Analo Loa Desi n/FL (%)
B,1,8,9 0-8 m Analo Loa Non-Desi nlFL ('lb)
B,1.8,10 0·8 2WAnalo loa w/INPDes n/Fl('lb)
B,1.8,11 0·8 2WAna loa w/INPNon·Design/FL('lb}
8,1,8.12 0·14 2WAnalo loa w/LNPDesi nlFL('lb
6.1,8,13 0·14 2WAnalo Loa w/LNPNon-DesignlFl(%
61,8,14 0-8 OlherDesi nlFl %
6.1,8,15 0-8 OlherNon·Desi n/Fl(%
6 18,16 0·8 INP Slandalone/Fl (%
B,1,8,17 0-14 LNPStandalone/FL{%)

B,1.12,1
8,1,12.2
8,1,12.3
8.1124
B.1125
8.1126
B1127
81128
B1129
B,1.12,10
B11211
B1.1212
81.12.13
811214
8.11215
811216
81,12,17
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8.1.7.5
B.'.7.6
8.1.7.7
8.1.7.8
8.1.7.&
8.1.7.10
B.l.7.11
8.1.7.12
8.1.7.13
8.1.7.14
8.1.7.15
8.1.7.16
8.1.7.17

8.1.8.1
8.1.8.2
B.l.8.3
8.1.8.4
B.1.8.5
B.l.8.6
8.1.8.7
8.1.8.8
B.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.1.8.13
8.1.8.14
8.1.8.15
8.1.8.16
B.1.8.17

B.1.9.1
B.1.9.2
B.1.9.3
B.1.9.4
B.1.9.5
B.'.9.6
8.1.9.7
B.1.9.8
B.1.9.9
B.1.9.10
B.1.9.11
8.1.9.12
B.l.9.l3
8.1.9.14
B.1.9.15
B.1.9.16
B.l.9.17

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
B.1.12.8
B.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
B.1.12.13
8.1.12.14
B.1.12.15
B.l.12.16
8.'.12.17

8.1.13.1
8.1.13.2
B.1.13.3
8,1.13.4
8.1.13.5
8.1.13.8
8.1.13.7
B.l.13.8
8.1.13.9
8.1.13.10
B.l.13.11
8.1.13.12
8.1.13.13

BellSouth Monthly Performance Summary
F/orldJI Inlerlm. September 2002 • May 2002

"
"

"

"

-.............. ...... -NO
No"
NO
No"
No"

NO
No"
VES
VES

VES

VES
m
VES
VES
VES
VES
VES
VES
VES
VES
VES
VES
VES
VES
VES
VES
VES

VES

VES
VES
VES
VES
VES

VES
VES
VES
No"

VES

NO

VES
VES
VES
Na"
VES

NO
VES
No"
VES

VES

VES
VES
VES
VES
VES
m
VES
VES
VES
VES
VES
VES
VES

Page 6 of6J



I September I August I
BST BST ClEC ClEC Standard Standard BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZSCore Equity Measure Volume Measure Volume Demtion Error Zscore Equity

10000% 30,394 99.42% 30,685

9984% 24,432 99.86% 51,079

35.29% 17 5000% 10

100.00% 2 6667% 3

96,94% 359 98.90% 363

93,30% 567 8841% 345

98.00% 50 90,91% 11
9532% 342 62.02% 208
100,00% 447 9906% 212
10000% 6<l 9783% 46
95,53% 179 92.66% 218
99.47% 565 99.63% 819
100,00% 11 10000% 4
98,96% 961 95.62% 1,004

70.00% 87.50% 32
4444% 66.67% 3
7500% 100,00% 6
81.82% 92,48% "3
94.29% 90.98% 122
9841% 9911% 224
99,96% 99.24% 14,280
99.47% 93,81% 1,680

10000% 1

99,85% 99,17% 3,384

98,05% 96,58% 234

YES

YES

NO
NO

YES
NO
NO
NO
YES
YES

NO
YES
YES
YES

···
·

F==l

-----

·

•231
981
26

600

99.75% 3,994
99.82% 11,893
83,78% 37
59,09% 22
93,33% 15
60.00% 15
100.00% 1
8182% 22
100,00% 54
100,00% 21
99,32% 146
98.89% 90
100.00% 10
9970% 1,683

10000% 162
10000% 41
10000% "99.91% 1,125
9961% 254
9892% 93
9982% 7,191
98,21% 726

9984% 1,287
99,54% 217

97.44% 39
93.28% 3,004
95.29% 191
9545% 88
93.58% 296

10000%
99.67%

100.00%
9980%

•

99,97% 3,924

99.96% 7,551
9634% 82
6154% 39
8667% 30
77.59% 58
100.00% 2
100.00% 16
10000% 100
10000% 22
100.00% 207
98.77% 81
100.00% 46
99,76% 1,636

10000% 130
100,00% 59
100,00% 46

100.00% 895
99.61% 258
10000% 65
9986% 4,995
99,81% 532

10000% 1,180
10000% 129

100.00% 26
9649% 968
9732% 112
9479% 96
9588% 97

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 BenchmarkJ

Analog

811314 09 Other Desi nlFL(%) >=85%win36hrs
8.1.13.15 0-9 Other Non-Desi n/FL{% :>= 85%w in 36 hrs
8.113.16 0-9 INP Standalone/FL {%} >= as%w in 36 hrs
B.11317 0·15 LNP SlandalonefFL{%) >=85%win36hrs

FOe &. Re"ect RespotI58 Completeness· Mechanized
81,1411 0-11 SwitchPortsJEOl/FL % >= 95%
811412 0-11 Switch PortsITAGlFL %) >:95%
811421 011 locallnlerofficeTrans rtlEDllFl % >=95%
81142.2 011 Locallnleroffice TransPOrVTAG/Fl ('II. >:95%

61,1431 0-11 Loo + Port Combinalions/EDIIFL % >= 95%
811432 0-11 Loop + Port CombinationsfTAG/Fl (%) ,.= 95%

B 1.14.4.' 0-11 Combo OtherlEDllFl %) >=95%
81144.2 0-11 Combo otheriTAGIFl %) >=95%
811451 0-11 xDSL ADSl, HDSl and UCL)/EDlfFl (% >= 95%
81.145.2 0-11 xDSL (ADSL, HOSL and UCL)fTAGfFL %) >=95%

81146.' 0-11 ISDN loa (VON, UDC IEDl/Fl (% >"'95%
811462 0-11 ISDN Loa UDN, UDC ITAG/FL (%) >'" 95%
81.14.71 0-11 Line Shari IEDI/FL(%) >"'95%
611472 0-11 LineSharin AG/FL(%) >"'95%
81148.1 0-11 2WAnalo loa Des ru'EDI/Fl(%) >"'95%
81.14.82 0-11 'ZINAnalo loa Desi nlTAGlFl (%) >"'95%
8,1149,1 0-11 'ZINAnalo loo Non-Desi ru'EDI/Fl %) >"'95%
81,149.2 0-11 2WAna loa Non-Desl nlTAG/Fl (%) >"'95%
81,1410,1 0-11 'ZINAnalo loa w/lNP Desigru'EDI/Fl (%) >"'95%
811410.2 0-11 'ZINAnalo loo wllNP Desi nfTAGlFl (%) >"'95%
8,1,14111 0-11 'ZINAnalo loa w/lNP Non-Design/EDIIFl %) >"'95%
81,14112 0-11 2WAnalo loa w/lNP Non-Desi nlTAG/Fl %) >"'95%
81.14.12.1 0-11 'ZINAnalo loa wllNP Oesi ru'EDI/Fl (%) >"'95%
8114122 0-11 'ZINAnalo lao w/lNP Des' nlTAGIFl (%) >"'95%
8114131 0-11 'ZINAna loa w/lNP Non-Desi ru'EOI/Fl (%) >"'95%
811413,2 0-11 2WAnalo loa wllNP Non Desi nlTAGIFl {%} >"'95%
8.1.14,14.1 0-11 Other Desi nlEOllFl % >"'95%
8.114142 0-11 Other Desi nlTAG/Fl %) >=95%
8,1,1415,1 0-11 Other Non-Oesi ru'EDl/fl (%) >=95%
8,1,14152 0-11 Other Non-Desi nlTAGIFl (%) >=95%
8,11416.1 0-11 INP StandalonelEDl/Fl (%) >=95%
81.14.16.2 0-11 INP StandalonelTAG/Fl (%) >=95%
81,1417,1 0-11 lNP Standalone/EDI/Fl (%) >=95%
811417,2 0-\1 LNP StandalonelTAGIFl (%) >=95%

FOC & Reject Response ComDlefeness • PartJally Mechanized
8,1,151.1 0-11 Switch PortslEOI/Fl %) >=95%
8115,12 0-11 Switch PortsITAGIFl %) >=95%
811521 0-11 locallnterolficeTrans rtlEDI/Fl(%) >=95%
81.1522 0-11 locallnterolfice Trans rtlTAGlFl (%) >= 95%
8115.31 0-11 loop" Port CombinationsiEDl/Fl (%) >=95%

B'15.3.2 0-11 lao .. Port CombinationslTAG/Fl (%) >=95%
81154.1 0-11 Combo Other/EDl/Fl (%) >=95%
81,15,42 0-11 Combo OtherlTAG/Fl (%) >=95%
81.1551 0-11 ~DSL (AOSl, HDSl and UCl)/EDIIFl (%) >= 95%
8,11552 0-11 ~DSl (AOSl. HDSl and UCl}ITAG/FL (%) >= 95%
81156.1 011 ISDN loa (UDN, VDC IEDl/Fl (%) >"'95%
8.115,6,2 0-11 ISDN loa VON, VDC ITAG/Fl (%) >=95%
8,1,157,1 0-11 Line Sharin IEOI/Fl(% >=95%
8,115.72 0-11 Line Sharin AGlFl('ll.) >=95%
8,1158.1 0-11 'ZINAnalo lao Desl ru'EDI/FL %) >=95%
811582 0-11 'ZINAnalo loo Desi nlTAG/Fl (%) >=95%
811591 0-11 'ZINAnalo loa Non-Des' ru'EDI/Fl (%) >=95%
81.159,2 0-11 'ZINAnalo loa Non-Desi nlTAG/Fl (%) >=95%

6115.10' 0-11 2WAnalo lao wllNP Oesi nlEOl/Fl (%) >=95%
8115102 0-11 2WAnalo loo w/lNP DesignITAG/Fl % >=95%
B.115,111 0-11 'ZINAnalo Lao w/lNP Non-Des n/EDI/Fl (%) >=95%
8115112 0-11 'ZINAnalo loa wllNP Non-Desi nlTAG/Fl (%) >=95%
81.15.121 0-11 'ZINAnalo loo w/lNP Des n/EDI/Fl (%) >"'95%
8115,12.2 0-" 'ZINAna loo w/lNP Des nlTAG/FL {% >=95%
811513.1 0-11 'ZINAnalo Loo wllNP Non Desi nlEOIIFl %} >= 95%
8,115.132 011 2WAnalo loo wllNP Non-Desi nlTAG/Fl %) >=95%
8,115.14,1 0-11 OlherOes nlEDIIFl{%) >=95%

811514.2 0-11 OlherOesi nfTAG/Fl (% >=95%
8.115,15.1 0-11 Other Non-Desi nlEDI/Fl (%) >=95%
8115152 0-11 Other Non-Desi nlTAG/Fl (%) >= 95%

81.'516,1 0-11 INP Standalone/EOllFl (%) >=95%
8115162 0-11 INP SlandalonelTAG/Fl (% >=95%
B 115171 0-11 lNP StandalonelEDllFl %) >=95%
8115172 0-11 LNP SlandalonefTAG/Fl (%) >=95%

FOC & Reject Response Completeness. Non-Mechanized
8,116,1 0-11 SwrtchPortsiFl %) >=95%
81,162 0-11 local Inlerofflce TransportiFl (%) >=95%
8116.3 0-11 loa .. Port CombinalionsiFl (%) >=95%
8,116.4 0-11 Combo Other/Fl {%} >=95%
8,1.16,5 0-11 ~DSl (ADSl, HDSl and VCl)IFl (%) >= 95%
6116,6 0-11 ISDN lOaD (UDN, UDC)/Fl (%) >=95%
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BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard

Measure Volume Meuure Volume Deviation Error ZScore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

I July I June J

8113.14
8.1.13.15
8113.16
8.11317

81141.1
8.1141.2
8114.2.1
8,1,14.2.2
8,1,1431

8"'432
81.1441
8,1144.2
8,1,'45.1
8,'.1452
8,114.6,'
811462
8,114,71
81147,2
81148,1
8.1,148,2
811491
81149,2
8.1.14.10,1
8.11410,2
8114111
8,114,112
81.14.12,\
8.11412,2
8114,131
8114132
81,14.141
8.114.142
81.14.15.1
81.14.15.2
81.'4.16.1
81.1416.2
81.14.17.1
811417,2

81.1511
8,1151.2
8.1,152.1
81,1522
8,115.31
8,115.32
81154.1
B 1154.2
81,1551
811552
811561
81156.2
8.115,71
811572
8115.8,1
81.1582
81159.1
8.1159,2
8115101
8115.102
81.15.11,1
8.1.15.11.2
811512.1
81.15.12,2
81.15.13.1
81.15132
8115141
8115142
8115151
8.115152
8.11516.1
8115162
8115171
8,115.17.2

8.1.16.1
8.\.162
81163
81,164
81.165
81166

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

0-9 Other Desi I\IFL (%)
0-9 Other Non-DesignlFL (%)
0-9 INP StandaHlnelFL (%)
0-15 LNP StandClloneIFL{%)

FOC " Reject Response Completeness. Mechanized
0-11 Swrtch PortsiEDllFL (%
0-11 Switch PortslTAGIFL (%
o 11 Locallnleroffice TransportiEDIiFL (%
o 11 Local Interoffice Trans rtlTAGIFL %
o 11 Loa + Port CombinalionsiEDl/FL {%)
0-11 Loo + Port Combinations/TAGIFL (%)
0-11 Combo OtherlEDl/FL (%)
0-11 ComboOtherlTAGIFl %)
0-11 xDSl (ADSL, HOSl and UCl)IEDIIFl (%)
0-11 xDSl (ADSl, HDSl and UCl)/TAGIFl (%)
0-11 ISDN loo (UDN, UDC IEDllFl (%)
0-11 ISDN loo (UDN, UDC)/TAGIFl (%
0-11 line Shari EDIIFl{%)
0-11 line Shari AGIFl(%)
0-11 2WAnalo loa Desi nIEDIIFl(%)
o 11 ?IV Analo loo Desi nlTAGIFl (%)
0-11 ?lVAnalo loo Non-Desi nlEDl/Fl %)
0-11 2WAnalo loo Non-Des' nlTAGIFl %)
0-11 2WAnalo loo wllNP Desi nlEDllFl %)
0-11 ?lVAnalo loo wllNPDesi nlTAGfFl(%)
0-11 2WAnalo loa wllNPNon-Desi nlEDIIFl{%)
0-11 2WAnalo loo wllNPNon-Des nlTAGIFl{%)
0-11 MAnalo loo wlLNPDesi nlEDIIFl %)
o 11 ?IV Analo loo wlLNP Desi nlTAGIFl (%)
0-11 m Analo loa wllNP Non-DesignlEDIIFl (%)
0-11 2WAnClIo loo wllNP Non DesignITAGIFl (%)
0-11 Other DesignlEDIIFl (%)
0-11 Other Des' nlTAGIFl{%
0-11 Other Non-Desi nlEDIiFl (%)
0-11 OlherNon-Desi nITAGIFl(~

0-11 INP StandaHlne/EDllFl (%)
0-11 INP StandalonelTAGIFl (%)
0-11 lNP StandalonelEDliFl (%)
o 11 lNP SlandaHlnelTAGIFL (%)

FOC & Reject Response Completeness· Partially Mechanized
0-11 Swrtch PortstEDIIFl (%)
0-11 SWitch PortsfTAGIFl (%)
0-11 local Interoffice TransoortiEDllFl (%)
0-11 locallnlerofflceTrans rtlTAGIFl %}

0-11 lOOD + Port CombinalionsiEDl/Fl %)
0-11 loop + Port CombinCllionslTAGIFl (%
0-11 Combo OtherlEDl/Fl (%)
0-11 Combo OtherlTAGIFl (%)
0-11 xDSl (ADSl, HDSl and UCl)IEDIIFl %)
0-11 xDSl (ADSl, HDSl and UCl)/TAGIFl (%)
0-11 ISDN loa UDN, UDC)/EDIIFl (%)
0-11 ISDN lao (UDN, UDC)ITAGIFl (%)
0-11 lineSharin EDl/Fl %
0-11 Line Sharin AGIFL %
o 11 'Z'N Analo loo Desi nlEDlfFL {%)
0-11 'Z'NAnalo loop Desi nlTAGIFL(%)
0-11 'Z'NAnalo lao Non-Des'I\IEOIIFl(%)
0-11 2WAnaloa LOaD Non-DesianITAGIFl (%)
0-11 'Z'NAnaHl loo wllNPOesi nlEDIIFl(%
0-11 'Z'NAnaloa lOODW/lNP DesianITAGIFl{%)
0-11 'Z'NAnalo loo w/lNPNon-Oesi nIEOIIFl(%}
0-11 'Z'N Analoa lOODWllNP Non-DesiQnlTAGIFl ('II,)

0-11 'l'NAnalo loo wllNPDesi nfEDlfFl(%)
0-11 'l'NAnaloa lOODWllNP DesiQnlTAGfFl (%)
0-11 'Z'NAnalo loo wllNPNon-Desi nlEDIIFl(%)
0-11 'Z'N Analoa loop wllNP Non-DesignlTAGIFl (%)
0-11 Other Desi nlEDlfFl{%)
0-11 Other DesianITAGIFl {%
0-11 Other Non-Des nlEOIIFl %
0-11 Other Non-Desi nlTAGIFL(%
0-11 INP StandalonelEDlIFl %
0-11 INP StClndCllonelTAGIFl I'll.
0_11 lNP Slal1dCllone/EDllFL (%
0-11 LNP StandalonelTAGfFl (%)

FOC & Reject Response Completeness· Non-Mechanized

0-11 SwitchPortstFl(%)
0-11 Local Interoffice Trans rtlFL %
0-11 Loop + Port CombinationstFl (%)
0-11 Combo OtherlFl (%)
0_11 xDSl (ADS~!:!PSland UCl)IFL (%
0-" IISDN loop (UDN, UDC)IFl ('II,)

96.97%
92.69%
9455%
9600%
9681%

33
3,023
1iO
100
439

-=....... 100,00% 1
10000% 9
9261% 2,287
96.80% 125
97.08% 274

9767% 344

........-II

May

BST BST CLEC CLEC

Measure Volume Measure Volume

99,52% 414
9931% 1,161
100,00% 42
9961% S12

96,35% 13,232
96,45% 31,392

97,00% 367
86.15% 231
60,00% S
7714% 70
95.21% 167
87,18% 7B
91.77% 326
98,50% 602

9661% 943

100,00% 3
86.46% 96
92,31% 13

88,72% 257
89.86% 138
98,48% 197
97,02% 13,524
87,13% 1,282
100,00% 1

99,31% 3,486
97.10% 310

9598% 3,755
9983% 13,968

73,58% S3
7879% 33
100.00% 16
99.60% 250
97.58% 124
98,15% 108
9541% 196
10000% 94

99.91% 1,167

100,00% ""100,00% 152

10000% 2,211
93.08% 159
100,00% 86
94,81% 7,193
96,37% 468

99.87% 1,511
9949% 390

100.00% 4
100.00% 45
91.41% 2,084
9535% 43
9470% 263
93,47% 475
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8.1.13.14
B.1.13.15
8.1.13.16
B.1.13.17

B.1.14.1.1
B.1.14.1.2
B.1.14.2.1
B.1.14.2.2
B.1.14.3.1
B.1.14.3.2
B.1.14.4.1
B.1.14.4.2
8.1.14.5.1
B.1.14.5.2
B.1.14.8.1
B.1.14.8.2
B.1.14.7.1
B.1.14.7.2
B.1.14.8.1
8.1.14.8.2
B.1.14.9.1
8.1.14.9.2
8.1.14.10.1
B.1.14.10.2
B.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
B.1.14.14.1
8.1.14.14.2
B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.15.1.1
8.1.15.1.2
B.1.15.2.1
8.1.15.2.2
B.1.15.3.1
B.1.15.3.2
B.1.15.4.1
B.1.15.4.2
B.1.15.5.1
B.1.15.5.2
8.1.15.6.1
8.1.15.6.2
B.1.15.7.1
8.1.15.7.2
B.1.15.8.1
B.1.15.8.2
B.1.15.9.1
B.1.15.9.2
B.1.15.10.1
B.1.15.10.2
B.1.'5.".1
B.1.'5.".2
B.1.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
8.1.15.14.1
8.1.15.14.2
B.1.15.15.1
B.1.15.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
8.1.15.17.2

8.1.16.1
8.1.16.2
8.1.16.3
B.1.UI.4
8.1.16.5
B.1.16.6

YES
YES
YES
YES

YES
YES

YES
No"
No"
No"
YES
No"
No"
YES

YES

YES
No"
No"

NO
No"
YES
YES
NO
YES

YES
YES

YES
YES

NO
No"
YES
YES
YES
YES
YES
YES

YES

YES
YES

YES
NO
YES
Na
YES

YES
YES

YES
YES
NO
YES
No"
No"
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I September I August I
eST eST CLEC CLEC Standard Stiilndilfd SST eST CLEC CLEC Stiilndiilrd Stiilndiilrd

Meiil5ure Volume Measure Volume DeviiiltiOfl Error ZSC:ore Equity Measure Volume Measure Volume Deviation Error beore Equity

472..
4

39

914

"40i

28
174

1,381

44
9650%

95.13%
SO.OO%

97,96%
97,76%
9804%
90.91%

10000%
9540%

100,00%
97,44%•-.--=-.....

9207% 3,923 9300% 3,984
9167% 7,548 92,46% 11,871
8354% 79 80,65% 31
7917% " 84.62% 13
84,62% 28 85.71% 14
77.78% '" 66.67% 9
100,00% 2 100,00% 1
68.75% 16 83.33% 18
91.00% 100 88.89% 54
95.45% 22 80.95% 21
86.47% 207 90.48% 147
93.75% 80 92.13% 89
64.58% " 90.00% 10
95.65% 1,632 96.31% 1,678

60.00% 130 5556% 162
77.97% 59 80,49% "60.42% " 53,85% 13
57.43% 895 6984% 1.124
8677% 257 9170% 253
8000% 65 9022% 92
9631% 4,988 98,82% 7,178
9718% 531 96,21% 713

8839% 1,180 8529% 1,285
89,15% 129 76,85% 216

98,71% 30,394 30506
99,82% 24,392 51,006

10000% 6 5
100,00% 2 2
98,56% 348 359

94,33% 529 305
97,96% " 10
8528% 326 129
95.97% ....7 210
96.67% 60 '"9'.81% 171 202
9964% 562 816
10000% 1\ ..
9937% 951 960

4286% 7 28
75.00% .. 2
\CXI.oo% 3 6
100.00% 90 123
93.94% 99 111
99.46% 186 222
9047% 11,190 14,171
99,94% 1,687 1,576

1

59,94% 3,395 NO 68.56% 3,356

5033% 151 NO 62.83% 226

98.04% 51
96.00% 175
97.11% 277

10000% 3
93,55% 3\
96,88% J2
95,26% 232
98,73% 866
84.62% 75
98.36% ..,,,

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 - May 2002 Benchmark.!

Analog

8.1.16.7 0-11 Line Sharin IfL(%} >=95%
B,1.16.8 0-11 ZWAnalo Loo Desi nIFL(%) >= 95%
6.1.16.9 011 MAnalo LoopNon-Des nlFL(%) >= 95%
8,',16.10 0-11 ZlNAnalo loo w/lNP Desi niH ('It) >= 95%
8,',16.11 0-11 ZWAnalo Loo wl!NP Non-Desi nlFL (%) >=95%
81.16.12 0-11 ZlNAnalo Loo w/LNP Des nlFL {%) >:95%
8,1.16.13 0-11 ZlNAnalo Loo wlLNP Non-Des nlFL (%) >=95%
8,1.16.14 0-11 Other Des nIFL(%) >=95%

8,'.16.15 0-11 Other Non-Desi nlFL(%) >=95%
8.1.16,16 0-11 INP Stal'ldalonelfL (%) >=95%
8116.17 0-11 LNP StandaloneIFL(%) >=95%

FOe & Reject Resnnnse Complet8fless (M.JltJp/e Responses) • Mechanized
8117.11 0-11 Switch PortsJEOliFl % >; 95%
8117.1.2 0-11 Switch PortsiTAGIFL 'lb >=95%

81172.1 011 Locallnlerofflce TransoortlEDIIFL {%l >=95%

8117,22 0-11 LocallnlerofficeTrans rtlTAG/FL(%) >=95%
8.11731 011 Loon+ Port CombinalionsiEDllFL (%) >"95%
8.1173.2 011 Loop + Port CombinalionsITAGlFL (%) >" 95%
8.11741 011 Combo OlherlEDIIFL %} >" 95%
8.1174.2 011 Combo Olher/TAGIFL (%) >" 95%
8.117,51 0-11 xDSL ADSL, HDSL and UCL)/EDI/FL (%) >" 95%
81,175.2 0-11 xDSL ADSL, HDSL and UCL)/TAGIFL (%) >"95%
81,17.6,1 0-11 ISDN Loo UDN, UDC)IEDIIFL (% >"95%
8,1.17.6,2 0-11 ISDN Loo (UDN, UDClITAGIFL (% >"95%
8,1.17.7,1 0-11 Line SharIn EDIIFL{%) >"95%
81.1772 0-11 LineSharin AGIFL(%) >"95%
8117,8,1 (>11 mAna Loa Desi IEDliFL (%) >" 95%
6,1,178,2 0-11 mAna~ Loa Desi n/TAGIFL{%) >" 95%
81,17,91 011 mAnaio Loa Non-Des' nlEDllFL (%) >" 95%
61,17,9,2 011 mAna~ Loa Non-Desi nlTAGfFL (%) >" 95%
8,1,17,10,1 011 mAnalo Loa wllNP Desi nlEDliFL %) >" 95%
8,1,17,10,2 0-11 mAnalo Loa wllNP Desi nlTAGlFL (%) >" 95%
8,1,17,111 0-11 mAnalo Loa wllNP Non-Des' nlEDtiFL (%) >"95%
8,1,17,11,2 0-11 mAnalo Loop wllNP Non-Des nlTAGIFL (%) >"95%
8,117,12,1 011 mAnalo Loo wlLNP Desi nlEDl/FL %) >"95%
8117,12,2 0-11 mAnalo Loo wlLNP Des nlTAGIFL (%) >"95%
6117131 0-11 mAnalo Loo wlLNP Non-Desi nfEDllFL (%) >"95%
8117132 0-11 mAnalo Loop wlLNP Non-Desi nlTAG/FL (%) >=95%
8117141 0-11 Other Desi nlEDIIFL(%) >=95%
8117142 0-11 Other Desi nlTAGfFL(%) >"95%
8117151 0-11 Other Non-Desi nlEDliFL (%) >"95%
8117152 0-11 Other Non-Desi nlTAGfFL (%) >=95%
8.1,17,16,1 0-11 INP Standa~nefEDIIFL %) >=95%
8,1,17,16,2 0-11 INP Standa~neITAG!FL % >=95%
8,1,17,17,1 011 LNP StandalonelEDlfFL % >=95%
6.11717.2 0-11 LNP StandalonelTAGIFL (%) >=95%

FOC &. Reject Response Completeness (MultJple Responses) • PartJalfy Mechanized
8,1,18,11 0-11 Switch PortsiEDllFL % >= 95%
8,1,18,12 0-11 Switch Ports/TAGIFL %) >=95%
8.1,18.2.1 011 Locallnleroffice Trans rtfEDIIFL(%) >"95%
811822 011 Locallnleroffice TransotlrtfTAGIFL(% >" 95%
8.1183.1 0-11 Loa ... Port CombinalionsfEDl/FL (%) >" 95%
8.1183.2 0-11 Loa ... Port CombinationsITAGIFL (%) >"95%
8.1184.1 0-11 Combo Other/EDlfFL (%) >" 95%
8.1,18.4.2 0-11 Combo OtherlTAGIFL (%) >= 95%
81185.1 0-11 xDSL {ADSL, HDSL and UCL)IEDIIFL (%) >" 95%
81,18,5.2 0-11 xDSL {ADSL, HDSL alld UCL)ITAGIFL (%) >" 95%
8,1,18,61 0-11 ISDN Loa (UDN, UDC}/EDI/FL (% >" 95%
8,1,18,6,2 0-11 ISDN Loa (UDN, UDC)JTAGIFL (% >" 95%
8.1,18.7,1 0-11 Line Sharin EDIIFL %) >" 95%
8,1,18.7,2 0-11 Line Sharin AGIFL{% >"95%
8118.81 011 2WAnalo Loa Desi nlEDl/FL % >" 95%
8118.8.2 011 2WAnalo Loa Desi nlTAGIFL(% >" 95%
8,1,18.9,1 011 2WAnalo Loa Non-DeSiOOIEDIIFL(%) >=95%
81189.2 011 2WAnalo Loa Non-Desi nlTAGIFL (% >" 95%
B,11810,1 0-11 mAnalo Loa wllNP Desi nlEDllFL (%) >"95%
B,l,1810.2 0-11 2WAnalo Loa wllNP Desi nlTAGIFL (%) >" 95%
B,118111 0-11 2WAnalo Loa wllNP Non Desi nlEDl/FL (%) >"95%
6,118112 0-11 2WAnalo Loa wllNP Non-Desi nrTAGIFL (%) >" 95%
8,118121 0-11 mAnalo Loa wlLNP Desi nlEDllFL %) >" 95%
8118122 0-11 mAnalo Lao wlLNP Desi nlTAGfFL (%) >"95%
81,18,13,1 0-11 2WAnalo Loa wlLNP Non-Desi nlEDllFL (%) >=95%
81,18.13,2 0-11 mAnal La wlLNP Non-Des nlTAGfFL (%) >=95%
8118141 0-11 Other Desi nlEDIIFL(%) >=95%
81,18142 0-11 Other Desi nITAGfFL(%} >=95%
8118151 0-11 Other Non-Desi nlEDl/FL (%) >=95%
81,18,152 0-11 Other Non-Desi nlTAGIFL (%) >"95%
8.118,16,1 0-11 INP SlandalonelEDlfFL (%) >"95%
8.1,18,16,2 0-11 INP SlandalonelTAGIFL %) >"95%
8.118171 0-11 LNP SlandalonelEDllFL %) >"95%
81,18172 0-11 LNP StandalonelTAG/FL (%) >=95%
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I July I J~ne _ ._ J
SST SST GLEG GLEG Standard Standard SST SST GLEG GLEC Standard Standard SST

Measure Volume Measure Volume Devilltion Error Zseore Equity Measure Volume Measure Volume Deviation Error Zscore Equity Measure

81.16.7
81.16.8
8,1169
8.11610
811611
8,U6.12
8116.13
81,16,14
8.11615
81.1616
6,' Hi17

8117,1.1
B1.17.12
8,1,17.2,1
8.1172.2
811731
81.17.32
811741
81174.2
8,1,17,5,1
81.175,2
8.11761
81176.2
B,l,17.7,l
8.1.17.7,2
8,1,17,8.1
8,1,178.2
8,11791
8,117.92
8117101
8,11710.2
8,117111
8,117112
8,117.121
81.17122
81,17,13.1
8,1,17132
8117.141
8117,14,2
811715.1
811715.2
8,117161
8117162
8117171
8,11717.2

81.18.11
81181.2
81.182.1
8,118.22
8,118.31
8,1.183.2
8,1,184.1
81184,2
B1185,1
8.1.1852
B.1186,1
811862
8118.71
81.18.72
8.1.188.1
B.1188,2
8118.9,1
8118.9,2
81.18,101
8118102
B,118.111
B,118.112
8,118,12,1
B 11812,2
8118.131
8118132
8118141
8118,14.2
8118.151
8118152
8118161
8.1,18,162
8118171
811817.2

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

0-11 line Shari FL(%)
0-11 'ZoNAnaloa Loop DesianlFL (%)
0-11 'ZoNAnalo Loa Non_Desi nIFL(%}
0-11 'ZoNAnalo Loa wllNPDesi nlFL(%)
0--11 'ZoNAna Loa w/lNP Non-Desi IFL(%)
o 11 'ZoN Analo Loa wlLNP Desi nlFL (%)
o 11 'ZoN Analo Loa wlLNP Non-DesignJFl (%)
0-11 Other DesianiFl (%)
0-11 Other Non-Desi FL(%
0-11 INPSlandaloneIFL(%
0-1 I LNP Standalone/FL (%)

FOC '" R 'eet ResponSft Completeness (Multi Ie Responses) • MechaniZed
o 11 Switch PortslEDllFL %)
0-11 Switeh PortstTAGIFL (%
0-11 LocilIllnteroffice Trans rttEDllFl (%
0-11 Locilil Interoffice Tran rtlTAGlFL (%)
0-11 Loo + Port CombinationslEDl/FL %)
0-11 loop + Port CombinationstTAG/FL (%)

~::~ J~~:~:~;~~~~~l{~)
0-11 xDSL ADSL, HDSL and UCL)IEDIIFL (%)
0-11 xDSl (ADSL. HDSL and UCL)ITAG/FL (%)
0-11 ISDN Loa UDN, UDC IEDI/FL (%)
0-11 ISDN Loop (UDN, UDC)ITAGIFL (%)
0-11 line Shari EDI/FL %
0-11 line Shari AGIFL(%)
0-11 MAnalo Loa DesianIEDI/FL{%)
0-11 MAnalo Loa Desi nITAG/FL(%}
0- 11 2W Ana Loo Non-DesiQnJEOlIFL (%
0-11 NIIAnalo Loo Non-Des nlTAGIFL{'lb)
o 11 NIl Analo Loa wllNP Desi nlEDl/FL (%)
0-11 MAnalo Loa w/lNPDesi nITAG/FL(%)
0-11 2WAnalo Loa w/INPNon-Des' nJEDI/FL(%}
0-11 2WAnalo Loo wllNP Non-Desi nlTAG/FL (%)
0-11 NIl Analo Loa wlLNP Desi nJEDl/FL (%
0-11 NIl AnaloQ Loopw/LNP DesillnITAG/FL (%
0-11 MAnalo Loa w/LNPNon-Desi nfEDilFL %)
0-11 2WAniliio Loa wlLNP Non-OesignITAGIFL (%)
0-11 Other DesioniEDIIFL (%)
0-11 Other Desi nITAG/FL(%)
0-11 Other Non-Desi nlEDl/FL (%)
0-11 other Non-Desi nlTAG/FL 'lb)
0-11 INP StandalonelEDl/FL (%)
0-11 INP StandalonelTAG/FL (%)
0-11 LNP StandalonefEDl/FL (%)
0-11 LNP StandaionelTAGfFL (%)

FOC '" Reject Response Comp/etfHIfi!.!!S (Muniple Responses) • Partially Mechanized
0-11 Switch PortslEDllFL (%)
0-11 Switch PortstTAG/FL (%
0-11 Local Interoffice Trans rttEDllFL (%)
0-11 Locallmerofflce TrilinsportlTAGIFL (%}
0-11 Loa + Port CombinilitionslEDlfFL (%)
0-11 LOaD + Port CombinationsITAGfFL (~
0-11 Combo OtherlEDI/FL (%)
0-11 Combo OtherlTAG/FL (%)
0-11 xDSL ADSL, HOSL and UCL}IEDI/FL %)
0-11 xDSL (ADSL, HDSL and UCL)ITAGIFL (%)
0-11 ISDN Loa (UDN, UDCIEDIIFL(%)
0-11 ISDN Loa (UDN, UDC)ITAG/FL{%)
0-11 LineSharin IEOIIFL %
0-11 LineSharin ITAGIFL %)
0-11 NIl Ana Loa DesiQnIEDI/FL(%)
0-11 ZI/IIAnalo Loa Desi nITAG/FL{%)
0-11 ZI/IIAnalo Loa Non-DesignfEDIIFL (%)
0-11 2W Analo Loa Non-Desl nITAGIFL %
0-11 NIIAnalo Loa wllNP DesignfEDliFL (%)
0-11 NIIAnalo Loa wfINPDesinITAGIFL(%)
0-11 NIIAnalo Loa w/lNP Non-Desi n/EDl/FL %)

0-11 MAnalo Loa wllNPNon-Desi nITAG/FL(%)
0-11 2WAniliio Loa wlLNP Desl nlEDl/FL (%)
0-11 NIIAnalo Loa wfLNPDesi nITAGIFL(%)
0-11 ZI/IIAnililo Loa w/LNP Non-DesigniEDI/FL %)
0-11 ZI/II Analo Loa wlLNP Non-DesignlTAGIFL (%)
0-11 other Desi nlEDl/FL (%)
0-11 Other Desi nlTAG/FL (%)
0-11 Other Non-Desi nlEDllFL %
0-11 Other Non-Des nlTAGIFL(%)
0-11 INP StandalonelEDllFL (%)
0-11 INPSlandalonelTAGIFL %)
0-1 \ LNP Standalone/EDllFL (%)
0-11 LNP StilindalonelTAGIFL (%)

9792%
95.51%
96.18%
6923%
75.00%
94.12%
9455%
9632%
98.21%
83,33%
9829%

48
156
340
13
12
17

55
353

1,676
60

Bi8

II................-=....
~

100.00% 53
98.21% 168
9702% 671

77-78% 9
89,19% 37

95.45% 44
98.23% 396

9829% 1,752
86.30% 73
97.20% 930

•........
II....
~

.ST

Volume

May

CLEC CLEC

Measure Volume

99.12% 11.
9506% 263

91.72% 906

66.67% 6
8000% 5
95.28% 106
90.59% 85
9540% 587
96.71% 1,882
8636% 88
8891% 911

99.79% 12,749
9954% 30,278

9803% 356
95.48% 199
100.00% 3
9259% 54
96.23% 159
95,59% 68
96,68% 301
97.13% 593

9846% 911

100.00% 3
100,00% 83
9167% 12

99,12% 228
98,39% 12.
95.88% 194
97.25% 13,121
97,31% 1,117
100.00% 1

72.67% 3,462
70,43% 301

97,81% 3,604
9560% 13.944

97,44% 39
92,31% 26

100.00% 18
92.77% 249
93.39% 121
8679% 106
9733% 187
9468% 94

9262% 1,166

6463% 605
8092% 152

6603% 2,211
98.65% 148
8256% 86
99,25% 6,820
9623% 451

8496% 1.509
7835% 388
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8.1.16.7
8.1.16.8
8.1.U5.'
8.1.115.10
8.1.16.11
8.1.16.12
8.1.115.13
8.1.18.14
8.1.115.15
8.1.16.16
B.1.1I'-17

8.1.17.1.1
8.1.17.1.2
8.1.17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.1HJ.2
8.1.17.10.1
8.1.17.10.2
B.1.17.11.1
B.l.17.".2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
B.1.17.17.1
8.1.17.17.2

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1
8.1.18.3.2
B.1.18.4.1
B.1.18.4.2
B.1.18.5.1
8.1.18.5.2
8.1.18.8.1
8.1.18.6.2
8.1.18.7.1
B.1.18.7.2
8.1.18.8.1
8.1.18.8.2
B.1.18.9.1
B.1.18.9.2
8.1.18.10.1
8.1.18.10.2
B.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1
8.1.18.13.2
8.1.18.14.1
8.1.18.14.2
8.1.18.15.1
8.1.18.15.2
8.1.18.16.1
8.1.18.115.2
8.1.18.17.1
8.1.18.17.2

BellSouth Monthly Perfonnence Summery
Florida Inletim, September 2002 • May 2002

.-
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BeliSouth Monthly Performance Summary I September I August I
Florida Interim, September 2002 • May 2002 Ilene"","",, SST SST CLEC CLEC s........ s........ BST SST CLEC CLEC S......... S.........

Analog -.... v..... ......... VoI~ Deviation ..... ZSC"'" Equity ......... Volume MNsure VoI~
.,......... En", ZSCono Equity

Ros lIS)· Non-MechllnlZed
8.1.19.1 0-11 Switch PortslFL 'l(, "''''95%
8.1.19.2 0-11 locallnteromce Tra rtlFl .. "'=95% 92.31% 28 89.47% 38
8.1.19.3 0-11 l + Port CombinationsIFL 'll. ,. .... 90.47% 934 92.15% 2,802
B.1.19.4 0-11 Combo OtherffL 'l(, ",,,95% 93.58"" 109 90.11'11. 182
B.l.19.5 0-11 xDSl ADSL, HDSL and UCL FL % ,.",95'f. 93.4'% 91 84.52'll. 84
8.1.19.6 0-11 ISDN Loo UDN, UDC l 'l(, >=95% 93.55% 93 93.50'11> 277
B.l.19.7 0·11 UneShari l .. >;95% ...... 50 92.86% 28
B.1.19.8 0·11 mAna loo De l" >=95"" 90.48% 168 91.57% ".B.l.19.9 0-1' mAna Loa Non-De Fl .. >=95'll. 92.57'lL 2S9 94.21% 449
B.l.19.10 0-11 mAna l w/lNP De nlFl 'lit ,... 95'll. 66.67% 3
B.l.19.11 0-11 mAna Loa w/lNP Non-De nlFL 'l(, >",95% 100.00% 3 100.00% 4
8.1.19.12 0-11 mAna Loo w/LNP De nlFL "" >=95% 86.21'11> 29 89.47% 38
8.1.19.13 0·11 mAna l w/LNP Non-De l .. >=95% 100.00% 31 93.75% 46
B.1.19.14 0·11 """',De l .. >=95% 9602'< 221 93.88% 392
B.'.19.15 0-11 other Non- l .. >=95% 95.44% 655 95.79% 1,354
8.U9.16 0-11 INP StandalonelfL % >=95% 90.91% 22 95.00% 40
8.1.19.17 0-11 lNP Standalone/FL (%) >: 95% 95.63% 461 94.22% 682

Unbundled Network Elements - Provisioning

0nW ..-8.2.1.1.1.1 P-4 Switch Ports/<10 circults/rr IchlFl da s R&B(POTS) 59,sn 5.447
8.21.1.1.2 P-4 SwitchPorts/<10circuilslNon-0' tchlFldas R&B(POTS) 717,719 1.285
82.1.1.2.1 P-4 SwItch Ports/>=10clrcublO' tchlFl cia s R&B(POTS) 318 18.632
8.2.1.1.2.2 P-4 Switch Ports/>;10circuitalNon-D tc:hlFL da s R&B(POTS) 22 1.392
8.2.1.2.1.1 P-4 LocallnterofficeTra rt/<10circults/ tchlFl da s DS1IDS3 2,385 21.00 4 12.923 ...... I -0.8754 I Y,S
8.2.1.2.1.2 P-4 Locallnlefoffice Tra rt/<10citcuItslNon-D tchIFldas DSlIDS3
8.2.1.2.2.1 P-4 Locallnleforlice Tra ;10circuitsID tchlfl da s DS1IDS3
8.2.1.2.22 P-4 Locallnterollice Tra >;10CircUitslNon- tchlFl cia s DSlIOS3
8.2.1.3.1.1 P-4 loa + Port Combinationsl<10 circults/Di tchlFl da s R&B 5.00 46,659 4.18 1,139 .260 0.18775 4.3563 YES 4.50 61,633 3.97 1,635 5.... 0.13998 3.7951 Y,S
B.2.1.3.1.2 P-4 loa + Port Combinalionsl<10 circuitslNon-D' IchlFLdas R&B 104 650,009 0.93 24,803 1.767 0.01143 9.8103 YES 0.87 720,347 0.79 47,428 1.396 0.00683 12.7488 Y,S
8.2.1.3.1.3 P-4 l + Port Comblnations/<10 circuilslSwitch Based OrderslFl da s R&B 033 357,838 0.33 10,707 0000 0.00000 YES 0.33 400,933 033 23,517 0.000 0.00000 Y,S
8.2.1.3.1.4 P-4 l + Port Comblnlltion$l<10circuitslO tchln1FL da s R&B 190 292,171 1.38 14,096 2365 0.02039 25.n42 YES 1.55 319,414 1.23 23,911 1.694 0.01270 24.7006 Y,S
8.2.1.3.2.1 P-4 Lao + Port Combinations/>=10 circuitslOi tchlFLdas R&B 11.16 367 333 9 20.784 7.01239 1.1155 YES 11.32 369 3.37 9 17.986 6.06787 1.3096 Y,S
8.2.1.32.2 P-4 Lao + Port Combinations/>;10circuitslNon-D chlFl da s R&B 369 168 11.897 2.67 285 .50 2 4.627 3.28337 -1.1668 Y,S
8.2.1.3.2.3 P-4 Lao + Port Combinationa/>=10circuitslSwitch Based OrderslfL da s R&B 0.33 82 0.000 0.33 11. 0.000
8.2.1.3.2.4 P-4 loa + PortCombinalions/>=10clrcuIlslD Ichll\lFl da s R&B 5.96 107 14.582 4.27 169 .50 2 5.463 3.88557 -0.5734 Y,S
8.2.1.4.1.1 P-4 Combo Other/<10 clrcuit5lDis tchlFL . R&B&O - Oisp 592 49,240 12.21 106 9.263 090263 ".9630 NO 5.38 64,325 11.44 68 .... 1.05176 -5.7646 NO
8.2.1.4.1.4 P-4 Combo other/<10 circuits/D' tch In/FL da s R&B&D- Disp 592 49,240 9.263 538 64,325 .....
8.2.1.4.2.1 P-4 Combo Other/>=10 circuilslDis tchJFl da s R&8&D- Disp 18.49 676 23.928 16.54 638 18.275
B.2.1.4.2.4 P-4 Combo OIher/>=10 circuilslDi ten tn/Fl da s R&B&D- Disp 18.49 676 23.926 16.54 638 18.275
B2.1.6.3.1 P-4 UNE ISON/<6 circuilslOl& tchIFl da s ISDN - BRI 13.15 256 10.62 196 11.740 1.11587 2.2713 Y,S 13.64 246 10.69 205 9.525 0.90076_ ___ 3:2nO I Y,S
B.2.1.6.3.2 P-4 UNE ISDNI<6 circuilslNon-Dis IchlFL da s ISDN - BRI 3.49 346 3.... 466 339 .'"B.21.6.4.1 P-4 UNE ISDNI6-13circuilslO FL da s ISDN - BRI 11.00 2 0.000 12.00 1 0000
B.2.1.6.4.2 P-4 UNE ISDNI6-13 circuilslNon-Di ld.. ISDN -BRI 1.78 3 1.347 200 2 1.414
8.2.1.6.5.1 P-4 UNE ISDNJ>=14circuitslO IchlFl da s ISDN -BRI
8.2.1.6.5.2 P-4 UNE lSDN/>=14 circuitllNon-O' IchlFl ... ISDN - BRI
B.2.1.7.3.1 P-4 Line Sha' <6circuilal tchIFldas AOSlto Retail 2.73 12,471 3.54 41 2.270 0.35502 -2.2632 NO 256 9,474 345 22 2.017 0.4J046 -2.0360 NO
B.2.1.7.3.2 P-4 LIneSha . <6circuitslNon-Dis tchIFl ... ADSllo Reta~ 2.38 7,796 220 215 0.... 005936 3.0072 Y,S 2.20 .,283 2.16 135 o.ns 0.06769 0.6347 Y'S
B.2.1.7.4.1 P-4 Line Sha . 13circuits1D tchlFLdas ADSllo Reta~ 2.21 14 0.... 2.07 15 0.704
B.2.1.7.4.2 P-4 Line Sha . 13 circuitslNon-O' tchlFL da s AOSl to Reta~

B.2.1.7.5.1 P-4 LineShll :14circuilslDi tdVfL da s AOSlto Rela~ 3.00 2 1.414 3.00 1 0000
B21.7.5.2 P-4 UneShllri >:::14circuIts/Non-D ldas ADSLtoRelaN
B.2.1.8.1.1 P-4 mAna loo De <10circuilslDi tchlFL da s R&B- Disp 5.00 46,659 4.21 154 6.260 0.50531 1.5462 Y,S 4.50 61,633 4.56 202 5.... 0.39370 -0.2069 YES
B.2.1.8.1.2 P-4 mAna loo De <10circuilslNon- tchlFLdas R&B - Disp 500 46,659 •.260 4.50 61,633 5....
8.2.1.8.2.1 P-4 mAna loo De >:10circuiIsID tchlFL cia s R&B - Disp 11.16 367 5.67 3 20.784 12.04852 0.455S Y,S 11.32 369 6.00 2 17.986 12.75215 0.4170 Y,S
8.2.1.8.2.2 P-4 mAna loo De >z:10circUlslNon-D' tchIFl da s R&8 _Disp 11.16 367 20.784 11.32 369 17.986
8.2.1.9.1.1 P-4 mAna l Non- n/<10clrcUilslD tchIFL da s R&B (POTS) exct S8 Or 5.01 45,657 3.76 609 •.229 0.25406 4.9315 YES 4.54 59,5n 3.75 534 5.447 O.236n 3.3597 Y,S
8.2.1.9.1.4 P-4 mAna l Non-De <10clrcultalO tch In/Fl da s R&B (POTS) exct SB Or 1.69 289,669 422 9 2.325 0.n511 -3.0144 NO 1.52 317,662 3.50 4 1.716 O.85m -2.3060 NO
8.2.1.9.2.1 P-4 mAna Non-De =10circuit IchlFldas R&B (POTS) exct S8 Or 11.33 330 590 10 21.626 6.94169 0.7817 YES 11.42 31. 7.92 12 18.832 5.53789 0.6321 Y,S
B.2.1.9.2.4 P-4 mAna Non-De =10clrcultsl ch InlFl da s R&8 (POTS) excl SB Of 2.00 3 1.732 2.43 7 14.00 1 1.813 1.93781 -5.9714 NO
B.2.1.10.1.1 P-4 mAna~ Loa wllNPDe8 <10circUIIs/Di tchIFl da s R&B-Disp 5.00 46,659 .260 450 61,633 5 ....
8.2.1.10.1.2 P-4 mAna loa wllNP De <10circultslNon-D 1chIFl ... R&B-Disp 5.00 46,659 .260 4.50 61,633 5 ...
8.2.1.10.2.1 P-4 mAna loa wllNP De n/>=10cil'cuitslD' tchIFL da s R&B- Disp 11.16 367 20.784 11.32 369 17.986
B.2.1.10.2.2 P-4 mAna loa w/INP De n/>=10circuilsINon-Di lcl11fl ... R&B-Disp 11.16 367 20.784 11.32 369 17.986
B.2.1.1'.1.1 P-4 mAna l w/lNP Non-De <10circuilslDis tchlFL ... R&B (POTS) exct SB Or 5.01 45,657 4.50 2 •.229 4.404S6 0.1159 Y,S 454 59,5n 400 1 5.447 5.44713 0.0997 Y,S
B.2.1.1'.1.4 P-4 mAna wllNP Non-Des <10circuilslDi chlnlFL da s R&B (POTS) exct SB Or 1.69 289,569 2.325 1.52 317,662 1.716
8.2.1.11.2.1 P-4 mAna Loa wllNP Non-De >:10circuitslO' tchlFL da s R&B (POTS) exct SB Or 11.33 330 21.626 11.42 31. 18.832
8.2.1.11.2.4 P-4 mAna Loa wllNP Non-De >:1 0 circuits/O tch In/Fl da s R&B (POTS) exct S8 Or 2.00 3 1.732 243 7 1.813
8.2.1.12.1.1 P-4 mAna loa wllNP De n/<10 circuitslD tchIFl da 5 R&B- Disp 5.00 46,659 4.59 34 •.260 1.07405 0.3793 yES 450 61,633 546 52 5.... O.nSOl -1.2372 Y,S
8.2.1.12.1.2 P-4 mAna loa wllNP De n/<10 circuitslNon-Dis IchlFL da s R&B-Disp S.OO 46,659 •.260 4.50 61,633 5566
8.2.1.12.2.1 P-4 mAna loa wllNP n/>:10circuils/Oi tchIFldas R&B-Oisp 11.16 367 20.784 11.32 369 900 17.986 18.00994 0.1287 Y,S
B.2.1.12.2.2 P-4 mAna loa wllNP De n/>;10circuitslNon-0 tchlFLdas R&B-Disp 11.16 367 20.784 11.32 369 17.986
8.2.1.13.1.1 P-4 mAna Loa wllNP Non-De n/<10 circultslD tchlFldas R&B (POTS) excl SB Or 5.01 45,657 5.22 147 •.229 0.51457 -0.4026 Y,S 454 59,5n 5.32 156 5.447 0.43392 -1.7964 NO
B.2.1.13.1.4 P-4 MAna w/LNP Non-De n/<10circuitslO tch IniFL da s R&B (POTS) excl S8 Or 1.69 289,669 520 169 2.325 0.16920 -19.5633 NO 1.52 317,662 5.27 136 1.716 0.14714 -25.4872 NO
B.2.1.13.2.1 P-4 mAna l w/LNP Non-De n/>=10 circuilslDi IchlFl da s R&B (POTS) exct SB Or 11.33 330 10.33 • 21.626 8.90682 0.1115 y,S 11.42 31. 8.31 13 18.632 5.32868 05635 Y,S
B.2.1.13.2.4 P-4 mAna Lao wllNP Non-De >=10 circuits/Dis Ich In/FL da s R&B (POTS) exct S8 Or 200 3 750 4 1.732 1.32288 -4.1576 NO 243 7 725 8 1.813 0.93814 -5.1394 NO
B.2.1.14.1.1 P-4 Other De <10circuitslD tchlFLdas """'" 2268 2,581 20.67 3 25.287 14.80798 0.1378 Y,S 25.42 2,692 25.726
B.2.1.14.1.2 P-4 """',De <10circultslNon-D' tchIFL da s Design 8.42 56S 12.507 772 690 9.150
B.2.1.14.2.1 P-4 """', De n/>:10circu tchJFL da s Design 27.19 309 24.520 23.76 287 16.111
B2.1.14.2.2 P-4 OtherOe nI>"'10 circuits/Non-Dis Ich/FL da s De."", 2044 39 26.147 45.87 45 38.060
B2.1.15.1.1 P-4 Other Non-Desian/<10 clrcuitsJDismlchlFL (davs\ R&B 5.00 46,659 12.00 •.260 .2S049 -1.1188 YES 4.50 61,633 •.00 5 ... I 5.58637 I -02560 I y,S
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BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 - May 2002

I July I June I
8ST SST CLEC CLEC StandMd S....rd SST 85T CLEC CLEC Stllndard Standard 8ST
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8.2.1.13.2.4
8.2.1.14.1.1
8.2.1.14.12
8.2.1.14.2.1
8.2.1.142.2
8.2.1.15.1.1
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BellSouth Monthly Perfonnance Summary I September I August I
Florida Interim, September 2002 • May 2002 .............. BIT BIT CLEC CLEC ......... .- BIT BIT CLEC CLEC S......... ....-....... ........ v...... ........ v...... ......... E..... - E_ ........ v...... MNsure v...... ......... E..... z.core Equity

8.2.1.15.1.2 P-4 Olho< Non-Oe c10cire L da. RS. 1.04 650.009 1767 0.87 720,347 1.398
B.2.1.15.2.1 P-4 Olho< "0 Lda RS. 11.16 367 20."" 11.32 36B 17.986
8.2.1.15.2.2 P-4 Olho< =10 circubINon- Lda. RS. 3." '" 11.897 267 285 '.827
B.2.1.16.1.1 P-4 INP st.ndlione <10 L da. R&B(POTS) 5.01 45,657 •.229 ... ".577 5.447
8.2.1.16.1.2 P-4 INP standlione <to lch/FL dI • R&8(POTS) 1.03 646,687 1.737 0." 717,719 1.285
8.2.1.16.2.' P-4 INP _lone -10 Lda R&8(POTS) 11.33 330 21.626 11.42 31S 18.832
8.2.1.16.2.2 P-4 INP _lone '10 Lda. R&B(POTS) 0.83 10 1.147 1.00 22 1.392
8.2.1.17.1.1 P-4 LNP -- .,0 L da. R&B(POTS) 5.01 45.&57 •.229 .... S9,Sn 0.33 3 5.447 3.14496 1.3386 't YES
8.2.1.17.1.2 P-4 LNP .......Ione .,0 Lda. R&B(POTS) 1.03 646,687 0.85 2.... 1.737 0.03204 5.3348 YES 0." 717,719 0.71 3,247 1.285 0.02260 6.3981 YES
8.2.'.17.2.1 P-4 LNP ........... "0 "'"Lda. R&B(POTS) 11.33 330 21.626 11.42 318 18.832
8.2.1.17.2.2 P-4 LNP "'''''''Ione ..10c:ireubfNon. Lda. R&B(POTS) 083 10 0.33 3 1.147 0.75482 0.6624 YES 1.00 22 0." • 1.392 0.64092 0.1734 YES
B.2.1.18.1.1 P-4 I < DSlI<10 Lda Digibll Loop<OS1 3.17 13,000 7.99 335 3.... 0.21844 -22.0603 NO 3.27 10,295 8.24 343 4.510 0.24752 -20.0807 NO
8.2.1.18.1.2 P-4 e OS1/e10circub/Non- L da. Digbl Loop e OS1 2.57 8.532 1.900 ~60 7.340 2.725
8.2.1.18.2.1 P-4 I eOS11>-10 L . Digital Loop < OS1 2.33 15 0.816 1." 1. 0....
8.2.1.18.2.2 P-4 I e OS11>-10cKublNon- L da. Digital Loop < OS1 ~OO 1 0.000
8.2.1.19.1.1 P-4 I )0_ OS1/<,O L Digbl Loop)o'" OS1 13.10 704 •.55 215 18.81<~ I ...... 4.8755 YES 7.42 1.560 8.42 204 13.589 1.01170 0.9821 I YES
8.2.1.19.1.2 P-4 I )0= OS1/<10 cifCUbINon- L da. Digbl Loop" OS1 3.50 1,151 9.251 .08 B62 7.913
8.2.1.19.2.1 P-4 )o=OS11>=10 Lda. Digbl Loop ::0= OS1 26.43 108 28.112 27.02 148 17.192
8.2.1.19.2.2 P-4 I )o·OS11>·10cin::uitslNon- L(da Digital Loop )0= OS1 10.58 77 20.335 23.77 .7 30.833

oo.-~__X_
8.2.2.1 P-4 xOSl AOSL, HOSl and UCL L - <6circuits1D. Lda. 14d1ys
8.2.2.2 P-4 xOSL (AOSL, HOSL and UCL wi. <6~tchlFL(das) 7 days--8.2.3.1.1.1 P·l SwIch Ports/<10 ckuiIaIf .. IFL da. R&8(POTS) .... 325 - 11.232 8.17 ... 'I ..322
8.2.3.1.1.2 P·l Swlk:hPorts/<10cln::ub1E Lda. R&8(POTS) 0.00 0 0.00 0
8.2.3.1.1.3 p., SwIch Pora/<10 cIrcubIOIherIFL dI s R&8(POTS) •.72 151 9.305 7." '" 4- 4- ...I- 9....
8.2.3.1.2.1 P·l Swilch PoIU!)o",0 ci'CuiI:aIF IFL R&B (POTS) 0.00 0 0.00 0
8.2.3.1.2.2 p., SwIk:h Poft&IJo..10 cRubIE L da. R&8(POTS) 0.00 0 0.00 0
8.2.3.1.2.3 p., SwIk:h Pom/:>=10 cKubIOlhefIFL R&B (POTS) 0.00 0 0.00 0
8.2.3.2.1.1 p., loClIlInIerofIceT,. <10circuitsI'F IFL dI s DS1I DSJ - kterofllice 000 0 0.00 0 YES 0.00 0 0.00 .-------r-- 't YES
8.2.3.2.1.2 p., l.ocIIl~T <10ciR:uitsIE ""'L da. DS1IDS3-lrteroffice 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.2.1.3 p., loClIIWIteroIIc:eT... <10c:in:uitslOtherlFl dI s DS1fDS3-lnteroffice 7.17 • 0.00 0 5.529 YES 18.75 12 I 0.00 j 0 18.631 t I YES
8.2.3.2.2.1 P-' Loco1_r "'10 circublFa' IFl da s DS1fDS3·tnteroffice
8.2.3.2.2.2 P-' l.ocIIlInleroIIceT rt/>·10circultllEquipmertlFL da. DS1f DSJ ·lfUroft\ce
8.2.3.2.2.3 P-' l.ocIIlInlerotIceT =10c:in::ultllOltwIFl dI s DSlIOSJ-kQrof'lk:e
8.2.3.3.1.1 p., + PortCornbinatlor-.l<10CIt'CUItIJF IFL dI a RS. 9.10 331 1.00 1 11.304 11.32071 0.7152 YeS 8.23 ... 4.21 1. 8.261 2.24067 1.7930 YES
8.2.3.3.1.2 p., + Port ComI:*\donII<1 0 eIrculbIIE ""'L da. RS. 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.3.1.3 p., +PortCombinllllonsl<10ciR:uits1otheflFl dI s RS. 6.72 151 0.00 0 9.305 YES 7." .. •.50 2 9.808 7.enal 0.1326 YES
8.2.3.3.2.1 p., +Port~-10circuitsIF IFl dI s RS. 5.00 1 0.00 0 0.000 YES 0.00 0 0.00 0 YES
8.2.3.3.2.2 p., +Port~-tOcircuitsIE L da. RS. 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.3.2.3 p., +Port~"'0circuitslOlherlFl da s RS. 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.4.1.1 p., Combo 0CMr/<10 circuitIIF IFL dI s R&B&D.Oisp 9.25 338 1.00 , 11.898 11.71503 0.7046 YES 8.31 .75 0.00 0 •.355 YES
8.2.3.4.1.2 p., Combo Other/<10 circuItsIE Lda. R&8&O_Disp 000 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.4.1.3 p., Combo OthIr/e10 cIrcubIOlherIFL R&B&O_Oisp 7.03 152 0.00 0 10.332 YES 7." 102 0.00 0 9.497 YES
8.2.3.4.2.1 p-, Combo othrIrl>=10circuIIsIF .. IFL . R&B&O.Disp 5.00 1 0.000 0.00 0
8.2.3.4.2.2 p., Combo otherl>=10circubIE O1lIFL . R&8&O-Oisp 0.00 0 0.00 0

i- T8.2.3.4.2.3 p-, Combo otherl>.10 cIrcuitsIOtheflFL cia a R&B&O_Disp 0.00 0 '.00 1 0.000
8.2.3.5.1.1 p-, xOSl AOSl, HOSland UCl e10 circubIF IFL dI a ADSLtoReblii 17.63 ". 0.00 0 24.374 YES 10.20 .. 0.00 0 9.079 T T YES
8.2.3.5.1.2 p-, xOSL ADSl, HOSl and UCl .,0 L da. ADSLtoReblii 1.00 , 0.00 0 0.000 YES .00 1 0.00 0 0.000 YES
8.2.3.5.1.3 p., xDSL CSlo HOSl and UC <10 circultaI<:)tMrlFL dlya AOSLtoRetsii •.76 25 0.00 0 15.199 YES 6.17 8 200 1 ..... .80220 08677 YES
8.2.3.5.2.1 p., xOSL AOSlo HOSl and UCl =10circuitslf .. IFL de s AOSLtoRmll 0.00 0 0.00 0
8.2.3.5.2.2 p., xOSL OSt, HOSl and UCl =10circuitaIE ""'L da,. AOSLtoRml/ 0.00 0 0.00 0
8.2.3.5.2.3 p., xOSL AOSL, HOSl and Uel =10circuitslOther1FL cis s AOSLtoRmil 0.00 0 0.00 0
8.2.3.6.1.1 p., UNE ISONle10circuIIsIF .. IFl ISDN -SRI 0.00 0 0.00 0 YES .00 , i 833 't 3 0.000 't 0._ 't I' NO
8.2.3.6.1.2 p., UHE ISDN/e10cIrcubIE Lda ISDN -SRI 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.6.1.3 p., UNE ISONle10circub1OtherIFL cis a ISDN -SRI 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.6.2.1 p., UNE ISONl>-10 clrcubIF IFl dI s ISDN -SRI
8.2.3.6.2.2 p., UNE ISONl>-10 circuitsIE l dlys ISDN -8RI
8.2.3.6.2.3 p., UHE ISONl>-10 eiR::uits1OlherIFL dI s ISDN -SRI
B.2.3.7.1.1 p., LineShll" e10cireuiIsIF .. IFL cia a AOSLtoRetsii 17.63 ". 0.00 0 24.374- YES 10.20 54 i 0.00 't 0 T 9.079 't 't T YE'S
8.2.3.7.1.2 p., Ii1eShll' e10circuitaIE L . AOSLtoRebliI 1.00 I 0.00 0 0.000 YES '.00 , 0.00 0 0.000 YES
8.2.3.7.1.3 p., Uno e10circuitslOCherIFl ADSLtoReblii 8.76 25 0.00 0 15.199 YES 6.17 • 0.00 0 ..... YES
8.2.3.7.2.1 p., Line S1w' "'10crcubIF IFl dI s AOSLtoReblii 0.00 0 0.00 0
B.2.3.7.2.2 p-, Uno .10 circubIE L . AOSLtoReblii 0.00 0 0.00 0
B.2.3.7.2.3 p-, LineShll' :o=10circtlblOlherIFL dI s AOSLtoRmii 0.00 0 0.00 0
8.2.3.8.1.1 p-, 2W.... e10ciR:uiIsIF "IFL da. R&S-Disp 9.10 331 0.00 0 11.304 YES •.23 ... 9.00-'- 2 a.261 5.85370 -0.1312 YES
8.2.3.8.1.2 p., 2W e10circuitsIE Lda. R&B-Oisp 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.8.1.3 p., 2W.... e10 cWcuItsIOthIrIFl dI s R&B-Disp 8.72 151 0.00 0 8.305 YES 7." .. 0.00 0 9.808 YES
8.2.3.8.2.1 p., 2W ·10ciR:uits1F IFL dI s R&B-Disp 5.00 I 0.00 0 0.000 YES 0.00 0 0.00 0 YES
8.2.3.8.2.2 p., 2W.... .10ciralllslE Lda. R&B.Disp 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.8.2.3 p., 2W =10 circub1ou.rIFl da. R&B.Oisp 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.9.1.1 p., 2W.... Loo Non- e10cIrc:uitIJF IFL da. R&8 (POTS) .xcl 58 Or .... 325 13.33 3 11.232 6.51470 ..Q.6751 YES 8.17 ... 275 • •.322 4.17908 1.2961 YES
8.2.3.9.1.2 p., 2W Non- <10c:ircubIE Lda. R&8 (POTS) excl 58 Or 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.9.1.3 p., 2W.... Non- e10c:ircultsl()lt.IFl . R&S (POTS) excl SB Or •.72 151 0.00 0 9.305 YES 7." '" 0.00 0 9.... YES
8.2.3.9.2.1 p-, 2W.... Non- "'10 circublFa IFl dI a R&B (POTS) .xcl 58 Or 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.9.2.2 p-, "NI .... Non- :o"'10circub1E L de. R&B (POTS) excl 58 Or 0.00 0 0.00 0 YES 000 0 0.00 0 YES
8.2.3.9.2.3 P-I 2W.... L Non- :0_10 eIrcubIOthIrIFL • R&B (POTS) excl 58 Or 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.10.1.1 p-, "NI .... wnHP e10drcuIIsIF IFl dI a R&B-Disp Q.10 331 11.304 •.23 ... 0.00 0 6.261 YES
8.2.3.10.'.2 P-I 2W.... wnNP <10c:IrcuitsIE L da. R&B-Disp 0.00 0 0.00 0 0.00 0 YES
8.2.3.10.1.3 p., "NI .... L wllNP <10 cIrcub10lherlFl . R&B.Disp •.72 151 9.305 7." .. 0.00 0 9.808 YES
B.2.3.10.2.1 P-l 2W.... wnNP -10 cireubIF. IFl da a R&B-Disp 5.00 1 0.000 0.00 0
8.2.3.10.2.2 p-, 'Z'N Analog loop wnNP Qesianl::o=10 ci'cuitslE~L fdlvs\ R&B-Disp 0.00 0 0.00 0
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BellSouth Monthly Perfonnance Summary I July I June I Moy

Florida Interim. September 2002 • May 2002 B.T BIT CLEC CLEC - - BIT BIT CLEC CLEC -- B.T B.T CLEC cLEC
-. v...... -. v..... - ..... ...... .- -. v...... -. v...... - ..... ...... ..... -- v...... -- v......

8.2.1.15.'.2 otho<Non- "0 L", 0." 683,871 1.3<0 0 .. 645,no I.'" 0." llTT,'"
8.2.1.15.2.1 otho<Non-lle "0 L ... 10.61 "'" 11.378 11.41 m 15.675 10.00 303
8.2.1.15.2.2 otho< ,...,acircubINon- L . 3.10 2SII •.789 7." 1.. 14.758 3.38 259
8.2.1.16,1.1 INP ...-.,0 L . 5.31 52,380 ..,... ".81 47,314 5.032 4.01 88,137
8.2.1.16.1.2 INP ...- "0 L" • 0.87 881,545 1.274 0." 643,741 1.307 0." 674,661
8.2.1.16.2.1 INP .......... -10 L . 10.18 331 11.619 ... 313 13.253 •.03 "'"8.2.1.16.2.2 INP

_...
-10 L" • 0.50 • 0.300 13,72 10 29.920 '.01 10

B.2.1.17.1.1 LNP

_...
"0 L 5.31 52,380 0.33 5 .,... 2.80159 ,,,,.. YES 4.81 47,314 033 12 5.032 1.71252 2.6156 YES 4.01 88,137 5.00 1

8.2.1.17.1.2 LNP ...- "0 L" • 0.87 681,545 o.n 3,039 1.274 0,02315 •.7167 YES 0." 643,741 o.n 2,743 1.307 0.02616 4.1934 YES 0." 674,(111 o.n 3,347
8.2.1.17.2.1 LNP- -10 L 10.16 331 11.1$19 .... 313 13.253 •.03 "'"8.2.1.17.2.2 LNP ...- .,0 . .. 0.50 • 0.33 13 0.300 0.13868 1.2019 YES 13.72 1. 0.57 7 29.920 13.32762 0._ YES '.01 '0 033 7
B.2.1.18.1.1 <051/<10 L . 3." 9,199 7.n 380 5.211 0.27278 ·15.3698 NO 3." 8,431 7." '22 ..... 0.32652 ·12.0Iil53 NO '.n 7,'" .... 593
8.2.1.18.1.2 <OS1/<10 L 2 .. .,557 2526 2n ...31 2930 ".26 .899
8.2.1.18.2.1 <051,,-10 L ... 2.03 • 12.00 1 1.329 1._ ".3850 NO 2.31 13 '00 1 1.316 1.36525 -1.2396 YES 7.50 12
8.2.1.18.2.2 <051,,-10cin:ulllNon- . L ... 2.00 , 0.000 '.00 1
8.2.1.19.1.1 >'" OS1/<10 l'dlI • 21.80 ... '.70 220 25.... 1.97205 7 .... YES 20." 352 •.00 201 30.789 2.70828 5_ YES 28." 315 •.29---.-l-26O
8.2.1.19.1.2 :00=0511<10 L" • ".70 ... 10.707 2." 52.. 5.008 ,... 1,118
8.2.1.19.2.1 >-051""'0 . 23.70 • 7.... 13.33 • •.00 1 •.206 •.70395 0._ YES 11.50 2
8,2.1.19.2.2 I :oo-OS1,,-10cin::UblNon- l cia 5) .... 92 6.113 .... 07 ..... 3.20 57

<Ww

__x

8.2.2.1 P.. xOSl AOSl, HOSl and UCL - .. tchIFl da • ,
8.22.2 P.. )lOSl ~Sl. HOSl and UCl w/o .. L" ) ..... 1.. ,..--B.2.3.1.1.1 P-l Swild1 PortsI<10 circubIF .. IFl .... 352 ..... 9.15 ..2 7.... .... ...
8.2.3.1.1.2 P-l SwilGhPorts/c10circuitsIE L" • 0.00 0 0.00 0 0.00 0
8.23.1.1.3 P-' SwitctlPortsI":10~lFl(d s .82 33 11.276 .... .. 14.695 '.92 53
8.2.3.1.2.1 P_l Switc:hPorts/:oo-10cin::uilslf. Ifldlls 0.00 0 0.00 0 0.00 0
8.2.3.1.2.2 P-l SwlchPortsl>-10 . L" • 0.00 0 0.00 0 0.00 0
8.2.3.1.2.3 P-l Swilch Ports/>-10 ciR:ubIOlherlfl . 0.00 0 0.00 0 0.00 0

-rooo8.2.3.2.1.1 P-l locallrQrol'lk:eTr1I ..:10circub/'F tdIItylFl dII s ".00 1 0.00 0 0.000 YES 3.00 , 0.00 0 0000 YES 0.00 0
8.2.3.2,1,2 P-' lJx:I,IInhlrofIiceT ..:10c:ircUlalE ""'L ... 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 000
8.2.3.2.1.3 P-l loclIlInblrofIceT ..:10cireuitslOtherlFl tiIIv. ... 10 0.00 0 '.<67 YES •.50 2 0.00 0 ..... YES 10.71 7 000
8.23.2.21 P-l locIllrQmIIce Tr1I ..10 circUbIF IfL ~oo 0 0.00 0
8.2.3.2.2.2 P-l LocaIlnblroflk:eT ·10 circUbIE ""'L ... 0.00 0 000 0
8.2.3.2.2.3 P-l locIllrQroftIce Tr1I -10circullslOlhwlFl cia. 0.00 0 0.00 0
8.2.3.3.1.1 P-' + Port Cornbinatklnsl<10 circublFacllitVlFl (daY. .... 382 5." 10 ..... 2.71192 1.1201 YES 9.17 ... ..20 10 7.... 2.55951 1.1606 YES 6.57 ..7 2.25
8.2.3.3.1.2 P-l + PortCornbinltional..:10circult&lE Lda 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00
8.2.3.3.1.3 P-l + Port CornbindonaI..:10 cin::uitlJotherlFl eta • .82 33 1.50 2 11.276 8.21157 0.8912 YES .... .. 3.00 2 14.695 10.57830 0..... YES •.03 .. 3.00
8.2.3.3.2.1 P-l + Port CornbinMionaI>-10cirl;ublf IFl dI • 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES ,.... 7 0.00
8.2.3.3.2.2 P-l +Port~-10 L 0.00 0 ~oo 0 YES 0.00 0 ~oo 0 YES 0.00 0 0.00
8.2.3.3.2.3 P-l + Port CornbinMlonII>-10 c:RultaIOtherlFl dII s 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00
8.2.3.4.1,1 P-l CombO Qtherf<10 c:iR:lIIbJF IfL .. 8.81 ... 0.00 0 8.381 YES 9.19 <21 0.00 0 8.001 YES '.59 .... 0.00
8.2.3.4.1.2 P-l Combo 0ltwr/<10 cirCuItaIE Lda. 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00
8.2.3.4.1.3 P-' Combo othltr/<10eiR:ublOlherlFl cia • •.79 38 0.00 0 10.680 YES 11.58 ,. 0.00 0 14.361 YES 13.28 .. 0.00
8.2.3.4.2.1 P-l Combo Qther"",0 cin:ubIF IfL 0.00 0 0.00 0 1.... 7
8.2.3.4.2.2 P-' Combo othltf""10 cln::ubI'EquiprMrtlFl .... 0.00 0 0.00 0 0.00 0
8.23.4.2.3 P-l Comboother{>a10~lFl 0.00 0 0.00 0 0.00 0
8.2.3.5.1.1 P-l xOSl AOSl, HOSllmd UCl <10 circubIF .. IFl dII • 7.... .. 300 1 •.006 6.08313 0.7356 YES 10.47 32 0.00 0 ..... YES 18.07 03 19.00
B.2.3.5.1.2 P-l )lOSl AOSlo HOSl and UC ..:10ekcuIt&'E L ... 0.00 0 0.00 0 YES 0.00 0 000 0 YES 0.00 0 0.00
8.2.3.5.1,3 P-l )lOSl AOSl, HOSl.nd UCl ..:10c:ircublOthef/Fl dlI. 2.39 .. 0.00 0 2.500 YES 15.50 2 000 0 16.263 YES 1.00 • 0.00
8.2.3.5.2.1 P-' xOSl AOSl, HOSl and UCl ·10circubIF IFl dI s 0.00 0 0.00 0 0.00 0 YES 0.00 0
B.2.3.5.2.2 P-l )lOSl A.DSlo HOSl.nd UCl ..10circuitsIE ""'L ... 0.00 0 0.00 0 0.00 0 YES 0.00 0
8.2.3.5.2.3 P-l xOSt AOSl, HDSl.nd UCl "'10 cRuItaIOthetlFl . 0.00 0 0.00 0 0.00 0 YES 0.00 0
B.2.3.6.1.1 P-' UNE ISDNf..:10 circ:uQlFKiMvlFt da • 13.67 3 10.80 5 7.024 5.12944 0..... YES 3.00 1 •.00 2 0.000 ooסס00 NO 12.00 , I 0.00
8.2.3.6.1.2 P-l UNEISON/..:10 ntlFL ... 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00
8.2.3.6.1.3 P-' UNE ISDN/<10 circubIOthet/Fl dIIV. 1.00 2 0.00 0 0.000 YES 7.00 1 0.00 0 0.000 YES 0.00 0 0.00
B.2.3.6.2.1 P-l UNE ISDN/>-10 circubIF IFl dII • 0.00
8.2.3.6.2.2 P_1 UNE 150N/>-10 circublEqujpmenllfl da. 0.00
B.2.3.6.2.3 P-l UNE ISDN/>·'0 cimlbIClthwlFl 0.00
B.2.3.7.1.1 P-l Uno <10 ciR:ubIf IfL 7.... .. 0.00 0 r---e:ooe - - yes 10.47 32 7.00 1 ..... 9.52972 0._ YES 18.oi- 03 10.00
B.2.3.7.1.2 P-' UneShll· <10' L . 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 000
B.2.3.7.1.3 P-l linltst. . ":10~IFldll. 2.39 .. 0.00 0 2.500 YES 15.50 2 0.00 0 16.263 YES 1.00 • 0.00
B.2.3.7.2.1 P-l Uno ·,0cRublf IfL . 0.00 0 0.00 0 000 0
8.2.3.7.2.2 P-' Uno_ ·,0 cin;ubIE L . 0.00 0 0.00 0 000 0
8.2.3.7.2.3 P-l Uno 10clrcultalOthefIFl da. 0.00 0 0.00 0 0.00 0
B.2.3.8.1.1 P-' 'Ni <10 clrcubIF 1Ft dI • .... 382 000 0 ..... YES 9.17 ... ..00 1 7'" 8.00793 03959 YES 6.57 ..., 0.00
8.2.3.8,1.2 P-l 'Ni"," <10circult&lE rilfLdlI. 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 000
B.2.3.8.1.3 P-l 'Ni 10~lFldll '.82 33 0.00 0 11.276 YES .... .. 0.00 0 14.695 YES '.03 56 0.00
8.2.3.8.2.1 P-l 'Ni"," ·10cirC\lltslf IFl dI • 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 1.... 7 0.00
8.2.3.8.2.2 P-l 'Ni L -10 dralibJE L · 0.00 0 ~oo 0 YES 0.00 0 ~oo 0 YES 000 0 000
8.2.3.8.2.3 P-l 'NiA.. ·10circ::ullslOthelFl 0.00 0 000 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00
8.2.3.111.1.1 P-l 'Ni"," Non- <10eircuItsIF IfL · .... 382 '.00 1 ..... 8.47684 -0.0191 YES 9.15 <12 7.00 2 7.... 5_ 0.3802 YES .... ... 1.50
8.2.3.9.1.2 P-l 'Ni <10CkcuItsIE Fl da. 0.00 0 0.00 0 YES 0.00 0 000 0 YES 0.00 0 000
8.2.3.9.1.3 P-l 'Ni"," Non- <10circultslOther1FL . •.82 33 0.00 0 11.278 YES .... .. 0.00 0 14.895 YES '.92 53 0.00
B.2.3.9.2.1 P-l 'Ni"," Non- ·,0c:iJCUitWF: IFl dI • 0.00 0 10.00 1 NO 0.00 0 0.00 0 YES 0.00 0 •.00
8.2.3.9.2.2 P-l 'Ni_L Non-lle '" 0 cirCUbIE ""'L ... 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES 0.00 0 0.00
8.2.3.9,2.3 P-l 'Ni =10~IFL 0.00 0 0.00 0 YES 0.00 0 ~OO 0 YES 0.00 0 0.00
8.2.3.10.1.1 P-l 'Ni"," wllNP c10clrcUits1F IfL .. .... 382 0.00 0 .... YES 9.17 ... 7996 6.57 ..., 0.00
8.2.3.10.1.2 P-l 'NiA L wllNP c10circuItsfE L", 0.00 0 0.00 0 YES 0.00 0 0.00 0 0.00
8.2.3.10.1.3 P-1 'Ni"," wllNP <10clt'CUblOther1FL · •.82 33 000 0 11.276 YES ... .. 14.695 •.03 56 0.00
8.2.3.10,2.1 P-l 'Ni wllNP :00-10cireuitslf IfL . 0.00 0 0.00 0 ,.... 7
8.2.3.10.2.2 P·l "NV Analog Loop wllNP o.IarV>"'10 cireufslEQLIiomentfFL (davsl 0.00 0 0.00 0 0.00 0
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BellSouth Monthly Perfonnance Summary
FIotIda Inferim, $"""""'"2002 • llay 2002 - --..- ..... -- -82.1.15.1.2 P.. ""'" '0 L 1.SIlO

8.2.1.15.2.1 ... ""'" -10 17.233
8.2.1.15.2.2 P.. ""'" 10

I
L ....

B.2.U8.1.1 P..
IMP ____ 10 ....,

8.2.1.18.1.2 P.. INP SI8ndIIoM e10 1.551
8.2.1.18.2.1 ... INP_ '0 14.IlOl
8.2.1.16.2.2 P.. INP ...... -10 L .....
8.2.1.17.1.1 P.. LNP <'0 ...., 5....,. ..o.1e50 VES
8.2.1.17.1.2 P.. LNP <'0 1.!551 0....... '.t12113 YES
82.1.172.1 P.. LNP_ '0 L ,......
82.1.17.22 P.. LNP_ '0

II
..... 2.-' 1.5571 YES

8.21.18.1.1 P.. cDS1rc10 ..... 0.24055 .'7.'047 .../. NO
8.2.1.18.1.2 P.. <0511<10 ....
B.2.1.18.2.1 P.. <0811>-10 '0_
8.2.1.18.2.2 ... <0111>-10 0.0ll0
8.21.1i.1.1 ... _0811<10 L 41.7W S50100 5.2132 YES
82.1.19.1.2 P.. ~·D81J<10 L ...
8.2.1.1512.1 P.. "-OS11>-1Q L 2121
8.2.1.18.2.2 P.. _0511>-10 L '.135

Or*PL........X..
----~

8.2.2.1
8.2.2.2 --B.2.3.1.1.1

~==:~~!.4si 5:B.2.3.1.1.2
B.2.3.1.1.3 p., 81rf1chPorWc10~ 10._~
B.2.3.1.2.1
8.2.3.1.2.2
8.2.3. t .2.3
B.2.3.2.1.1 p., --_. 10_ /FL VE.
B.2.3.2.1.2 p., --- '0 L YES
8.2.3.2.1.3 p., --_. 10~L 0.750 YES
B.2.3.2.2.1
B.2.3.2.2.2
B.2.3.2.2.3
8.2.3.3.1.1 p., +Port~c10c:ilcublf IFL ..... 3.Sl&U5 1.2318 YES
8.2.3.3.1.2 P·l +Port~10 L YES
8.2.3.3.1.3 p., + Port~<10 ciIalIIIOIIwIFl 10.304 1.101510 0.9212 YES
8.2.3.3.2.1 p., +Port~10c:irc:UiIIIIF IFL . 1.134 YES
8.2.3.3.22 p., +Port~10 L YES
8.2.3.3.2.3 p., +Port~10clJcUltlolCMhlrJFl YES
8.2.3.4.1.1 p., CorNlo 0Iw1<10cRU1s6 /FL !I.lMS1 YES
8.2.3.4.1.2 p., Conx» 0Itw/<10 YES
8.2.3.4.1.3 p., Combo0lhWc10~l 20.237 YES
8.23.4.2.1 p., Combo ()IwP-10 cin:uIIIF /FL _r---.!:.'34
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1 /FL '0253 18.31312 .a.ll505 YES
8.23.5.1.2 . YES
8.2.3.5.1.3 ____Q'.aoo VES
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.1.1.1 p., lINE ISQNIc10Cftt.llllF IFL YES
8.2.3.'.1.2 p., UNE ISONI<10 L VES
B.2.3.'.1.3 P·l UNElSDNloC10~1~L YES
8.2.3.'.2.1
8.2.3.1.2.2
8.2.3.15.2.3
8.2.3.7.1.1

~~5:~~lwB.2.3.7.1.2
8.2.3.7.1.3 p., UM 10clrcull8lOltwlFl~_ 0.000 YES
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3

O_~r=8.2.3.8.1.1 p., "" is... VES
8.2.3.8.1.2 p., "" 10 . YES
8.2.3.8.1.3 p., "" 10~jFL 10.304 YES
8.2.3.8.2.1 p., "" '0_ IFL . 1.134 YES
8.2.3.8.2.2 p., "" '0 YES
8.2.3.8.2.3 p., "" 10~l YES
8.2.3.SI.1.1 p., "" '0_ /FL ..... 4.81870 1.0200 VES
8.2.3.9.1.2 p., "" '0 L YES
8.2.3.51.1.3 p., "" to dn:uItIOIherlR 10." VES
8.2.3.51.2.1 p-, "" 10_ /FL NO
8.2.3.51.2.2 p., "" 10 L YES
8.2.3.9.23 p-, "" 10~l YES
8.2.3.10.1.1 p., "" - c10c:IrcuIIJF /FL ..... YES
8.2.3.10.1.2 p., "" - <'0 . VES
8.2.3.10.1.3 p., "" - 10crculst'OlhlfIFl 10.304 YES
8.2.3.10.2.1 p., "" wIlNP '0_ /FL ) - 1.134
8.2.3.10.2.2
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BeliSouth Monthly Perfonnance Summary I September I August I
Florida Interim, September 2002 • May 2002 .............. BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Stlndard Stimdard

Analog ......... Vol.... Menur. V._ Deviation Em" ZscM' Equity ........ Vol.... ........ Vol.... De........ ErrOf ZscMO Equity

8.2.3.10.2.3 P·l 'MAna Lao wl1NP De n/..""O circuitslOtherffL cia S R&B·Disp 0.00 0 0.00 0
T I 8.322 T T I8.2.3.11.11 P·l mA"" wllNP Non-De <10 circuitslFaci , IFl cia s R&B (POTS) .xcl 58 Of '.94 325 0.00 0 1'.232 YES 8.17 .... 000 0 YES

8.2.3.11.1.2 P·l mA"" wflNP Non-De <10circuitslE otIFL ... R&B (POTS) eKel 58 Or 000 0 000 0 YES 0.00 0 000 0 YES
B.2.3.'1.1,3 P·l mA"" Loo wllNP Non-De <10 circuitslOtherlFL dol S R&B (POTS) eKcl 5B Of 6.72 lSI 0.00 0 9.305 YES 7.49 97 0.00 0 9945 YES
8.2.3.11.2.1 P·l mA"" L wllNP Non-Desigrv'>=-10 circuitllFllcilityffl da s R&B (POTS) excl SB Of 0.00 0 0.00 0
8.2.3.'1.2.2 P·l mA"" w/lNP Non- ;10circuitsJE ,,"FL ... R&B (POTS) .xc! 5B Of 0.00 0 0.00 0
8.2.3.11.2.3 P·l mA"" wllNP Non- >=10 circuitslOtherffL ... R&B (POTS) eKcl 5B Or 0.00 0 0.00 0

r-- YES'8.2.3.12.1.1 P·l 'ZoNAna wllNP De <10cireuitsiF IFlclas R&B-Oisp 9.10 33' 500 , 11.304 11.32071 0.3619 YES '.23 ... 000 0 8.261
8.2.3.12.1.2 P·l 2WAna L wllNP nI<10eircuitsIE otIFL ... R&B-Oisp 000 0 000 0 YES 000 0 0.00 0 YES
8.2.3.12.1.3 P·l mA"" L wllNP De <10 eircuitslOlher/FL da s R&8.0isp 6.72 '" 0.00 0 9.305 YES 7.44 98 0.00 0 9.909 YES
8.2.3.12.2.1 P·l mA"" w/LNP >"10circuitslFacU· IFL da s R&8-0isp 5.00 I 0.00 0 0.000 YES 0.00 0 0.00 0 YES
8.2.3.12.2.2 p., mA"" Loo w/LNP nI>:10circuitslE otIFL ... R&8.0isp 000 0 000 0 YES 000 0 0.00 0 YES
8.2.3.12.2.3 p., MAna Loo w/LNP nI>:10 circuitslotherlFL da s R&8-Oisp 000 0 0.00 0 YES 0.00 0 0.00 0 YES
B.2.3.13.1.1 p., mA"" L w/LNP Non-De <10cireuits/Faeil" IFL ... R&8 (POTS) exel S8 Or .94 325 6.00 I 11.232 11.24934 0.2608 YES 8.17 .... 9.00 , 8.322 9.33086 --0.1000 YES
8.2.3.13.1.2 p., mAna Loo w/LNP Non-De <10eircuitsIE ntlFLdas R&8 (POTS) exel S8 Or 0.00 0 000 0 YES 000 0 0.00 0 YES
8.2.3.13.1.3 p., mAna L w/LNP Non-De <10 circuitslother/FL da s R&8 (POTS) excl S8 Or 6.72 151 000 0 9.305 YES 749 97 0.00 0 9.945 YES
8.2.3.13.2.1 p., mA"" Loo w/LNP Non-De >=10 circuitslFacility/FL (da s R&8 (POTS) excl S8 Or 0.00 0 000 0 YES 000 0 000 0 YES
8.2.3.13.2.2 p.,

m __

Loo w/LNP Non-De nI>=10citcuitslE ui ntlFL(da 5) R&8 (POTS) excl S8 Or 0.00 0 000 0 YES 0.00 0 000 0 YES
8.2.3.13.2.3 p., m_ Loo wllNP Non-De nI>=10circuitslOther/FL days R&8 (POTS) excl S8 Or 0.00 0 0.00 0 YES 0.00 0 000 0 YES
8.2.3.14.1.1 p., O.".. oe <10circuitslFaci /FLdas Design 16.71 7 0.00 0 24.329 YES 12.56 9 12197
8.2.3.14.1.2 p., 0'"'' De

gn!<10citcuitslEqu ,,"FL ... Design 0.00 0 0.00 0 YES 0.00 0
8.2.3.14.1.3 p., 0'''.. De <10 circuilslother/FL da s Design 20.00 4 0.00 0 29.349 YES 15.33 9 13.058
8.2.3.14.2.1 p., 011'.. >=10circuit&lFac IfL da s Design 0.00 0 0.00 0
8.2.3.14.2.2 p., 011'.. =10circultsiE FLdas Design 0.00 0 0.00 0

I T8.2.3.14.2.3 p., Other Design *'10 citcUltslOtherlFL de s Design 0.00 0 4.00 , 0000
8.2.3.15.1.1 p., other NorrDe <10citcuilslFaciI· IFL ... .&B 9.10 331 0.00 0 11.304 YES 8.23 ... 0.00 0 8.261 I T --t-YES
8.2.3.15.1.2 P·l other Non-De <10 circuitslEquipmentiFL d.. .&B 0.00 0 0.00 0 YES 0.00 0 000 0 YES
8.2.3.15.1.3 P·l Other Non-De <10 citcuIIaIOlherlFL de 5 ••B 6.72 '51 0.00 0 9305 YES 7.44 98 000 0 9.909 YES
8.2.3.t5.2.1 P·l other Non-De =10eircuitslFacility/FL cia s .&B 5.00 , 0.000 000 0
8.2.3.15.2.2 p., other Non-De >:10eircuilslE ui nIIFL ... ••B 0.00 0 000 0
8.2.315.2.3 P·l Other Non-De "10citcuitslothetlFL da s .'B 0.00 0 000 0
8.2.3.16.1.1 p., INP Standalone <10circuitslFlICi· IFL de s R&B (POTS) '.94 325 11.232 8.17 .... 8.322
8.2.3.16.1.2 p., INP Standalone <10circuibllE u· ntlFLdas R&B (POTS) 0.00 0 0.00 0
8.2.3.16.1.3 p., INP Standalone <10 citcuitslOther/FL de s R&B (POTS) 6.72 '5' 9305 7.49 97 -l- -l- 9.945
8.2.3.16.2.1 p., INP Standalone >:10circuitsiFaci·/FLdas R&B (POTS) 0.00 0 0.00 0
82.3.16.2.2 p., INP standalone >'"10citcuitsIE u otIFL ... R&B (POTS) 0.00 0 0.00 0
82.3.16.2.3 p., INP Standalone >:10 circuitsiDtherlfL da 5 R&B (POTS) 0.00 0 0.00 0

-YES8.2.3.17.1.1 p., LNP Sblndalone <10circuilslFa IFL da & R&B (POTS) '.94 325 000 0 11.232 YES 8.17 .... 0.00 b 8.322
B2.3.17.1.2 p., LNP Standalone <10circuilsIE L". R&B (POTS) 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.17.1.3 p., LNP Standalone <10 circuilslOthetlFL da s R&B (POTS) 6.72 '5' 0.00 0 9.305 YES 7.49 97 3.00 4 9.945 5.07387 0.8859 YES
8.2.3.17.2.1 p., LNP Standalone />"10circuilslFad IFL da s R&B (POTS) 0.00 0 0.00 0 YES 000 0 0.00 0 YES
8.2.3.17.2.2 p., LNP standalone >:10circuilslE i otIFL ... R&B (POTS) 0.00 0 0.00 0 YES 0.00 0 0.00 0 YES
8.2.3.17.2.3 p., LNP Standalone >:10circuilslOtherIfL da s R&B (POTS) 000 0 0.00 0 YES 0.00 0 000 0 YES
8.2.3.18.1.1 p., D' italLoo <DS1/<10circuitslFacU /FL da s Digital Loop < 051 17,98 "6 0.00 0 24.694 YES 10.44 82 '.33 3 9546 5.84343 03725 YES
B.2.3.18.1.2 p., D' itatLoo < DS1/<10circultslE otIFL ... Digital Loop < 051 1.00 I 000 0 0.000 YES 4.00 , 000 0 0.000 YES
B.2.3.18.1.3 p., D'ilaiLoo < OSl/<10circuilslOlher/FL cia s Oigital Loop < 051 8.76 25 000 0 15.199 YES 8.17 • 2.00 , 4.448 4.80220 0.8677 YES
B.2.3.18.2.1 p., O' ilalLoo < OSl/>=10 circuilslfacil" IFL da s Oigital Loop < 051 0.00 0 0.00 0
8.2.3.18.2.2 p., O' i1aILoo <OSl/>"'10circuiIsIE otIFL ... Digital Loop < 051 0.00 0 000 0
8.2.3.18.2.3 p., O· italLoo < 051/>"10 circuilslOtherlFL da s Digital Loop < 051 0.00 0 000 0

I I T T T T8.2.3.19.1.1 p., 0 1L00 >= 0511<10 circuilslFaeil" fFL da s Digital Loop >'" 051 10.00 4 7.00 , 3.651 4.08248 0.7348 YES 000 0 300 I NO
8.2.3.19.1.2 p., 0 1L00 >.. 0511<10 cireuilsfEClUipmentlFL "yo Digital Loop >: 051 0.00 0 0.00 0 YES 000 0 000 0 YES
8.2.3.19.1.3 p., O· italLoo >'" 0511<10 circuilsfOther/FL da s Digital Loop >: 051 0.00 0 0.00 0 YES 2.00 , 000 0 0.000 YES
8.23.19.2.1 p., 0 1L00 >: 0511>"10citcuits!FacilityIFL da s Digital Loop >: 051 0.00 0 0.00 0
8.2.3.19.2.2 P·l 0 I >:0511>:10citcuilsiE i ntlFL de s Digital Loop >: 051 000 0 0.00 0
8.2.3.19.2.3 P·l Digital Loop >= 0511>;10 circuitslOther/FL (days) Digital Loop >: oSl 0.00 0 0.00 0

,,"""......-
8.2.5.1 P·2 Switch PortslFL '*' R&8 (POTS) 0.59% 733,661 0.72% 829,333
8.2.5.2 P·2 LocallnterolficeTIlI rtlFL .. OS1/ 053 - Interoffice 46.1&V. 1,954 41.42% 2,453
8.25.3 P·2 Loo + Port CombinaliooslFL 'lit .'B 0.60% 738,286 0.15% 44,419 0.00038 11.9622 YES 0.72% 834,470 0.18% -67,345 15.9434 YES
8.25.4 P·2 Combo Other/FL 'l(, R&B&O - Disp ...... 57,987 66.04% 53 0.03850 -14.9202 NO 8.87% 76,1ao 64.86% 37 -11.9740 NO
8.2.5.5 P·2 xOSL AoSL, HDSL and UCL FL % ADSLloRetaii 5.38% 22,452 5.08'110 177 0-01702 0.1711 YES 6.92% 16,642 4.32% '82 1.2958 YES
8.2.5.6 P·2 UNE ISDNfFL '*' ISDN· BRI 10.43% 748 36.11% '44 0.02781 -9.2346 NO 7.68% 963 43.44% 122 -13.9706 NO
B.2.5.7 P·2 Line Shari FL% AoSLto Retail 5.38% 22,452 0.00% 2 0.15949 0.3371 YES 692% 16,642 0.00% , 0.2726 YES
8.2.5.8 P·2 mA"" L nlFL,*, R&B - Disp 0.50% 738,286 19.79'll> '" 000558 -34.5444 NO 0.72% 834,470 18.67% 241 -32.8564 NO
8.2.5.9 P·2 mA"" Non-De nlFL'll. R&8 (POTS) excl 58 Or 1.15% 378,636 7.24% 91' 0.00353 -17.2527 NO 1.38,*, 429,258 7.79% '73 -16.1925 NO
8.2.5.10 P·2 mA"" L wllNP nlFL% R&8-Oisp 0.60% 738,286 0.72% 834,470
8.2.5.11 P·2 mA"" Loo wllNP Non-Des L" R&8 (POTS) exel 58 Or 1.15% 376,636 1.38% 429,258
8.2.5.12 P·2 mA"" Loo wllNP De L" R&B-oisp 0.60% 738,286 15.66% 83 0.00845 -17.8283 NO 0.72% 834,470 10.85% '29 0.00747 NO
8.2.5.13 P·2 m_ Loo wllNP Non-Des· nlFL % R&B (POTS) excJ 58 Or 1.15% 378,636 7.e2'll 551 000454 -14.2556 NO 1.38% 429,258 4.64% 582 0.00484 NO
8.2.5.14 P·2 Other De nlFL% De"",, 16.01% 3,898 18.39'1. 4,052
8.2.5.15 P·2 Other Non-De FL" ••B 0.50% 738,286 0.72'*' 834,470
8.2.5.16 P·2 INP Standalone FL% R&8 (POTS) 0 .... 733,661 0.72% 829,333
8.2.5.17 P·2 LNP Standalo"" L" R&8 (POTS) 0.59% 733,661 0 .... 2.653 O.OOt49 3.9588 YES 072% 829,333 YES
8.2.5.18 P·2 al Loo < 051IFL "" Digital Loop < OS t 5.65% 23,788 19.23% 312 0.01316 -10.3157 NO 7.37% 18,598 NO
8.2.5.19 P·2 IDigital Loo >: DS1IFL ('*') Digital Loop >= 051 10.33% 2,082 72.69'lII 280 0.02002 -31.1579 NO 10.18% 2,850 NO

" JeoptNdIes • Non-IIecMnlzed
82.6.1 P·2 SwilchPortslFL '*' Diagnostic
8.2.6.2 P·2 Local lnterolfice Tran rtlFL % Diagnostic 0..... " 0.00% 4
8.2.6.3 P·2 Loa + Port CombinationslfL '*' Diagnostic 1.27% 1,105 ~ 1.24% 2,254
82.6.4 P·2 Combo OlherlFL % Diagnostic 52.69% 93 ~ 41.82% 55
8.2.6.5 P·2 xDSL AOSL, HoSL and UCL /FL % Diagnostic 17.95% 39 ~ 11.36% 44
8.2.6.6 P·2 UNE ISDN/FL l%l Diagnostic 20.45% 88 29.51% t22
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May

CLEC

V.......

0.00
0.00
0.00

2500
0.00
0:00
0.00
0.00
0:00
0.00
0.00
0.00
000
000
000

000
000
0.00

200
000
000

000
000
000
000
0.00
000

19.00
0.00
0.00

0.15% 40,051
100.00"" ,
38.89"" 182
0.00% 3
16.84% 2.'
7.21% 1,373

12.97"" 370
4.25% ',m

0.""" 3,008
38..... '62
72.26% 274

0""" 30
0.63% 2,396
55.43% 175
6.56% 30523_ 329

CLEC........SST SST

Musure V.......

000 0
654 404
000 0
.92 53
0.00 0
0.00 0
0.00 0
6.57 407
0.00 0
•.83 ..
1.43 7
000 0
0.00 0
6.54 404
0.00 0
8.92 53
0.00 0
0.00 0
0.00 0
1200 1
0.00 0
45.86 •
0.00 0
0.00 0
0.00 0
•.57 407
0.00 0
•.83 ..
1.43 7
0.00 0
000 0
654 404
000 0
.92 53
000 0
000 0
000 0
654 404
0.00 0
.92 53
000 0
000 0
000 0

18.00 84
000 0
'.80 10
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
000 0

0.64% 833,269
46."'" 2,263
0.65% 837,334
7_ 84,333
7.96% 14,327
8.71% 769
7.96% 14,327

0.65" 837,334
1.17% 453,645
0.65% 837,334
1.17% 453,645
0.65% 837,334
1.17" 453,645
16.39% 4,228
065% 837,334

0.64" 833,269
0.64" 833,269
8.45% 16,216
8.27% 1,742

Iil!!'lmI3
~
Iil!!'lmI3
Iil!!'lmI3
Iil!!'lmI3
Iil!!'lmI3

7.... 8.00793 0.5208 YES
YES

14.695 YES

7'"

14.695

7.... YES
YES

14.695 YES
YES
YES
YES

~YES
11.295 YES

YES
YES
YES
Na
YES
YES
YES
m
YES

0.00037 12.6847 YES
0.12795 -3.9865 NO
0.02093 0.7945 YES
003444 -7.3990 NO
0.25510 0.2743 YES
0.00447 -29.7993 NO
0Q038S -15.4455 NO

0.00515 ·12.3310 NO
0.00401 ".6735 NO

0.00162 3.9279 YES
0.01671 -7.9186 NO
0.02070 -25.8756 NO

5.00
0.00
000

0.00 0 7 ... YES
0.00 0 YES
000 0 14695 YES

0.00 0 7.... YES
0.00 0 YES
0.00 0 14.695 YES
0.00 0 YES
0.00 0 YES
000 0 YES
000 0 7.... YES
0.00 0 YES
0.00 0 14.695 YES
0.00 0 YES
0.00 0 YES
0.00 0 yES

•.955

11.548

000
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00

10.00
0.00
0.00
0.00
0.00
0.00

0.17% 49,261
60.00% S
5.33% 150

39.34% 122

0""" 1
13.98% 322
7.15% 811

7.00% 243
3.89% 746

0.00% 2,410
21.13% 255
83._ 261

0.00% 15
1.84% ',688

54.46% 112
10.32% 126
20.29% 138

mmiI3I
mmiI3I
mmiI3I
~
mmiI3I
mmiI3I

•.486 T T T
0.00- 0

YES 9.15 412
YES 0.00 0

11.276
YES -+ ~:: 55

0
000 0
000 0

•.486 YES 9.17 416
YES 000 0

11.276 + -\- -I- YES .40 55
YES 000 0
YES 000 0
YES 0.00 0.... 8.47684 -1.3168 YES 9.15 412
YES 000 0

11.276 YES •.40 55
YES 0.00 0
YES 000 0
YES 000 0

5.143 YES 11.20 ,
YES 0.00 0

'.843 -l -l -l Y.ES 17.25 20
0.00 0
0.00 0
000 0

•.486 YES 9.17 416
YES 000 0

11.276 YES -I- 9.40 55
0.00 0
0.00 0
0.00 0

.486 9.15 412
0.00 0

11.276 -+ -I- -\- -I- •.40 55
0.00 0
0.00 0
0.00 0

.486 YES 9.15 412
YES 0.00 0

11276 -\- -I- -\- YES .40 55
YES 0.00 0
YES 0.00 0

60431284553
YES 0.00 0

-1.0296 YES 10.n 38
YES 0.00 0

2403-\- -I- -\- YES 10.25 ,
YES 0.00 0
YES 0.00 0
YES 0.00 0

3.317 3.70810 -0.1348 YES 0.00 0
YES 0.00 0

0.000 -\- -I- -\- YES 0.00 0
YES 0.00 0
YES 0.00 0
YES 0.00 0

0.64% 738,209
42.61% 2,173

0.00032 15.4819 YES 0.65% 741,237
0.06529 -10.6302 NO ..... 61,123
0.02826 1.2180 YES 7",," 14,650
0.03004 .a.1509 NO 13.86'll> '77
0.15518 05050 YES 7.00% 14,650
0.00454 -40.8836 NO 0.65% 741,237
0.00357 -14.0616 NO 1.21% 386,805

0.65% 741,237

1.21"" 386,805
000596 -13.2453 NO 0.65% 741,237
0.00419 .a.3749 NO 1.21% 386,805

16.67% 4,194
0.07906 -12.5698 NO 0.65% 741,237

0.64"" 738,209
0.00151 4.0976 YES 0.64% 738,209
0.01839 "9292 NO 7.90'1' 16,047
0.02059 -19.6163 NO 10.03% 1,087

0.00
0.00
000

0.00
0.00
0:00
0:00
0:00
000

2000
000
000
0.00
0:00
0:00
0:00
0.00
0:00

000
000
000

0.00
0:00
0.00
0.00
0:00
0:00
'iO:8O
0.00
000
000
000
0.00
•.00
000
0.00
0.00
0:00
~

--
i513'i, 64,975
77.78% ,.
4.40% 91

36.43% '40
0.",," 3

19.08% 304
6.25% 960

-
8.52'lJ "6
".74% ...

10l100'lf> ,
0.",," 2,711
24.55% 22'
53.46% 31.

0.00% 7
1.12% 1,873

40.""" 75
9.14% 175

20 .... 204

000 0
.84 382
0.00 0
•.82 33
000 0
000 0
000 0
•.84 382
000 0
•.82 33
0.00 0
0.00 0
0.00 0
•.84 382
0.00 0
•.82 33
000 0
0.00 0
0.00 0
.08 12
0.00 0
686 7
0.00 0
0.00 0
000 0
.84 382
0.00 0
•.82 33
0.00 0
0.00 0
0.00 0
•.84 382
0.00 0
8.82 33
0.00 0
0.00 0
0.00 0
•.84 382
0.00 0
•.82 33
0.00 0
0.00 0
0.00 0
7.87 46
0.00 0
2.25 20
0.00 0
0.00 0
0.00 0
'.50 ,
0.00 0
7.00 ,
0.00 0
0.00 0
000 0

0.62% 781,014
31.90% 2,301
0.63% 784,350
8.37% 65,882
7.84% 15,452

11.94% 695
7.84% 15,452
0.63% 784,350
1.23% 390,887
0.63% 784,350
1.23% 390,887
0.63% 784,350
1.23% 390,887

15.68% 3,801
0.63% 784,350
0.62% 781,014
062'0> 781,014
8.14% 16,852

13.08% 1,713

BST 85T CLEC CLEC Stanca.rd Standard BST 85T CLEC CLEC Standard Standard

Measure votume Measure Voturne OeviWon Error zseore Equtly Mueure Votume Musure Volume DeYImion Error ZSCore Equity

L July I June I

l
Lf%

BellSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

8.2.6.1
8.2.6.2
8.26.3
8.2.6.4
B.2.65
B2.6.6

B.2.5.1
8.25.2
B.2.5.3
B.2.5.4
8.2.55
B.2.5.6
B.2.5.7
B.2.5.8
8.2.5.9
B.2.5.10
8.25.11
8.2.5.12
8.2.5.13
8.2.5.14
B.2.5.15

8.2.5.16
B.2.5.17
B.2.5.18
82.5.19

8.2.3.10.2.3 p-,
B.2.3.1'.'.' p.,
8.2.3.11.1.2 P-l
8.2.3,111.3 P-t
8.2.3.11.2.1 P-l
8.2.3.11.2.2 P-1
8.2.3.11.2.3 P-1
8.2.3.12.1.1 P-t
8.2.3.12.1.2 p-,
8.2.3.12.1.3 p-,
8.2.3.12.2.1 P-1
8.2.3.12.2.2 p-,
8.2.3.12.2.3 p-,
B.2.3.13.1.1 p-,
8.2.3.13.1.2 p-,
B.2.3.13.1.3 p.,
8.2.3.13.2.1 p.,
8.2.3.13.2.2 p.,
8.2.3.13.2.3 po'
8.2.3.1"1.1 p.,
8.2.3.14.1.2 p., v,""", UCIi4

8.2.3.14.1.3 p., OtherDesi
8.2.3.14.2.1 p., Other IV.... 'VI

8.2.3.14.2.2 p., other "'=10,
8.2.3.14.2.3 p-, ether De =10 CIl
8.2.3.15.1.1 p-, OtherNon- .:11

8.23.15.1.2 P-1 Other Non-De nI<11
8.2.3.15.1.3 P-l Other Non-De <1'
8.2.3.15.2.1 P·l othefNon--De ni>:
8.2.3.15.2.2 P·1 OtherNon-De nI>:
8.2.3.15.2.3 P-1 Other Non-De ,","
8.2.3.16.1.1 P-l ,o..c,".__",_, "_.,,
8.2.3.16.1.2 P-l
8.2.3.16.1.3 p.,
8.2.3.16.2.1 P·1
8.2.3.16.2.2 P-1
8.2.3.16.2.3 P-l
8.2.3.17.1.1 p·l
8.2.3.17.1.2 P·1
8.2.3.17.1.3 P-1
8.2.3.17.2.1 P·1
8.2.3.17.2.2 P-l
8.2.3.17.2-3 p·l
8.23.18,1.1 P-l
8.2.3.18.1.2 P-1
8.2.3.18.1.3 P·1
8.2.3.18.2.1 P·1
8.2.3.18.2.2 P·l
8.2.3.18.2.3 P-l
8.2.3.19.1.1 P-1
8.2.3.19.1.2 P-1
8.2.3.19.1.3 P-l
8.2.3.19.2.1 P-l
8.2.3.19.2.2 P-l
8.2.3.19.2.3 P-1
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8.2.3.10.2.3
8.2.3.11.1.1
8.2.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
8.2.3.12.1.1
8.2.3.12.1.2
8.2.3.12.1.3
8.2.3.12.2.1
8.2.3.12.2.2
8.2.3.12.2.3
8.2.3.13.1.1
8.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
8.2.3.14.1.2
B.2.3.14.1.3
8.2.3.14.2.1
8.2.3.14.2.2
8.2.3.14.2.3
8.2.3.15.1.1
8.2.3.15.1.2
8.2.3.15.1.3
8.2.3.15.2.1
8.2.3.15.2.2
8.2.3.15.2.3
8.2.3.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
8.2.3.16.2.1
6.2.3.16.2.2
8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
B.2.3.17,2,3
8.2,3.18.1.1
8.2.3.18.1.2
8.2.3.18.1.3
8.2.3.18.2.1
6.2.3.18.2.2
8.2.3.18.2.3
8.2.3.19.1.1
8.2.3.19.1.2
8.2.3.19.1.3
8.2.3.19.2.1
8.2.3.19.2.2
8.2.3.19.2.3

8.2.5.1
8.2.5.2
8.2.5.3
8.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
B.2.5.6
8.2.5.9
B.2.5.10
B.2.5.11
B.2.5.12
B.2.5.13
B.2.5.14
8.2.5.15
8.2.5.16
8.2,5.17
8.2.5.18
B.2.5.19

B.2.6.1
B.2.6.2
8.2.6.3
6.2.6.4
8.2.6.5
8.2.6.6

BellSouth Monthly Performance Summary
Florida Interim, September 2002 - May 2002

I
./

....... ....-.......... ..... z-e E_

•.936 YES
YES

10.486 YES

..... •.9926S ·2.6353 NO
YES

10.30<1 YES
1.134 YES

YES
YES- YES

19.~ YES
YES
YES

0.000
YES

3i.264

..... YES
YES

10.30<1 YE~

1.134

-
•.936

15:486

•.936 YES
YES

10.486 YES
YES
YES
YES

18.155 18.26303 ........ YES
YES

2.530 YES

NO
YES
YES

0.00041 12.0940 YES
0.12921 ·7.1826 NO

0.02-438 ·12.3ns NO
0.15633 0..... YES
0.00474 -34.1509 NO
0.00291 -20.7862 NO

0.00416 -29.6151 NO
0.00:l02 -10.1749 NO

0.00145 4.3660 --t YES
0.02196 -13.8621 NO
0.01790 -35.7S02 NO

~
~
~
~
~
~
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I September I August I
SST SST CLEC CLEC Stand..rd St..ndard 8ST 8ST CLEC CLEC Standard Standard

Measure Volume Menure Volume Deviation Error lacore Equity Measure Volume Measure Volume Deviation Error beore Equity

0,72% 139
1053% 57
3.64% 55
000% 1
0.00% 2
1538% 13
588% 17

000% 1
0.00% 3

000% 422
23,60% 161
5172% ! 87

13334 "33980 24
118.06 5
31840 53

17369 44
11121 58

14132 14
120,06 27

30112 58
18540 177

126.05 25
382.68 23
12184 5
25413 3J

106.08
30011

--
138.84

13307

-
-
24350 I 35
24622 46

98.68% 76
100.00% 24
10000% 5
10000% 53

100.00% 44
98.28% 58

-
100,00% 14
100,00% 27

100,00% 58
9944% 177

92,00% 25
10000% 23
80.00% 5
96.97% 3J

•-..
I .••

I .••

I .••

~
~
~

000% 315
17.54% 57
678% 59

0,00% 3
000% 7
0.00% 14
0.00% 4
0,00% 1

0.00% 206
1885% 122
45.35% 86

159.74 42
35647 35
96.99 8

332.18 52

184,88 37
127,21 51

176,90 13
15849 42

30498 59
20347 188

16822 12
33944 47

23878 6
293.25 16

20311 10
188,34 4

291,2\ 20
32573 41

100.00% 42
10000% 35
8750% 8
10000% 52

100.00% 37
92.16% 51

100,00% 13
100,00% 42

98,31% 59
10000% 188

9167% 12
10000% 47

100.00% 6
87,50% 16

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 Benchmark!

Analog

8.267 P-2 LineShann L% Diagnostic
8.26.8 P-2 'Z'oNAnalo loo Desi nIFL(% Oiagnosti<;
8.2.6.9 P-2 'NVAnalo Loo Non-Desi nlFl %) Diagnostic
82610 P-2 2WAnalo leo wllNP Desi nlFL (%1 Diagnostic
82611 P-2 2\NAnalo Loo wllNP Non-Desi nlFL %) Diagnostic
8.2.6.12 P-2 2\NAnalo Loo w/LNP DeSiOniFl %) Diagnostic
8.2.6,13 P-2 mAnalo Loo w/LNP Non-Desi nfFL %) Diagnostic
8,2,6,14 P-2 other Desi n/FL(%) Diagnostic
8.2,6,15 P-2 Other Non-Des nlFl % Diagnostic
8,2,6.16 P-2 INP Standalone IFL(% Diagnostic
8.2,6.17 P-2 LNP Standalone IFL % Diagnostic
B,2,6,18 P-2 Oi ital Loo <OS1!FL %) Diagnostic
826.19 P-2 Oi rtalloop >= DS1/fL (%l Diagnostic

Average J90n2rdy Notice /ntwva/- Nlechanlzed
8.2,8,1 P-2 Switch PortslFL(hours >: 48hrs

828.2 P-2 Local InteroffiCe TransoOrtiFL (hours) >: 48 hrs

828.3 P-2 Loo -+ Port CombinationslFL (hours) >= 48 hrs
8.2.84 P-2 Combo Other/FL hours >= 48hrs
8,2,8,5 P-2 xDSL (ADSL, HDSL and UCL}fFL hours) >: 48 hrs
8,2,8.6 P-2 UNE ISONIFL hours >: 48 hrs

8.287 P-2 Line Sharin/FLhours) >=48hrs
8.2.88 P-2 2WAna LoooDesi nlFL(hours >= 48hrs
82.8.9 P-2 ZONAnalo Lao Non-Oesi niFL(hours) >= 48 hrs
828.10 P-2 ZONAnalo LOODwllNP Desi n/FL (hours) >= 48 hrs
8.2811 P2 ZONAnalo Loopw/lNP Non-Desi nlFL (hours) >= 48hrs
8,2.812 P-2 ZONAnalo Loop wlLNP Desi niFL (hours) >= 48 hrs
82,8.13 P-2 ZONAnalo Lao w/lNP Non-Desi n/Fl hours) >= 48 hrs
82,814 P-2 other DesiniFL(hoUfS) >=48hrs
8,2,8,15 P-2 other Non-Oesi nlFL hours) >= 48hrs
8,2,8,16 P-2 INP (Standalane}/FL (hours) >= 48 hrs
8,2,817 P-2 LNP (Standalolle)/Fl(hours >= 48 hrs
82,818 P-2 Di ital LOOD< DSl/FL (hours >=48hrs
8.2819 P-2 Dlgilalloop >= DS1/FL(hours) >=48hrs

Avera e Jeopardy Notice Interval· Non.Mechanized
8,2,91 P-2 SwitchPortslFL (hours Diagnostic
8292 P-2 local Interoffice TransoortlFL (hours Diagnostic
82,93 P 2 Loo -+ PortCombinationslFL(hours Diagnostic
82.94 P-2 Combo Other/FL hours Diagnostic
8295 P-2 xDSL (ADSL, HDSl and UCL)/FL (hours) Diagnostic
829.6 P-2 UNE ISDN/FL (hours Diagnostic
82,97 P-2 Line SharIn/FL hours) Diagnostic
8298 P-2 ZONAnala Loa DesiarvFL(hours) Diagnostic
82.99 P-2 2WAnalo Loa Non-Desi n/FL(hours Diagnostic
829.10 P-2 mAnalo Loo w/lNP DeS;QnlFL (hours) Diagnostic
82911 P-2 mAnalo LaO w/lNP Non Desi niFL (hours) Diagnostic
82.912 P-2 mAnalo Loo w/lNP DeS;QnlFL hours) Diagnostic
82.913 P-2 mAnala Loo w/lNP Non-Desi n/FL (hours) Diagnostic
82914 P-2 Other Des nlFL(hoUfS} Diagnostic
82,9.15 P-2 Other Non-Desi niFL hours) Diagnostic
829.16 P-2 INP Standalone IFl hours} Diagnostic
82.917 P-2 LNP Standalone/Fl hours) Diagnostic
82.918 P-2 Di ital LOOD< DS1/FL hours Diagnostic
82919 P-2 Digital Loop >= DS1/FL(hours) Diagnostic

% Jeopardy Notice >= 4. hours • MechanIzed
8,2101 P-2 SwitCh Ports/FL (%) 95% >= 48 hrs
8,2,10.2 P-2 Local InteroffICe Trans;:;;:;-rtlFL % 95%>= 48hrs
82,10,3 P-2 Loo -+ PortCombinationslFL{% 95% >= 48hrs
8.2.104 P-2 Combo Other/FL(%) 95% >: 48 hrs
8.2.10,5 P-2 xDSL (ADSL, HDSL and UCL)/FL % 95% >: 48 hrs
8.210,6 P-2 UNE ISDN/FL (%) 95% >= 48 hrs
8,2,10,7 P-2 Line Sharin/FL(% 95% >= 48 hrs
8,2,10.8 P-2 mAnalo Lao Desi n/FL(%) 95% >= 48 hrs
82.109 P-2 mAnalo Loo Non Desi n/FL % 95% >= 48 hrs
8210,10 P-2 2WAnalo Loo w/lNP De;;:;-niFL %) 95% >: 48 hrs
821011 P-2 mAnai Loa w/lNP Non-Desi n/FL %) 95% >= 48 hrs
8210.12 P-2 mAnalo Loo w/LNP De~nlFL (%) 95% >= 48 hrs
82.1013 P-2 mAnalo Loa w/LNP Non-Desi n/FL (% 95% >= 48 hrs
821014 P-2 Other Desin/FL(%) 95% >= 48hrs
8.21015 P-2 Other Non-Des' n/FL(%) 95% >= 48 hrs
8,2,1016 P-2 INP (Standalone)/FL (%) 95% >= 48 hrs
8,2,10,17 P-2 LNP (Standalolle)/FL(%) 95% >= 48 hrs
8210,18 P-2 Di ital Loa < DS1IFl(%) 95% >" 48 hrs
821019 P-2 Digital Loop>= DS1/Fl(%) 95% >= 48 hrs

% Jeopardy NoUce >= 4. hours· Non-Mechanized
8,2111 P-2 Switch PortslfL(% Diagnostic
8,2112 P-2 local Interoffice Trans rtlFl('ll.) Diagnostic
8,2,113 P-2 Loo -+PortCombinations/FL %) Diagnostic
8.2.11,4 P-2 Combo Other/fL (%) Diagnostic
82.115 P-2 xDSL (ADSL, HDSL and UCl IFl (%) Diagnostic
8211.6 P2 UNE ISDN/FL (%) Diagnostic
82117 P-2 Line SharinglFl (%) Diagnostic
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196.35 11

317.51 97
126.33 17

272.17 69

"i""5"i"24
142,18

--
127,73
~

15448

246,40 84
221,03 94

70.00% 40
100,00% 4

96,61% 59

93,62% 47
9620% 79

100.00% 47
9630% 54

96.61% 59
100,00% 197

100.00% 11
10000% 97
8235% 17

9855% 69

May

BST CLEC CLEC

Volume Measure Volume

-
045% 223
4,85% 103
321% 218
000% 1
0,00% 2
800% 25

5,56% 36

3,13% 64

000% 365
15.33% 61J
45.97% 211

121.73 40
28003 4

31460 59

200.55 47
113.61 79

163,91 47
149,60 54

314,60 59
18261 197

~
~
~
~
~
mlil!llIII....

23

24

60
12

8696%

9583%

10000%
83,33%

mlil!llIII
mlil!llIII
mlil!llIII
mlil!llIII
mlil!llIII
mlil!llIII....41

13
30
13

92,31%

100.00%

100,00%
92,31%

BST BST CLEC CLEC Standard Standard BST BST ClEC ClEC Standard Standard BST

Measure Volume Measure Volume Deviation Error beore Equity Measure Volume Measure Volume Deviation Error beore Equity Measure

I July I June I

~~~ 1~~~~:~~t::i~~~L%)

P-2 xDSl ADSL, HDSL and UCL}/FL (%)
P-2 UNE ISDNIFL (%)
P-2 LineSharinqlFL(%

P-2 INP (Standalone IFl %)
P 2 LNP (Slandalone)fFL (%)

P-2 Loa +PortCombinationslFL{%
P-2 Combo OtherlFl (%}
P-2 xDSL (ADSL, HDSL and UCL)/FL (%)
P-2 UNE ISDNfFL (%)
P-2 Line Shari FL %)
P-2 2\r\'Analoo Loop DesioniFL (%)
P-2 2\r\' Analo Lao Non-Desi nlFL (%)
P-2 2\r\' Analo Loo wllNP Desi nlFL (%)
P-2 2\r\' Analo Loa wllNP Non-Desl nfFL (%
P-2 'ZW Analo Loa wlLNP Desi nfFL ('lb}

P-2 'ZW AnaloQ Loop wlLNP Non-DesianlFL (%l

;~; Igi:~:11 ~~o: :=D~~~~~~?~)
% Jeopard Notice;o. .. 4. hours· Non-Mechanized

P-2 Switch PortslFL (%)
P-2 Local Interoffice Trans rtlFL(%)
P-2 Loa + Port CombinationslFL(%)
P-2 Combo OtherlFL (%)

82111
8,2,112
8,2,113
8,2,114
8,2,11,5
8.2.11,6
8.2,11,7

8,2,101
8210,2
8210,3
82104
82105
82106
8.210,7
8.2108
82109
821010
821011
8210.12
8210.13
821014
821015
821016
8.2.1017
821018
821019

8267 P-2 Line Shari FL(%)
8266 P-2 NoI Anakl Lao Desi nlFL (%)
8269 P-2 NoI Analo Loo Non-Desi nlFL (%)
82610 P-2 ZW Analo Loo wllNP Desi FL (%)
82611 P-2 2\r\' Analo Loo wllNP Non-Desi nlFL (%
82612 P-2 mAnalo Loo wlLNPDes nIFL{%)
82613 P-2 mAnal Lao wfLNPNon-Desi nlFL(%}
82614 P 2 Other Desi nlFL (%)
8.2.615 P-2 Other Non-DeSillniFL (%)
8.2616 P-2 INP Stalldalone)fFL (%)
8.2,6,17 P-2 LNP(Stand<llone)lfl %}
8,2,6,18 P-2 Di rtalLoo <: DSlfFL %)
82619 P-2 Digrtal Loop >= DSllFL (%)

Averaae Jeopardy Notice Interva/- Mechanized
8281 P-2 Switch PortsiFL (hours)
828.2 P-2 LocallnterofficeTrans rtlFL hours)
8,2,8.3 P-2 Loo + PortCombinationsiFL hours)
828.4 P-2 Combo OtherlFL hours
8,2,8,5 P-2 xDSL (ADSL, HDSL an~ UC~L (hours)
8.2,8,6 P-2 UNE ISDNIFL hours
8.2,8,7 P-2 Line Sharin FL hours
8.2,8,8 P-2 ZWAna Loa Desi nlFL(hours)
8,2,8,9 P-2 'ZW Analo Loa Non-Desi nlFL (hours)
8.2,8,10 P-2 'ZWAnalo Lao wllNP Desi n/FL hours}
8.2811 P-2 2WAnalo Lao wllNP Non-Desi nlFL (hours)
828.12 P-2 2WAnalo Loo wlLNPDesl nlFL hours
82813 P-2 2WAnalo Loo wlLNPNon-Desi nlFL{hours)
828.14 P-2 OlherDes nlFL(hours)
828.15 P-2 OlherNon-Desi nlFL(hours)
828.16 P-2 INP{Standalone)IFL (hours)
8,26.17 P-2 LNP Standalone)fFL{hours
8,2616 P-2 Di rtal Loo <: DS1IFl(hours)
828.19 P-2 Digital Loop >: DS1/Fl (hours)

Avera Jeooardy NotJce Interval. Non-Mechanized
8,291 P-2 Swrtch PortsiFL {hours
82.92 P-2 Local Interoffice Trans rtlFL (hours)
8.293 P-2 Loa + Port CombinationsiFL (hours)
8.294 P-2 Combo OtherlFL (hours)
8295 P-2 xDSL {ADSL, HDSL and UCL}/FL (hours
8.296 P-2 UNE ISDNIFl hours)
8297 P-2 Line Sharin IFL(hours
8298 P-2 2\r\'Ana Loa Desi
829.9 P-2 'ZW Analo Loo Non-Desi nlFL (hours
829.10 P-2 'ZWAnalo loo w/INPOesi nIFl(hours)
82.9.11 P-2 'ZW Analo loa w/INP Non-DesioniFL (h'
8.2.9.12 P-2 'ZWAnalo Lao wllNPDesi nIFL(hours)
8.2.9,13 P 2 2WAnalo Lao wllNP Non-Desi nlFL (hours)
8.2.9,14 P 2 Other Desi nlFl hours)
8.2,9,15 P 2 Other Non-Des' nlFL hours)
8.2,9,16 P-2 INP Siandalone)/FL hours
8.2917 P-2 LNP (Standalone IFL(hours
8.2918 P-2 0 italLoo <: DS1IFl(hours)
8,2,9,19 P-2 Digrtalloop >= DSlfFL (hours)

" Jeopardy Notiee;o.= 4. hours - Mechanized
P-2 Switch PortsiFL (%)
P-2 Local Interoffice TransportiFL (%
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~
~
~
~
~
~
~

1l&'31121lO2

B.2.6.7
8.2.6.8
B.2.6.9
B.2.6.10
B.2.6.11
8.2.6.12
8.2.6.13
B.2.6.14
B.2.8.15
8.2.6.16
8.2.6.17
82.6.18
B.2.6.19

8.2.8.1
8.2.8.2
8.2.8.3
B.2.8.4
8.2.8.5
8.2.8.6
B.2.8.7
B.2.8.8
8.2.8.9
8.2.8.10
8.2.8.11
8.2.8.12
82.8.13
B.2.8.1<4
B.2.8.15
B.2.8.16
8.2.8.17
B.2.8.18
B.2.8.19

B.2.9.1
8.2.9.2
B.2.9.3
B.2.9.4
B.2.9.5
8.2.9.6
B.2.9.7
8.2.9.8
B.2.9.9
8.2.9.10
B.2.9.11
8.2.9.12
B.2.9.13
B.2.9.14
B.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
B.2.9.19

8.2.10.1
8.2.10.2
82.10.3
8.2.10.4
8.2.10.5
8.2.10.6
8.2.10.7
8.2.10.8
8.2.10.9
8.2.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.10.17
8.2.10.18
8.2.10.19

8.2.11.1
8.2.11.2
8.2.11.3
B.2.1'."
B.2.11.5
B.2.11.6
8.2.11.7

YES
m
YES

YES
YES

YES
YES

YES
YES

NO
YES

YES

NO
YES

YES
YES

YES
YES
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BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002 ...........,A...,.

I September I August I
BST BST CLEC CLEC Standard standUd BST BST CLEC CLEC SIMdard Standard

Meuure VoIWM Measure Volume Deviation Error ZIcOre Equity ""••ure VokInW Measure Volume Devldon Error Zscore Equity

~
~==
II

••

0.054s9 0.2765 YES

0.00503 0.6818 YES
0.00006 -28.4557 NO

ooסס0.0 YES
0.00011 ·22.8122 NO

0,04882 "'7772 YES
ooסס00 YES

ooסס0.0 YES
0.02350 1.3201 YES

0.01257 0.4163 YES

0,01430 -2.1222 NO

0.03472 0.8937 YES
0.00187 0.2530 YES

0.01301 2.3751 YES

009035 0.3706 YES

o.oono 5._ YES
0.00695 00626 YES
0.04473 "'2330 YES
ooסס0.0 YES

loo.00'J(,
loo,OO'J(,

--
~
~

~loo,OO'J(, 46

1(Xloo% I 2,240

0.00% 412
6.25% 1.
0._ 31
0_ 110

~
16
31
110

10..

90._ I 20
97.56'lf, 41

~
0.22% 464
0._ B
0._ 38
O_ n

100.00'II>

100.00'%

660- 0.40% 753

5.34% 53,375 5.53% 69,594
-----

0.13% 680,637 0.02% 759,312

4.63% 389 3.96% 379
0._ 12 0._ 23
0.72% 1,938 0.00% 22 0.3979 YES 1.51% 2,386 0,00%

5.31% 54,424 6.14% 1,433 -1.3812 YES 5.40% 71,710 5.06% 2,076

0.14% 684,181 0.09% 44,103 2.7096 YES 0.02% 762,023 0.19% 67,451
0._ 358,130 0._ 10,740 YES 0.00% 401,246 0.00% 23,629
0.28% 326,051 0.11% 33,383 5.S46B YES 0.04% "",m 0.29% 43,822
5.37% 426 7.69% 13 -0.3652 YES 3.35% 446 7.14% 14
0.58% 172 25.00% 4 -6.3502 NO 0._ 292 0.00% 5
0._ 63 0.00% 120
092% 109 2S_ 4 -4.9616 NO 0.00% 172 0.00% 5
5.20"" 57,161 229% 131 1 .... YES 5.""" 74,548 2.20% 91
5.20% 57,161 5.30% 74,548

3 .... 773 211% 757
3..... 773 2.11% 7",
4.17% 14,233 0.95"" 211 2,3225 YES 3.10% 10,345 2,58% 194
0.07% 8,265 0.05'1& 6,331

0.00"," 17 0_ 19
0._ 1
3.11% 322 4.08% 245 -0.6637 YES 3.47% 490 6,50% I 246
0.71% 423 oBS'I& 469

4.17'1& 14,233 222% 45 0.6516 YES 310% 10,345 0.00% 2S
0,07% 8,265 0_ 279 -1.7434 NO 0.05% 6,331 0_ 138
0_ 17 0.00% 19
0.00% 1
5.31% 54,424 0,83% 240 3.0669 YES 5._ 71,710 2.31% 303
5.31% 54,424 5.40"," 71,710

5.37% 428 O.OO,*, 8 0.6678 YES 3.35,*, 446 0.00%

5.37% 426 3.35,*, 446

5.34% 53,375 1,82% 933 4.7395 YES 5.53% 69,594 1..... 893
0.28% 323,434 0.00"," 9 0,1601 YES 0.04% 356,945 O.OO,*, 9
4.63% 389 0._ 21 0.9832 YES 3,96,*, 379 5.oo,*, 20
0.00% 4 0._ 8 0._ 1

<=5%

<=5%
<=5%

<:1:5%

<=5%

<=5%

<=5%
<:5%

_~w 15~

>=~w 15~

_~w 15~

>'"~w 1S~

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
CMgnoatic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

<-5%

<'"5%
<:5%

<=5%

>"' 95% w in 15 min

>:95%win 15 min

R&B{POTS)

R&B (POTS)

R&B (POTS)

R&B(POTS)

OSlIDSJ

DS11OS3

DS1/0S3

OS1/DS3

R6B
R6B
R6B
R6B

R6B
R6B

R6B
R6B

R&B&D -Disp

R&8&D- Disp

R&B&D- Disp
R&8&O - Disp

ADSLto RelaU

ADSL to Rela~

ADSLtoRetail

ADSLtoR8taU

ISDN - BRI
ISDN _ BRI

ISDN _BRt

ISDN - BRI

ADSL 10 Retail

ADSL to Retail

ADSLtoRelaU

ADSL to Retail

R&B·Disp
R&B· Disp

R&B·Disp

R&B·Disp
R&B (POTS) excl SB Or

R&B (POTS) excl SB Or

R&B (POTS) excl SB Or

R&B (POTS) excl SB Or

"..

..
..

8.2.12.1
8.2,12.2

B.2.13.'
8.2.13.2
B.2.13.3
8.2.13.4

82.14.1
8.2.14.2
8.214.3
8.2.14.4

8.2.15.1
8.2.15.2
8.2.15.3
8.2.15.4

8.2.18.1.1.1

8.2.18.1.1.2

8.2.18,1.2.'
8.2.18.1.22
8.2.18.2.1.1
8.2.18.2.'.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.1&3.1.1
8.2.18.3.'.2
8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.218.3.2.2
8.2.18.3.2.3
8.2.18.3.2.4
8.2.18.4.1.1

8.2.18.4.1.4
8.2.184.21
8.2.18.4.2.4
8.2.18.51.1
8.2.18.5.'.2
B2.18.S.2.1
8.2.18.5.2.2
8.2.18.6.'.'
82.18.6.'.2
8.2.18.62.'
8.2.18,6.2.2

B,218.7.1.1

B.2.16,7,1.2

B.2.18,7.2.1

8,2.18.7,2.2

B.2.18.8,1.1

8.2.18,8.1.2
8,2.18.8.2.1

B,2.18.8.2.2

8.2.18,9.1.1

B,2.18.9.1.4

8.2.18.9,2.1

B.2.18.9.2.4

8.2.11.8
8.2.11.9
8.2.11.10

B.2.11,11

8.2.11.12

B.2.11.13
8.2.11,14
8.2.11.15

8.2.11.16
8.2.1117
8.2.11.18
8.2.11.19

8.2.16.1
8.2.16.2

8.2.17.1.1

8.2.17.1.2
8.2.17.2.1
8.2.17.2.2
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May

336

84
94

39

986

986

986
35

35
38i
336

35
38i

361
336

',253

4,178

1,'60

6.396

CLEe
VoI~

BST CLEe
Volume Meuure

1oo,CJO'lI,

83.33%

--
1oo,CJO'lI,

1oo.CJO'lI,

1oo.QO'll,

--
96.43i""
~

--
99.84%

"'Q.2Oi'"
2.....
Q.OOi"
0.00.-

'98.58i'
97.14%

'00.00%

100.00%

"'Ti2i"'"
0.00%

0.00%

0.00%

--
454.23

2.55%

1.22%

0.52%

03660 I YES I 0.76% I 2.107 I 0.00% I 31

000"

2.2"" i- YES 3,41% 79,170 3.67%' 1.500

-13.2127 NO 0.10% 757,172 0.,"" 41,033

YES 0.00% 380,795 0.00.- 21,422

-11.0857 NO 0.19% 376,3n 0.43"" 19,611

1.l
3.3L4- ~~~

3.63% 441 .""" 11
0.00.- "0 0.00% •
0.00.- 90 0.00% 5

YES 0.00.- lao 0.00% 4

0.7256 I YES 3.38% ",069 4.27% 184
3.38% ",069
3,46% 482
3.46% 482

1.8987 I YES 3.32% 9,120 I T~ 2.,
0.00% 5,431

YES 6.25% 16

2.2281 -t YES
0.00" ,

2.5~2.66% 263 464
2.21,*, 4S3

-0.2120 --l- YES 3.32% 9,120 12.86% 70
YES 0.00.- 5,431 0.00% 156

6.25% 16
0.00% 1

3.3713 -yeg-- 3.41% 79,170 -~ 384

3.41% 79,170

0.6836 YES 3.63,*, 44' 0.00%
3.63% 44'

3_
YES 3,41,*, 78,501 2.47% 1....

0.1327 YES 0.19% 374,231 000.- 2S
.Q.0762 YES 3.92% 363 2.04% 49

0.00'lL '0

284

362

3
108

37
129

"2

870

"20

BST SST CLEC CLEC St.ndard Standard BST 8ST CLEC CLEC StanUrd Standard BST

Meuure Volume Masur. Volume DeviMion Error ZSC:ore Equity Meuun Volume Musure Volume 0e0Mti0n Error Zlcore Equity Measure

I July I Juno I

0.00% 02643 YES 0,95% 2.096 0.00%

0.00%

6,35% 62.022 5."" 0.00580 1...... YES 5.40% 56,n8 4.08%

0,02% 722.384 0.""" 0.00006 -10.6193 NO 0.03% 684,871 0.13%

'" I 0.00% 391,101 0.00.- 0.00000 YES 0.00.- 350.336 0.00.-
O.OS% 331,263 0.14% 0.00012 -7.7290 NO 0._ 334.535 0.22%

6.11% 442 14.29% 0.06501 -1.2578 YES 8.64% 440 0.00%

0.00% 2lr1 0.00% 0.00000 YES 000.- m 0.00%

0.00.- 56 0.00.- 0.00000 YES 000.- 35
0.00.- 21' 0.00.- 0.00000 YES 0.00% t37 0.00%

8.19% 65,194 '''"''' 0.02487 2""'" YES 5.28% 59.846 3.70%

6.19% 65,194 5.28" 59,846
6.04% 447 7.17% 530
6.04% 447 7.17% 530
5.51% '.549 2,66% 263 0.01428 19963 YES 4.67% 9,6'7 2.21%

0.02% 5,004 000.- 5,793

0.00.- 7 000.- 14 000.-

5.48% 347 2.32% 345 0.01730 1.8250 YES 700.- 257 2.11%

1.15% 348 3.16% 316

0.00.- ,
5.51% '.549 8.57% 35 0.03863 .Q.7928 YES 4.67% 9,617 5.41%

0.02" 5,004 000.- '" 0,00124 0.1365 YES 0.00" 5,793 0.00%

0.00% 7 0.00.- 14

6.35% 62,022 2.12% 377 0.01260 33550 YES 5_ 56,na '.38%

8.35% 62,022 5._ 56,na
8.11% 442 0.00.- 3 0.13874 04403 YES 8.64% 440 0.00%

6.11% 442 a.64% 440
'<10circuilslOis tchIFL % 6.37% 61,289 1.90% o.oona 5,7503 YES 5.38% 56,131 23D'<
<10circuitslDi tchlnlFL% 0.05% 329,680 0.00% 0.00576 00864 YES 0_ 333,057 0.00.-
>"'10eircl.ilslD L" 6.10% 377 3.45% 0.04612 0.5751 YES 4.63% 367 5,00%

1n/>::10eireuilslDisPlltchlnlFL(%) 0.00.- 3 0.00% 000000 YES 0.00.- 18

~~~: l~:~::~=~~~~{:)

~

~
l("

P·7 IlooPs~ LNPlFl(%)

P·7A Non-TIITIe "fie Sl1lFl 'Wo'
P-7A Non-TIITl8 Specific SL2IFl (%)

Holeut.-..-.

~~~: I~:~~=:~~~~~:

Coot'rIInmHI Custom-. Convw.Ions
P-7 iloops with INPlfl /""
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"Hot Cuts)o 16".,.".. E~

~~~: I;:~~=~~~l:

8.2.12.'
8.2.12.2

8.215.1
8.2.15.2
8.2.15.3
8.2.15.4

B.2.16.1
8.216.2

8.2.14.1

8.2.14.2

62.14.3
8.2.14.4

8.2,18,1,1,1

8.2.18.'.1.2
8.2.18.1.2.'
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1

8.2.18.3.1.2

8,2.18.3.1.3

8.2.18.3.1.4

8.2.18.3.2.1

8.2.18.3,2.2

8.2,18.3,2.3

8.2.18.3.2.4

8.2.16.4.1.1

8.2.18.4.'.4
8,2.18.4.2.1

8,2.'8.4.2,4

8,2.'8.5.1,1
8.2,18,5.1,2

8.2.18,5,2.1

8.2.18.5,2.2

8.2.18.6,1.1

8.2.16.6.1.2

8.2.18.6.2.1

8.2.18.6.2.2

8,2.18.7.'.1

82.18.7.12

8.2.'8.7.21
8.218.7.2.2

8.2.18.8.1.1

8.2.18.8.1.2

8.2.16.8.2.'

8.2.16.8.2.2

8,2.16.9.',1
8,2.18,9.1,4

8.2,18,92,1

8,2,18,9.2.4

8.2.".8
8.2.119
8.2.11.10

B.2.1'.11
8.2.11.12
8.2.11.13
8.2.11,14

8.2.11,15

8.2.11.16

B.2.1'.17
8.2.11.18
8.2.11.19

B.2.13.1
8.2.13.2
8.2.13.3
8.213.4

8.2.17.1.1
8.2.17.1.2
82.17.2.'
8.2.17.2.2
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8.2.11.8
8.2.11.51
8.2.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.2.11.18
8.2,11.19

8.2.12.1
8.2.12.2

8.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

8.2.15.1
8.2.15.2
8.2.15.3
8.2.15.4

8.2.16.1
8.2.16.2

8.2.17.1.1
8.2.17.1.2
8.2.17.2.1
8.2.17.2.2

8.2.18.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
8.2.18.3.1.2
8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.204
8.2.1804.1.1
8.2.18.4.1.4
8.2.18.4.2.1
8.2.18.4.2.4
8.2.18.5.1.1
8.2.18.5.1.2
8.2.18.5.2.1
8.2.18.5.2.2
8.2.18.6.1.1
8.2.18.6.1.2
8,2.16.8.2,1
8.2.18.8.2.2
8.2.18.7.1.1
8.2.18.7.1.2
8.2.18.7.2.1
8.2.18.7.2.2
8.2.18.8.1.1
8.2.18.8.1.2
8.2.18.8.2.1
8.2.18.8.2.2
8.2.18.51.1.1
8.2.18.9.1.4
8.2.18.9.2.1
8.2.18.9.2.4

!J!L
:!J!L
:!:.!!L
~
:!:.!!L

L'"

~

--
YES

YES
YES

") YES
'.., YES

YES
YES

{:l YES

YES
YES
YES
YES

~

~

YES

YES
YES

YES

YES
No"
YES
No"
YES
YES
YES
YES
YES

YES

YES

NO
YES

YES

YES

YES
YES
YES
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..nc_
BST BST CLeC CLEC s....... s....... B" BST CLeC CLEC s....... Stiilndard

A..1og Mea.ure v..... ........ v...... IlevIatioo Em>< Zsc... Equity ........ v...... .....u.. v...... ......... En.. Zsc... Equity

82.18.10.1.1 '-3 mA.. loo w/lNP DeaigtV<10circuilslDispatt:hlFl ... R&B·Diap 5.3'% 54,424 5_"'" 71,710 YES
8.2.18.10.1.2 '-3 mA.. Loo wflNP De <10circuilslNon-D tchlFL'lb R&B·Disp 5.31% 54,424 5_"'" 71,710
8.2.18.10.2.1 '-3 m ... Loo w/lNP Designl>~10 circuilsl IchlFl'lf> R&B-Disp 5.37% 428 3.35'lf. 448
82.18.10.22 '-3 mA.. L WIlN. ;10 c:ircuilsINon-O le!>IfL .. R&B-Disp 5.37% .,. 3.35% 448
8.2.18.11.1.1 '-3 mA.. Loa wllNP Non-DeIignl<10circuitsl tehlFL" R&B (POTS) .xcl 58 Or 5.34% 53,375 0."'" 2 0.15900 0.3359 YES 5.53'lf. 69,594 O.OO'll. I 0.22850 -YES
B.2.18.11.14 .-3 mA.. Loa wllNP Non-De nI<10circuitalDi tchlnlFL% R&B (POTS) .xcl 58 Or 0.28% 323,434 0.04% 358,945 0,00% I 0.02<lll4 YES
8.2.18.11.2.' '-3 mA.. Loa wllNP Non-De n/>=10circuitslD" IchlfL'lt. R&B (POTS) .xcl 58 Or 4.63% 389 3.96% 379
8.2.18.11.2.4 .-3 mA.. Loo wl1NP Non-De n/>=10circuits/D tchlnIFL% R&B (POTS) .xcI 58 Or ODO"> • 0."'" 8
8.2.18.12.1.1 P·12 mA.. Loa wllNP De <10citcuitslO ehfFl% R&8 - Diap 5.31% 54,424 I."" 82 0.02479 1.6512 yES 5..... 71,710 0,81% ". 0.02032 2.2615 YES
8.2.18.12.1.2 P·12 mA.. L wlLNP De <10circuitsfNon-D' tehlFL .. R&8 - Diap 5.31% 54,424 5..... 71,710
8.2.18.12.2.1 P-12 mAM wlLNP Design "10circuitslDispatch/fL % R&8-Disp 5.37% 428 0..... 0.22576 0.2380 YES 3.35% 448 11.11% • O.tJ6056 -1.2618 YES
B.2.18.12.2.2 P-12 mAM wllNP De "10circuilslNon-D tclV"Fl% R&B-Disp 5.37% 428 3.35" 448
B,2.18.13.1.1 P-12 mAM wllNP Non-De n/<10ci"euitsID spatchlFl % R&B (POTS) exel SB Of 5.34% 53,375 1.15" 2SO 0.01398 2.9956 YES 5.53" 69,594 0.70% 285 0.01356 3.5573 YES
B.2.18.13.1.4 P-12 mAM wlLNP Non-De <10circuitslD· ctIln1Fl% R&B (POTS) exel SB Or 0.28% 323,4J4 0.94'11. 318 0.00298 -2.2098 NO 0.04" 358,945 0,42% 237 0.00135 -2.7946 NO
B,2.18.13.2.1 P-12 m ... wlLNP Non-De ;jgn!>=10circuitsJDispatchiFl % R&B (POTS) exel SB Or 4.63% 389 0"'" 10 0.06728 0.6878 YES 3..... 37. 0.00'11. 18 0.04703 0.6415 YES
B,2.18.13.2.4 P-12 m ... L wlLNP Non-De nI>=10circuilsID' tchln/Fl % R&B (POTS) exel SB Or 0..... • 0"'" 8 0.00000 YES 0."'" 8 0."'" 8 O_tltltltlO YES
B,2.18.14.11 '-3 Otl,,, 00 <1 0 circuitslDi tchIFl% Design 3..... 2,737 0."'" • 00S530 0.3512 YES 2,75% 2,838
B,2.18.14.1.2 .-3 otho,o. <10circuitsINon-D tehlFL" Design 0.98% 811 0.63" ...
B,2.18.14.2.1 '-3 OtllerDe :10circuitsID ohIfL .. Design 1Hi% 3<5 0."" 309
B.2.18.14.2.2 .-3 """'00 ·'0circuitslNon-0· tchIFl'll. Design 4.35'11 48 0..... .,
B.2.1815.1.1 '-3 other Non-De <10circuitslD· tehlFL" R&8 531% 54,424 l00.00'llo 0.22427 ".2220 NO 5."'" 71,710 0..... 2 0.15983 I 0.3379 -YES
8.2.18.15.1.2 '-3 other Non-De <10circuitslNon- tchIFl % R&8 0.14% 684,181 0."" 762,023
8.21815.2.1 '-3 OlherNon-De >0:10 tchIFl'll. R&8 5.37% .,. 3.35'11. 448
8.2,18.15.2.2 '-3 OlherNon-De >"10circuitslNon-O tehlFL" R&B 0.58% t72 0."'" 292
8.2,18.16.1.1 '-3 INP Standilone <10circuil: tch/Fl% R&8 (POTS) 5.34% 53,375 5.53% 69,594
8.2.18,16.1.2 '-3 INP Standalone <10circuitslNon-Oi tchIFL % R&B (POTS) 0.13% 680,837 0.,.. 759,312
8.2.18.16.2.1 '-3 INP Standllllone >;10circultslDisCllltehfFl .. R&B (POTS) 4.63% 389 3 .... 379
B.2.18.16.2.2 '-3 INP Standllllone >=10circuitslNon-O' L% R&B (POTS) O.DO"> " 0"'" 23
B.2.18.17.1.1 P·12 lNP Slandslone <10circuitsl L" R&8 (POTS) 5.34" 53,375 0."'" 1 0.22486 0.2375 YES 5.53" 69,594 YES
B.2.18.17.1.2 P·12 lNP standi!lone <10circuilslNon-Ois tchiFl % R&8 (POTS) 0.13" 680,837 0."'" 2,848 000089 1.9568 YES 0."" 759,312 YES
8,2.18.17.2.1 P·12 lNP Standilone .'0ci tchIFl% R&B (POTS) 4.63% 389 3..... 379
8,2.18.17.2.2 P-12 lNP Standslone >=10circuitslNon-O' L" R&8 (POTS) O.DO"> " 0."'" 5 0.00000 YES 0."'" 23 YES
8,2.18.18,1.1 '-3 0 I Coo <OSlI<10circuitsJOi IchlFl% Digital loop < OS1 4.14% 14,824 2.67% .... 000954 1.5335 yES 3.10% 11,222 NO
8,2.18,18,1.2 '-3 O' 'all < 0511<10 circuits/Non-Dis tchiFL % Digital loop < OS 1 0.10% ',tltlO 0.11% 7,"-
8.2.18.182.1 .-3 O' IL < OS1f>"10circuilslDis tchiFL % Digital loop < OS 1 0.00% 17 0"'" 1.
8.2,18.18.2.2 '-3 ital loo < 0511>"10 circuilslNon--O' tehlFL% Digital loop < OS 1 0..... I 0_"'" 1
8.2.18.19.1.1 '-3 O' italloo >=OSl/<10ci tchlFl" Digital Loop >; 051 1.33% 754 4,37'll. 343 0.00745 ".0895 NO 0..... 1,698 4.01% 324 - 0.00504 I -6.5983 I NO
B.2.18.19.1,2 '-3 D' ulloo >·DS1/<10circuilslNon-D tehlFL% Digital loop >; 051 0.08% 1,179 0.11% 697
B.2.18.19.2.1 .-3 D'italloo >·OSlI>:10circuitslOispiitchiFl % Digital Loop >; OS1 0,83'110 120 0.63'll. ''''B,2.18.19.2.2 '-3 D' ital Loop >= DSlf>=10 circuilsINon-OispatchiFl (%) Digital Loop >. OS1 1.23% 8' 0"'" 89

"Pro IIonIna Troublu within 3D o.w
B.2.19.1.1.1 •.. SwitchPorts!<10 tehlFL% R&B (POTS) 61,289
8.2.19.1.1.2 ... SwilctlPorts!<10circuilslNon-DispatchlFl'llo R&8 (POTS) 720,032
8,2.19.1.2.1 '-9 Switch Ports/>=10 circults/tr tctVFl % R&B (POTS) In
8.2.19.1.2.2 .-. Switch Portsl>=10 circultslNon-OisPatchiFl % R&B (POTS) •
8.2.19.2.1.1 .-. locallnterol'fice Till rt/<10circuilslO' tehlFL" OSlIOS3 2,080 I 0."'" I • - 0.113;9-- r (f.fJ9Q '-1 YES
8.2.19,2,1.2 .-. locallnterotrice Transport/<tO circuilslNon-Oi tehlFL% OSlIOS3
8.2,19,2,2,1 .-. locallnteroflice Tra rt/>>:10circuilsiOi tchlFl % OSlIDS3
8.2,19,2.2.2 .-. locallnterol'fice Transport/>>:10 circuilslNon·D tchiFl % OSlIDS3
8.2,19.3.1,1 .-9 loo + Pori Combinatiol'l&l<10 circuiIsJOi FL .. R&8 ..".. 71,710 8.96% 2,076 0.00644 0.4030 YES 10:6O'l.-- 62,022 9.36% 1,817 0.00733 1.6929 YES
B.2.t9.3.1.2 •.. loo + Port Combinations/<10 circuiIsINon-OispatchiFl % R&8 4.38% 762,023 3.06% 67,451 0.00082 16.1255 YES 4.44% 722,384 2.57% 65,002 000084 22.1476 YES
8.2.19.3.1.3 .-. loo + Port Combinationsl<10 circuits/Switch Based OrdersIFl % R&B 4.12% 401,246 3.12% 23,629 0.00133 7..... YES 4.34% 391,101 2.07% 23,910 0.00136 16.7524 YES
B.2.19.3.1.4 .-. loo + Port Combinationsl<10 circuits/Oispatch In/Fl % R8B 4.68% 380m 3.02% 43,822 0.00107 15.5059 YES 4.55" 331,283 2.86% 41,092 0.00109 15.5015 YES
B.2.19.3.2.1 .-. loo + Port Combinationsl>"10 circuitslD' tchIFl% R8B 18.53% 448 28.57% ,. 0.10544 -0.9526 YES 16.29% 442 7.14% ,. 0.10024 0,9125 YES
B.2.19.3.2.2 .-. loo + Port Combinations/>=10 ci"cuitslNon-Oispatchlfl % R8B 6.51% 292 0.00% 5 0.11124 0...... yES 5 .... 2ri7 0.00% • 0.11956 0.5012 YES
B.2.19.3.2.3 .-. Loo + Port Combinalionsl>= 10 cltcYitslSwiIch Based OrderslfL % R8B 6.67% 120 5.36% 56 0.00% 1 0.22717 0.2358 YES
8.2.19.3.2.4 .-. loo + Port Combinalions/>>:10 circuits/Dispatch InlFL % R8B 6.40% 172 0.00% 5 0.11100 0.5762 yES 6.16% 211 0.00% 3 0.13981 0.4407 YES
8.2.19.4.1.1 .-. Combo Otherf<10 circuits/Dis tchfFl% R&B&D - Disp 9.09% 74,548 9.89% " 0.03016 -0.2637 yES 10.44% 65,194 19.15" 94 0.03156 ·2.7589 NO
8.2.19.4.1.4 .-. Combo Other/<10clrcuitsl chlnlFl % R&8&D·Disp ...... 74,548 10.44% 65,194
8.2.19.4.2.1 .-. Combo Other/>:10 circuilslOi tchlFl'll R&B&D _ Disp 11.23% 757 16.11% 447
8.2.19,4.2.4 .-. Combo Other/>0:10 circuiIsID tchlnlfl % R&B&D·Disp 11.23% 757 16.11% 447
8.2.19.5,1,1 .-. xDSl ADSl, HDSl and UCl <10circuits/Di lchiFL % ADSltoRetail 3..... 10,345 5.15% 194 0.01419 -0.8193 YES 4.52% ',549 I 7".. I 283 - 0.01299 I ·2.0786 I NO
8.2.19,5,1,2 .-. xOSl AOSl, HDSl anet UCl <10circuilsiNon-DispatchiFL % ADSltoRetaii 1..... 6,331 2.05% 5,904
8.2.19,5,2,1 •.. xDSl AOSl, HDSl anet UCl >=10circuilslOis tchiFl % ADSLloRetail 5.26%

"
0.00% 7

8.2.19.5.2,2 ... xDSl ADSl, HOSl and UCl >z10circuils.'Non-0· tchlfl % ADSltoRetail
B.2.196.1.1 '-9 UNE ISONl<10 IchiFl % ISDN - 8RI 3.27'110 ... 8.13% 248 0.01389 -35030 NO 10.37% 347 8.70% 345 - 0.02318 I 0.7242 I YES
B.2.19.6,1.2 .-. UNE ISON/<10 circuits/Non- »spatchlFl% ISDN - BRI 1..... ... 1.72% 348
8.2.19.6.2.1 .-. UNE ISDN/>:10circuiIsID tehlFL" ISDN _ BRI 0.00%
8.2,19.6.2.2 .-. UNE tSDN/""'10circuilslNon-D ohIfL .. ISDN·8RI
B.2.19.7,1.1 .-. Line Shari <10circuila!O chIFl % AOSltoRetaW 3..... 10,345 28.00% 25 0.03920 -6.1240 NO 4.52'll. ',549 37.14'llo NO
B.2.19.7.1.2 .-. UneSha <10circuilslNon-D' tchIFl% ADSlto Retail 1,80% 6,331 10.87% 138 0.Q1144 -7.9258 NO 2.05% 5,904 16.07% NO
8.2,19.7,2.1 .-. line Shari >z10circuilslDi tchIFl % ADSlto Retail 5.26% I' 0"'" 7
8,2,19.7.2.2 .-. line Shari >;10circuilsiNon-0 tchiFL % ADSlto Retail
8.2,t9.8.1.1 .-. mA.. Loo 00 <10citcultslOjspatehlFl % R&B· Diap .".. 71,710 9.57% 303 0.Q1665 -0.2113 YES 10.60% 62,022 10.34% 377 0.01590 0.1581 YES
8,2,19.8.1.2 .-. mAM Loo <10 circultslNon-D tchlFl% R&B·Disp ..".. 71,710 10.60% 62,022
B,2.19.8.2.1 •.. mAM loo De n/>=10 circuils/DispatchfFl % R&B· Disp 18.53% 448 .."'" • 0.19512 ·1.6130 YES 16.29% .., 0."'" 3 0.21392 0.7615 YES
8,2,19.6.2.2 .-. mAM loo De n/>=10 circuits/Non-Oi tchlfL % R&B·Disp 18.53% 448 16.29% 442
8,2.19.9.1,1 .-. mAM loo Non-De <1 0 circullslDis tchlFl'll R&B (POTS) excl S8 Of 9.37% 69,594 8.96% 8.3 000982 0,4222 YES 10.62% 61,289 12.18% 1,002 000981 -1.5888 YES
8.2.19.9.1,4 .-. mA.. L Non-De <10circullslOi tchln/Fl % R&B (POTS) exel S8 Or ..... 358,945 22"" • 0.07045 -2.4892 NO 4.56% 329,650 6.67% 15 005385 .a,3915 YES
8.2.19.9.2,1 .-. m ... L N<>~o. n/>=10circuits/O tchIFl'll R&B (POTS) exel S8 Or 20.58% 379 15,00% 20 0.09276 0.6016 YES 18.04% m 17.24% 29 0.07409 0.1074 YES
8.2.19.9.2.4 .-. mAnalo l Non-De n/>:10circuilslO tchln/Fl % R&B (POTS) excl SB Or 12.50% 8 0."'" 1 0.35078 03583 YES 0."'" 3 0.00% I OtltltltlO YES
B.2.1910.1.1 .-. mAna loo w/INP De n/<10circuilsiDi tchiFl % R&8-Disp 9.22% 71,710 0."'" 2 0.20457 0.4507 YES 10.60% 62,022 0.00% 1 0.3On9 0._ YES
8.2.1910.1.2 .-. ZWAna loo w/INP De n/<10circuitslNon-Dis IchfFl % R&8-Disp 9.22% 71,710 10.60% 62,022
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I July I June .. I
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standalrd SUndard SST

Meuur. VoIwne Measure Vol.... Deviation Error zac:or. Equity MeutIr. VoIwne Meuure Volume DeviIItion Error lscore Equity Me.aure

BST

Vol.....

CLEC

Measure

CLEC

Vol......

May

726

462

366

20

14

55

303

2

"

205

92

253

828
440
3i

13

218
I

1,424

42
70

1
3,350

12,061
12,066

1,379
24,127

0_

a.oo,*,

8.OS%

3.92%
3.58%

8.78%

0.00%

8.56%
3.75%

28.57'1(,

0.27,*,

5,00%

0,00%

o:ooi'

0.""
o:23i'
0._

6,27%

0._

10.28%

0_
220'1<

0,00%

0.27%

2,16%

7.....

0._

11.11%
O.OO,*,

25,00%

6,53%

11.90%
20.00%

11,57%

~

~
346,181

36t
Ts

86,612

1.:.!.63
2

9,833

6~
18

457

86,612
86,612

434
434

89,876

46ii"
46ii"

91i01
4,989.,

85,789

2
334

86,612
732,311

..

86,612

~649
361
20

370

384,314

347,997

9,001
4,989.,

434
ZiO..
W

89,876

79,170

79.170
44i
44i

7B,501
374,231

383
10

79.i70

79.170
44i
44i

7B,501

374.i31
383

2,497

10

2~
843,,--.-

79,170
757,172

44i
Vii

78,501
754.1i8

383

"78,501

7'54.118
383
12

0.00%
2.55%
0.95'11>
0._
0._
3.41%
0.10%
3.63'11.
0._
3.41'11.

0"'"
392%
0._
3,41%
0,09%

3.92%
01iii"

0,17%
0,00%

0._
Q.6Oi"

0.00%

3.36%
0.17%
6.25%

4.32%

10,40%

21.66'lf>
5.65%

7.25%
4,97%

1027%

10.41%

0,88%

3.81%
2.98i"

7,84%

3.41%
21.88%
5._

3.41%
3.41%
3.63%
3.63%
3.41'11.
"0:"19%
392%
ilOOi"
3.41'11.
~
3.63i"
3,63%
3,41%

0.19%
3.92%

10.41%
3.41%

7,41%

10.40%
2.97'1(,

21.88'111
0,00%

w::ii"i"

10.41%
10.41%
21.66%
21,66%

3.01%
'i4.29i"

10.27%

2043%
20.43%
4.32%
3.01%

14.29%

NO
NO

YES

YES

YES

YES

YES
YES

YES

YES

YES

YES
YES

YES
YES

YES

YES
YES

YES

NO

YES

YES

YES

YES
YES

YES
NO
YES

YES
YES
YES
YES
YES

YES
YES
YES

2.9955

0:8257

o:ii7'1'3

1.0072

4,7526
0,4132

T'ii46O

-0.6742

2.4733

-0.1909

-0,6007

-5,6298

0.3371
0.023Il

2.8847

03623

1.1941

0.9635
TOiffi
0.6321

07944
0.9019

1.5575

3.2794
10.5963

4.8086
·2,4719
0,1610

11.4273

J:2i"65

-11.3031

0.12452
0,10952

0.12306
0.17483
0.02483

0.01845

0.01458
0.02503

0.20489

0.32028

0.01262

000836
0.03543
0.06224

0.00135
0.00130

0.01638

0.04723

000000

0.06512

0.00032

0.00946

0.008JS
0.00094

000000

0.00000

0.04521

000000

0.01083
0.00137
0.04428
0.00000

0.08575

0.01447

0.15950
0.02381

31

484

'56
70

384

11

282

529

33'

13

25

184

245

437
30i
24

12
2,753

',25
49

21,422
19,611

1,500
41,033

5.32%

0._

0.00%

1.81%

0.00%

2.29%

2.82%

0.00%

7,55'11.

7.33'11.

8.87%

2.55%

1.89%

\.22%

0._

9.15%

0.00%
0.00%

0._

0_

9."'"
0._
0._
0_

0._

0._
QOOii;

0.23%
0._
~

25.00%

11.54%

7.61'11.
12.00'll.
20,41'111

32.86%

441

270
90
1aO

79,170

82,069

82.069
462
462

9,120

1
79,"'170
79,170
44i
44i

79,170

f57.172

9,120
5,431
1e

754,118
383
12

5~1

18
1

iii3

2,107

78,501

453

18
2,868

884,871
440

588
9i'i

4
56,m

10,246
6,575
14
T
388
5n-.
"

56,778
56,778

440
440

56,131

333,OS7
367

172

5ffi1
~4

367
21

56,131
682,774

367
2i

78,501

mm
383
10

79,170

380,795

376.3n

'8
56,778
56,778
440
440

Si.i3i
333]57

367

0_
5.38'11>
0.03%
4.63%
0._
5.38%
0.03'1.
4.63i"
'O:OOi"

0.03%
8.64'11>

0._
5."'"

0_
262'1'

0._
5..,..
5._
8.64%
8.64%
5.38%
0.08%
4.63%

1.36%
0.00%

4.72%
Q.'iBi"
'ii:OOi"
~
o:ooi"
0._
0._
o:ciii'

2.21'11.

11.63%

3.33'1.
6.25'111

S."'"
5.40%
8.64i'
8.64'11>
5.38'11>
'ilii6i"
4.63i"

3.54%
21.41%
8.33%

0._
6.08i"

7,...

3.83'l1o
3.24%

0._

4 ....

3.33'111
6.25'1(,

0._
11.60'111
11.60%
21.09'lIo
21.09'll0

11,60'11.

11.60'lIo
3.54%

11.83'11.
3.24%

21.41%
10.00%
11.60%

11.39'1(,

11.39%
20.13%

20.13'110
4.....

21.09'll0
11.85%
7.78'1(,

'i3.89i"

YES
YES

YES

yEs

YES

YES

YES

YES

NO

YES

NO

YES

YES

YES
YES
YES

YES

YES

YES
YES

NO

YES
Na

YES

YES

YES

YES

YES
YES
YES

YES
'Y'ES

YES
'Y'ES

YES
VES

3.2244

0.3091

3.0390

0.0223

5.1599
0.3623

'0280

0.7976

02603

1.1426
-0.6077
1.1509

-1.5904

05053

0.0374

-0,3731

0.3625

-0.1376

'.8809
0.4910

-0.1481

-6.1795

·1.3992

".8303

2.6572
16.7200

·2.6219

15.2932

90435

0.5831
:J:954O

0.10921

000027

0.07352

000960

0.01079
003623
009305

0.01490

0.00704

0.18216

0.03008

0.00000

0.06491

0.02551

0.00148
0.00122

000000

0.Q1334

000000

0.03573

0.10996
0.15393

0.01663

0.15860

0.02230

0.00000
0.09995

0.01189
0.00137
0.05934

000000

0.00808
0.00094

0.01800

0.07658

0.24382

37

14

284

592

413

11

272

20

129

'0

184

42S
264
17
13.,

5
3,054

880'10

0._

5.15%

0._

7.14%

0.00%

0.00%

0.24%
0._
0._
0._
0.00%

0.00%

0.54%

0._

9."'"

3.15%

2.53%

0.00%

o.i"3i'

0._

0:00%

10.06%
27.03%

316
257

2,096

9,617
5,793
14

56,131
682,774

367
2i

705.,
3

62,022

62,022
62,022
442
442

61,289
329,680
m-,-

3,172

722,384

442

692
915
T
94

10,220
6,623.,

62,022
62,022
442
442

61,289
329,680
m.,

267
61,289

720,032
m....

61,289
720,032
m..

6.25'l1.

1.58%

4.95%

9.73%

''''''0.00%
ilOOi"
0_

0.02%
~

5,45%
0.08%
0._

0.43%
0._
0._
6.35%

6.35%
6.35%

B:"1i"i
6.11%
6.37%
O.OS%
6.10%
0._

0._
6.37%
0.02'10
61Oi"
0._
6.37%
0.02'110
6.10'110
0_

2.88%0_

6.35'Jj,
6.35'Jj,

~

"6."1"1i"
6.37i"
O.OS'll.
6.10%
0._

3."'"

11,23%

4.28%
20.71%
4.76%

8.2.18.10.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.2.2
8.2.18.11.1,1
8.2,18,11,1.4
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.18.12.2,1
8.2.18.12,2.2
8.2.1813.1,1
8.2.18.13.1.4
8.2.18.13.2.1
8,2.18.13.2.4
8,2.18.14.1.1
8.2.18.14.1.2
8.2,18.14.2,1
8.2,18,14.2,2
8.2.18,15.1.1

8.2.18.15.1.2
8,2.18.15.2.1
8.2.18.15.2.2
8,2.18.16.1.1
8.2.18.16.1.2
8.2.18.16.2,1
8.2.18.16.2.2
8.2.18.17.1,1

8.2.18.17.1.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1,1
8.2.1818.1.2
8.2.18.18.2,1
8.2.18.18.2.2
8,2.18.19.1.1
8,2.18.19.1.2
8.2.18,19.2.1
8.218,19.2.2

"8.2.19.1,1,1 g:
8.2.19.1,1,2 ~

:.;::::::;:~ i.t
::;:~::;:::~ ~

::;:~::;.;:~ *
8.2.19.3.1.1 ~ loo + Port Combinationsl<10clrcUitsIOisP;tch/FL ...-- 11.2~ 56,778 9.06'1(, 1,567

8.2.19.3.1.2 P-9 Loo +PortCombinationsl<10clrcuitslNon-Dis tchiFL % 4.28% 684,871 2.70% 49,428
8,2.19.3.1.3 P-9 Loo + Port CombinationsJ<10 clrcuitslSwilch Based OrdersiFL % 4.30'11> 350,336 2.03% 19,770
8.2.19.3.1.4 P-9 Loo +PortCombinationsl<10circuitsi tchlnIFL'lI. 4.26% 334,535 3.15'lL 29,658
8.2,19.3.2.1 P--9 Iloo + Port Combinationsl>=10 circuils/tr Ichlfl 'II. 20.68% 440 0.00" 14
8.2.19.3.2.2 Flo9 l + Port Combinetionsl>;;10circuitslNon-O' tchiFL % 7.S6'l. 172 0.00% 3
8.2,19.3.2.3 P·9 Loo + Port Combinationsl>=10 circuits/Switch Based Qrders/FL 'II. 5.71'11. 35

6.2.19.3.2,4 P-9 loo +PortCombinationsJ""10clrcuit&! tchlnlFL % 8.03% 137 0.00'lI. 3
82.19.4.1.1 P-9 ComboOtherf<10circaits/Oi L % 10.96% 59,646 15.74% 108
8.2.19.4,1.4 P-9 Combo Other/<10circoilslO' tchlnlFL % 10.96% 59,646
8.2.19.4,2.1 P-9 ComboOther/>"'10circuilslDis IchlFL % 17.17% 530
8,2.19.4.2.4 P·9 ComboOtherl>:10circuitsIC tchlnIFl % 17.17% 530
8,2.19,5.1.1 P·9 xoSt AOSL,HDSLandUCL <10circuitsID tchlFl % 4.95'1. 9,617
8.2.19,5.1.2 P·9 xCSL AOSl, HOSL and UCL <10 circuilslNon-Disoatcl\fFL % 2_88% 5,793

8.2,19.5.2_1 P-9 xDSL ADSl,HDSLand UCL "=10circuilslOi~lchlFLJ!>l O.lJO'lI, 14

::;:~::~:~:~ *
8.2.19.6.1.2 ~
8.2.19.6.2.1 ~

:.;::::~:~:~ ~

::;:~:,;:~:~ * LIne ~na ""lVC

8.2,19.7.2.2 P·9 line She '1gI'>:10 Cll"u'u...,"...l-,Jispat....-II.......

8.2,19.8.1.1 p.g mAna Loa De n!<10circuitslO· tchIFL % 11.21% 56,n8 13.54'11. 362
8.2,19.8,1.2 p.g mAna Loo Designl<10circuitIlNon-DispalchlFl % 11.21% 56,778
8.2.19.8,2.1 P-9 mAna L De >=10circuils/O' IchlFL % 20.68'11. 440 20.00% 5
8,2.19.8.2.2 P-9 mAna lao De =10circuitsiNon- tctvfl % 20,68% 440
8,2.19.9.1.1 P-lil mAna Loo Non-De nI<10circuilslDis tchIFL % 11.23% 56,131 10.00'lI. 870
8,2.19.9.1.4 P-9 mAna L Non-De n!<10circuils/O' tch InlFl 'II. 4.25% 333,OS7 6.45'1(, 31
8,2.19,9.2.1 P-9 mAna Non- >"10circuitslO IchlFl % 20.71% 367 10.00% 20
8.2.19.9.24 P·9 mAna Non-Desi!; >z10circuilslD en InlFl 'III 5.56% 18
8.2,19.10.1.1 P·9 mAna wnNP Des' <10circuitllD tchlFl %) 11.21'1(, 56,778
8.2_19.10.1.2 P-9 ZWAna lao w/INPDes' nI<10circuilsINon-Oi$Datchlfl % 11.21'11. 56,778
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8.2.18.10.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.2.2
8.2.18.11.1.1
8.2.18.11.1.4
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.18.12.2.1
8.2.18.1222
8.2.18.13.1.1
8.2.18.13.1.4
8.2.18.13.2.1
8.2.18.13.2.4
8.2.18.14.1.1
8.2.18.14.1.2
8,2.18.14.2.1
8.2.18.14.2.2
8.2.18.15.1.1
8.2.18.15.1.2
8.2.18.15.2.1
8.2.18,15.2.2
8.2.18.16.1.1
8.2.18.16.1.2
8.2.18.16.2.1
8.2.18.16.2.2
8.2.18.17.1.1
8.2,18.17.1.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1.1
8.2.18,18.1.2
8.2.18.18.2.1
8.2.18.18.2.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.18.19,2.1
8.2.18.19.2.2

8.2.19.1.1.1
8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
8.2.19.3.1.1
8.2.19.3.1.2
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
82.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.18.5.1.2
8.2.19.5.2.1
8.2.19.5,2.2
8.2.19.6.1.1
8.2.19,6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.7.2.1
8.2.19.7.2.2
8.2.19.8.1.1
8.2.19.8.1.2
8.2.19.8.2,1
8.2.19.8.2.2
8.2.18.9.1.1
8.2.19.9.1.4
8.2.19.9.2.1
8.2.19.9.2.4
8.2.19.10.1.1
8,2.19.10.1.2

BellSouth Monthly Perfonnance Summary
FlorlchIlnterim. Seplembe, 2002 • MlIy 2002 ...- ...-

~ Eno< ...... ......
0.18159 0.1880 YES

0.18159 0.1880 YES
0.04358 0.0437 YES

0.00951 3.3014 YES

0.05202 -O.m4 YES

0.llll634 4.8104 YES
0.00208 -0.1781 YES
0.03622 1.0812 YES
0.00000 YES

0.02253 1.5152 YES

0.18159 0.1880 YES
0.00053 -3.27ll4 NO

0.00000 YES
0.00093 1.llllJ5 YES

0.llll5S4 -2.8256 NO

0.D5880 0.4097 YES

0.00829 2._ YES
0.00119 -2.845a NO
0.001n -0.6421 YES
0.00157 -3.8372 NO
0.13872 0.71104 YES
0.16400 0._ YES

0.15461 0.3214 YES
0.03257 0.6839 YES

~ -1.6409 YES

--
--
"Q.0234O -o.402i YES

0.02131 -9.7043 NO
0.01187 -7.2188 NO
0.37409 -2.2913 NO

0.01923 0.0697 YES

0.15694 ." ..... YES

0.00616 4.7449 YES
0.02620 -3.4104 NO
0.1l6<OO 0._ YES

0.30540 0.3«>9 YES

Page 30 of 63



BellSouth Monthly Perfonnance Summary I September I Augus' I
Florida Interim, September 2002 .. May 2002 BenehmarkI BST 85T CLEC CLEC SIMUrd Standllrd BST 8ST CLEC CLEC Standard Standard

AIMIog Musure Voh.InM M....ure Volume DnYtion Error ZSCore Equity Measure Volume Measure Volume Deviation EffOf ZSc::Ofe Equity

8.2.19.10.2.' p.g mAna wllNPDe n/>a10circuitslDi tchIFL'IIo R&B·Diap 18.53% 448 16.29% 442
8.2.19.10.2.2 p-g mANA Loo wllNPDe >al0circultslNon-D IchfFL'll. R&B-Disp 18.53% 448 16.29% 442
8.2.19.11.1.1 P-9 'NVAna Loo wIlNPNon-De <10cireuilslDis tchlFL % R&B(POTS)exclSBOr 9.37'110 69,594 100.00% 1 0.29145 -3,1095 NO 10.62% 61,289
8.2.19.11,1.4 p-g ZlNAna Lao wllNPNon-De <1Oeir tchlnlFL'lI. R&B{POTSjexcISBOr 4,69'10 358,945 0,00% 1 0.21134 0.2217 YES 4,SfMl, 329,680 0.00% 0.20857 I 0.2185 I YES
8.2.19.'1.2.' p-g 2'NAna Loa wIlNPNon-De >:10circuits/D chlFL % R&B(POTS)exclSBOr 20.58% 379 18.04'1(, 377
8.2.19.11.2.4 P-9 mANI Loo wIlNPNon-Desianl>""0circuilslO InlFL'II> R&B(POTS)excISBOr 12.SO'lb 8 0,00% 3
8.2.19.12.'.' P-9 mAn. Loa w/LNPOe n/<10circuitslO' tchlFL'lf> R&8·0isp 9.22'lL 71,710 14,52% 124 0.02600 -2,0372 NO 10.6O'lI. 62,022 10,87% 184 -0.1203 YES
8.2.19,12.1.2 P-9 mAna Loa w/LNPDesign.<10cirCuilslNon-O· chJFL % R&8.Disp 9.22'lL 71,710 10.6O'll. 62,022
B.2.19.12.2.1 P-9 mAna L w/LNP :>o"'10cIrcuilBlO' tchJFL % R&8·Disp 18.53% 448 44.44% 9 0.13080 -1,9815 NO 16.29% 442 30,00% 10 -1.1610 YES
8.2.19.12.2.2 P-9 mAna wILNPDesign.:>o"'10circuitslNon- IchJFL % R&8.Disp 18.53% 448 16.29% 442
8.2.19.13.1.1 P·9 mAna Loo wllNPNon-Oe <10circuibilDi tehiFL % R&8(POTS)exclS80r 9.37% 69,594 5.26% 285 0.01730 2.3757 YES 10.62% 61,289 4.94% 425 3.7852 YES
8219.13.1.4 P-9 mAna wIlNPNon-Desian!<10circuits/Di tchlnlFL % R&B(POTS)exclSBOr 4.69% 358,945 3.38% 237 0.01373 0.9544 YES 4.56% 329,680 3.79% 264 0.5997 YES
8.2.19,13.2.1 P-9 mAna L wllNPNon-De :>o"10circuitsf[) chJFL % R&B(POTS) exclSBOf 20.58% 379 5.56% 18 0.09753 1.5406 YES 18.04% 377 5.88'11. 17 1.2750 YES
B.2.19.13.2.4 P-9 mAna Loa wIlNPNon-Desianl:>o"10circuils/D chlnIFL % R&B(POTS) exclSBOf 12.50% 8 12.50% 8 0.16536 0.0000 YES 0.00% 3 23.08% 13 NO
B,2.19.14.1.1 P-9 OIherDe <10circultsl[)· tchIFL % Design 5.95% 2,838 7,41% 3,172 0.00% 3 0.4897 YES
B.2.19.14.12 P-9 OtherDesignl<10circuil:slNon-Qispa\chlfL % Design 3.-46% 954 3.26% 705
B.2,19.14,2.1 P-9 Other :>o"10circuils/O' tchJFL % Design 0.65% 309 0.00% 5
B.2,19.14.2.2 P-9 OtherDesignl:>o"10circuilslNon-OisDatchlFL % Design 0.00% 47 0.00% 3
B.2.1915.1.1 P-9 OtherNon-De n/<10circuilsID' L % R&B 9,22% 71,710 0,00% 2 0.20457 0.4507 YES 10.60% 62,022 9.09'll. 11 0.09281 I "'0.1622 YES
B.2.19.15.1.2 P-9 other Non-Desil;nI<10circuilslNon- IchIFL % R&B 4,38% 782,023 4.44% 722,384
B.2.19.15.2.1 P-9 Other Non-De 1'\I>"10clrcu tchIFL % R&B 18.53% 448 16.29% 442
B.2.19.15.2.2 P-9 OtherNon-Desil: >"10circui!sINon·Dis L % R&B 6.51% 292 5.99% 267
B.2.19.16,1.1 P-9 INP S1andaklne <10cimJilslDis tchlFL % R&B(POTS) 9.37% 69,594 10,62% 61,289
B.219.16,1.2 P-9 INP Standalone <10circuilslNon--0 tchfFL % R&B(POTS) 4.38% 759,312 4.44% 720,032
B.2.19.16.2.1 P-9 INP Standalone :>o"'10circuilsID' L % R&B (POTS) 20.58% 379 18.04% 377
B.2.1916.2.2 P-9 INP Standalone :>o"10circui!sJNon-- tchfFL % R&B(POTS) 4.35% 23 11,11% 9
B.2.19.17.1.1 P-9 LNP Standalone <10circuils/O' IchfFL % R&B(POTS) 9.37% 69,594 0.00'l(, 3 0.16827 0.5570 YES 10.62% 61,289 000% 5 0.13m 0.7706 YES
B.2.19.17.1.2 P-9 LNP Standalone <10circuilalNon--OisPatchlFL % R&B(POTS) 4.38% 759,312 0.00'l(, 3,258 0.00359 12.1950 YES 4.44% 720,032 0.00% 3,057 0,00373 11.8897 YES
B.2.19.17.2.1 P-9 LNP Standalone :>o"10circu tehIFL % R&B (POTS) 20.58% 379 18.04% 377
8,2,19.17.2.2 P·9 LNP Standllone :>o"10circuitslNon-OispatehiFL % R&B(POTS) 4.35% 23 0.00'll. 13 0.07076 0.6144 YES 11.11% 9 0,00% 21 0.12521 0.6874 YES
B.2,19.16,1.1 P-9 O' ILoa <OS1/<10circuils/O tchfFL % DigiiaILooP<OSl 4.03% 11,222 6.96% 431 0.00965 --3.0390 NO 4.81% 10,220 8,28% 592 0.00905 -3,6268 NO
B.2.19.16,1.2 P-9 D' i1IIL < DS1/<10circuitslNon-OispaIchlFL % DigilaILooP<OSl 1.86% 7,404 2.08% 6,823
B.2.19.16.2.1 P-9 D· ital < oSH:>o=10circuilslois tehlFL % Digital Loop < oSl 5.26% 19 0.00'll. 7 0.00% 0.00000 YES
B.2.19.18.2.2 P-9 iIalLoo < DS1/:>o=10circuilslNon-DispatchlFL .. Oigilal Loop < DSl O.ClO% 1
B.2.19.19.1.1 P-9 ILoo >"OS1/<10circuits/O· tchIFL.. Oigilal Loop:>o" OS1 2.07% 1,598 12,04% 324 0.00866 -11.5087 NO 6.36% 692 9.93% 413 0.01517 ·2.3522 NO
B,2.19.19.1.2 P-9 0 ILoo :>o"'OS11<10circuilslNon-o' tchfFL % Digilal Loop:>o" OS1 1.34% 897 0.77% 915
6,2,19.19.2.1 P-9 O' I Loo :>0'" OS11:>o"10circuils/ tchlFL % Digital Loop:>o" OS1 0.63% 160 0.00% 5 0.00% O.ODOOO YES
8.2.19,19,2.2 P-9 O' I Loop:>o= oSlI:>o:l0 circuitsINon--DispatchlFL (%) Digital Loop:>o" OS1 0.00% 89 0.00% 94

A Notkellltwval· MlJdMn/zed
B.2.21.1,1.1 P-5 Switch Ports/<10 circuihllD' IchIFL (hours R&B (POTS) 4.91 52,877 23.027 5.64 69,477 22.779
B.2.21.1.1.2 P-5 SwilchPortS/<10clrcuitsiNon-o tchlfL hours R&B(POTS) 0.96 678,640 5.577 1.06 758,462 6.679
8,2.21.1.2.1 P-5 SwilchPortsI:>o",0circuilslOispatchlFL hours R&B(POTS) 3.65 386 19.979 4.24 377 18.242
8.2,21,1.2.2 P-5 Switch Portsl:>o"10 circUlslNon- IchlFL hours R&B (POTS) 0.35 4 0.326 15.58 6 36.917
8.2,21,2.1.1 P-5 LOCIllnteroffice TI1I <10 circuits/oispatchlfL hours OSll OS3 _Interoflice n.37 1,865 204.982 64.95 2,383 230.943
8.2.21.2,12 P·5 Local Interoffice Tl1Ins rtI<10 circuiIsINon-Dis FL hours OSll OS3 -Interoffice
8.2.21.2,2.1 P-5 Locallnterotrice Tl1In rtI:>o"'10 circUllslO IchfFL hours OSll OS3 -Interoffice
B.2.21.2.2.2 P·5 Local Interoffice Tran rtI:>o"'10 circUllslNon-O IchlFL hours OSll 0S3 -Interoffice
8,2.21.3.1.1 P-5 Loa + Port Combinationsl<10circuitslDispatchJFL hours R&B 4.93 53,915 0.04 1,100 22.981 0.69995 - 6.9885-------y-rS 5.n t-- 71,591 O.~~ -22.603 0.59064 9.2421 YES
8,2,21,3.1.2 P-5 Loo + Port Combinations/<10circullslNon-O tchIFL hours R&B 0.96 681,974 0.63 43,327 5.659 0.02804 12,0470 YES 1.07 761,164 0.68 65,759 6.n5 0.02754 13.9645 YES
8.2.21.3.1.3 P·5 L +PartCombinations/<10circuits/Swilch8asedOrdefsiFL hours R&B 1.04 356,504 0.65 10,247 6.013 0.06025 6.4004 YES 1.16 400,702 0.66 22,487 7.246 0.04966 10.1410 YES
B.2.21.3.1,4 P·5 L + Port Combinatiorls/<10 clrcuits/O' ch IniFL hours R&B 0.68 325,470 0.62 33,080 5.241 0.03025 8.7518 YES 0.96 360,462 0.69 43,272 6.207 0.03158 6.3976 YES
B.2.21.3.2.1 P·5 Loo + PortCombinltion&l:>o:10circullsl tchlFL hours R&8 4.07 423 0,02 5 20.361 9.15935 0.4420 YES 9.59 446 0.23 11 41.629 12.76648 0.7336 YES
B.2.21.3.2.2 P·5 Loo +PortCombinationsl:>o"'10circUll1JNon-O' tchiFL hours R&B 2.94 163 0.50 2 12.801 9.10720 0,2682 YES 1.90 272 0.28 1 14.058 14.08359 0.1150 YES
B.2.21.3.2.3 P-5 Loa + Port Combinationsl:>o"'10circuilslSwitch Based OrclerslfL hours R&B 5.06 56 17.379 3.65 106 22.462
B,2,21.3.2.4 P-5 Loa +PortCombinationlJ:>o=10circullslO tchlnlFL hours R&8 1.84 107 0.50 2 9.494 6.77548 0.1971 YES 0,79 166 0.28 1 0.543 0.54451 0.9280 YES
6.2,21,4.1.1 P-5 Combo Other/<10 circuiIsID tchIfL hours R&B&o· Oisp 14.40 56,569 58,23 42 116.509 17.98441 ·2.4374 NO 14.99 74,410 46.41 34 109.256 18.74147 -1.6767 NO
B.2,21 ,4.1.4 P-5 ComboOther/<10circuitsID tchlnIFL hours R&B&O-Oisp 14.40 56,569 116.509 14.99 74,410 109.256
B.2.21 ,4.2,1 P-5 Combo Dther/:>o"'10 circuitsl tchlFL hours R&B&O· oisp 53.95 762 194.966 69.19 749 229.438
8.2.21.4,2,4 P-5 Combo OtherI:>o"'10circuitslO tchlnlFL hours R&B&O-Oisp 53.95 762 194,966 69.19 749 229.438
B.2.21.5,1.1 P-S xDSL AOSL,HDSLandUCL <10circuitsiOl tchIFL hours AOSlIoRetaW 4.65 14,202 15.16 174 51.751 3.94716 -2.6617 NO 3.96 10,344 14.79 154 43.101 I 3.49893' 1 -3.0959 I NO
B.2.21.5.1.2 P-S xOSL ADSL, HoSL Ind UCL <10circuitslNon- IchiFL hours AOSL 10 Reta~ 1,12 8,261 9.431 0.81 6,329 6.030
B.2.21.5.2.1 P-5 xOSL OSL,HoSLlndUCL :>o"10cfcuilslO ehlFL hours) AOSLtoRetail 1.15 17 4.263 4.19 19 10.146
B,2.21.5.2.2 P-5 xOSL AoSL,HoSLandUCL >ll:10circuil5lNon-Ois tchiFL hours AOSLtoRetail 1.00 1 0,000
B,2,21,6.1.1 P-5 UNEISONl<10circuils/Oi tchIFL hours ISON-BRI 47.21 307 22.90 153 69,992 6.92645 3,5100 YES 23.11 467 28,46 122 99.034 I 10.02652 I -0.5331 I YES
8,2,21,6.1.2 P-5 UNEISoNl<10circuilslNon- tchIFL hours ISON-BRI 4.35 416 20.651 7.07 463 34.964
B.2.21.6.2.1 P-5 UNE ISoNl:>o=10circuilslDisJl tchiFL hours ISDN _BRI
B.2.21.62.2 P·5 UNEISoN/:>o"'10clrcuilslNon_ tchlFL hours ISON-BRI
8.2.21.7.1.1 P·S UneSha' <10circuilslOisI: IchlFL hours AOSltoReta~ 4.65 14,202 0.02 1 20.663 20.86365 0.2222 YES 3,96 10,344 - 23725
8.2.21.7.1.2 P-5 lineSI'll <10circuit&lNon-o' IchlFL urs AoSlIoReta~ 1.12 8,261 0.45 2 9.431 6.66982 0.1007 YES 0,81 6,329 0.54 2 6.030 r- 4.26435 r'- 0,0630 I YES
B.2.21.7.2.1 P-5 LineShi' >=10clrcuils/Ois tehIFL hours AOSLtoRetail 1,15 17 4.283 4.19 19 10.146
B.2.21.7.2.2 P-5 LineShiri :>o"10circuilslNon-o' tchIFL hours AOSLtoRetaH 1.00 1 0.000
B.2.21.8.1.1 P-5 mAna Loo De nI<10circuilslO' tchlFL hours R&B-oisp 4.93 53,915 14.31 184 47,885 3.53615 ·2.6538 NO 5.n 71,591 12.93 246 43.812 2:79812 ~2,'S577 NO
B221.8.1.2 P·5 mAna Loo De <10circuilslNon-o' chJFl hours R&B-oisp 4.93 53,915 22.981 s.n 71,591 22.603
B2.218.2.1 P·5 mAna Loa De :>o"10circuiIsID tchiFL hoors R&8·oisp 4.07 423 71,48 5 137.940 62.05204 -1,0864 YES 9.59 446 46.23 2 65.360 46.32018 -0.7910 YES
8,2.21.8,2,2 P·5 mAna Loa De :>o"10circuilslNon-O chlFL hours R&B. Disp 4.07 423 20.361 9.59 446 41.829
8.2.21.9,1,1 P-S mAna L Non-De <10circuilsl tchiFL hours R&8(POTS)exciSBOr 4.91 52,877 0.06 867 23.027 0.77963 6.2211 YES 5.64 69,477 0.23 845 22.779 0.78636 6.6704 YES
8.2.21.9.1.4 P-5 mAna L Non-Des" <10clrcUitslD tchlnlFL hours R&B (POTS) excl SB Or 0.87 322,658 0.02 3 5.066 2.92476 0.2932 YES 0.95 358,636 0.06 6 6.030 2.46171 0.3613 YES
8.2.21.9.2.1 P-5 mAna Loo Non-De :>o=10circuilsl tchIFL hours R&B (POTS) exclSB Or 3.65 386 0.03 15 19.979 5.25783 0.6886 YES 4.24 377 0.41 16 18.242 4.65625 0.6233 YES
8.2.21.9.2.4 P-5 mAfIlI Loa N :>o"10circuitslQi tehlnIFL hours R&B (POTS) exclSB Or 0.32 3 0.394 0,51 5 0,432
B.2.21.10.1,1 P-5 mAna Loa wllNPDe n/<10clrcuilslD' tchlFL hours R&8.0iap 4.93 53,915 22.981 5.77 71,591 22.603
B.2,21,10.1,2 P·5 mAna Loo wllNP n/<10circuitsiNon-O' tchiFL hours R&B-Oisp 4.93 53,915 22.981 5.n 71,591 22.603
B.221,10.2.1 P-S mAna Loo w/lNPDe nI:>o"10circuitsf[) tch/FL hours R&B-Disp 4.07 423 20.361 9.59 446 41.829
B2.21.10.2.2 P-S mAnl L w/lNPDe nI>"10drcUitslNon-Ois IchiFL hours R&B-Oisp 4,07 423 20.361 9.59 446 41.829
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8.2.19.10.2.1 P-' mA... Lao wllNP Design!:>=10cireuits! tcWFL % 20,68% ..., 21.09'lL 441 21.66% 434

82.19.10.2.2 P-' m .... Lao wllNP De "'''''0circutslNon.D Fe" 20,68'11. ..., 21.09'1> 441 21.66% 434

8.2.19.11.1.1 P-' m .... loo w/lNP Non-De nJ<10circuitslO" tchIFl'll. 11.23% 56,131 0.00'lL 2 0.22329 0.5031 YES 11.63% 78,501 0.00% 1 0.32Il58 0.3628 YES 10.40% 85,769 0.00%

B.2.19.1'.1.4 P-9 m .... lao wllNP Non-De <10circu tchlnlFL'lI. .25.. 333,057 0.00% 1 0.20172 0.2107 YES 324% 374,231 0.00% 1 O.,n,3 0.1831 YES 2.97'W. 346,181 0.00'"
8.219.11.2.1 P-9 m .... Lao wllNP Non-De nI>"'10circuUI tchlfl% 20.71% 367 21.41% 383 21.88% 36'
8.2.19.11.2.4 P-9 m .... w/lNP Non-De >=10 circuital lnIFL % 5..... 18 10,00'lf. 10 000% 15
8.2.19.12.1.1 P-' mA... wlLNP De <10 lchIFl .. 11.21% 56,na 11.02% 245 0.02020 0.0932 YES 1'.6O'll> 79,170 10.11% 366 0.01676 0._ YES 10.41% 86,612 7.00% r .,.
8.2.1912.1.2 P-' mA... Lao wlLNP De <10circultslNorH) lchIFl .. 11.21% 56,na 1'.6O'll. 79,170 10.41'il> 86,612
8.2.19.12.2.1 P-' mA... w/LNP Des" >=10circu Fl .. 2O.68'l1, ..., 0.00% 11 0.12364 1.6728 YE5 21.Q9'lI, 441 3O.n'll, 13 0.11480 -0.8433 YES 21.66'1. 434 16.67'l>
8,2.19.12.2.2 P-' mA... Loa w/LNP De >=10circuitsJNon- l .. 2O.88'l1, ..., 21.09'lI, 441 21.66'l1, 434

351% T8.2,19.13.1.1 P-9 mA Loo w/LNP Non-De nI<10circuitslO lchIFl .. ".23'l1, 56,131 4.12'11, 437 0,01516 4.6912 YES 11.63'l1, 78,501 3_ 828 0.01120 6.8251 YES 10.40'1. 85,789 759
8.2,19.13.1.4 P-9 mA... Loa w/lNP Non-De <10circuitsID Ich IniFL ... 4.25'" 333,057 3.65% 301 0,01163 0.5117 YES 3,24'1. 374,231 3.18'l1, ..., 0.00845 0.0720 YES 2.9N 346,181 3..... 357
8.2,19.13,2.1 P-9 mA... Loo w/LNP Non-De nI>=10circuits/ lchIFl .. 2O.71'l1, 367 12,50'1> 2. 0.08538 0.9614 YES 21.41'1. 383 19.35'l1, 31 0.07660 02683 YES 21.88'1. 361 8.33% 48
8.2.19.13.2.4 P-9 m .... loo wllNP Non-De >=10circuitsiO tctllnlfl'll 5.56'l1, 18 0.00% • 0.12662 0.4388 YES 10.00'1. 10 0.00% 8 0.15492 0.8455 YES 0.00% 15 5..... 18
8.2.19.14.1.1 P-9 01he< <10 Fl .. 5.96'l1, 2.... 5.42% 2.... 882% 3.284 l00,OlJ'l(, ,
8.2.19.14.1.2 P-' Olhe' <10circuUJNon.. lchIFl .. 3.74'l1, 588 5.34'1. 843 4.70'11> m
8.2.19,14.2,1 P-' Olhe' "'10circuilsfO lchIFl .. 000% 90 000% 21 000% 28
8.2.19,14.2.2 P-9 Olhe' >-10circuilslNon-O tchIFl'll, 0.00% • 0.00% • 000% 11
8.2.19,15.1.1 P-9 Other Non-De <10 tchIFl'll, 11.21'l1, 56,n8 8.00% 28 0.06311 0.S084 YES 11.6Q'lI, 79,170 23.08'l1, 85 0.03974 -2.8869 NO 10.41'110 86,612 36.54'11. 52
B,2.19.15.1.2 P-9 other Non-De <10circuitslNon- lchIFl .. 4.28'11. 684,871 3.54'l1, 757,172 3.41'1. 732,311 0.00'11. ,
B.2.19.15.2.1 P-' otnerNon-De >""0circuitslDispatd\ffL 'II. 20.88'1. ..., 21.Q9'lI, 441 21.66'110 434

8.2.19.15.2.2 P-' OInerNon-De >:o:10cin;:uits/Non-O' tchlFL % 7.56% 172 11.85'l1, 270 5.65'l1, 230
B.2,19.16.1.1 P-9 INP Standalone <10circuitslOispetchlFL'II. 11.23'1. 56,131 11.63'l1, 78,501 10.4O'lIo 85,789
8.2,19.16.1.2 P-' INP Standalone <10circuitslNon-O' l .. 4.28'11. 682,n4 3.54'l1, 754,118 3.41'l1, 729,649 l00OO'Jl,

8.2.19.16.2.1 P-' INP Standalone >a10circuits/OispatchlFl% 2O,71'l1, 367 21.41'l1, 383 21.68% 361
B.2,19.16.2.2 P-' INP Standalone >al0circlJitsfNon- IchIFl'll. 4,76% 21 8.33'l1, 12 5.00% 20
6.2.19.17.1.1 P-' lNP StendaJone <10 tchIFL'lI, 11.23% 56,131 0.00'll, 12 0.09116 1.2321 YES 11.63'l1, 78,501 0.00'll, 1 0.32Il58 0.3628 YES 10.40'11. 85,789 0.00'll. 5

6.2.19.17.1.2 P-' lNP standalone <10circuilslNon-D IchlFl% 4.28'l1, 682,n4 000% 2,758 0.00366 11.0759 YES 3.54'l1, 754,118 0.00'll, 3,357 0.00320 11,0713 YES 3.41'11. 729,649 0.00'll. 3,874
8.2.19,17.2,1 P-9 lNP standalone >=10circullslD' dVl'l" 2O.71'l1, 367 21.41'l1, 383 21.68'l1, 361
82.19.17.2.2 P-' lNP Standalone >=10circuitsiNon-O' IchIFL'II. 4.76'l1, 21 0.00'll, 1. 0.07348 0.6481 YES 8.33'l1, 12 0.00'll, 1. 0.10873 0.7664 YES 500% 20 0.00'll. 12
8.2.19.18.1.1 P-' O· Il <OS1/<10circuitsl lchIFl .. 5.16'l1, 10,246 6.99'l1, 529 0.00988 -1.8331 NO 4.63'l1, '.833 6.61% 728 000808 -2.4560 NO 4.63'l1, '.... 7.22% 485
8.2.19.16.1.2 P-' Il < OSlI<10circuibJNon.D IchlFl'll, 2.86'110 6,575 3.46'l1, 8.854 3.05'l1, 5.936
8.2,19.18.2.1 P-' O' ilalloo <OS11>:10circuiIsID lchIFl .. 0.00'll, 1. 0.00% , 0.00000 YES 6.25'l1, 18 14.29'lf, 7
8.2,19.18.2.2 P-' O· ital Loo < DS1I>z10circuitslNon-O' Ich/fL'lI, 0.00% , 0.00'll, 2 0.00% 3
8.2.19.19.1.1 P-' O· lloo >=OSl/<10circuit tchIFl % 5.41'l1, 388 10.57% 331 0.01693 -3.0489 NO 7...... 334 9.31'l1, 482 0,01890 -0.9642 YES 6.89'l1, 383 11.17% 385
8.2.19.19.1.2 P-' O· Iloo >=OSlI<10circuilslNon- tchIFL'lI 0.52% 573 0.1T'll> 1,183 0.68% ...
8.2.19,19.2,1 P-9 0 Iloo >= OS11>:o:10circulb!D' l .. 0.00% , 100.00% 1 0.00000 NO 0.00% 2 0.00'11> , 0.00%
8.2.19.19.2.2 P-' O· Iloo >z DS1f>:10circullslNon- tchIFL(%) 0.00% 87 ..... 59 0,00'11. 88

A NotJce1ntel'nl-1tIechanIzed
8.2.21.1,1.1 P-5 SwilchPorlsf<10circuitslO chfFL hours 6.53 60,667 26.478 '.30 55.558 18.an 3.83 78,319
8.2,21.1.1.2 P-5 Switch Porlsf<10 circuitslNon-O' IchfFL hours 1,31 718,000 9.172 1.24 881,302 6.907 1.11 752,227
8.2.21.1.2.1 P-5 SwilchPorls!>=10circuitsf tch/Fl hours 6.53 372 32.640 13.37 383 64.591 8.82 360
8.2.21.1.2.2 P-5 Switch Porlsf>:o:10circuitsfNon- tchIFl hours 0.71 , 0.$83 260 21 6.441 14,07 12
8.2.21.2.1.1 P-5 Locallnterofl'lce Tra <10clrcullslO Fl hours 78.12 2.00s 188.251 88.03 2.038 246.965 74.39 2,071
82.21.2.1.2 P-5 Locallnterolfice Tra rtf<10circuilslNon-DispatchlFL hours
8.2.21,2.2,1 P-5 locallnterofl'lce Tra =10circuitsIQ' tchIFl hours 17.37
8.2.21,2.2,2 P-5 local hurofl'lce Tra rtI>=10 circuilslNon-O· tchfFl hours
8.2.213.1,1 P-5 loo + Port Combinationsl<10 circuitsiO tchfFL hours 8.54 61,385 0.45 1,314 28.827 0.74237 8.2121 YES •.33 56,194 1.23 1,161 19.165 0.56824 5.4550 YES 388 78,986 0.44 1,140
6.2.21.3.1,2 P-5 l + Port Combinations/<10 circuitsiNon-OispatchfFl hours 132 720,345 079 63,582 '.220 0.03815 13.9066 YES 1.25 883.392 053 48,137 6.986 0.03294 12.8266 YES 1.12 785.m 0.75 38.869
6.221.3.1.3 P-S + Port Combinationsl<10 clrcuitsiSwitch Based OrdersiFL hours '45 369;50 OBI 22,961 10.067 0.06837 ,..... YES 1.37 349.349 0.87 18~ 7900 005899 8.4893 YE9 '28 379,206 0.77 19,810
8.221.3.1.4 P-5 Loo + Port Combinationsl<10 clfcublOispalch InlFl hours 1.15 330,795 0.77 40,621 8.107 0.04262 8.9145 YES 1.13 334.043 060 29,231 5.879 0.03586 9,0252 YES 099 376,071 0.73 19,059
8.2.21.3.2.1 P-S Loo + Port Combinationsl>;10 circuitslD tchIFL hours 883 436 200 8 36.083 12.87366 0.5151 YES 13.65 436 0.37 7 59.857 22.80480 0.5823 YES 8.15 436 2.21 9
8.2.21.3.2.2 P-5 Loo + Port Combinalionsf>=10 circuitslNon- tchfFl hours '06 285 002 2 3.987 2.82962 0,3675 YES 1.89 172 1.37 , 7.376 7.39744 0.0707 YES 305 270
8.2.21.3.2.3 P-5 Loo + Port Cornbinalionaf>;10 circuits/Switch 6ased OrdersfFL hours 085 85 0.356 '28 35 2.036 2.87 90
8.2.21.3.2.4 P-5 loo + Port Combinalionsf>=10 circuitsIDispatch lnlfl hours 1.16 210 0.02 2 4,471 3.17638 0.3609 YES 2.05 137 1.37 1 '.200 8.22985 00834 YES 3.14 160
6.2.21.4.1.1 P-5 Combo Other/<10 circuilsID' tchlFL ... 16.21 ".439 76.88 18 107.859 25.42621 -2.3861 NO 12.80 58,938 217.28 5 3n.325 168.75200 -1.2117 YES 8.74 81,835 85.88
6.2.21.4.1.4 P-5 Combo Other/<tO circuitslDi tch lniFL hours 16.21 ".439 107.859 12.80 58,938 104.397
8.2.21.4.2,1 P-5 Combo OIherl>:10circults/rr IchfFL ... '.60 441 40859 22.92 526 76.141 13.41 459
6.2.21.4.2,4 P-5 Combo OIherl>:10circuitBlO ;pIlllch InlFL hours '.60 441 40859 22.92 526 76.141
8.2.21.5.1,1 P-5 xDSl AOSl, HOSl and UCl <10circuilsfO tchfFL nours .08 9,524 21.89 94 52.682 5.48126 -3.2499 NO 8.40 '.'" 13.28 ,.2 35427 299485 -2.2950 NO 9,17 9,113
8.2.21,5.1,2 P-5 xOSl AOSl, HOSl and UCL <10 circuilafNon-DiapalchfFL hours '22 5,902 9.072 ,52 5,768 11.236 1,15 5,431
6.2.21.5.2.1 P-5 xOSl AOSl, HOSl and UCL ;10 hlFL hours 3.28 7 8<83 1.04 ,. 1.851 15.13 16
6.2.21.5.2.2 P-5 xDSl AOSl, HOSl and UCL -10circuilslNon-Di tchlFLhours 0.98 1
8.2,21.6.1.1 P-5 UNE ISDN/<10circuits!O· Fl hows 45.23 327 14.31 139 111.038 11.24299 2.74915 YES 36.49 248 23.83 136 97,859 10.44165 1,4036 YES 42.99 285 '36 150
8.2.21.6.1.2

~ ~~itllNon-Oisp~!£!l!Fl(hours) 5,87 342 29.1IT 4.97 312 36.426 -- ---.!.?4 450
8.2.21.6.2.1 g.
8.2.21.6.2.2 P-5
8.2.21.7.1.1 P-5 lineShari <10 tchIFl hours '.08 9,524 0.43 2 21.455 15.1n87 0.2400 YES 6.40 '.'" 24.574 9.17 9,113 17,02
8,2.21.7.1.2 P-5 lineShari <10circUlsfNon-Di&PalchfFL hours '22 5.902 0.57 1 9.0n 9.07312 00725 YES 1.52 5,788 0.85 1 11.236 11,23735 0.0860 YES 1.15 5,431 0.53
8,2.21.7.2.1 P-5 UneSha . >;10circuits!O· dlIFL hours 3.28 7 8.<83 '04 1. 1.851 15.13 18
8.2.21.7.2.2 P-5 UneSha . >=10circuitslNon-OispatchlFl hours 098 1
62.21.8.1.1 P-5 mA... loo De <10circuilsl tchfFl hours 6.54 61,385 20.82 308 63.160 3.60790 -3.9566 NO '33 56,194 8.32 309 30.285 1.72758 -2.3100 NO 388 78,986 10.03 287
6.2.21.8.1.2 P-5 mA... Loo Design/<10circuitslNon-O' tchfFl hours 6.54 61,385 26.627 '.33 56,194 19.165 388 78,986
8.2.21,8.2,1 P-5 mA... Loo De nI>"'0 circuitsID tchIFl nours 8.83 436 21.33 3 36922 21.38988 -0,5937 YES 13.65 436 0.02 3 59.857 34.67729 0.3931 YES 8.15 438 0.02
8.2.218.22 P-5 mA... loo Deaignl>z10circuilsfNon-Di tchlFL hours 5.83 436 36.083 13.65 436 59.857 8.15 438
8.221.9.1.1 P-5 mA... loo Non-De nI<10circuitslDi tchfFl hours 6.53 60.887 0.41 92. 26.478 0.8n67 6.9738 YES '.30 85.558 1.51 T74 18.9n 088883 '0806 YES 383 78,319 0.51 1,311
6.2.21.9.1,4 P-S m .... l Na<>-Deoi< nf<10circultslD tchlnlFl hours 1.14 329,197 0.17 11 7.982 2.40860 0.40S9 YES 1.11 332,570 '92 19 5.728 1.31367 -0.6139 YES 0.98 373,927 040 "8.2,21.9.2.1 P-5 m .... N~De n/>;10circuils/[r tchlFl hours 653 372 0.39 19 32.640 7,6nOll 0.7992 YES 13.37 383 248 1. 64,591 17.59251 0.6189 YES 882 360 1.01 36
6.2.21.9.2.4 P-5 mA... Non-Desil: >=10circultsJO' tctllnlfl hours 030 3 0.07 1 0.476 0.85008 0.4242 YES 2.58 18 6.885 16.75 10
6.2.21.10,1,1 P-5 mA... Loo wllNP <10clrcuitslD· tchfFL hours 6.54 61,385 26.627 '.33 56,194 19.165 3.88 78,986
6.2.21.10,1,2 P-5 mA... Loo wllNP Des. nI<10circuilslNon-D tchfFl oours 654 61,385 26.627 '.33 56,194 19.165 3.88 78,986
6.2.21.10.2.1 P-5 mA... loo w/INP De >=10circuitsiDi tchfFl hours 5.83 436 36083 13.65 436 59.857 8.15 438
8,2.21.10.2.2 P-5 ZoN Analog loop wflNP Desianf>=10 circuilsiNon-DisPillchlFl (hours) 883 436 36083 13.65 436 59.857 8.15 438
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BellSouth Monthly Performenee Summery
FIotIcM InIlIrlm. "..,...2II02· ...y 21102 - -- ..... ...... -8.2.1•.10.2. ,

8.2.1'.10.22
8.2.11.11.1.1 I::: I:=t:=::::::~:::=::=''?/''')

0.17825 I O.5SlO1 I YES
8.2.11'-11.1.-4 O.1egn 0.1750 yes
B.2.llU1.2.1
8.2.11.11.2.•
8.2.19.12.1.1 P" 2W ...... .,. 2.20311 YES
8.2.lIU2.1.2 P.. 2W ...... I •
8.2.11.12.2.1 P.. 2W ...... ,. ..20<8 YES
B.2.lIU2.2.2 P.. 2W ...... ,.
8.2.11.13.1.1 P.. 2W ...... ,. 1.2310 YES
8.2.11.13.1." P" 2W ...... ,. ....... YES
B.2.1lU3.2.1 P.. 2W ...... I. 21332 YES
8.2.11.132." P" 2W ...... -I. HO
8.2.11.14.1.1 P.. ..... '" -3.""" NO
8.2.1U4.12
8.2.11.14.2.1
8.219.'4.2.2
8.2.18.15.1.1 Ip" 1=::::::~::::=:=St~)

ll.0423lI I -8.1874 I NO
82.1lU5.t.2 P.. 0.18158 0.1880 YES
8.2.1S1.152.1
8.2.18.15.2.2
B.2.1S1.UI.t.1
B.2.lIue.1.2 Ip.. itNPl.........~10~ttIIo) 0.1"47 I -S.3227 I NO
8.2.11.1'.2.1
8.2.19.18.2.2
8.2.19.17.1.1 P.. lNP ....... <10 0.13153 0.'7118 YES
8.2.111.17.1.2 P.. LNP .,. L •.llO2ll2 11.1128 yes
8.2.111.17.2.1 ... lNP ........ -10 L
82.19.17.2.2 ... LNP -,. L" o.ll1IlI58 D.02Il3 YES
8.2.19.1'.1.1 ... ~UloD<DS1/c10~lttlol 0.0lII77 -2.... NO
8.2.111.18.1.2
8.2.111.18.2.1
8.2.111.18.2.2
B.2.1S1.t9.t.1 P.. :-0811<10 0.01853 -2.3112 NO
82.18.".1.2 P.. -DS1lc10
8.2.18.18.2.1 P.. DiaWLooD-DS1t-10~lt-Ao) D.CIOOOO YES
8.2.18.18.2.2

8.2.21.1.1.1
8.2.21.t.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1 P-$ ,. D.CIClO
8.2.21.2.2.2 P-S L
8.2.21.3.1.1 P-S 11.134 ..- s._ YES
8.2.21.3.1.2 P-S 7.32. 0...... ..1lI37 YES
8.2.21.3.1.3 P-S ..... ..- 1.D143 YES
8.2.21.3.1.4 P-S 6.134 0...... 5.8185 YES
8.2.21.3.2.1 P-S ''''1$ 12.e.18 0.4511 YES
8.2.21.3.2.2 ... 12.118
8.2.21.3.2.3 P-S 14.141
8.2.21.3.2.4 P-S 12.231
8.2.21.4.1.1 P-S 72.434 4U2D1J7 ·1.:.2 YES
8.2.21.4.1.4 P-S
8.2.21.4.2.1 P-$ 50.223
8.2.21.4.2.4' P-$
8.2.21.5.1.1 P-S 30.730
8.2.21.5.1.2 P-S L .....
8.2.21.5.2.1 P-S 50.307
8.2.21.5.2.2 P-S L D.CIClO
8.2.21.15.1.1 P-S •.113 •.07501 4.W1 YES
8.2.21.8.1.2 P-$ 30.210
8.2.21.8.2.1
8.2.21.8.2.2

Ii8.2.21.1.1.1 P-S Uno • 30.730 3O.73lI55 ...2SS3 YES
8.2.21.1.1.2 P-$ Uno ,. ..... 5.D1003 0.10151 I YES
8.2.21.1.2.1 P-S Uno ,. so_
8.2.21.1.2.2 P-S Uno I. ••CIClO
8.2.21.8.1.1 P-$ 2W I. 315.514 2.15112<t -2.... NO
8.2.21.1.1.2 P-$ 2W 10 e 11.134
8.2.21.8.2.1 P-S . 2W ,. 30.575 Z1.331111O 0."" YES
8.221.8.2.2 P-$ 2W ,. 30.575
8.2.21.8.1.1 P-$ 2W '0 17." 0._ ..- YES
8.221.9.1.4 P-$ 2W "0 s_ 1.S0227 0._' YES
8.2.21.9.2.1 P-$ 2W I. «1.713 7._ 1.0718 YES
8.2.21.9.24 P-$ 2W -I. '"""- 20.002
8.2.21.10.1.1 P-S 2W - '0 11.134
8.2.21.10.1.2 P-S 2W - .,. L 11.134
8.2.21.10.2.1 P-S 2W - I. L 30.575
8.2.21.10.2.2 ... 'NiAnaloa looDwIINPDM6arV>a10~l(hot,nl 30.S7S
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27,65 22 &600

329 17.79 58220.94
10.15 775 9.77 1,684
7.49 490 7.&5 1,135
14,72 2&5 13,72 549
94.59 , 10.56 3
22347 1 28.43 4

22347 1 28,43 4
67.12 &4 53.99 57

3020 34 32.08 40

46.61 92 37,04 125

1.97 44 2.28 25
2.13 276 2.37 136

28.60 54 57

23,26 3

15.41 " "21.22 , 3
002 , 4

1
2

2294 2

I September I August I
BST BST CLEC CLEC Stimdard Standard BST BST CLEC CLEC Standard Stilndard

Musu,. V...... Measur. V"ume Deviation Error ZScore Equity Measure V"ume Meilsure Volume Deviation Error ZScore Equity

4.91 52,877 23.027 5.64 69,477 22.779

0.87 322,858 5066 0.95 358,636 '030
3.65 386 19.979 4.24 m 16.242

0.32 3 0394 0,51 5 0.432

4.93 53.915 13,81 75 54393 6.28508 -1.4136 YES 5,77 71,591 10.83 116 26.763 2.48690 -2.0357 NO

4.93 53,915 22.981 5.77 71,591 22.603

4,07 423 356.47 1 20.361 20.38499 -17.2871 NO 9,59 ... 18,32 5 41.829 18,81104 -0.4638 YES
4,07 423 20.361 9.59 ... 41829

4,91 52,877 0.04 250 23.027 l459BO 3.3399 YES 5.64 69,477 0.22 274 22.n9 1,37881 3.9321 YES
0,87 322,858 0.03 313 5066 0.28647 29403 YES 0.95 358,636 0,17 233 6,030 039516 1,9589 YES

3.65 386 0.02 10 19.979 '39923 056llO yES 4.24 377 0,23 18 18,242 4.40111 0,9113 YES

0.32 3 0.05 , 0.394 02<662 1.0288 YES 0.51 5 0.44 , 0.662 0.37743 0,1755 YES

206.76 2,654 489.756 249.11 2,819 495,197

21.35 605 79.172 19.13 948 63.957

116.18 339 279.405 156.90 303 338,882

22239 44 313,723 23745 47 316.423

4.93 53,915 22.981 5.77 71,591 22.603
0.96 881,974 5.659 1.07 761,164 6.775

4.07 423 20.361 9.59 ... 41.829

2.94 163 12.801 1.90 272 14.058

4.91 52,877 23.027 5.64 69,477 22.n9
0.96 678,640 5.577 106 758,462 6,679

3.65 386 19.979 4,24 377 18242

0.35 4 0328 15.58 , 36.917

4,91 52.8n 23.027 5.64 69,477 22.n9
0.96 678.640 060 2,643 5.5n 0.10869 3.3423 YES 1.06 758,462 0.60 2,847 6.679 ~I 36427 I YES

3.65 386 19.979 4,24 377 18.242

0.35 4 055 2 0.3n 0.32660 -0.5996 YES 15.58 , 0.50 , 36.917 19.93756 0,7564 YES

7.21 14,nO 18.81 321 58.032 3.27403 -3.5442 NO 8,62 11.215 21.21 271 74.075 4.55379 -27644 NO

1.36 S,'" 11.349 2.22 7,396 19.254

1.15 17 4.283 4.19 19 10.146

100 1 0000 1." 1 0000
137,11 737 51.59 251 372.993 27,25894 3,1374 YES 65,83 1,591 28,24 245 2~8;6:al -+- 15.00414 -+- 25060 I YES
S .. 1,173 53.298 7.63 891

201.17 119 315,894 201.09 160 378.527

74.67 81 231.153 99.30 &6 206....

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
DiaglOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diag/lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Anak»g

R&B (POTS) exct SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl S8 Or

R&B-Disp
R&B_Disp

R&B-Disp
R&B_Disp

R&8 (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) flxcl S8 Or
R&B (POTS) excl SB Or

Design
Design
Design
Design

RSB
RSB
RSB
RSB

R&8 (POTS)
R&B (POTS)
R&8 (POTS)
R&8 (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop < OSl
Digital Loop < OSl
Digital Loop < DSl
OigitalLoop<DSl
Digital loop >= OS1
Digital Loop >= OSl
Digital Loop>= OSl
Digital Loop>= DSl

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

8.2.21.11.'.' P-5 mAna Loa wflNPNon-Des;;i\,l<10circuitslOiSDatchlFL(oours
62.21.111.4 P-5 MAna Loo wIINPNon-Oes' nI<10circuitslDis tchlnlFL hours
82.21.11.2.' P·S 'NolAna Loa w/lNP Non-Des" n/>;10cifcuitsiDi 'chlFL hours
8.2.21.11.2.4 P-5 mAna Loa w/INPNon·Des' >=10circuitsiDi tchlnlFL(hours
8.221.12.1.' P-5 'NolAna loo w/LNPDes' nI<10circuitsiOi IcI\fFl(hours)
8.221,12.1,2 P-S 'ZWAnalo Loo w/LNP DesialV<10 cirCl.l
8.2.21,12.2.1 P-5 mAna lao w/LNPDes' n!>=10circ
8.2.21,12.2.2 P-5 MAna lao w/LNP De n/>=10circuitsiNon-Di'SiiitchlFL hours
8.2.21.13.1.1 P-5 mAna Lao w/LNP Non-Des' n/<10circuitsJDis tchlFL(houfS
8.2.21.13.1.4 P-S 'N'J Ana Loo wfLNP Non-Des' nle10 circuits/Dis teh IniFL hours

B.221.13.2.' P-5 'NolAna Loo wlLNP Non-De n/>;10 circuitslOis tchiFL (hours
8.2.21.13.2.4 F-5 mAna LoollwwflNPNon-De nf>:10circuitsiDis tchln/FLhours)
B.2,21,14.11 P-5 Other Des' <10circuits/Dis tchiFl hours
8,2,21,14.12 P-5 OtherDesi n/<10circuits/Non-O' tchiFL hours
82.21.14.2.1 P-5 Other Desi n/>:10circuitslD' tchIFL hours
82.21.142.2 P-5 Other Des' n/>:10circuitsiNon-Dis tchlFL hours'

8.2.21.151.1 P-5 Other Non-Des' nI<10circuit5lDis atchiFL hours
8.2.21.15. t.2 P-5 Other Non-Des' n/<10 circuit5lNon-DispatchlFL hours
B.2,21,15.2.1 P-5 Other Non-Des' nI>:10 circuitsIO· tchlFL hours
8.2,21,15.22 P·5 Other Non-Desianl>:10 cifcuitslNon-DispatchlFl hours
82.21,16.1.1 P·5 INP Standalone)/<10circuilslO' tchiFl hours
82.21,16.1.2 P-5 INP Standalone <10circuitslNon-Dis tchiFL hours
8,2.21,16,2.1 P-5 INP Standalone 1>:10 circuits/Dis tchiFL hours
8.2.21,16,2.2 P-5 INP Standalone 1>:10 circuils/Non-DispatchfFL hours
8.2.21,171.1 P-5 LNP Standalone <10circuits/Di tehlFL hours
8.2.21.171.2 P--5 LNP Standalone)/<10circuitsINon-DispatchiFl hours)
8.2,21.17.2.1 P-5 LNP Standalone >:10circuits/Dis tchiFL hours
8.2,21,17.2.2 P--5 LNP Standalone >:10 circuits/Non·DispatchiFL hours
8221,18.1,1 P-5 D' italLoo <DS1/<10circuils/Dis tchlFL hours
8221,18.1,2 P-5 Di ital Loo < DS1/<10 circuits/NorrDispatchlfL hours
8.2.21,18,2,1 P-5 Oi italLoa <OSl/>:10circuitslois tchiFL hours
8.2.21.18.2.2 P-5 D· ital Loo < DS1/>:10circuits/Non-oispatchiFL hours
8.2.21.19,1.1 P--5 0 ital Loo >: oSl/<10 circuits/Dis tchlFL (hours
8.2.21.19,1.2 P-5 D· ital Loo >= oSl/<10circuits/NorroispatchiFL hours
8.221.19.2,1 P-5 0 alloo >: DS1/>:10 circuits/Dis tchiFL hours
82,21,19.2.2 P-5 Di I loop >: DS1/>:10 circuitslNon·oispatchiFL (hours)

AV4nCn CompletJon NoIJcelntervM _N~"""zed
8222.11.1 P-5 Switch Ports/<10circuitsloisoatchiFL hours)
8.2.22.1,1,2 P-5 Switch Ports/<10 circuits/Non-oi tchiFL (hours
8.2.22.1,2.1 P-5 Switch Porls/>:10circuits/DisoatchlfL hours
8.2.22.1,2.2 P-5 Switch PorlS/>:10 circoits/Norrois tehiFL hours
8.2.22.2,1,1 P--5 Locallnteroflice TrallSPOrI/<10 circuitsfDispatchiFl hours
8.222.2.1,2 P-5 Lacallnteroflice Tra r1/<10 circlJitsfNon-Dis tchffL hours
B2,22,2.2,1 P-5 Lacallnteroffice TransPOrI/>=10 circuits/OispatchiFL hours
B,2,22,2.2,2 P-5 Locallnterofflce Trans rI/>:10 cifcuits/NorrDis atchiFL hours
82,22,3,1.1 P-5 Loa + Pori Combinations/<10 circuits/OispatchfFL (hours)
8.2.22.3,1,2 P-5 Loa + Pori Combinations/<10 circuits/Non-Dis atchiFL (hours

8.2.22.3,1.3 P-5 Loo + Port Combinations/<10 circuits/Switch Based Orders/Fl (hours
8.2.22.3,1.4 P-5 Loo + Port Combinations/<10 circuits/O tch IntFL (hours
8.2.22.3,2,1 P--5 Loo + Port Combinations/>=1 0 circuitslDis tchiFL hours

B2,22,3,2,2 P-5 Loo + Port Combinalions/>=10 circuits/Non-Dis alchiFL hours
8,2,22,3.2,3 P-5 Loo + Pori Combinalions/>=10 circuits/Switch 8ased OrdersiFL (hours
B,2,22,3.2,4 P-5 Loo + Port CombinationS/>.=10 circuits/Di tch InlFL (hou~
B,2,22.4.1,1 P-5 Combo Other/<10 CIrcuits/DIS tchlFL hours
8.222.4.1.4 P-5 Combo Other/<10 circuitslOi tch InlFL hours
8.2.22.4,2,1 P-5 Combo Olher/>=10 circuits/Dis IchiFl hours
8.2.22.4,2.4 P-5 Combo Other/>=l 0 circuits/Dis tch InlFL hours)
8.2.22.5,1.1 P--5 xDSL ADSL, HoSL and UCL <10 circuits/DispatchiFL nours
B.2.22.5,1.2 P-5 xOSL ADSL, HoSL and UCL <10 circuits/Non-o tchfFL hoUfS

B.2.22.5,2.1 P-5 xOSL ADSL, HoSl and' ..... ,'~ .... - .."'-,'"',--_. L'~'

B2.225.2.2 P-5 xoSL (ADSl, HoSl and
B,2,22,6,1,1 P-5 UNE ISDN/<10 circuits/I
B,2,22,6.1,2 P-5 UNE ISDN/<10 c
B,2,22,6.2,1 P-5 UNE ISDN/>:10
8,2,22,6,2,2 P-5 UNE ISoN/>:10
8,2,22,7,1,1 P-5 Line Sl\ari <1
82.22,7,1,2 P-5 Line Shari <1

8.2.22.7,2.1 P-5 Line Shari >:10
B.2.22.7,2.2 P--5 Line Shari >:10

B.2.22.8,1.1 P--5 'NIl Analo Loo De
B.2.22.8,1.2 P--5 'NIl Ana Loo De n/<10 circuitsINon-DiSDatchiFl (hours)
B222.8.2.1 P-5 'NIl Ana Loo Desion/>:10
B2228.2.2 P-5 'NIl Ana loo Desi nt>:10

B2229.1' P·5 'NIl Analo loo Non-Desianl
B2229.14 P-5 'NIIAnalo Loo Non-De nI<l
8.222.9.2,' P-5 'NIIAnalo Loa Non·Oesion/>:10circuitS/Dis
8.2,22,9,2,4 P-5 'NIIAna Loo NorrOes' n/>=10 circuits/Dispatch In/FL hours

82,22.10,'1 P-5 mAna Loo w/lNP Des' n/<'Ocircuits/Dis tchiFL Murs
B.2.22.10,1.2 P-5 mAna Loo w/lNP Desi n/<lOcircuits/Non-ois alchiFL MUrs

B.2.22.10,2.1 P-5 'NIIAna loo wllNPDes' n/>='Ocircuits/Oi tchiFl hours
B,2,22,102.2 P-5 m Analo Loo w/INP De n/>:IO circuitslNon-DispatchiFL (hours)
B,2.22.'1.1.1 P-5 'NIIAnalo Loo w/INPNorrDesi nf<10circuitsfDis tchiFl hours
82,2211.1,4 P-5 'NIl Analog Loop w/lNP Non-Desianf<10 circuits/Dispatch InfFL (hours)
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BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002

I July I June I May

eST BST CLEC ClEC Standard Stamkrd BsT eST CLEC ClEC Stimd.rd Standard BST eST CLEC CLEC

Measure Volume Measure Volume Deviation Error bcore Equity Me••ur. Votunle Measure Volume Deviation Error Z5c:ore Equity Menur. Volume Me..sur. Volume

82.21.11.1.1
82,21,11,1.4
8,2,21,11.21
8,2,21112.4
8.2.21121.1
8.2.21.121.2
8.2.21.12.2.'
8.2.21.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4

8.2.21.13.2.1
B.2.21,13.14
8,2,2114,1.1

8.2.21141.2
82.21.142.1
8.2.21.142.2
8.2.21.15.1.1

8.2.21.15.1.2

8.2.21.15.2.'
8.2.21.15.2.2

8.2.21.16.1.1

82.21.16.1.2
82.21.16.2.'
82.21.16.2.2
6221.17.1.1
8.2.21.17.1.2
8.2.21.17.2.1

8.2.21.17.2.2
8.2.21.181.'
8.2.21.18,'.2
8.2.21.182.'
8.2.21.18.2.2
8.2.21.19.1,1

8.2.21.19.'.2
82.21.19.21
B,2,21,19.2.2

P-5 ZoNAna lao wllNP Non-Des' n/<10 circuits/Oi tchiFL hours) .53 60,667 26.478 4.30 55,556 18977 363 78,319

P-5 'ZVVAna loa wllNP Non-Desi n/<10 circuits/Dis.patch In/Fl (hours) 114 329,197 7,982 1.11 332,570 5.726 0.96 373,927

P-5 Z'rNAna loa w/lNP Non-Des' n/>:10 cireuits/Dis tchlfl hours) 6.53 372 32.640 13.37 363 64591 8.62 J80

P-5 'ZNAM loa w/lNP Non-Desjgn/>:10 cireuits/Oispatch Inlfl (hours 0.30 3 0,476 2.55 1. .885 16.75 10

P-5 Z'rNAnalo lao w/lNP Des' n/<10 circuits/Dis tchlFl hours •.54 61,385 11.81 166 49.544 3,85054 -1.3675 YES 4.33 56,194 7.69 232 37,702 2.48038 -1.3569 YE5 366 78,986 16,77 344

P-5 Z'rNAnalo lao w/lNP Design/<10 cireuits/Non-DispatchlFl (hours •.54 61,385 26.627 4.33 56,194 19.165 366 78,986

P-5 Z'rNAnalo loo w/lNP Des' n/>=10 circuits/Di tchlfl hours .63 436 0.02 9 36083 12.15106 07092 YES 13.65 436 0.56 11 59857 1827388 0.7162 YES 8.15 438 23,35 11

P-5 Z'rNAnalo loo wflNP Designl>=10 circuits/Non·OisoatchiFl hours 8.63 436 36.083 13.65 436 59.857 8.15 438

P-5 Z'rNAnalo loo wflNP Non-Des' n/<10 circuits/Dis tchfFl (hours) 6.53 60,667 0.47 412 26.478 130690 46342 YES 4.30 55,556 156 434 18,971 0.91445 2.9618 YES 363 78,319 0.99 808

P-5 Z'rNAna l wllNP Non-Desian/<10 circuits/Dispatch In/Fl hours 1.14 329,197 0.29 251 7.962 0.50399 16939 YES 1.11 332,570 1.39 291 5.726 0.33581 -0.8402 YES 096 373,927 1,01 426

P-5 Z'rNAna loo wllNP Non-Des' n/>=10 circuitsfOis tchiFl (hours) •.53 372 0.18 17 32,640 8.09525 0,7835 YES 13.37 363 1.22 23 64.591 13.88835 0.8745 YES 8.62 J80 0.62 27
D_S 'Z'NAna Loa wilNP Non-Desian/"""10 cireuits/Disoatch In/FL 'hours) 0.30 3 0.11 13 0.476 0.30513 0,6092 YES 2.56 " 1.16 4 •.885 3.80592 0.3736 YES iO.75 10 0.08 .
P-5 OIherDe n/<10cireuits/Di tchiFl hours 210,55 3,054 437,754 186,19 2,744 441.705 149.01 2,849

P-5 other De n/< 10 circuits/Non-DispatchiFL hours 19.96 667 107,904 20.55 sao 107.909 17.04 640

P-5 """,,De n/>=10 circuits/Dis tchlFl hours 93.73 5 181,942 67.85 90 119.2ti6 123.13 21
P-5 other De >:10c)rct.ils/Non_DispaichlFl hours 4308 3 66099 0.78 4 0.955 8,62 3

P-5 other Non-Des n/<10 circuitslOis tchiFL (hours •.54 61,385 063 1 26.627 26.62698 02220 YES 4.33 56,194 19,165 3.66 78,986

P-5 Other Non-De n/<10circuils/Non-0 tchiFl hours 1.32 720,345 9.220 1.25 663,392 .... 1,12 755,277

P-5 other Non-De n/>:10circuitsfOis atchiFl hours 863 436 36.083 13.65 436 59.857 815 438

P-5 OIher Non-De >=10circuits/Non-Dis IchiFl hours 108 265 3.987 1.69 172 7.376 305 270

P-5 INP Standalone f<10circuits/Dis tchfFloours .53 60,667 26.478 430 55,556 18,977 3,63 76,319

P-5 INP Standalone 1<10circuits/Non-Dis tcl\fFl hours 1.31 718,0CXl 9.172 1.24 681,302 6.907 1.11 752,227

P-5 INP (Standalone 1>:10circuits/0 tchfFl hours •.53 J72 32.640 13.37 363 64,591 6,62 J80

P-5 INP Standalone 1>:10circuitS/Non·Di tchiFl hours 0,71 9 0563 260 21 6.441 14.07 12
P-5 lNP Standalone <10circuitstO tchfFl hours 6,53 60,667 0,81 3 26.478 15,28741 0,3742 YE5 430 55,556 4.21 7 18.977 7.17291 0.0127 YE5 3,63 78,319 0,02 1

P-5 lNP Standalone <10circuits/Non-D tchiFl hours 1,31 718,OCXl 062 2,699 9.172 0.17688 3.9009 YES 1.24 681,302 0.67 2,400 6.907 0.14124 4.0230 YE5 1,11 752,227 0.72 3,003

P-5 lNP (Standalone >=10 circuits/Dispatcl\fFl hours •.53 J72 32.640 13.37 363 64.591 862 J80

P-5 lNP Standalone 1>=10 circuits/Non-Dis IchfFl hours 071 9 0,62 5 0.563 0.31410 0,2913 YES 260 21 0.44 3 6.441 3.97549 0.5428 YES 14.07 12 123 2

P-5 D· italloo < DS1/<10circuilslDis atchfFl hours) 795 10,170 17,33 227 49.143 3.29792 -2.8438 NO 11.78 10,204 18.82 271 73.931 4.55024 -1,5471 YES 14.43 9,808 938 150

P-5 D· italloo < DSlf<10circuits/Non-Dis tchfFl hours 2.13 6,614 28.087 2.24 .,556 30.217 2.43 .,550

P-5 D·italloo < 0511>:10 circuilsfDis tct\fFl (hours 3.28 7 '.463 104 14 1.851 15,13 1.

P-5 D' i1alloo < 0511>:10 circuilsfNon-Oi tcl\fFl hours 1.07 1 0.000 0,74 2

P-5 D' italloo >= OSl/<10circuilsfDis tchiFl lKIurs 207,20 .... 41.38 320 506._ 34.56841 4.7970 YE5 278.46 J62 25.71 244 743.924 61.61913 4,1018 YE5 259.55 331 24.59 259

P-5 D'italloo >= 051/<10 circuits/Non-O tchlFl hours 6.01 904 44.168 11.11 569 43.017 4.93 1,181

P-5 D'italloo >= OSl!>:10circuilsfOi tchfFlhours 93.70 5 0.02 1 181.960 199.32667 0.4700 YES 151.43 9 258._ 0.02 2
P-5 D· itallao >: OSl/>=l 0 circuils/Non-DispatchiFl (ooUfS) 160 94 6.672 0,70 .7 0.689 2.03 59

Av,

8.2221.1.1 P-5
8.2.221.1.2 P-5
8.2.221.2.1 P-5
8.2.221.2.2 P-5
8.2.22.21.1 P-5 locallnlerolficl! Transoortf<10 t:ircuilsfDisoalchfFL {hours} 13.96 • Diaanostic 24.65 13 [)iaanostic 3444 I J1
8.2.22.21.2 P-5
8.2.22.2,2.1 P-5
8,2.22.2,22 P-5
8,2,22.3,1,1 P-5 loo + Port Combinations/<10 circuits/Dis tchffl hours 45.16 498 I!l!ltIil!l'!I: 15.87 395 IIil!!'liIil:lI 363
8.2.22.3,1,2 P-5 loo + Port Combinations/<10 circuits/Non-Dis tchiFl hours 9.43 1,366 I!l!ltIil!l'!I: 12.11 1,271 IIil!!'liIil:lI 2,003
B,2,22.3,1,3 P-5 loo + Port Combinations/<10 circuits/Switch Based OrdersfFL hours 7.13 91. I!l!ltIil!l'!I: 11.32 845 IIil!!'liIil:lI 1,451

8,2,22,3.1.4 P-5 loo + Port Combinations/<10 circuits/Dis tch IniFL (hoUfS 13.93 470 I!l!ltIil!l'!I: 13.70 426 IIil!!'liIil:lI 552
8,2.22,3.2.1 P-5 loa + Port Combinations/>:10 circuilsfOi tchiFl hours 13.04 6 I!l!ltIil!l'!I: 2635 7 IIil!!'liIil:lI 2
8,2,22.3.2,2 P-5 lao + Port Combinations/>:10 circuilsfNon·Ois tchfFl hours 10.99 2 I!l!ltIil!l'!I: .06 2 IIil!!'liIil:lI 9
8,2,22,3.2.3 P-5 lao + Port Combinations/>:10 circuitsfSwitch Based OrdersiFl (hours) 036 1 I!l!ltIil!l'!I: IIil!!'liIil:lI 5
8,2,223.2.4 P-5 loa + Port Combinationsf>:l 0 circuits/Dis tch In/Fl hours) 21.60 1 I!l!ltIil!l'!I: .06 2 IIil!!'liIil:lI 4
8,2,224.1.1 P-5 Combo Olher/<10 circuitsfDil'OnakhfFl (hours\ 65.14 74 71.75 99 ,.,
82224.1.4 P-5
8.2.224.2.1 P-5
8.2.224.2.4 P-5
B,2.22,5.'.1 P-5 llDSl (ADSl, HDSL and UCl)/<10 circuilsfDispalcl\fFL (hours) 22,19 166 Diagnostic 3012 129 Diagnostic ~_I.- 282
8.2.22,5,1.2 P-5
B.2.22.5,2.1 P-5
8.2.225,2.2 P-5
8.2.22.61.1 P-5 UNE ISDNf<10 circuilsIDisDalchIFl {hours\ 32.57 205 Diaanoslic 28.44 145 D'laanoslic 3565 312
8.2.22.6.1.2 P-5
8.2.22.6,21 P-5
8.2.22.6,2,2 P-5
8.2.22.7,1,' P-5 Line Shari <10circuitsfOi IchfFl hours) 19.96 33 Diagnostic 6.61 37 Dia nostic 4.20 .9
8.2,22.7,1,2 P-5 Line Sharingf<10 circuitstNon-DispalchiFl (hours) 1.06 111 Diagnostic 066 ~~ Diagnostic 0.73 154
82,22,7,2,1 P-5
8,2,22.7,2,2 P-5
B,2,22.8.1,1 P-5 MAnalo loa De n/<10circuils/Dis atchfFl hours 33.n 66 I!l!ltIil!l'!I: 26.59 51 IIil!!'liIil:lI os:
8,2,22,8.1,2 P-5 'ZNAM loa De nI<10circuitslNon-Dis Icl\fFloours I!l!ltIil!l'!I: IIil!!'liIil:lI
8,2,22,8.2,1 P-5 mAna loo De n/>:10circuits/Oi tchfFL hours I!l!ltIil!l'!I: 18.32 2 IIil!!'liIil:lI
8,2,22,6.2,2 P-5 'ZVVAna loo Des >:10 circuits/Non-Di atchiFl hours I!l!ltIil!l'!I: IIil!!'liIil:lI
82229.1.1 P-5 ZWAna lao Non-De nI<10 circuits/Dis tchiFl (oours 18.40 7. I!l!ltIil!l'!I: 18,72 94 I!l!ltIil!l'!I: 169
82229.1.4 P-5 MAnalo lao Non-De nf<10 circuits/Di tch IniFl (houfS 19.41 4 I!l!ltIil!l'!I: 19,13 12 IIil!!'liIil:lI 11

82229.2.1 P-5 2WAnalo loa Non-Des' n/>=10 circuitsfOi tcl\fFl hours) 12,56 10 I!l!ltIil!l'!I: •.08 • Ilm:iID 13
82.229.2.4 P-5 ZoNAnalo loo Non-Des' n/>=10 circuits/Dis tch IntFl (hOUfS I!l!ltIil!l'!I: Ilm:iID
62.22101.1 P-5 Z'rN Analoa lOOD wflNP Desian/<l 0 circuilsfDisoatchiFl {hours} 17.25
8,222101.2 P-5
8,2.22.10,2.1 P-5
8.2.22.10.2,2 P-5
8.2.22.11,1,1 P-5 'ZVV Analo loa w/lNP Non-De n/<10 circuitsfOis tcl\fFl hours) Diagnostic 1790 2 Oia nostic 1782
8.2.22.11.1,4 P-5 Z'rN Analoa lOaD w/lNP Non-Demn/<10 circuits/Disoatch InfFl (hours) 21,05 Diaanostic 1462 1 Diaanostic 1583
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8.2.21.11.1.1
8.2.21.11.1.4
8.2.21.11.2.1
8.2.21.11.2.4
8.2.21.12.1.1
8.2.21.12.1.2
8.2.21.12.2.1
8.2.21.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8221.1422
8.2.21.15.1.1
8.2.21.15.1.2
8.2.21.15.2.1
8.2.21.15.2.2
8.2.21.16.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.21.18.2.2
8.2.21.17.1.1
8.2.21.17.1.2
8.2.21.17.2.1
8.2.21.17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.2.21.19.2.2

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
8.2.22.3.1.3
8.2.22.3.1.4
8.2.22.3.2.1
8.2.22.3.2.2
8.2.22.3.2.3
8.2.22.3.2.4
8.2.22 1.1
8.2.22 1...
8.2.22.4.2.1
8.2.22.4.2."
8.2.22.5.1.1
8.2.22.5.1.2
8.2.22.5.2.1
8.2.22.5.2.2
8.2.2215.1.1
8.2.22.8.1.2
8.2.22.8.2.1
8.2.22.8.2.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.22.7.2.2
8.2.22.8.1.1
8.2.22.8.1.2
8.2.22.8.2.1
8.2.22.8.2.2
8.2.22.9.1.1
8.2.22.9.1."
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.10.1.1
8.2.22.10.1.2
8.2.22.10.2.1
8.2.22.10.2.2
8.2.22.11.1.1
8.2.22.11.1."

BellSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002 ....... ................ ..... ...... E_
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BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002 Benchmark!

Analog

I September I Augu,' I
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume DeviaUon Error ZScore Equity Measure Volume Measure Volume Deviation Error Zscore EqUity

P_lO local Interoffice Trans rtI>=10circuits/Non-DispatchlFl(days
P-' 0 Loop + Port Combinations/<l 0 circuitsfDispatchfFL (days}

"

4,08 820
0.88 37,059
340 6

493 90

12,78 18

4.21

4.91 105

348 21

t9.55

6.50

1998

66.60

2097

55.29

25

73

10
-.-

3.19

567

444

7.05

4.25 503
112 19,2£6
3.91 1

4.53 '01

1029 84

22.26
14.87

40.57

23,80 1 3
180 203 412

IU!'liIillIIII
0.62 4 IIllI:rniIillI3 5
42.39 125 IIllI:rniIillI3 161

IIllI:rniIillI3
IIllI:rniIillI3
IU!'liIillIIII

51,31 83 79

15,52

55,73

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiaglOstic
Diagnostic

Diagnostic

Other Designf>=10circuitslDispatchfFL (hours
Other Desianf>=1 0 circuitsfNon-DispatchiFL (hours)

Other Deslgnl<10 circuitsfDispatchfFL (hours
Otl"", De:>iani""'u c'lrcuii:siNon-DispatchiFL (nOUrS)

Digital Loop < DS11>=10circuilsfO;SP;!tchfFl(hours
Oiaital Loop < DS1/>=10 circuits/Non-OispatchfFl (hours)

INP (Standalone)I>=10 circuitsfDispatchlFl (hours)
INP (Slandalone}f>=10 circuitsfNon_DispatchlFl (hours)

m Analog Loop wllNP Non-Des,?nf<l 0 circuitsfDispatchfFL (hours}
2WAnaloa Loop wlLNP Non-Desianf<10 circuitsfDispatch inlFL (hours}

Other Non-DeSignl<10 CircuitsfDispatchiFL (hours
Other Non-DesJGnf<l 0 circuitsfNon DispatchfFL (hours

'NIl Analog Loop w/LNP Design/<l 0 circuitsiDispatchiFL (hours)
ZW Analog Loop w/LNP Deslgll/<10 circuits/Non-OispatchiFL {hours
ZW Analog Loop wfLNP Designf>=10 circuitsfDispatchfFL (hours}
m Analoa Loop wfLNP Designf>=l 0 circuitslNon-DispatchfFL (hours)

Olher Non-DeSignf>=l 0 circuitslDispatchfFL (hours)
Other Non-Desjgnf>=10 circuits/Non DispatchiFL (hours)
INP {Standalone)l<l 0 circuitslDispatchfFL (hours)
INP (Standalone)I<10 circuits/Non OispatchlFL (hours)

lNP (Standalone}!>=l 0 circuitsfOispatchlFl (hours)
LNP (Slandalonek=10 circuitS/Non-DispatchfFl (hours
Digital Loop'" OS1/<10 circuitS/Diija!chlFL (hours)
DIQital Loop < OSll<10 circuits/Non-OispatchiFL {hours

O~ital Loop >= DS11<10 circuitslO;spa!chfFL (hours)
Diaitalloop >= DS11<10 circuits/Non-DispatchIFL (hours}
Digital loop >= DS11>=1 0 circuitsiDisp;tchfFL (hours
Digital Loop >= D.?11>=10 circuitsfNon_DispatchiFL (hours)

lNP {Standalone)f"'10 circuits/DispatchfFl (hours
lNP (Standalone)I<10 crrcuitsfNon-DispalchlFL {hours}

'NV Analog Loop wllNP Non-Designl>:1 0 CitcuilsiDispalchlFl (hours
2W Analoa Loop wllNP Non Desion/>:10 circuits/Disoatch InlFL (hours)

'NIl Analog Loop wfLNP Non-Designf>=10 circuitslDiSpa!chfFL (hours)
m Analoa Loop wfLNP Non-Desianf>=10 circuitsfDispatch InfFl (hours)

Total Service Ordel' Cycle Time - Mech~ized

P-lO ISwitch Portsf<10 circuits/DispatchlFL (days)

P_l0 SWitch Portsf>=10 circuitS/Non-DlSatchfFL (dOl s
P-l0 Local Interoffice TranSPOrtI<10 circuits/DisoatchfFL (days)
P-l0 Local Interoffice Trans rtI<10 circuits/Non Dis tchfFL (days}
P-l0 Local Interoffice TransPOrtI>=10 circuitslDisoatchfFL (days)

P_l0 Combo otheri;:;;;10 circuits/Non-DisoatchIFL (days)

P_l0 xDSl (ADSL,HDSL and UCl)I<10circuits/Dis atchiFL dOl s)
P_l0 xDSL (ADSL, HDSl and UCL}I<l 0 circuits/Non-Dis atchfFL (dOl s}
P_l0 xDSL ADSL, HOSLand UCL}/>=10circuitsJDis atchlFL days)
P-l0 xDSL AOSL, HOSL and UCL)/>=10 circuits/Non-Dis atchfFL (days
P_l0 UNE ISDN/<10 circuitslDis atchfFL dOl s)
P-l0 UNE ISDN/<10 circuits/Non-Dis atchlFL (dOl s)
P-l0 UNEISON/>=10circuitstDis tchfFL dOl s}
P-l0 UNEISONf>=10circuitstNon-Dis tchfFL(da s}
P_IO Line Shann 1<10circuits/Dis tchlFL(da s)
P-l0 Line Shann 1<10 circuitstNon-Dis atchlFL (dOl s
P 10 LineSharin >=10circuitslDis atchfFL days}
P_l0 Line Sharin >=10circuits/Non-Dis atchfFL dOl s)

P_l0 2WAnalo Lao Desi nf<10circuitS/DispatchlFL(daVs
P_l0 2WAnalo Lao Desi nf<10circuits/Non-Dis tchlFL days)
P_l0 2WAnala LoopOesi nf>=10circuitslDis atChfFL (dOl s)
P-10 mAnalo loo Desi nf>=10circuitsINon-Ois atchfFL(da s)
P-lO 2W Anal Loop Non-Desianf<l 0 circuitslDispatchfFL (days}

P-l0 'NIl Analoa Loop~~Designf<l 0 circuitslNon-DispatchfFL (davs

P-'O Switch Ports/<10 circuits/Non_D~FL (days
P·l0 Switch Ports/>=10 circuits/DispalchfFl (days)

P-l0 2WAnalo Loo Non-DeSianI>=llJ'circuitstDispatchiFL(da s
P 10 2WAnalo Lao Non-Desi nJ>=10circuitsINon-Ois tchfFL daY-s)
P-l0 2WAnakl Lao wllNPDesi nI<10circuits/Dis tchfFL(da s

P 10 2W Anaio lao wllNP Des' nl<10 circuits/Non-Dis atchiFL days}
P-l0 'NIl Anal loa wllNP Desianl>=10 circuits/Dis atchfFL dOl s)
P-10 2WAnalo Loa w/lNP Desi n/>=10 circuits/Non-Dis atchfFl da s)
P-l0 2WAnalo Loo wflNP Non-Desionf<10 circuits/Dis atchlFl (dOl s)
P-l0 'ZWAnalo Lao wllNPNon-Oesi nl<10circuits/Non-Ois atchfFl(da s)
P 10 'ZW Analo lao wllNP Non-Desianl>=lO circuitstDis tchlFl (da s)
P-l0 2WAnalo loo wllNP Non-Des' nI>=10 circuits/Non Dis atchiFL days)
P-14 2W Analo Loo w/lNP Desianl<10 circuits/DispatchfFL (days)
P-14 2WAnalo Loo w/LNPDesi <10circuitstNonDis tchfFL(da s)
P- I 4 2W Analo Lao wlLNP Desianf>=10 circuits/OispatchlFL (dOl s)
P-14 2W Analoa LOOD wlLNP Desianf>=l 0 circuitstNon-DisDatchfFL (days

P-l0 Loo + Port Combinations/<10circuits/Non-Dis atchlFl dOl s)
P_l0 Loop + Port Combinationsf>=10 circuits/Dis atchfFL (dOl s
P_l0 Lao + Port Combinationsl>=10 circuitsfNon-Dis tchlFL (days)
P_l0 ComboOtherl<10circuits/Dis tchlFL dOl s
P_l0 Combo other/<10 circuits/Non-Dis tchfFl days
P_l0 Combo otherf>=l 0 circuits/DisoatchfFL (davs

6224,11.1
6.224,1,1.2
62,24,1,2,1
8,2,24.1.2.2
82,24.2,1,1
8.2.24,2,1,2
8224,221
82242.22
82243.11
8.2.24312
8.2.24.321
8.2,24.322
8,2,24.4,1,1
8,2,24,4,12

82244.21
82244.22
82.245.1,1
8.2.2451,2
8.2.24.52,1
822452,2
822461,1
8.2,24,6,1,2
82,24,6,2.1
8,224,6.2.2
8,224,7,1.1
8.2.24,7,12
8,2,24.7,2,1

8.2.24.722
8224.8,1,1

62248.12
62248.2,1
8,224822
8,22491.1
8,224,9,1,2
8,224,9,2,1

8.2.24922
8.2,24.10.11
8.2,24,10.12
8,2,24,1021
6.2.24,102.2
82,24,11,1.1
82,24,11,1.2

82.241121
8,224.11,22
82,24,12,11
82,2412,12
82241221
8,2.2412,2.2

8.2.22.11.21 P-5

8.22211.24 P-5
82.22.1211 P-5

82.22.12.12 P-5
8222.12.2.1 P-5
8.222.12,2,2 P-5

8.22213,1,1 P-5
8,2.22,13,1.4 P-5

8.22213.21 P-5

8.2.22.13.2.4 P-5

82.2214.11 P-5
B_2.22,~4_1_2 ?-s
8.2.22.1421 P-5
82.22,1422 P-5
822215.1.1 P-5

822215,'.2 P-5
8.22215,2,' P-5
8.2.22,15.2.2 P-5
82.221611 P-5
8222161.2 P-5

8222.16,2.' P-5

822216.2,2 P-5

8222,17,'.1 P-5

82.2217,1.2 P-5

8.2.22,1721 P-5

82.22.17.2.2 P-5

82.22.18.1.1 P_5

8.2.22.18.1.2 P_5

82.22,18.21 P_5

82.22.1822 P_5

8.2.22.19,1.' P_5

62.22.191.2 P_5

8.2.2219.2.' P_5

8.222.192.2 P-5
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Tofill Service Order Cycle TIme· Mechanized

P-l0 iSwitch Ports/<10 circuitstDispalchiFL (davs

P-14 mAnalo LaO w/LNPDesi n/>=10circuitslDis atch/FL(da s)
P-14 "l'NAnaloQ Loop w/lNP Desian/>=10 circuits/Non-DispatchfFl (days)

66

53

202

349

12
574

503
20._

3.78

5.05

358
066

5.16

570

4.12

10.69

55.06

0.69
32.20

May

aST asT CLEC CLEC

Meillure Volume Meillure Volume

~
17,52

"i"7":8"1 19
18.22 14
30.66 4

*

BST eST CLEC CLEC Standilrd Stilndilrd eST BST CLEC CLEC Stilndilrd Stilndilrd

Meilsure Volume Me.sure Voitane Deviiltion Error Z5core Equity Me.sure Voitane Meillure Volume Deviiltion Error lscore Equity

I July I June .l

Digital Loop >= oSll>=10 circuits/Non-DispatchiFL (hours)

oigilalloop >: DS1/<10 circuitsiNon-oispalchfFL (hours)
DiQital Loop >: oSl/>:10 circuits/oispalChiFL (hours)

INP (Standalone)/<l 0 circuitsfNon-DispatchfFl (hours)
iNP (Standalone)/>:l 0 circuitsiDispatchfFL (l\Ours)
INP (Standalone)/>=10 circuitsiNon-DispalchlFL (hours
lNP (Slandaklne)/<10circuitsiDispatchiFL (hours)
LNP (Slandalone)/<10 circuitsfNon-oispatchfFl (hours)
LNP (Slandalonel/>=10 circuils/oispatchiFL (hours}

M Analog loop w/lNP Non-Deslgn!>=10 circuils/Dispatch InfFl (hours)
Olher Designf<10circuitsfDispalchfFl (hours)
uiher uesigni<i u circuilsINon-UlspatCnll-L (hoUrs
Olher Designf>=10 circuitsiDispatchfFl (hours)
Olher Design/>=l 0 circuitsiNon-DispalchfFl (hours)
Olher Non-Designf<10 circuitsfDispatch/Fl (hours)
Olher Non-Design/<10 circuitsfNon-DispatchfFl (hours}
Other Non-Designf>:l 0 circuitsfDispalchfFl (hours)
other Non-Deslgnf>:l 0 circuitsfNon-OispalChiFl (hours
INP (Standalone)/<l 0 circuitsiDisoatchfFl (l\Ours

LNP (Slandalone)/>=10 circuitsfNon-oispatchiFL (hours)
Digital Loop < OS 1/<10 circuitS/DispatchfFL (hours}
oigilal Loop < oSl/<10 circuitsfNon-oispatchiFL (hours
Digital Loop < oSl/>=10 circuitS/DispatchlFL (l\Ours)
Digital Loop < oSl/>=10 circuitS/Non-Dispalch/Fl (hours)
Digital Loop >= OS1/<10 circuitsioispatchfFL (hours)

M Analog loop w/INP Non_Design/>:10 circuitsiDispatch/Fl (hours)
m Analog loop w/INP Non_Design/>:10 circuitsiDispatch InfFl (hours)
m Analog loop w/lNP Designf< 10 circuitsiDispatchfFl (hours)
m Analog loop wllNP Designf<1 0 circuits/Non-Dispatch/Fl (hours)
m Analog loop w/lNP Designf>=10 circuitsiDispalchfFl (hours)
m Analog loop w/lNP Designf>=10 circuitsiNon-Dispalch/Fl {hours}
m Analog loop w/lNP Non-Design/<10 circuitsfDispalch/Fl (hours)
M Analog loop w/lNP Non-Design/<10 circuits/Dispalch IrJFl (hours)
M Analoa loop w/lNP Non-Design/>=10 circuils/Dispatch/Fl {hours}

P-lO Line Shari <10 circuitsiDis atchiFL (dol s)
P-l0 UneShari /<lOcircuilstNon-Dis atchfFL{da s
P-l0 UneSharin >:10circuitsJDi5OalchiFL(da s)
P-l0 UneSharin >:10circuitsiNon-Dis atchfFl(da s)
P-l0 mAna Loo Desi n/<10circuits/Disoatch/Fl daYS)
P-l0 mAnala Loo Desi n/<10circuils/Non-Dis alchiFL dol s
P-l0 mAnal Loo Desi n/>=10circuits/Dispatch/FL davs)

P-l0 mAnalo Loo Desi n/>=10circuits/Non-Dis alchlFL(da s}
P-l0 MAnalo Loo Non-Desi nf<10circuits/Dis atchlFl(da s)
P-l0 MAnalo Loo Non-Desi nf<10circuils/Non-ois alchlFL(days)
P-l0 m Analoa Loop Non-Desion/>=10 circuitsiDisoatchiFL (days)

P-10 Switch Ports/<10 circuits/Non-Dis alch/FL dol s)
P 10 Switch Ports/>=10 Circuits/Dis atchfFL {dol s
P 10 SwilchPorts/>=10circuitS/Non Dis IchfFL(da s
P-l0 locallnlerofficeTrans rt/<lOcircuits/Dis alch/FL(da s
P- 10 local Inleroffice Trans rt/< 10 circuits/Non-Dis alch/FL dol s}
P-l0 locallnlerofflceTrans rt/>=10circuits/Dis alchfFL(da s
polO locallnlerofficeTrans rt/>=10circuits/Non-Dis atch/Fl dol s
P-l0 loop + Port Combinations/<l 0 circuits/Dis atchfFL {dol s}
P-l0 lao + Port Combinations/<10 Circuits/Non-Dis Ich/FL dol s)
P-l0 Loa + Port CombinationsJ>=10circuitsJDis tchiFL dol s}
P-10 Loa + Port Combinations/>=10 circuitsJNon-DispatchfFL (days)
P-l0 Combo Other/<l 0 circuitstDispalchiFlldavs
P-l0 ComboOther/<10circuils/Non-Dis alchlFL(da s
P-l0 ComboOther/>:10circuils/Dis IchfFL(da s)
P-l0 Combo Other/>=10circuitsiNon-Dis atchiFL {da s}
P-l0 xDSL (ADSL, HDSL and UCLj/<10 Circuits/Dis atchiFL da s
P-l0 xDSL {ADSL, HDSL and UCl)/<10 circuits/Non-Dis alch/FL (dol s

P-l0 xDSL ADSL, HDSl and UCL)/>=10 circuits/Dis atchiFl (da s)
P-l0 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispalch/FL (davs

P-l0 UNE ISDN/<10circuitsJDis IchfFl dol s
P-l0 UNE ISDN/<10circuits/Non_Dis tchiFL dol s)
P-l0 UNE ISDN/>=10circuits/Dis atchiFL dol s
P-lO UNE ISDN/>=10 circuits/Non-DlspatchiFL (days)

P-l0 MAnalo Loo Non-Des n/>=10 circuits/Non-Dis alch/FL (dol s}
P-l0 MAnalo loo w/1NPDesi n/<10circuitsJDis atchiFL dol s}
polO MAnalo loo wllNPDesi n/<10circuitsiNon-Dis atch/FL(da s}
P-lO MAnalo Loo w/INPDesi nf>:10circuitsfDis atchlFL(da s)
P-l0 2WAnalo Loo w/INPDesi nf>:10cifcuits/Non-Di tch/FL(da s}
P-10 2WAnalo Loo w/INP Non-Desi n/<10circuitstDis alchlFL{da s)
P-l0 2WAnalo Loa w/INPNon-Desi n/<10circuits/Non-Dis alch/Fl(da s)
P-l0 MAnalo Loo w/INP Non-Desi n/>:10circuitsiDis atchiFL (dol s
P-l0 mAnalo Loa w/INP Non-Des nf>=10circuils/Non-Dis alchiFL (da~s

P-14 mAnalo Lao w/LNP Desi n/<10circuils/Disoalch/FL dol s)
P-14 mAnaloQ Loopw/LNP Desianf<10circuitslNon DispatchlFl(davs

82221121 P-5
822211.2.4 P-5
8222,121,1 P-5
8.222,12.12 P-5
82221221 P-5
8.222122.2 P-5
8.222.13,1.1 P-5
82,22.13,1.4 P-5
82,22.132.1 P-5
8222132.4 P-5
8222,14,1.1 P-5
6222i4,1,2 P-5
62.22,14,2,1 P-5
822214,2,2 P-5
82.221511 P-5
82221512 P-5
82,22,15.21 P-5
8.222,15.2,2 P-5
8.22216.1,1 P-5
8.222,161,2 P-5
8.222.16,2,1 P-5
82.22.162.2 P-5
82.22.171.1 P-5
8,2.22.171.2 P-5
8,2.22.172.1 P-5
8,2,22,1722 P-5
8,2221811 P-5
82.2218,1.2 P-5
82221821 P-5
82221822 P-5
8.222191,1 P-5
8.222,19,1,2 P-5
82221921 P-5
8,2.22.19.22 P-5

8,2.24,1,1,1
8,2.24,1,12

82241.2.1
8,2241.2.2
82,242.1,1
82,24,2.1.2
8.2,24,2,2,1
82,24,222
8224,31,1
8224,3,1,2
8224,3,2,1
82.24.3,2,2
82.24.41,1
8224.412
822442,1
822442,2
8,224,5,1.1
8.224,5.1.2
8.2,24,5,21
82,24,5.2.2
8,2,24,6,1,1
8,2,24,6,12

82.24621
82.24.622
82.24.7,1,1
82247,1,2
8224,7,21
82,24,7,2.2
82,24,61,1
8,2,24,61.2
82,24,62,1
82,24,6,2.2
82,24,9,1,1
8,2,24,9,1,2
8,2,24,9,2,1

8224922
8,224.10,1,1
8,224.10,1.2
8,2.24.1021
8,224,10,22
8,2241111
822411,12
8224,1121
8224,11,2,2
822412.11
8.22412.1,2
8224,12.2,1
8224,12.2,2
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8.2.22.11.2.1
8.2.22.11.2.4
8.2.22.12.1.1
8.2.22.12.1.2
8.2.22.12.2.1
8.2.22.12.2.2
8.2.22.13.1.1
8.2.22.13.1.4
8.2.22.13.2.1
8.2.22.13.2.4
8.2.22.14.1.1
8.2.22.14.1.2
8.2.22.14.2.1
8.2.22.14.2.2
8.2.22.15.1.1
8222.15.12
8.2.22.15.2.1
8.2.22.15.2.2
8.2.22.16.1.1
8.2.22.16.1.2
8.2.22.16.2.1
8.2.22.16.2.2
8.2.22.17.1.1
8.2.22.17.1.2
8.2.22.17.2.1
8.2.22.17.2.2
8.2.22.18.1.1
8.2.22.18.1.2
8.2.22.18.2.1
8.2.22.18.2.2
8.2.22.19.1.1
8.2.22.151.1.2
8.2.22.19.2.1
8.2.22.19.2.2

8.2.24.1.1.1
8.2.24.1.1.2
8.2.24.1.2.1
8.2.24.1.2.2
8.2.24.2.1.1
8.2.24.2.1.2
8.2.24.2.2.1
8.2.24.2.2.2
8.2.24.3.1.1
8.2.24.3.1.2
8.2.24.3.2.1
8.2.24.3.2.2
8.2.24.4.1.1
8.2.24.4.1.2
8.2.24.4.2.1
8.2.24.4.2.2
8.2.24.5.1.1
8.2.24.5.1.2
8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8224.7.2.1
8.2.24.7.2.2
8.2.24.8.1.1
8.2.24.8.1.2
8.2.24.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
B.2.24.9.2.1
8.2.24.g.2.2
8.2.24.10.1.1
8.2.24.10.1.2
8.2.24.10.2.1
8.2.24.10.2.2
8.2.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
B.2.24.12.2.2
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Analog

I September I August I
SST SST CLEC CLEC Standard Standard SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Devtiltion Error Z5core Equity Measure Volume Measure VollATIe Deviation Error Zscore Equity

77

105

2.299

6.29

650

0.75

63

180

2,209

606

7.22

0.89

4.48 ,. 4.61 32

~
~
~

3.86 500 ~ 3.85 413
4.52 2 ~ 439 2
584 8 890 6

6.01 24 Diaqnostic 6.38 41

5.87 127 138
548 175 133
7.41 4 8
7.81 4 7

3.23 152 173
1.42 3,882 7,6n
1.02 2

1222 20

3.45 8

9.53 9

Diagnostic
Diagnostic
Diilgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagflOstic
DiagflOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
DiagflOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagflOstic

DiagflOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Digital Loop >= OS1l<1()cirCUitslNOn-DispatchiFL (days)
Digital Loop >= DS1/>"10 circuils/DispatchiFL (days)

'ZIN Analog Loop w/lNP Non-Design/<10 cirCUitsiDispalchiFL (days)

m Analog Loop w/LNP Non-Design/<l 0 circuitsiNon-DispatchlFL (days

Z'oN Analog loop wllNP Non-Design/>=10 circuitsiDispalchiFL (days)

m Analog loop wlLNP Non-Design!>:1 0 circuits/Non Dispatch/Fl (days)
Other Design/<10 circuitslDispatchiFL (days)
Other Design/<10 circuilsiNon-DispatchiFl (days)
Other Designl>=10circuilsiDispatch/FL (days)
Other Designl>=10 circuilsiNon-DispatchiFL (days)
Other Non-Designl<l 0 circuilsiDispatch/FL (days)
Other Non-Desigrv'<10 circuilsiNon-DispatchiFL (days)

~;-~:~~~::~~::~ri~:~~~::~~~b~:~:i~t~}

Digital Loop >= DS11>:.!0 ~rcuit_sl~.on-DispatchiFL (days)

INP (5tandalone}/<10 circuilsiDispatch/Fl (days)
INP (Standalone)I<10 circuilsiNon-DispatchiFL (days)
INP (StandaIOne)/>;10circuilsiDispatchiFL (days)
iNP (Standalone)/>=10 circuitsiNon-Dispatch/FL (days)
LNP (Standalone)/<10 circuitsiDispatchiFL (days)
LNP (Stal'ldalone)/<10 circuits/Non-DispatchiFL (days)
LNP (Standalone)/>=10 circuitsiDispatchiFL (days)
LNP (5tandalone)/>=10 circuils/Non_Dispatch/FL (days
Digital Loop < 0511<10 circuitsiDispatchiFL (dayS)
Digital Loop < 0511<10 circuilS/Non-Dispatch/FL (dayS)
Digilalloop < D511>"10circuitS/DispatchiFl (days)
Digital loop < 051/>"10 circuits/Non-Dispatch/Fl (days)
Diaitalloop >= DS1/<10 circuits/DispatchiFL (days

P-l0

P-l0
P-"iO

P-14
P-14

~
"ji"":""i4
"j:l:1Q
polO
polO

polO
polO
polO
polO

P·lO

Total Service Order Cycle Time· PartJally Mechanized

P-l0 Switch Portsl<10 circuits/Dis atchiFL da s)
P-l0 Switch Portsl<10 circuits/Non-DispatchiFl (days)
P-l0 SwrtChPorfs/>=10 circuilSJDisDatchl~)

P-l0 Switch Portsl>=l 0 circuitslNon-Dispatch/FL (da s)
P-l0 Local Interoffice Trans rt/<10circuitsiDis atchlFL{da s)
P-l0 Local Interoffice Transport/<l 0 circuits/Non-DispalchiFL (days)
P-l0 Local Interoffice Trans rt/>=10circuitsiDis atchlFL(da s)
P-l0 Local Interoffice Transport/>=10 circuitsiNon-DispatchiFL (da s)
P-l0 Loa +PortCombinationsl<10circuits/Dis tch/Fl da s
P-l0 Lao + Port Combinationsl<'Ocircuits/Non-Dis atchiFL da s

P-l0 Lao + Port Combinationsl>"10circuitsiDispatchiFL(da s}
P-l0 Loa + Port Combinationsl>"10 circuitsiNon Dis alchlFL(days
P-l0 Combo Otherl<10 circuitsiDis atchiFL (da s)
P-l0 Combo Otherl<10 circuitsiNon-DispatchlFL (da s)
P-l0 ComboOtherl>"10circuitsiDis tchlFL(da s)
P·l0 Combo Olherl>"10 circuilsiNon-DisoatchlFL {days}
P-l0 xDSL ADSL, HDSLandUCLI<10circuitsiDis tchlFL{davs)
P-10 xDSL ADSL, HDSl and UCll<10 circuits/Non-Dis atchiFL {da s}
P-10 xDSl ADSl, HDSL and UCl 1>"10 circuitsiDis tchlFL (da s)
P-l0 xDSl ADSL, HDSL and UCL 1>"10 circuitsiNon-Dispatch/FL (days)
P-l0 UNE ISDNI<10 circuits/Dis atch/FL (da s
P-10 UNE ISDN/<10 circuitslNon-DispatchiFL (da s)
polO UNE 15DNI>=10 circuitsiDis tch/Fl (da s)
P-l0 UNE 15DN/>=10 circuilsiNon-DispatchiFL (davs
P-l0 Line 5harin <10circuits/Dis atchlFL(da s)
P-lO Line Sharin <10circuits/Non-DispatchfFl da s
P-l0 Line Sharin >=10circuilsiDis atchiFL da s)
P-l0 Line Sharin >=10circuilsiNon-Dispatch/FL days
P-l0 mAnalo loa Desi n/<10circuilsiDis tchiFL da s)
P-l0 'ZINAnalo loo Desi n/<10 circuils/Non-DispatchIFl (daYS)

P-l0 mAnalo loo Desi n/>"10circuilsiDis atchfFl da s}
P-l0 mAnalo loa Desi n/>=10circuilsiNon-Dis tch/FL(da s
P-l0 mAnalo Loa Non-Des' <10CircuitsiDis atchfFl(da s)
P-l0 mAnala Loa Non-Design/<10circuits/Non-Dis atchiFL da s

P-l0 mAnala loa Non-Des' n/>"10circuilsiDis atch/Fl(da s)
P-l0 mAnilla loa Non-Des! n/>=10circuilsiNon-Dis atchffL{da s}

P-l0 mAnalo Loo w/iNPDesi n/<10circuilsiDis tch/FL{da s}
P-l0 mAnalo loo wliNPOesi n/<10circuilsiNon-Dis atchfFL(dii s)
P-l0 mAnaio Loo wllNPDesi n/>=10circuils/Dis atch/FL(da s)
P 10 mAnaio LoopwllNPDesi n/>=10circuilsiNon-Dis atchlFl(da s}
P-l0 mAnaio Lao w/lNPNon-Desi nI<10circuilstDispatchiFL days)
P-l0 mAnai Loa w/lNPNon-Desi n/<10circuitsiNon-Dis atchlFL(da s}
P-l0 2'NAnalo Loa w/lNP Non-Desi n/>=lOcircuilsiDispatchfFl da s
P-l0 2WAnalo Lao wflNP Non-Desi n/>=\OcircuilsiNon-Dis tchfFL days)
P-14 2WAnalo Loa w/LNP Desl nJ<10 circuitslDispatchfFl {days
P-14 2'NAnal Loa w/LNP Desi nJ<10circuitsINon-Dis atch/Fl (da s)
P-14 2WAnai Loa wlLNP Des' n/>=10circuilsJDis atchfFl da s
P-14 2WAnalo LoopwfLNP Desian/>-10circuits/Non-Dis atch/FL{da s)
P-14 2WAnalo Loa wfLNP Non-Desi n/<lOcifcuils/Dis atch/Fl (da s)
P14 2WAnalo LoopwfLNPNon-Desi nJ<10circuits/Non-Dis tch/FL da s)
P-14 2'N Analo Loo wlLNP Non-Desi n/>=10 circuitsiDis tch/FL (da s
P-14 2'N Analo Loop w/LNP Non-Desi n/>=10 circuitsiNon-Dispatch/Fl ~ays)
P-l0 Other Desi nJ<10circuitstDis atch/FL(da s}
P-10 Other Design/<10circuitsiNon-DispatchfFL (davs

P-l0
P-l0
P-l0
P-l0
""P-14
""P-14
P-14
""P-14
P-"iO
P-"iO
P-l0
P-lO
P-l0

8.224.13,11
8.224.131.2
8.224.1321
8224.132.2
8.224.14,1.'
8.224.14,1.2
8224.142.'
8224.142.2
8224.151,'
8224.1512
8224.152.'
8224152.2
82241611

82241612
82.241621
82.2416.22
82.2417.11
8,2.24,17.',2
8.2.2417.2,'
8.2.24,1722
8.2,24.16,1.1

8.2.24,18.1,2

8,2.2418,2,1
8.2.2416.2.2
8.224.191.1
8.224.19,1.2

8224192.'
8.2.24,19.2.2

822511.1
8225112
8225121
82.251.2.2
8.2.252.1,1
8225212
8.2.252.21

8.225.2.2.2
8,225.3.1.1
8,225.31.2

8.2.25.32.1
8,225,3.2.2

82.254.1.\
82254.1,2
82254.2,1
82254.2,2
82255.1,1
8225.5.1,2
8225.521
8225.522
8225.61.1
8225.6.1,2

8225.6.2.1
8,2.25.6.22
8.2.25.71.1
8.2.25.71.2
8225.72.1
82.2572.2
8.2.2581.1
82.25.81.2
82.2582.1
82.2582.2
8.22591.1
8225912
8225921
8,225.9.22
82.25.10.11

82251012
8225102\
822510.2,2
8.225.11.11
8.2.25.11.12
82.251121
82.251122
82251211
82251212
8.2.251221
82.251222
82.2513.1.1
82.25131.2
82,25,13.2.1
8,2.25.132.2
8,2.2514,1,1

822514,1.2
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6.67 147

12.17

5.71 510

5.49 241
8.55 21
775 6

8.2.24.13.11
82.24.131.2
82.24.132.1
8224.13,2.2
8.2.24.14.1.1
8.2.24.14,1.2
8224.14.2.1
8224.14.2.2
8.2.24,15.11
8.2,24,15,1.2
8.2,24,15,2.1
B.2.24,15,2.2
82.24.16.1,1
8,2.24.16.12
8.224.1621
8.2.241622
8.224171.1
8,2,24,17,1.2
8224,17,2,1
8.2.24,17,22
8,2,24,18.1,1
8.2.2418.12
8.2.241821
8.2.24182,2
8224191.1
822419,12
8224.19.21
8,2,24,19.2.2

8.2.251,1.1
82251,1.2
8.2.251,2.1
82251.2.2
82252.1,1
8.2.25.2.1,2
82252.2.1
8225.2.22
8,2,25.3,11
8,2,25,3.1,2
8.2253.2.1
8.2.25,3.2,2
8.2.2541,1
8.2.2541,2
8.2.25421
8.2.25422
82.2551,1
822551,2
8225521
82255.22
8225.6.1,1
8225.6.12
8.225.621
8.225.6,2,2
8.2.257,1.1
8.22571,2
6.2.257.2.1
82.257.22
6225,8,1.1
82258.1.2
822582.1
82258.2.2
8,2,25 9.1.1
8,2.25912
8.2.25921
8.2.259.22
8,2.25.10.1.1
8,2.25.10.12
82.2510.21
82251022
822511.11
822511.12
8.2.2511.2.1
8,22511.2.2
8.2,25,12.1.1
822512.1.2
62.2512,2.1
62.25122.2
62.251311
622513.12
622513.21
822513.22
82251411
82251412
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Florida Interim, September 2002 • May 2002

P-14 Izw Analog loop w/lNP Non-Design/<10 circuits/DispatchiFL (days)
P-14 ZWAnaKJ Loa w/lNP Non-Des' n/<10circuits/Non-Dis tchiFL days)
P-14 2W Analog Loop w/LNP Non-Design/>"'10 circuits/Dispatch/FL (days)

:~: ~ j~~n~:1~O:toW~~~:it:~~~:~;/~~~:y~;CUits/Non~pispatch/FL (days

P-l0 Other Desi n/<10 circuits/Non-Dis atchiFL (days)
P-l0 Other Design/>"'10 circuits/Dispatch/FL (days)
P-10 Other Desi n/>"'10 circuits/Non-Dis tchiFL (da s)
P-l0 Other Non-Design/<10 circuits/DispatchiFl (days)
P-l0 Other Non-Desi n/<10 circuits/Non-Dis atch/Fl (da s)
P-l0 Other Non-Desi n/>:o10circuits/Dis atchlFl(da s)
P_l0 Otn",r Nnn_nesi n/>"'10circuits/Non-DisoatchiFl (days)
P-l0 INP (Standalone /<10 circuits/Dis alchiFL da s)
P-l0 INP (Standalone /<10 circuits/Non-Dis tct\lFL (da s)
P-10 INP (Standalone />=10 circuits/Dis atchiFL da s)
P-10 INP (Standalone)/>=10 circuits/Non-Dis atch!FL (da s)
P-14 LNP (Standalone /<10 circuits/Dis tchiFL da s)
P-14 lNP (Standalone /<10 circuits/Non-Dis tchiFL (days)
P-14 LNP (Slandalone)I>"'10 circuitstDispatchiFL (days)
P-14 LNP (Standalone />=10 circuits/Non-Dis tchiFL (da s)
P-10 Di italLoo <OSl/<10circuits/Dis tchiFL da s)
P-10 Di italLoo < DS1/<10circuits/Non-Dis atch/Fl da s)
P-l0 Di italLoo < DS1/>=10circuits/Dis atchiFl da s
P-l0 D' italloo < DS1/>:10circuits/Non-Dis atchlFl(da s)
P-l0 0 italloo >= 051/<10 circuits/Dis atch/FL da s)
P-l0 D'itaILoop>=DS11<10circuits/Non-Ois Ich/Fl da s}
P-10 Di italLoo >=DS1/>:10circuits/Dis atch/FL da s)
P-l0 Oigitalloop >= OSl/>=10 circuitsiNon-Dispatch/FL (days)

Total Service Order Cycle Time· Partially Mechanized
P-l0 SwitchPorts/<10circuitsiOis tchlFL(da s}
P-l0 SwitchPorts/<10circuitsiNon-Dis atchlFl(da s
P-l0 Switch Ports/>=10 circuits/Dis atch/fL (da s)
P-10 Switch Ports/>=10 circuits/Non_Dis atchiFL (da s
P-10 Local Interoffice Transport/<10 circuits/Dispatch/FL (days)
POlO Local Interoffice Trans rt/<10 circuits/Non-Dis alchlFL (da s)
P-l0 locallnlerofficeTrans rt/>=10circuits/Dis alchiFL da s}
P-l0 locallnleroffice Transport!>=10 circuits/Non Dis alch/FL (days)
P-l0 loo + Port Combinations/<tO circuits/DispalchiFL da s)
P 10 loo +PortCombinations/<10circuits/Non-Dis IchlFL(da s)
P 10 Loo + Port Combinalions/>=10 circuits/Dis Ich/Fl(da s
P-l0 Loo + Port Combinalions/>=10circuits/Non Dis atchlFL (da s)
P-l0 Combo Other/<10 clrcuits/DispatchiFL (da s)
P-l0 Combo Other/<10 circuits/Non·Dis atch/FL (da s)
P-l0 ComboOther/>=10circuils/Dis tchlFL(da s)
P-l0 Combo Other/>=10 circuils/Non_Dis atchiFL (da s)
P-10 xDSL (ADSl, HDSl ar.d UCl/<10circuits/Dis alch/Fl (da s)
P-10 xDSL {AOSl, HOSL arid UCl/<10 circuits/Non-Dis atchiFl (da s
P-l0 xDSl(ADSl, HOSL and UCl 1>=10 circuits/Dis lch/FL da s)
P-l0 xDSl (ADSL, HOSL and UCl/>=10 circurtS/Non-DispalchiFl (days)
P-l0 UNE ISDN/<10circuitstDis alchiFl days
P-l0 UNE ISDN/<10 circuits/Non-Dis atch!Fl (da s)
P-l0 UNE ISON/>=10circurts/Dis atch/FL days
P-l0 UNE ISDN/>"10circuits/Non-Dis tch/Fl da s)
P-l0 LineSharin <10circuils/Di Ich/Fl da s
P-l0 LineSharin <10circuitstNon-Dis atchiFL da s)
P-l0 LineSharin >=10circuits/Dis alch/Fl da s
P-10 Line Sharin >=10circuits/Non-Ois atchiFl da s)
P·10 ZWAnaio Loo Desi n/<10circuitstDis atch/Fl(days)
P·10 ZWAnalo Loa Oesi n/<tOcircuitsiNon-Ois atchlFL(davs)
P-10 ZWAnalo Loo Desi n/>=10circuits/DispatchiFL da s)
P-l0 2WAnalo Loo Desi n/>=10 circuits/Non-Dis tch/FL (da s
P-l0 2WAnalo loa Non-De n/<10circuits/Dis atchlFL(da s)
P-l0 2WAnalo loa Non-Desi n/<10circuits/Non-Dis tchiFl da s
P-l0 ZWAnalo loo Non-Desi n/>=10circuits/Dis atchiFL oa s
P-l0 ZWAnalo loo Non-Desi n/>=10circuits/Non-Dis atchlFL{days
P-l0 ZWAnalo loo w/lNPDesi n/<10circuits/Dis atch/FL{da s)
P-l0 'NIl Analo lao w/lNP Desi n/<10 circuitsiNon-DispatchiFL (da s)
P-l0 ZWAnalo Loa w/INPDesi n/>=10circuitsiDis atchlFL(da s)
P-10 'NVAnalo Loo w/INPDes' n/>=10circuits/Non-Dis atchlFL(da s
P-1O 'NV Analo Loo w/INP Non-Design/<10 circurtstDispalch/FL (days)
polO ZWAnalo Loo w/INPNon-Desi n/<10circurts/Non-Dis atchlFL(da s
P-l0 2WAnalo Lao wllNP Non-Design/>=10 circuits/Dis alch/Fl da 5
P-l0 2WAnalo loa w/INPNon-Desi n/>=10circuits/Non-Dis atch/FL(days)
P-14 2WAnaloa loop w/lNP Desian/<10 circurts/OispatchiFl (days
P-14 2WAnalo loa w/LNP Desi n/<10 circurts/Non-Dis tch/Fl days)
P-14 2W Analoa loop w/LNP Design/>=10 circuits/Dispatch/FL (days)
P-14 ZWAnalo loo w/LNPDesi n/>=10circuits/Non-Dis tch/Fl(da s)
P-14 ZW AnaloQ Loop w/LNP Non-Design/<l 0 circuilsiDispatchlFL (days)
P-14 ZWAnala loo w/LNPNon-Desi n/<10circuits/Non-Dis alch/Fl(days)
P-14 ZW AnaloQ loop w/LNP Non-Design/>=l 0 circuits/Dispatch/FL (days)

:::~ I::rn;~osgig~~toW~~~;t~~:~:I~~/~~~~~y~;cuits/Non-DispatchiFL (days)

POlO IOther Desian/<10 circuitsiNon-Dispatch/FL (davs

I July I June I
SST SST CLEC CLEC Stimdard Stand,ud SST SST CLEC CLEC Standard Standard SST

Measure Volume Measure Volume Deviation Error beore Equity Measure Volume Measure Volume Deviation Error beore Equity Measure

aST

Volume

CLEC

Meuure

536
529

080

10,69

6,37

333
1.48

7.20

1195

5.89

4.15

29"
790

CLEC

Volume

2,252

'"

185
10,184

2:

79

49

418
5

May
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8.2.2".13.1.1
8.2.2".13.1.2
8.2.2".13.2.1
8.2.2".' 3.2.2
8.2.2".1".1.1
8.2.2".1".1.2
8.2.2".1".2.1
8.2.2".'''.2.2
8.2.2".15.'.1
8.2.2".15.1.2
8.2.2".15.2.1
8.2.2".15.2.2
8.2.2".16.1.1
8.2.2".16.1.2
8.2.2".16.2.1
8.2.2".16.2,2
8.2.2".17.1.1
8.2.2".17.1.2
8.2.24.17.2.1
8.2.2".17.2.2
8.2.24.18.1.1
8.2.24.16.1.2
8.2.2".18.2.1
8.2.24.18.2.2
8.2,2".19.1.1
8.2.2".19.1.2
8.2.2".19.2.1
8.2.24.19,2.2

8.2.25.1.1.1
8,2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25 1.1
8.2.25 1.2
8.2.25 2.1
8.2.25. 2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1. ,
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.6.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.225.9.22
8.2.25.10.1,1
8.2.25.10.1.2
8.2.25.10.2.'
8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.225.12.1.2
8.2,25.12.2.1
8.2,25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2,25,1".1.'
8.2.25.1".1.2

,otic
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AnOllog

I Septembe' I August I
SST SST CLEC CLEC Standard Standard SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Z5core Equity

6.2.25.1421
8.2.25,1422
82.2515,','
82.25.151.2
8.225.1521
6,2,25,152.2

6225,16.1.1
8.2.25,16,12

8.2.25.162.'
8.22516.2,2
62.2517.11
8,2.25.1712
82.25.172.1

82.2517.22
8,2.25181,1
8,2,25.181.2
8.2,25,182.1
8,2,25,16.22

82.25.19,1,1
82.25.191,2
8.225.19,2.1
82.251922

8.226.1.1,1

82261.12
82.26121
8,2.26.122
8.226.2.1.1
8.2262.12
822622,1
82.26.22,2
8.22631,1
8.2,263l.2
8,2,263.2,1

8,226322
82.26.411
8.226.41,2
82264.2,1
82264.2,2
8226,51,1
82.26,512
8.2265,2,1
8,2,26,5,2.2

82.266.1,1
822661,2
62.26621
8226.6.2.2
82,267.1.1

82267.12
8.2.26,721
8.2.26,7,22
822661,1
82266.1,2
822682,1
8.2.26,8,2,2
82269,1,1
8226,9.1.2
8226,9,21
8.2.26,922
82.26,1011
8226, \01.2
82.26102.1
8.2.26,10.2,2
8.22611,1,1
8,2,26.11,1,2

82.26,112.1
8.2.26,11.22
82.26,1211
82261212
8226.122.1
8.2.26122,2
8,2,26131,1
8,2.26.13,1,2
82,261321
822613.2,2
82,26,14,1,1

82.26.1412
8.2261421
82.2614.2.2
82,26,15,1,1
8,2,26,15,1,2

8.226152.1
8,226,15.2.2

polO Other Desi n/>=10circuits/Dis tchfFL(da sj
P-l0 Other Desian/>=l 0 circuitstNon-DisPatch/FL (davs

P·lO Other Non-Desi n/<10 circuits/Dis tchlFL Ida sj
polO Other Non-Des! 01"10 circuits/Non-Dis alch1FL (days)
P-lO Other Non-Designl>=10 circuitsiOispalchlFL {d<lVs
polO Other Non-De - n/>=10circuitsiNon-Dis tchlFL{days}
polO INP (Standalone)/<10 circuitslDispalchlFL (d<lys)

polO IN? (Standalone 1<10 circuits/Non-Dis tchiFL (days)
p 10 IN? {Standalonej/>=10 circuits/Dispatch/FL (days)
p-, 0 IN? (Standalone >=10 circuits/Non-Oi tchtFl da s
P·14 LNP (Standalone <10 circuits/Di atchiFL da s)
P-14 ,LNP (Staf1da!om!)/<lQ r:irr:uitsiNon_DispalchiFL (davs)

P-14 LNP (Slctndalone />=10 circuits/Dis atch/FL da s
P·14 LNP (Standalone)J>=10 circuits/Non_Dis tchiFL (da s)
P-l0 Digital loOP < D51/<10circuitsiDispatchlFL(days)
P-l0 Di italLoo < D511<10circuits/Non-D~
P-l0 Digital Loop < 0511>=10 circuits/Dispatch/FL (days)
P-l0 0' ital Loa < 051/>=10 circuits/Non_DlSatch/FL (days)
P-10 Digital Loop >" 0511<10 circuits/DisoatchiFl (days)
P-l0 Di ital Loa >" DS11<10circuitS/Non.o;-tChiFL days)
P-l0 Digital loop >= 0511>=10 circuitsiDisoatchiFL (davs
P-l0 IDigital Loop >" DS1/>=10 circuitslNon·DispatchlFL (days}

Total $fHVlce Order Cycle Time· Non.-Mechanlzed
P-l0 SwitchPorts/<10circuits/Dis atchiFL da s

P-l0 Switch Portsl<l 0 circuits/Non-DispatchiFL (davs
p-lcf Switch Ports/>"10circuitsiDis atchiFL da s)
P-l0 Switch Ports/>=l 0 circuitsiNon-DispatchiFL (days

P-l0 Local Interoffice Trans rt/<10circuits/Dis tchlFL(da s
P-l0 local Interoffice Transoort/<10 circuits/Non·DispatchiFL (days)
P-l0 LocallnterofliceTrans rt/>=10circuitsiDi atchlFL{da s)
P-l0 Local Interoffice Transport/>"10 circuitsiNon-DispatchiFL (davs
P-10 loo + Port Combinations/<10circuitsiDis tchlFL da s)
P 10 Loop + Port Combinationsl<10 circuitsiNon-DispatchiFL {days
P-l0 LooP+~inat~'-drc~tch/Fl(diVS

P-l0 Loop + Port Combinations/>"10 circuits/Non-DispatchIFL (davs
P-l0 Combo otherl<10circuits/Dis atchiFl da s
P-l0 Comboother/<10circuits/Non-DispatchiFl da s
P-l0 ComboOtherl>=10circuilsiDis atchlFL{da s
P-l0 Combo Otherl>=l 0 circuitsiNon-DispatchiFL (days)
P-l0 xD5L (AD5L, HDSl and UCL)/<10 circuits/DispatchiFL (days)
P-l0 xD5L ADSl, HDSL and UCl)/<10 circuits/Non-Dis tchiFL (da s)
P-l0 xD5l ADSl, HDSl and UCl}I>=10 circuits/Dis atchiFL (da s)

P-10 xDSl (ADSl, HDSl and UCl}/>=lO circuitS/Non-Dispatch!Fl (days)
P-l0 UNE ISDNI<10 circuits/Dis atchiFl (da s
P-l0 UNE ISDN/<10circuitsiNon-Dis tch/Fl da s
P-l0 UNE 15DN/>=10 circuits/Dis tchiFl (da s)
P-l0 UNE ISDNI>,,10 cireuils/Non-DispatchiFL (days)
P-l0 Line Sharin <10 circuits/Dis tchiFL (da s)
P-l0 Line Sharino/<10 circuils/Non-DispatchiFl (days)
P-l0 line Shari 1>:10circuits/DispatchlFL{da s)
P-l0 line sharina!>=10circuits/Non-DispatchiFL (days)

P-10 2WAnaio lao Des r'I/<10circuits/Dis atchlFl{da s}
P-l0 2WAna loo Desi r'I/<10circuitsiNon-Dis atchlFL(da s
P-l0 2WAnalo loo Desi nl>:10circuitsIDis atchlFl{da s}
P-l0 2WAnalo Loo Desi nl>:10circuits/Non-Dis atchlFL(da s
P-l0 2W Analoa loop Non-Designl<10 circuits/DispatchlFl {dayS
P-10 2W Analo loo Non-Desi nl<10 circuits/Non-Dis atchiFL da s}
P-10 2W Ana loa Non-Desi r'I/>=10 circuits/Dis atchiFl {da s
P 10 2WAnalo loa Non-Desi r'I/>=10circuits/Non-Dis atchiFl da s}
P 10 2WAnalo loa wllNPDes r'I/<10circuits/Dis atchiFl da s
P-l0 2W Analoa loop wllNP Desianl<10 circuitsiNon-DispatchlFl (davs)
P-l0 2W Analo lao wllfijp Desi n/>=lOCircuitsIDiS'atChIFL da s}

P-l0 2W Analoa Loop wllNP Desiar'l/>"10 circuitsiNon-DispatchiFl Jdays}
P-l0 2WAnalo lao wllNP Non Desi r'I/<10 circuits/Dis tchlFl (da s)
P-l0 2W Analoa loop wllNP Non·Desiar'l/<lO circuits/Non-DispatchIFl (davs
P-l0 2WAnalo loa wllNP Non Desi nl>:10circuitsiDis tchlFl(da s)

P-l0 2W Analoa loop w/INP Non-DesiarV>"10 circuils/Non-DispatchiFL (days)
P-14 2WAna Loa wlLNPDesi r'I/<10circuitsiDis tchlFL da s
P-14 2W Analoa loop wllNP Desigr'l/<l 0 circuitsiNon-DispatchlFl {days}

P14 2WAnalo loo wfLNPDesi nl>=10circuitsIDis tchlFl(da s
P-14 2WAnalo Loo w/lNP DesiqrV>=10circuits/Non-DispatchiFl (da s)
P-14 2WAna Loo w/lNPNon-Desi r'I/<10circuitsfDis atchlFl(da s)
P-14 2WAnalo loo wllNPNon-Des' n!<10circuitsfNon-Dis atchiFL da s
P-14 2WAnalo lOo wILNPNon-Des' n/>:10circuits/DispatchIFl(da s
P-14 2WAnalo loo wlLNP Non-Desi nl>"10circUitsfNon-DispatchlFL{days}
polO Other Des n!<10 circuitsiDis atchiFL (days)
P-l0 Other Desian!<10 circuitsiNon-DisoalchiFl (days}
P-l0 Other Desi n!>=10circuitsiDis alchlFl{da s)
P-l0 Other Desi rV>"10circuitsiNon-Dis atchlFl(da s}
P-10 Other Non-Desi rl!<10 circuits/Dis atchlFL (da s)
P-l0 Other Non-Des' rV<10 circuits/Non-DispatchiFl da s)
P-l0 OtherNon-Desi rV>:10circuits/Dis tchlFl (da s
P-l0 Other Non·Desionl>:10 circuitslNon·OispatchiFl (days)

08131/2002

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnosti;;
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostil;:
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.79

2.21
6.67

6.50

9.01

3,76

1:74
429

11.98

6.86

9.83

9.16
308

5,26

8.04

5,67
5,76

6.93

511

430
4.47

386

1
17

50

127
159

21
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1378

3.47 154
1.64 351

5.07 1
3.50 5
12,16 57

5,16 64

10.56 124

3,73 4
4.22 16

427 42

868

4,60 3B
377 5
6.02 2

526

8225142.1
82.25142.2
822515.11
8.2251512
8.225.15.21
8,2,25.15,2.2
82,2516,11
8,225,16,1,2
8225,1621
8,2,25,16.22
82,251711
8.225.171.2
82.25172.1
82.25172.2
822518.11
822518.1,2
8.22518.21
82,2518,2.2
8,2,25,19,\1
8,225191,2
8,2,25,19.2,1
8.225.19.2.2

82.2£111
8.2261.12
8.226.1,2.1
82.26.1,2.2
82.2£211
82.262,1,2
82,262.21
8,2,262.22
8.22631.1
8.226.31.2
82.2£32.1
82.2£3,2,2
82264,1,1
8,2,264.12
8.2264.2,1
8,2,26422
8,2.2£5,11
82.2£5,1,2
82265.2,1
8.2265.22
8.226.61.1
8.226.61.2
82.26621
8,2,26,622
82,26,7.1,1
82,26,71.2
8.226.721
8,2,2£7,22
8,2.26,8,1,1
82.2£8,1,2
82.268.21
8,2268.2.2
8.226.9.1.1
8.22£9,1,2
8,2.26,9,2,1
82.2£9,2,2
82.26,10.11
82,2610.1.2
8.2,2£,102.1
8,2,26102,2
8226.1111
8,2.2611.1.2
8,22611.21
8,226,11,2.2
8.226,12,1.1
8,22£.12,1,2
8,2.26.122,1
8,22612.22
8226,131.1
8226,131.2
8.226132,1
82.2613,2,2
82.26141,1
822614.12
8226,14.2.1
82,26142.2
82,261511
82,261512
8,22615.21
82,2615.22
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P·l0 Other Des n/>=10circuits/Dis atch/FL da s)
P-10 Other Desian/>=10 circuits/Non_Dispatch/FL (days)
P-l0 Other Non-Desi n/<10 circuits/Dis tch/FL da s
P·l0 Other Non·Desi n/<10circuits/Non-Dis tch/FL {days
P-l0 Other Non DesiQn/>=10 circuits/Dispatch/FL {days
P-l0 Other Non-Des' n/>=10 circuitsiNon-Dispatch/FL (days)
P-10 INP (Standall::lne)/< 10 circuits/Dispatch/FL {davs
P-l0 INP Standalone /<10 circuits/Non_Dis atch/FL days)
P-l0 INP (Starldalone)/>=l 0 circuits/Dispatch/FL (days
P-l0 IN? (Standalone)/>=lO circuits/Non-Dis tch/FL {days)
P-14 .LNP (St!'lM!'Ikllw)/<10 circuits/Dispatch/Fl (davs}
P-14 lNP Standalone /<10 circuits/Non-Dis atch/Fl (days)
P-14 LNP (Standalone)I>:10 circui\s/Oispatch/FL (days)
P-14 LNP (Standalone)I>=10 circuits/Non-Dis atch/Fl (days)
P-l0 Digital Loop < OSl/<10 circuits/Oispatch/FL (days)
P-l0 0 italloo < OSl/<10 circuits/Non-Di tch/FL (days)
P-l0 Oiaitalloop < OSl/>=10 circuits/Oispatch/FL (davs
P-10 Di ital Loo < DS1/>=10 circuits/Non-Dis tchlFL {days)
P-l0 Diaital Loop >= DS11<10 circuits/OispatchlFl {days)
P-l0 0 ital Loa >= DS1I<10circuits/Non-Dis atchlFl days)
P-l0 Diaitalloop >= DS1/>=10 circuits/DispatchlFl (davs)
P-10 IDigitalloop >: DS1/>=10 circuits/Non-DispatchlFL (days)

Total Service Order Cycle nme· Non-Mechanized

P-l0 I Switch PortS/<10circuits/DispatchlFL(days)
P-10 Switch Portsl<10 circuits/Non-Dis tchlFL (da s)
P.1O Switch Ports/>=10 circuits/DispatchiFL (davs
P-l0 Switch Ports/>=IO circuits/Non-D atchiFl (da s)
P-l0 Local Interoffice Trans rV<10circuits/Dis tchlFL(da s)
P 10 Locallnteroffke TransoorV<10 circuits/Non-Disoatch/Fl (days)
P-10 LocallnierofficeTrans rV>=10circuitslDis tchiFL da s)
P-10 local Interoffice TransoorV>=10 circuits/Non-Disoatch/FL (d<llYS
P-l0 loa + Port Combinations/<10circuits/Dis atch/FL (da s)
P-l0 Loop + Port Combinab'ons/<10circuits/Non-OlsPatchifL (daVs
P 10 Loa + Port Combinations/>=10circuils/Dis atch/FL {da s
P-l0 Loo + Port Combinations/>=l 0 circuits/Non-Dis atchlFL (days)
P-10 Combo OIher/<10 circuits/Dis tch/FL da s
P-10 Combo Other/<10 circuits/Non-Dis atch/FL (da s)
P-l0 Combo Otherl>"10 circuits/DispatchiFL (days)
P-l0 Combo Other/>=10 circuits/Non-Dis tch/FL (da s)
P-l0 xDSL ADSL,HDSLandUCL/<10circuits/Ois tch/FL da s)
P-l0 xDSL (ADSL, HDSL arid UCL 1<10 circuits/Non_Dis atch/FL da s)
P-l0 xOSL (ADSL, HDSL and UCL}I>=10 circuits/Dis tch/fL (da s)
P_IO xDSL (ADSl, HDSl and UCl)/>=10 circuits/Non_Dispatch/FL (days)
P-lO UNEISDN/"'10circuitS/Dis ateh/FL(da s)
P-l0 UNE ISDN/"'10 circuits/Non-Dispatch/FL (davs
P-l0 IUNE ISDN/>"10 circuits/Dispatch/FL (days)
P-l0 UNE ISDN/>=10 circuits/Non-Dis atchlFL (da s)
P-l0 Line Sharina/<10circuits/Disoatch/FL (days)
P-l0 Line Sharin /<10circuits/Non-Dispatch/Fl(days)
P-l0 Line Sharin >=10circuilslOis atch/FL{da s}
polO Line Sharin 1>=10 circuits/Non-Dis atch/FL (da s)
P-l0 'NIl Analo loop Design/<10 circuits/Dispatch/FL (da s)
P-l0 'NIl Analo loa Desi n/<10 circuits/Non-Dis atch/FL (daYs)
P-l0 'NIl Analo loop Oesign/>=10 circuits/Dispatch/FL (days)
P-l0 'NIIAnalo lao Oesi n/>=10circuits/Non-Dis atch/Fl{da s)
P-l0 'NIl Analo.o Loop Non-Design/<l 0 circuilslOispatch/FL (days)
P_IO 2WAnalo Lao Non-Oesi n/<10 circuits/Non-DTsoatch/Fl {days
P-l0 'NIIAnalo Loo Non-Des n/>=10circuits/Oispatch/FL(da s)
P-l0 'NIl Ana loa Non-Desi n/>=10circuits/Non_Dis alch/fL(da s
P-l0 'NIIAnalo lao w/lNPDesi n/<10circuits/Dispatch/Fl(da s
P-l0 'NIIAnalo loo w/lNPDesi n/<10circuits/Non_Dis atchiFL da s)
P-l0 'NIIAnal loo wllNPDesi n/>=10circuits/Dis tch/fL(days
P-l0 2WAnalo Loa w/INP Des' n/>"'10circuits/Non Dis tch/FL da s)
p. \0 'NIl Analog Loop w/INP Non-Desian/<l 0 circuitS/Oispalch/Fl (days)
P-l0 'NIIAnalo Lao w/INP Non-Des' n/<10circuits/Non-Dis atch/FL{days)
P 10 Zl/IJ AnaloQ Loop w/INP f\lon-Design/>=10 circuits/Dispatch/FL (days)
P·l0 'NIl Anal Lao w/lNP Non-Desi n/>=10circuits/Non-Dis tch/FL (days)
P-14 'NIl Analog Loop w/LNP DesiQn/<10 circuits/Dispatch/FL (days)
P-14 Zl/IJ Anafo lao w/LNP Desi nI<10 circuits/Non-Disoatch/FL (da s)
P·14 2WAnalo loo w/LNPDesi n/>=10circuits/OispatchlFL(da s)
P-14 Zl/IJ Analo Loop wlLNP Desi n/>=10 circuits/Non Dis lch/Fl da s)
P-14 2WAnalo Loa wlLNP Non-Design/<10 circuits/OispatchiFL (da s
P-14 Zl/IJAnalo Loo w/LNPNon-Desi n/<10circuits/Non-Dispalch/FL da s)
P-14 Zl/IJ Analo Loo w/LNP Non-Design/>=10 circuits/Dispatch/FL (da s
P-14 'NIl Analo Loa w/LNP Non-Desi nI>"'10 circuits/f\lon-Dispatch/FL (days)
P-l0 OIherDes' nI<IOcircuits/Dis atchiFL days
P-IO Other Design/<10 circuits/Non Oispatch/FL (days)
P·10 Other Desi n/>:10 circuits/Dis atch/FL (da s)
P 10 Other Desi n/>=10circuits/Non_Dis tch/FL(da s)
P-l0 Other Non Oesi n/<10 circuits/Dis atchlFL (da s)
P-l0 Other Non Oesi n/<10circuits/Non-Dis atch/FL da s)
P·l0 Other Non Oesi n/>-10 circuits/Dis alch/FL (da s)
P-l0 Other Non-DesiQn/>"'10 circuits/Non-Dispatch/FL (days

I July I June I
SST SST CLEC CLEC Stimdard Standard SST SST CLEC CLEC Standard Standard SST

Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation ErrOl ZScOfe Equity Measure

BST

Volume

CLEC

Measure

OQ4

11.95

7.15

613

4,10

468
800

6.69

CLEC

Volume

79

55

36

May
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8.2.2$.14.2.1 P-10
8.2.2$.14.2.2 P·l0
8.2.2$.15.1.1 P·l0
8.2.2$.15.1.2 P·10
8.2.2$.15.2.1 P·10
8.2.25.15.2.2 P·10
8.2.25.16.1.1 P·10
8.2.25.16.1.2 P·10
8.2.25.16.2.1 P·10
8.2.25.16.2.2 P·10
8.2.25.17.1.1 P·14
8.2.25.17.1.2 P-14
8.2.25.17.2.1 P-14
8.2.2$.17.2.2 P-14 _._ _ ._ •
8.2.2$.18.1.1 P-10 <051/<10cin::
8.2.25.18.1.2 P-10 < 0511<10cin::
8.2.25.18.2.1 P·10 < 0511>-10Clr
8.2.25.18.2.2 P·10 I < OS1f>s10cir
8.2.25.19.1.1 P·l0 I >-OS1/<10cir
8.2.25.19.1.2 P·l0 I >-OS1J<10cir
8.2.25.19.2.1 P·l0 Il "-OS,I>.,0c
8.2.25.19.2.2 P-10 ,.=0511>=10c

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
8.2.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.26.6.1.2
8.2.26.6.2.1
8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1.2
8.2.26.8.2.1
8.2.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2

---- ..... z-. -0;"
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Anillog

I Septembe, I August I
BST BST CLEC CLEC Standard Standard BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure Volume Deviation Error Zscore Equity

21

100

2,299

348

660

4.90

0.75

73

29

2,206

5.67

444

3.19

706

089

3.63 3
0.90 164 088 390

~
033 2 == \.07 2
9.01 29 933 "~

~
~

719 17 736 28

419 440 700

1.16 16.045 33.154

3.91 1 6

460 91 BO

10.49 69 12

Diagnostic

Diagnostic
Diagnostic

Diilgnostic
Diagnostic
Diagnostic
Diilgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diilgnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diilgl'lOstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diilgnostic
Diagnostic
Diagnostic
Diilgnostic
Diagnostic
Diagl'lOstic
Diilgnostic
Diagnostic
Diilgnostic
Oiilgnoshc
Diagnostic
Diilgnostic
Diagnoshc
Diagnostic
DiagnostiC

DiagnosHc
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diilgnostic
Diagnostic
Diagr'lOstic
Diagnostic
Diilgnoshc
Diagnostic
Diilgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiilgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

polO Oi italloo < DS1/<10circuitsiDis atch/Fl da s)
polO Digital Loop <. OS1/<10 circuitsiNon-DisoatchiFL (days)

D.10 I *.11000 <- 0511>""10 circuitS/D"iStchlFL(days)
P-l0 Di itillLoo <-DS1/>=10circuits/Non_Dis tchlFL(dil s)
P·l0 Di itiIl Loo >= 0511<-10 circuits/Dis tch/FL {dil s
P-10 Digitill Loop >"" 0511<-10 circuitslNon-DispatchiFL {dilvs

P_IO Loo + Porl Combinations/>:10circuits/Dis atchlFL(da s)
P-l0 Laop + Port Combinations/>=10 circuitsiNon-DispatchiFL (days)

P_IO xDSL (AOSL, HD5L and UCl/<10circuitsfDis atchiFL (da s)
P-l0 xDSL (ADSL, HDSl and UCl}/<-10 circuitsfNon-Dis i1tch/fL {days

P-l0 xDSl (AD§!,.. HDS!. and UCL)/>=10 circuitsiDispatehlFL (davs

P-l0 loo + Port Combiniltions/<-10 circuits/Dis chlFL (da s)
P-l0 Loop + Port Combinations/<-l 0 circuits/Non-DispatchiFL (days)

P-l0 \ Local Interoffice Transportl>=l 0 circuits/Non-DisPiltchiFL (days)

P-l0 Switch Portsl>""10 circuits/Dis tchiFL (dil s
polO Switch Portsl>"'-10 circuits/Non-Dis atchlFL da s)
P-l0 Local Interoffice Trans rV<-10circuits/Dis tch/FL da s

P-l0 Local Interoffice Trans rV<-10 circuits/Non-Dis tch/FL (days)
P-l0 Local Interoffice TransporV>=10 circuits/DisPatchiFL {days

P-l0 UNE ISDN/<10circuitsfDis atchlFL(da s)
P-l0 UNE tSDN/<10 circuits/Non_Dis i1tch/FL {days}
P-l0 UNE ISDNI>""l 0 circuitsiDispatchifl (davs

P-l0 Di itillLoo >=DS1/>"'-10circuits/Ois atchiFL dil s
P·l0 0 ital Loop >= 051/>=10 circuitsiNon-Dispiltch/FL (days)

Totitl Service Order C Ie Time (offered) • Mechanized

P-l0 Switch Ports/<-10 circuits/Dis i1tchiFL (da s
P-l0 Switch Porls/<-10 circuits/Non-DispatchiFL (davs)

P-l0 LineSharin <-10circuitsiNon Dis atchfFL days)
P-l0 Line Sharino/>:10 Circuits/Dispatch/FL (diIvs
P-l0 -'JLineSharinci{>:10 ci[CUitsfNon-DisPatchffL (days)

P-l0 Combootherf<-10circuitsiDis atchlfl da s)
P-IO Combo Other/<-10 circuitsfNon-Disoatch/fl (davs

P_IO IxDSL (AD§!:-, HD5!. and UCL)f>""10circuitslNon-DispatchiFL (days)

P-l0 UNE ISDN/>:10 circuits/Non Dis atch/fL days)
P-l0 Line Sharingl<l 0 circuitsfDispatchfFL (davs

P-14 LNP Standalone)I<10circuilsiNon-Dis atchlFL da s)
P-14 LNP Standaklnel>=10circuitslDis IchlFl(da s
P-14 LNP (Slandalonej/>",!O circuitsiNon-OispatchiFL (days)

P-l0 Combo Other/>=10circuitsfDis tch/FL da s)
P-l0 Combo other/>:10 circuits/Non-Dispatch/FL (davs)

polO liN? {Standalone)l<10 circuitslDispalchiFl (davs'

P-l0 IN? (Standalone />:10 circuits/Non-Dis tchiFL (days)
P 14 LNP (Standalone)/<10 circuitsiOispatehiFl (days

P-l0 IN? Standalone 1<10 circuits/Non-Dis atchiFL da 5)
P·l0 IN? (Slandalone)f>=10 circuitsiOisoatchlFL (davs

P-l0 'Z'N Analo LoopDeSiOri/<-1OC;;-cuitsfDispatchiFL (davs
polO 'Z'N Analo Loop Des' n/<-10 circuits/Non-Dis atchfFL (da 5

P-l0 'Z'NAnalo loo Desi n/>""10circuits/Dis atchfFL da 5)
P-l0 'Z'NAnillo Loo Desi nI>:10circuits/Non-Dis tch/FL(da s}
P-l0 'Z'N Anillo Lao Non-Des' n!<-10 circuitsfDis i1tchiFL (da s)
P-l0 'Z'NAnalo Loo Non-Desi nI<-10circuits/Non-Dis tchiFL da s)
P-l0 'Z'N Anal Loo Non-Des n/>::=10 circuits/Dis tchiFL (da s)
P-l0 'Z'NAnillo Loo Non-Desi n!>:10circuits/Non·Dis atchifL da s)
P-l0 'Z'NAnala lao wlINPDes' nI<-10circuitsiDis tch/FL(dil s
P-l0 'Z'N Anal Loo w/INP Desi nI<-10 circuitsiNon-Dispatch/FL days)
P-l0 'Z'NAnala Loo wflNPDesi nI>=10circuits/Dis atchifL da s
P-l0 'Z'NAna loo w~NPDes' n/>""IOcircuitsiNon-DispatchfFL(da 5)
P-l0 'Z'NAnal Loo w/INP Non-Des' nI<10circuitsfDis i1tch/fL (da s

P 10 'Z'N Analo Loo wflNP Non-Desi nI<-10 circuits/Non DispatchiFL days)
P-l0 'Z'NAnalo loo wllNP Non-Desi nI>=10 circuits/Dis atchiFL (da 5

P-l0 'Z'N Analo Loo w/INP Non-Des' nI>=10 circuitsiNon-DispatchiFl (davs
P_14 2WAna 'LQ( wfLNPDes nI<10circuitsfDi atch/FL da 5)

P-14 'Z'NAnalo loo wlLNP Desi nI<10circuits/Non-Dispatch!FL (dilVs
P-14 'Z'NAnalo Loo w/lNPDes n/>=1Qcircuits/Dis tchiFL da s)
P_14 'Z'NAna Loo wfLNPDesi n/>=10circuitsfNon_Dis i1tchlFl(da s)
P-14 'Z'NAnalo loo wlLNP Non-Des nI<-10 circuits/Dis atchiFL (dil s)

P·14 'Z'N Anal Loo w/lNP Non-Desi nI<-10 circuits/Non-DispatchiFl (days)
P_14 2WAnalo Lao wfLNPNon-Desi nI>=10circuits/Dis i1tch/FL(da 5)

P·14 'Z'NAnalo loo wILNPNon-Des nI>=10circuitSINon-Disp'atch/Fl~s)

P·10 other Desl nI<10 circuitslDis chffl da s
P-l0 Other Desi nl<-10circuits/Non-Dis i1tch/FL(dil 5

P·l0 Other Desi n/>=10circuits/Dis atch/FL da s)
P·l0 Other Desi nI>=10 circuits/Non-Dispatch/FL (days
P·l0 Other Non-Desionl<-10circuitsfDis i1tch/FL(dil s
P-l0 Other Non-Des' n/<-10circuitsfNoo DispatchifL da s)
P-l0 Other Non-Desionl>=10 circuits/Dis alch!FL (da s
P-l0 Other Non-Des nI>=10 circuits/Non-DispatchIFL days)
P-l0 INP Standalone /<-10 circuits/Dis i1tchiFL (da 5

P·l0 INP(Standalone)/<10circuitslNon-Dis atchiFL da s)
P-l0 INP (Standalone f>=10circuitsfDi tchfFL(da s
P-l0 INP (Standalone />=10 circuitsfNon-DispatchiFL days)
P-14 LNP (Standalone 1<-10 circuitsfDis atch/FL (dil 5

P-14 lNP (Standalone)/<-10 circuits/Non-DispatchiFL (days)

B.2.2518,21
82.261822
6226.19.1.1
82.26.19.12
8.2.26192.1
822S192.2

82.26.1.11
822611.2
8.226.121
82261.22
82.26.21,1

8.2262.1.2
8.2.26,22,1
8.2.28222
8228.3.1.1
8.2.26312
82.28.3.21

8,2.283.22
8.228.4.1,1
82.28.41.2
8228.421
8.228.422
822851,1

82.28.51.2
8.2.28.521
82.26.522
8.228611
8.2.2861.2
82.28.621
82.286.22
8228.71,1
8.2.28.7.1.2
8.2287.2.1
82.28.7,22
8.2.288.1.1
82286.1.2
8.228.8.21
82.28.622
8.2.28.9.1.1
8.228.912
B2.28.921
8.228.92.2
8.228.10.1.1
8.2.28.10.12
8.228.10.2.1
8228.10.2.2
82.28111.1
B.228.11.1.2

822811.21
8.2.281122
8.2.28.12.1.1
62.2812.1.2
8.2.28122.1
8,2.28.12.2.2

8228131.1
8.2281312
62.2813.21
6.2.2813,2,2

8228141.1
822814.1.2
8.2281421
8,2,28,14.2.2

6.2.28151,1
6228.1512
822615.2.1
8.2.26.1522
8228.1611
82.2816.12
8226.1621
6.226.162.2
62.261711
82281712

8.226161.1

6226,16.'2
62.26162,1
8.22616.2.2
822£17.1.1
82.2617.1,2
B.226.172.1

82.26.17.2.2
6.2.261811
82.26.181.2
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I July I June __~
SST SST CLEC CLEC Standard Standard SST SST CLEC CLEC Standard Standard SST

Measure Volume Measure Volume Deviation Error Zscore Equity Mealure Volume Measure Volume Deviatton Error Zscore Equity Measure

BST

Volume

CLEC

Meilsure

CLEC

Volume

May

82.26.16.11
8226.16.\.2
8.2.26.16.2,1
8.2.26.16.2.2
8.2.26.17,1.1
8.226171.2
8,2.26.17,2.1
8,2,26.172.2
8,2.26,18,1.1
8226.181.2
8,2,26,18,2.1
8226182.2
8226191.1
82.2619,1.2
82261921
82.26,19.2,2

8.2,28,1,1,1
82281.12
82.28.1.21
82281.22
82.28.21.1
82.28.21.2
8,2,28.22.1
82.28.22.2
8,2.28.3,1,1
8,2.28.3,1,2
8,2.28.3,2,1
8,2.28.3.2.2
82.28.4.1.1
82.28.41,2
82.28.421
82.28.42.2
8,2.28.5.1,1
8.228.5.1.2
8.2,28.5,2.1
8.2.28.5,2.2
8.2.28,6.1.1
8.2.28,6,12
8.2,28,6,2.1
8,2,28,6,2.2
8,2.28,7,1.1
8228,7,1,2
8228,7,2.1
8228.7,2.2
8,2.28,8.11
8.2.28.8.12
82.288.2.1
822882.2
8228.91.1
82.2891.2
82289,2.1
8228.92.2
82.28101.1
8,2.28,10,1.2
82.2810,2.1
822810,2.2
8,2,28,111.1
8228111.2
82.28.11,2.1
8228.112.2
8228.121.1
8.2.28121.2
8.2.28.122.1
8,2.28,12.2.2
82.28.131.1
82.28.131.2
82.28.132.1
8.228,1322
8228.141.1
8.2.281412
8,2281421
8.228.1422
8228.1511
82281512
82281521
82281522
8.2281611
822816,12
82281621
822816.22
82281711
822817\.2

P-l0 INP (Standalone /<10 circuits/Dis atchfFL (da s)
P-l0 INP (Standalone /<10 circuits/Non_Dis tchfFL (da s)
P-l0 INP (Standalone />=10 circuits/Dis atchfFL da s)
P-l0 INP (Standalone 1>=10 circuits/Non-Dis IchlFL (da s)
P-14 LNP (Standalone 1<10 circuits/Dis atChiFL da s)
P-14 LNP Standaionel<10circuits/Non_Ois tchlFL(da s)
P-14 LNP Standalone 1>=10 circuits/Dis atchiFL da s)
P-l4 LNP (Standalone}I>=10 circuitSINon-OispatchlFL (days)
POlO Oi itai Loa < 0511<10 circuits/Dis atchfFL da s)
P-l0 Oi itai Loa < 0511<10 circuits/Non-Dis tchlFL Ida s)
P-10 Oi ital Loa < OSll>=10circuitsIDis tchiFL da s)
P·l0 Oi ita! Lao < 0511>=10 circuits/Non-Dis tchlFL Ida s
P-l0 Oi itaILoop>=OSl/<10circuits/Ois atchlFl(da s
P-l0 Di italLoo >=oSll<10circuits/Non-Ois tchlFL{da s
P-l0 oi italLoo >=oSll>=10circuits/Dis tchiFL da s)
P-l0 Digital Loop >= 0511>=10 circuits/Non-DispatchIFL (days)

Total Service Order C Ie Time (offered) • Mechanized

P·l0 Switch Ports/<10 circuits/Dis atchiFl (da s
P-l0 SwitchPorts/<10circuits/Non-Ois tchlFL{da s)
P-l0 Switch Ports/>=10 circuits/Dis tchiFL (da s)
P-l0 Switch Ports/>=l 0 circuits/Non-OispatchIFL (days
P-l0 LocallnterofficeTrans rtI<10circuits/DispatchiFL da s
P 10 LocallnterofficeTrans rtI<10circuits/Non-Ois tchlFL(da s)
P·l0 LocallnterofficeTrans rtI>=10circuitslDis atchfFL da s}
P-l0 Local Interoffice Trans rtI>=10 circuitsiNon-Dis atchlFL da s}
P-l0 Loo .. PortCombinations/<10CircuitsiDis tchlFL(da s)
polO Loop .. Port Combinations/<10 circuitsiNon-DispalchiFL (days)
P-10 LooP-" Port Combinations/>=10 CircuitsioispatchiFL da s
polO Loo" Port Combinations/>=l 0 circuitsiNon-Dis tchiFL (days
P·lO Combo Other/<10 circuits/Di tchiFL {da s
P-l0 Combo Other/<10 circuits/Non·ois tchiFL da s
P·lO Combo Other/>=10 circuits/Dis atchiFL Ida s)
P-lO Combo Other/>=10 circuits/Non_Dis alchiFl (da s)
P-lO ,,-o5L (AOSl, HDSL and UCL)/<10 circuits/Dis alch/Fl (da s)
P-l0 ,,-DSL (ADSL, HDSL and UCL /<10 circuits/Non-Dis lchfFL (da s)
polO ,,-DSL AOSlo HDSL and UCL)l>=10 circuits/Dis lchiFL (da s
P-10 ,,-D5L (AOSl, HDSL and UCL >=10 circuitslNon-DispatchlFl (days
P-tO UNE ISDNI<10 circuits/Dis atct'llFL (da s)
polO UNE ISDN/<10circuits/Non·Ois tchlFL da s
P-10 UNE ISDNI>=10 circuits/Dis atchiFL (da s
PolO UNE ISDNI>=10 circuits/Non oispatchlFL {days}
polO LineSharin <10circuitsfois tchlFL{da s)
P-10 Line Sharin <10 circuits/Non-Dis atchiFL days)
polO LineSharin >=10circuitsIOis atchlFL{da s}
polO Line Sharin >=10circuitsINon-OispatchiFl da s
polO 2WAnalo Loa Desi nI<10circuits/Dis lchiFL days)
P-l0 2WAnalo Loa Desi nl<10 circuits/Non-oispatchIFL (days
P-l0 2WAnalo Loa Desianl>=10circuits/ois tct'llFL(da s
P·10 2WAnalo Loa Desi nl>=10circuits/Non-ois atct'llFL da s
P·l0 2WAna La Non-Des nI<10circuits/Dis tchlFL(da s
P·lO 2WAnai Loa NonDesi nI<10circuilsiNon-Ois alchlFL(da s)
polO 2WAnalo Loa Non-Des' nI>=10circuits/Dis atchlFL(da s)
P·l0 2WAnal Lao NonCes nI>=10circuits/Non-Dis atchlFL(da s)
P-l0 2WAnaio Loa w/lNPDes nI<10circuits/Ois alchlFL(da s)
P-l0 2WAnal Loo w/INPDes nI<10circuits/Non-Dis tch/FL(da s)
polO 2WAnalo Loa w/lNPDe nI>=10circuits/Dis tchlFL(da s)
P-l0 2WAnai Loa w/lNPDesi nl>=10circuits/Non-Dis atchlFl(da s)
polO 2WAnalo Loa w/lNPNonDesi nI<10circuits/Dis lchlFL(da s)
P-l0 2WAnai Loa w/lNPNon-Desi nI<10circuits/Non-Dis tchlFL(da s)
P·lO 2WAnalo Loa w/lNP Non-Desi nf>=10 circuits/Dis atchlFL da s
P 10 2W Analo Loa w/lNP Non-Desi nI>=10 circuits/Non-DispatchIFL days
P-14 2WAnalo Loa w/LNP Des' nf<10 circuits/Dis tchlFL (da s)
P-14 2WAnalo Loa w/LNPDesi nI<10circuitslNon·DispalchlFL(da s)
P-14 2WAnalo Loa w/LNP Des' n1>=10circuits/Dis atchlFL da s)
P-l4 2WAnalo Loa w/LNP Des' 01>=10 circuitsiNon-DispatchlFL (days)
P-14 2WAnalo Loa w/LNP Non-Desi nf<10circuits/Dis atchlFL da s
P-14 2WAnalo Loa w/LNP Non-Designl<10circuitstNon-DispatchIFl da s
p 14 2WAnalo Loop w/LNP Non-Oesi nI>=10 circuits/Dis tchlFL (da s)
P-14 2W Analo Loa w/LNP Non-Desi nf>=10 circuits/Non-oispatch/FL (davs
P 10 Other Desi nl<10circuils/Di tchlFl(da s)
P-l0 Other Des nI<10circuits/Non-Dis tchlFL(da s)
P-l0 Other Des' nI>=10 circuits/Dis atchiFL (da s)
P-l0 Other Des' nl>=lOcircuits/Non-Ois atchlFL{da s
P-l0 Other Non-Des nl<10circuits/Dis tchlFL(da s}
P-l0 Other Non-Des' n/<10circuits/Non·ois atch/FL(da s
P-l0 Other Non-Des nl>=10circuitslDis atchlFL{da s)
P-l0 Other Non-De nf>=lO circuits/Non-oi tchiFL da s
P·l0 INP (Standalone 1<10 circuits/Dis atChiFL (da s)
P-l0 INP Standalone 1<10 circuits/Non_Dis alchlFl da s
P-l0 INP (Standalone)I>=10circuitsiDis atct'llFL da s
P-l0 INP (Standalone)/>=10 circuits/Non-DispatchiFL days
P-14 LNP (Standalone)/<10 circuits/Dis atchiFL da s
P-14 LNP (Standaione)I<10 circuits/Non-DispatchiFl (days)

1.02

1.31
8.79

690

3.55
0.79
5.70

10.69

4.99

3.76

5.16

5.36
5.29

0.60

305

6

184

56

4SO
9,793

63

53

2,252
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OO/3'J2002

8.2,26.16.1.1
8.2.26.115.1.2
8.2.26.16.2.1
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.28.18.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
8.2.26.1i.2.1
8.2.26,1i.2.2

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1
8.2.28.2.1.2
8.2.28.2.2.1
8.2.28.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
8.2.26.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.26.5.1.1
8.2.28.5.1.2
8.2.28.5.2.1
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28,6.1.2
8.2.28.6.2.1
8.2.26.6.2.2
8.2.28.7.1.1
8.2.26.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.8.1.2
8.2.28.8.2.1
8.2.26.8.2.2
8.2.28.i.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.26.13.1.2
8.2.28.13.2.1
8.2.26.13.2.2
8.2,28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.26.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
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Anillog

I September I August I
SST SST CLEC CLEC Standilrd Standard SST SST CLEC CLEC Standard Standard

Meilsure Volwne Measure Volume Deviation Error acore Equity Measure Volume Measure Volume Deviation Error beore Equity

30

75

89

508

413.,
,-

9.73
1.65

073

467

6.55

589

3.85
4:39
8:90

~
~
~
~
~
~
~
~
~
~

494.,

61

24

372

155

7.97

3.85
4.52

7.23

5.84

607 23 6.38 38

9.16

5.89 126 5.75 136
548 175 5.71 133
7.41 4 7.61 7

78' 4 7.67 7

0.77

4.53

609

3.11 139 156

140 3,595 6.938
1.02 2

12.22 20

4.57 5

10.80 6

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagoostic
Diagnostic
Diagnostic

Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagoostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagoostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P-10 LocallnterofficeTrans rt/>=10circuits/Dis tch/FL da s}
P-l0 Local Interoffice Transoort/>=10 circuits/Non-Dispatch/FL (days)

P-l0 SwitchPortS/>:10circuits/Non-Di tchtFL(da s
P-l0 Local Interoffice Trans rV<10circuits/Dis atchtFL da s)
P-l0 Local Interoffice Transoort/<1 0 circuits/Non-DispatchtFL (days)

P-l0 Loa +PortCombinations/<10circuits/Dis atchtFL da s)
P-l0 Loop + Port Combinations/<l 0 circuits/Non-DispatchtFL (days)

P-l0 SwitchPorts/<10circuits/Dis tchtFL da s
P-10 Switch Ports/<10 circuits/Non-Dis tchtFL (daYS
P-l0 Switch PortS/>:10 circuits/DispatchtFL (days)

P-10 UNE ISDN/>=10 circuits/Non-Dis atchtFL (da s)
P-10 lineSharin <10circuits/Dis atchtFL da s
P-l0 line Shari <10 circuits/Non-DispatchfFL Ida s)
P-l0 line Shari >=10circuits/Dis atchtFL da s)
P-l0 Line Sharin >=10circuits/Non-DispatchfFL{days)
P-l0 Z'NAnalo Loo Des' n/<10circuits/Dis atchtFL(da s)
P·l0 Z'N Analo Loop Deskm/<l 0 circuits/Non-DispalchtFL (days)
P 10 Z'NAnalo Loo Des n/>=10circuitS/Ois atchtFL(da s}
P-l0 Z'NAna Loo Desi n/>=10circuits/Non-Dis atchtFL da s)
P-l0 Z'N Analo Loop Non-Desi n/<10 circuits/Dis tch/FL (da s)
P-l0 2W Analoo Loop Non-Designf<l 0 circuits/Non-DispatchfFL {days
P-l0 Z'N Analo Loo Non-Desi nf>=10 circuits/Dis atchtFL (days)
P-l0 Z'N Analog Loop Non-Desion/>=10 circuits/Non-DisoatehfFL (days)

P-l0 ciiherDesi n/>-lOcircuitslDis atchfFL{da s)
P-l0 Other Desion/>=l 0 circuits/Non-OiSPatch/FL (days)

P-14 LNP (Standalone 1>:::10 circuits/Dis atchlFL (da 5)
P-14 LNP(Standalone/>:10circuitsiNon-Ois atchfFL da s
polO D' ital Lao .. DS1/<10circuitsiOis Ich/FL da s)
polO D' ital Loo "DSlI<10circuits/Non-Dis atch/FL days
polO Diartal LOOD" DS11>::10circuilsiOispalchiFL Idavs)

P-l0 Z'N Analo Loo wflNP Des' n/<10 Circuits/Dis atchtFL (da s
P 10 Z'NAnalo Loo w!INPDesi n/<,OcircuitS/Non-Ois atchtFL days
P 10 Z'N Analoq Loop w/INP Desion/>=l 0 circuits/DisoatchtFL (days'

P-l0 Loa + PortCombinations/>=10circuits/Dis tchtFL da s)
P-10 LoOl>+ Port Combinations/>=10 circuits/Non-DisoatchtFL (days
P-l0 Combo Other/<l 0 circuits/Dis atchtFL Ida s)
P-l0 Combo Other/<l 0 circuits/Non-Dis atehtFL (da s)
P-l0 Combo Other/>=10 circuits/Dis atchtFL Ida s}
P-l0 Combo Other/>=l 0 circuits/Non-OisoatchtFL (daYs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dis tchtFL (da s
P-l0 xOSL (ADSL. HDSL and UCL)/<10 circuits/Non-DispatchtFL Ida s)
P-l0 xDSL ADSL. HDSL and UCl)f>=10 circuits/Dis tchfFL Ida s)
P-l0 xDSL (ADSL. HOSL and UCL)f>=10 circuits/Non-DispatchtFL (days)
P-l0 UNE ISDNI<10 circuits/Dis atchtFL da s)
P-l0 UNE ISDNI<10 cireuitsiNon-DispalchtFL days)
P-l0 UNE ISDN/>=10 circuits/DispatchtFlldays)

polO Oi italLoo < DSll>=10circuitsiNon-Dis atchiFL da s}
P·10 Oi italloo >=DS1/<10circuits/Dis tchlFL(da s)
polO Oi ital Loo >= 051/<10 circuits/Non-Dis atch/FL (da s
polO 0 ital Loo >= DS1!>=10circuits/Ois tchiFL (da s
P 10 D' ita! Loop >: 051/>=10 circuits/Non-Dispatch/FL (da s)

Totll S8f'Vlce ORler eve'e Time (offenHlJ· i!!Ufialiy Mechanized

P-l0 Other Non-Desi n/~is~s}
P-10 Other Non-DesilJn/>=10 circuits/Non-DisoatchiFL (davs

P-14 2WAnalo Loo w/LNPDes n/>=10circuits/Non-Dis atchfFL(da s
P-14 Z'N Analo loa w/LNP Non-Des n/<10 circuits/Dis atch/FL (da s)
P-14 ZlNAnalo Loo w/lNP Non-Des' n/<10circuits/Non-Dis atchfFL (da s)
P-14 Z'N Anal Lo w/LNP Non-De n/>:10 circuits/Di tchfFL (da s)
P-14 Z'NAnalo Loo wlLNP Non-Desi n/>:10circuits/Non-Disp~!Ch/FL (days)
P-l0 Other Des n/<10circuits/Dis atchfFL{da s}
P-10 Other Desion/<10 circuits/Non-DispatchiFL (days

P-14 LNP (Standalone 1>:10 circuits/Non-Dis atchtFL Ida s)
polO Di italLoo < DS1/<10circuits/Dis atchfFL da s
P-l0 Di ital Lao < DS1/<10 circuits/Non-Dis tchtFL (da s)
P-l0 Di italLoo < DSlI>=10circuits/Dis atchfFL da s
P-l0 Diaital Loop < DS1/>:10 circuits/Non-DispatchtFL (days)

P-l0 INP Standalone)f<\O circuits/Dis IchiFL (da s
polO INP Standalone}/<10 circuits/Non-Dis tch/FL (da s
P-l0 INP (Stalldalone 1>=10 circuits/Dis atchfFL (da s)
P-l0 INP (Stalldalone />=10 circuits/Non-Dis tchtFL da s
P-14 LNP (Standalone 1<10 circuits/Dis atchiFL (da s)
P-14 LNP (Standalone)I<10 circuits/Non-Dis atch/FL (days)
P-14 LNP (Standalone)f>:l 0 circuits/DispatchfFL (days

P-l0 Z'N Analo Loo w/INP Non-Desi nJ<10 circuits/DisoatchtFL (days)
P-l0 Z'N Analo Loo w/INP Non-Desi n/<10 circuits/Non Dispatch/FL (days
P-l0 Z'NAnalo Loo w/INPNon-Des' n/>=10circuitS/Ois atchfFL(da s)
P-l0 Z'N Analo Loo wflNP Non-Design/>=l 0 circuits/Non-DispatchfFL (days
P-14 Z'NAnalo Loo wfLNP Desi nJ<10circuits/Dis atchiFL da s
P-14 Z'NAnal Loo wlLNP Desi nJ<10circuits/Non-DispatchfFL days
P-14 Z'N AnaloQ Loop w/LNP Desion/>=10 circuits/OispatchiFL (days)

P-10 IZ'N AnaloQ Loop w/INP Desion/>=10-circuitS/Non-Disoatch/FL (days)

P-l0 Other Non-Desi <10circuits/Dis tch/FL{da s)
P-l0 Other Non-Desion/<10 circuits/Non-DispatchiFL (days)

82.29111
82.291.1.2
8.229.121
8229.12.2
8.229211
82.2921.2
82.292.2.1
82.292.22
82.29.31,1
8.229312
8.229321
8.2293.2.2
8.2.2941,1
8.229.412
8.2.294.2.1
8.2.29422
8.2.29.51.1
8.2,29.512
8.2,29.5.2.1
82295.22
8,2.29.61.1
82.29.61.2
82.296.2.1
82.2962.2
82.2971.1
8.2.29.712
8.2.297.21
8.22972.2
8229.8.1,1
8.229.812
8.229.821
822982.2
82.2991,'
8229.91,2
8,2.29.9.21
82.29.922
82.29.1011
82.291012
8.2.291021
82.29.1022
8,2.29.11.1.1
82.29111.2
8.2.2911.2,'
8.229112.2
8229.121.1
82.291212
8.2,29.12.2.1
8.2,29.12.2.2
8.229.13\.1
822913.1.2
8.22913.2.1
8.229132.2
8.229141.1
822914.1.2
82.29.1421
82.29.1422
8.2.29.1511
82291512
8.2.2915.2.1
82.291522
82.29.1611
8.229.161.2
82.29162.1
82.29162.2
8.2.2917,1.'
8229171.2
822917.2.1
8229.17.2.2
8.2.29.18.1.1
8.2.2918.1.2
6229.1821
8.229.18,2.2

8.2.28.17.2.1

6.2.28.17.22
8.2.28.18,','
8,2,28.18,1.2

8.228,18,2,'
8.2.28,18,2.2
8,2,28.19,1.1
8.2.28,19,1,2

8.226192.'
8,2.28.19.2.2
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~ __ July I June I
BST BST CLEC CLEC Stilndilrd Stilndilrd BST BST CLEC CLEC Stilndilrd Standard BST

Meil5ure Volume Measure Volume Oeviiltton Error ZScore Equity Meilsure Volume Measure Volume Deviiltion Error ZScore Equity Measure

BST

Vol.....

CLEC

Measure

CLEC

Volume

May

666 145

12.36

568 501
549 241
8.55 21
7,75 6

62.28.17,2,1
82.28172.2
62281811
6.228.18.1,2
62.281821
62.281822
8.228.1911
6.2,28.19.1,2
822819,21
82.28192.2

8.2.29,11.1
8,22911.2
82.291.21
8.229122
82.29.2.1.1
82.29.2.1.2
82,29.221
8,2,2922.2
8,2.2931,1
82,29.312
8,2,2932.1
8,2,29,32.2
8.2,29.41,1
8229.4,12
82.29.421
8.2294.2,2
82.29,5,1.1
82.295,1,2
82295.2,1
8.22952.2
82.296,\,1
62.296.12
82296.2.1
8.2296,22
8229,71.1
82.297,12
82.29.7,21
8.2297,22
8,2,298,1.1
8,2,298,12
8,229.8.21
82.2982.2
8,2,299,1.1
8,2,299.1.2
82.299.21
8.2.2992.2
8,2,29,101.1
8,2,29,101.2
8.22910.21
8.229.1022
82.2911,1,1
8229111.2
8.22911.21
8.2.29.1122
822912,11
8,2,2912,1,2
822912.2,1
8,229.122,2
82291311
8,2,291312
8.229\3.2,1
8.229.13,2,2
6,2,2914,1.1
8,2,2914,1,2
82,2914.2,1
8,2.29.14,2.2
8,2,2915,1.1
822915,1,2
8,2,2915.2,1
8229.1522
8,2,291611
8,229161,2
82.2916.2.1
8229.16,2,2
8229171,1
822917,12
6.2.2917,21
82291722
822918,11
8229181,2
6,229.1821
8229182.2

P-14 LNP Standalone}/>"'10circuits/Dis atch/FL da s}
P-14 LNP (Sla_~lone)/>"'10circuitslNon-Dispatch/FL (days)
polO Di ital Loo < DS1/<10circuitstOis tch/FL da s)
P-l0 Dicital Loop < DS1/<10 circuitslNon-Dispatch/FL (davs
P-l0 D' ital Loo < DS1/>"'10 circuitstDispatch/FL da s
polO Di ital Loo < DS1/>=10 circuitsJNon-Ois tch/FL (da s)
P_tO Di italLoo ""'OSl/<10circuitsJDis tch/FL(da s
P-l0 Oiaital Loop "'" OSll<10 circuitsiNon-Dispatch/FL (davs)
P·l0 0' italLoo >"'DS11""10circuitslOis atch/FL(da s
polO Digital Loop "" OSl/"",lO circuitsJNonoDispalch/FL (days)

, orai Service Order Cycie Time 'olrw&dj - P.rtJally MechanJzed

P-l0 Switch Portsl<10 circuitsJDis atchlFL{da s)
P·l0 SwitchPortst<10circuitstNon-Ois atchlFL da s
P·IO Switch Portsl"",0 circuits/Dis tchiFL (da s
P-l0 SwitchPortS/,,"10circuitslNon-Ois atch/FL da s
P-l0 Locallnteroffic:eTrans rtI<10circuitsiDis IchiFL da 10)

P-IO Locallnleroffice Transoort/<l 0 circuitslNon-Dispatch/FL (days)
P-l0 Local Interoffice Tran rt/""'10 circuitslDi tchiFL (da 10)

P-l0 Local Interoffice Transoortl""'10 circuitslNon-OisoatchiFL da s)
P-10 Loo. Port Combinationsl<10 circuits/Dis IchiFL (da s
P-l0 LOOD. Port Combinations/<10 circuitslNon-DisoatChfFL days)
P-l0 Loo. Port Combinalionsl";10 circuitslDis tch/FL (da 10

P-10 Loo. Port Combinations/""10 circuits/Non·Dis~tchiFL(~ys)

P-l0 Combo Other/<10 circuitsJDispatchiFL (davs)
P-l0 Combo other/<10 circuits/Non_Dis tch/FL (davs
P-l0 Combo Other/,,"'0 circuilsJDisoatchiFL .(days)
P-l0 Combo other/>"'l 0 circuits/Non-Dis alchiFL (da s
P_tO xDSL {ADSL, HDSL and UCL)/<10 circuitslDispatchfFL (days)
P-l0 xOSL (AOSL, HDSL and UCL /<10 circuits/Non-Dis atchfFL days)
P-l0 xOSL (ADSL, HDSL arld UCL)/>;10 circuits/DispatchlFL (days)
P-l0 xDSl (AOSL, HOSL and UCL />;10 circuitS/Non-Dispatch/Fl (days)
P-10 UNE ISDN/<10 circuits/Dispateh/FL {days)
P-l0 UNE ISDN/<10 circuits/Non-Dis atch/FL (days)
P-l0 UNE ISDN/,."'10 circuitsiDispatch/FL (davs
P-l0 UNE ISDN/>"'10 circuitsiNon-DispatchiFL (davs)
P·10 Line Shari <10circuitstDis tchlFL(da s
P·l0 line Sharin <10 circuitstNon·DispatchiFL (da s
P-l0 line Shari />;10circuitsiOi atch/FL{da )
P-l0 line Sharin >"'10 circuits/Non_Dispatch/FL (days
P-10 2WAnalo loa Oesi n/<10circuitslDis atch/Fl daYS)
P-l0 2WAnalo loa Desi 0/<10 circuits/Non-DisPatchlFL (davs
P-l0 2WAnalo Loo Desi n/>;10circuits/Dis atchiFL da s)
P-l0 2WAna Loa Desi n/>;10circuits/Non Dis atchfFL (da s
P·IO 2WAnalo Loa Non-Desi n/<10circuitslDis tchfFL(da s
P-lO 2WAnalo loa Non-Desi nl<10circuits/Non-Dis atch/FL(da s)
P 10 2WAnalo Loa Non-Desi n/>"'10circuitslDis atchlFL (days
P·l0 2WAnalo Loa Non-Desi n/>"10circuits/Non-Dis atch/FL(da s)
P-l0 2WAnalo loa w/INP Des /<10circuitsiDis tchIFL{days)
P-l0 2WAnalo loa wllNP Desi n/<10circuits/Non-Dis atch/FL da s)
Pl0 2WAnalo loa w/INPDesi n/>"'lOcircuitslOis atchlFL(days
P-l0 2WAnalo Lao w/INP Desi n/>"'10circuitsfNon-Dis tch/FL da s)
P-10 2WAnalo Loa w/INPNon-Desi n/<10circuitslDispatchlFL{da s)
P·lO 2WAnalo Loa w/lNP Non-Desi n/<10 circuits/Non-Dis ateh/FL (da s
P-l0 'NIl Analo LaO w/INP Non-Design/>"'10 circuitslDis alch/FL (days)
P-l0 'NIl Analo Lao wllNP Non-Desi nl>"'10 circuits/Non-Dis atch/FL (days)
P-14 2WAnalo Loa w/LNP Oesi rv<10circuits/DispatchiFL da s)
P-14 2WAnalo Lao w/lNP Desi r\I<10circuits/Non-Dis atchiFL da s}
P-14 mAna Loa w/LNP Oesigr\l>"'10 circuits/DisllalchiFL {days
P-14 mAnalo Loo w/lNP Desi 01>"'10 circuits/Non-Dis atch/Fl da s
P-14 2WAnalo Lao w/lNP Non-Desi n/<10circuits/Dispatch/FL (da s)
P-14 m Analo Loa w/LNP Non-Des' r\I<10 circuits/Non-Dis tchiFL da 5)
P-14 'NIl Anal Lao wlLNP Non-Desi 0/>=10 circuits/Disoatch/FL (days
P-14 mAnala lao w/LNP Non-Des' 1'II>;10circuits/Non~atch/Flidays)

P-l0 other Desi n/<10circuitstDis atch/FL days)
P_IO Other Des' nl<10 circuitstNon_Dis tch/FL Ida s)
P-l0 Other Desi r\I>;10 circuitsiDispatchiFl (davs
P-l0 Other Desi O1>;10circuitslNon·Oi atchlFL{da s
P-l0 other Non-Design/<l 0 circuitslDispatchlFL da s)
P-l0 Other Non-Desi n/<10 circuits/Non-Dis tch/FL (da s
P-l0 Other Non-Desi nl>"'10 circuitslDispatch/FL (days
P-l0 Other Non-Des' rv>"'10circuits/Non-Dis IchlFL da s:
P-l0 iNP {Starldalone)/<10 circuits/Dis atch/FL (da s)
P-l0 INP (Standalone 1<10 circuitslNon-Dis atchiFL (da s)
polO INP Standalone 1>,,10 circuitslDispatchfFL (days
P-l0 INP Standalone/>;10circuits/Non-Dis atchlFL{da s)
P-14 LNP (Standalone /<10 circuits/Dis atchfFL (da 10)

P-14 LNP Standalone/<10circuits/Non-Dis tchlFl(da s}
P-14 LNP (Starldalone />;10 circuitslDispatch/FL days)
P 14 LNP (Standalone 1>;10 circuits/Non-Dis IchlFL da s)
P-l0 Oi ital Lao < OSlI<10 circuits/DispatchlFL (da s
P-10 Oioital Loop < DS1/<10circuitslNon-Di atchlFl da s)
P-l0 Di italloo < DSlI>;10circuitsIDis atchlFL{da s}
P-l0 Dioitallooo < 051/>;10 circuitslNon-Disoatch/FL (days)

6.97

6,26

31

54

mlilil:lI3
IIiJ!lmlil:D
mlilil:lI3
IIll!l'm'D
mma
IIll!l'm'D
IIll!l'm'D
IIiJ!lmlil:D
mlilil:lI3
IIll!l'm'D

5.27

6,28

96

52

I .• ,

I .••

I .••

IIiJ!lmlil:D
IiDmIIilI
IiDmIIilI
IiDmIIilI
IiDmIIilI
IiDmIIilI
IIll!l'm'D

10,69

643

3.36
1.39
7.20

12.19

590

4.13
298
9.03

0,92

12.19

63

165
6,466

64

44

411
"5

665

64
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8.2.26.17.2.1
8.2.26.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.21
8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.26.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
8.2.29.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2.29.3.2.1
8.2.29,3.2.2
8.2.29,4.1.1
8,2.29.4.1,2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.6.1.2
8.2.29.8.2.1
8.2.29.6.2.2
8.2.29.7.1.1
8.2.29.7.1.2
8.2.29.7.2.1
8.2.29.7.2.2
8.2.29.8.1.1
8.2.29.8.1.2
8.2.29.8.2.1
8.2.29.8.2.2
8,2.29.9.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.29.9.2.2
8.2.29.10.1.1
8.2.29.10.1.2
8.2.29.10.2.1
8.2.29.10.2.2
8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
8.2.29.12.1.1
8.2.29.12.1.2
8.2.29.12.2.1
8.2.29.12.2.2
8.2.29.13.1.1
8,2.29.13.1.2
8.2.29,13.2.1
8.2.29.13.2.2
8.2.29.14.1.1
8.2.29.14.1.2
8.2.29.14.2.1
8.2.29,14.2.2
8.2.29,15.1.1
8.2.29,15.1.2
8.2.29.15.2,1
8.2.29,15.2.2
8.2.29.18.1.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
8.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.17.2.2
8.2.29.18.1.1
8.2.29.18.1.2
8.2.29.18.2.1
8.2.29.18.2.2
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BellSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 Benchmark!

Anillog

I September I August I
SST eST CLEC ClEC Standilrd Stilndilrd BST eST CLEC CLEC Standard Standard

Measure Volume Measure Vollhte Devtatton Error Zscore Equity Measure Volume Measure Volume Deviation Error ZscOfe Equity

Disconnect Timeliness

p~10 1Dioital Loop >= 0$1/>=1-0 ClfcultsiNon-=DispatchfFL ((jays)

17

44

11

21J

247..,,
2:

588

5.38
US

394

5.84

4.78

8,81

1031

11.96

400
1:87
T68
6.98

1327

21J

12

121
134

- IiIlII- I., •- IIil!l'lllil!D

II
IIil!l'lllil!D
~
IIil!l'lllil!D
IIil!l'lllil!D
IIil!l'lllil!D.. IIil!l'lllil!D- ~ ·0

8.04

4.29

7.71

456
5,78

556

266 2
066 181 0,87 378

IIil!l'lllil!D
0.33 2 IIil!l'lllil!D 107 2
9,63 27 IIil!l'lllil!D 9,72 50

IIil!l'lllil!D
IIil!l'lllil!D
IIil!l'lllil!D

7.19 17 725 27

916

'i05

1031

3.76
1"80

12,74

1006

Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnosUc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

P-l0 2WAna Lo Non-Des nI<10circuits/Dis atch/FL cia s
P-lO ?oN Analog loop Non-Design/<10 circurts/Non·DispatchiFl (days)
P-l0 2WAnalo loo Non-Desi n/>=10circurts/Dis tchfFl{da s)
P-10 2WAnaloqloop Non·Design/>=10 circuitslNon·Dispatch/FL (days)

P-l0 2WAnalo Loa Des· n!>=10drcuits/Dis atch/FL(da s
P-l0 2W Analog loop Designl>=10 circuitslNon_Dispatch/FL (days)

P-l0 XNAnll10 loo w/INPDesi nI<10circuits/Dis IItch/Fl da s)
P-l0 2WAna loa w/lNP Des' n/<10circurts/Non-Dis atchifL da s}
P-10 2W Analo loo w/INP Desi n/>=10 circuits/Dis tchlFl (da s)
P-l0 2WAnalo loo w/lNPDesi n/>=10circuitslNon·Di atchlFl(dll s
P-l0 2WAna loa w/INPNon-Desi n/<\Ocircuits/Dis tch/Fl(dll s
P-l0 2WAnlllo loa w/INPNon-Des' nI<10circuits/Non·Dis tchlfl(da s)

P-l0 2WAnalo loo wllNP Non-Desi n/>=10 circuits/Dis atehiFl (da s
P-10 2W Analo lOo w/INP Non-Desi n/>=10 circurtS/Non-DispatchlFlldays)
P-14 2WAnalo loo w/lNPDesi nI<10circuitslDis atchlFl(da s
P-14 2WAnalog looo wllNP DesiQn/<10 circuits/Non-DisoatchiFl (davs

P-10 Loo--. Port Combinations/>=10 circuits/Non-Dis IItchiFL (days
P-l0 ComboOtherl<10circuits/Dis atchlFl{da s
P-10 ComboOther/<10eircuitSiNon_Dis tch/Fl da s
P-l0 ComboOtherl>=\OcircuitsiOis tchlFL(da s)
P-l0 Combo Other/>=10 circuits/Non-Dis atchiFl (da s)
P-l0 )(DSl (ADSl, HDSl and UCL /<10 circuitsiDis tch/FL (da s)
P-l0 )(DSL (ADSL. HDSL and UCl)/<10 Circuits/Non Dis tch/Fl (days)
P-IO )(DSL (ADSl, HDSl and UCl)/>=10 circuitsJDispatch/fL (davs

P-l0 liflf!Sharin<10circuits/D~)

P-l0 Line Sharina/<10 circuits/Non-Dispatch/FL .(days)

polO DO ital LOG >= 0511<10 circuits/Non-Dis atchiFl (days)

polO DioilallooD >: 0511>=10 circuitslDisoalchiFl (days)

P-l0 ?oNAnalo loa DeSi n!<10circuits/Dis atchlFL(da s)
P-l0 ?oN Analog loop Design/<1 0 circuits/Non-DispatchiFl (davs

P·10 tOiortal Loop >'" 0511<.10 circuitsJDisoatch/Fl (days)

P-l0 )(DSl ADSL, HDSL and UCl)/>=10 circuitsiNon-DispatCh/FL (days)
polO UNEISDN/<10circurts/Dis tch/FL(da s)

P-l0 UNE ISDN/<10 circuits/Non-Dis atch/Fl da s)
P-l0 UNE ISDN/>=10 circuits/Dis atchiFl Ida s)
P-l0 UNE ISDNI>=10 circuits/Non-DispatchiFl (days)

P-l0 Swrtch Ports/<10 circurts/Non-Dis tchJFL Ida s
P-l0 SwitchPorts/>;10circuits/Dis atch/FL da s}
P-l0 Swrtch Ports/>;10 circuits/Non-DispatchJFL Jdays)

P-l0 line Shari >=10circuitsiDiStChiFL da s}
P-l0 Line Sharina/>;10 circuits/Non·DisPlltchiFl (days

Total Service Order Cycle Time (offered)· Non-Nlechanlzed
P-l0 ISwrtch Ports/<10 circurts/DispatchJFl (days)

P-l0 !Locallnteroffice Transport/<10 circuitSiDispatchJFL (days)
P-l0 ILocal Interoffice TransPOrt/<lU circuits/Non uispalchiFl (ddi),5)

P-10 Local Interoffice Trans rt/>;10circurts/Dis atch/Fl da s
P-l0 Local Interoffice Trans rt/>=10 circuits/Non-Dis atchiFL Ida s
P-l0 Loo + Port Combinations/<10 circuits/Dis atchiFl Ida s
polO loo + Port Combinations/<10 circuits/Non-Dis atchiFL days)
P-l0 loop + Port Combinations/>=l 0 circuits/DisPlltchiFl (days)

P-lO Ditalloo >=DS1/~=10circuits7Dist"ch/Flda s
P-l0 Digrtalloop >= DS11>=10 circuits/Non-Dispatch/Fl (days)

P-14 2W Anal lao w/lNP Des' n/>=10 circurtsiDi atchiFl (da s)

P-14 2WAnalo loo w/lNP DesiQn/>=10circuitsiNon-DispatchIFL{daYST
P-14 2\NAnal loo wllNP Non-Desi n/<10circuits/Dis teh/Fl{da s)
P-14 mAnalo loa w/lNP Non-Design/<10 circuitslNon·DispatchiFl (da s)
P-14 mAnalo Loo w/LNPNon-Desi n/>=10circuitsiDis atch/fL(da s)
P-14 m Analo loa w/lNP Non Design!>=10 circurts/Non-Dispatch/Fl (days
P.l0 Other Desi n/<10 circuits/Dis tchiFl da s
P-l0 Other De nf<10circuitsiNon-Dispatch/Fl da s)
polO other Desi n/>=10circuits/Dis atch/Fl(da s)
P-l0 other Design/>=10 circurtsJNon-DispatchlFlldavs)

P-14 lNP {Standalone)!<10 cirCUltsiDisoatch/FL {da~s

P-14 lNP (Standalone)!<l 0 circuits/Non-DispatchlFl (days
P-14 lNP Standalone 1>=10 circuits/Dis tchlFl da s)
P-14 lNP (Standalone 1>=10 circuits/Non·DispatchiFl days
P-l0 Di italloo < DSI/<10circuits/Dis tchlFl da s)
P-l0 Di rtalloop < DS1I<10 circurtsfNon·Dispatch/Fl Ida s)
P-l0 Di rtalloo < DS11>=lOcircuitsfDis atchlFl da s)
P-10 DiortallooD < DS1/>=10 circurts/Non-Disoatch/Fl (days)

P-10 OtherNon.De"'5i'"nl<10circuits/Dis atchiFl da s
P-l0 other Non-Desi nl<10circuits/Non Djs~tch/Fl da s
P-l0 Other Non·Desi n/>=10 circuits/Dis atchifL (da s)
P-l0 Other Non.Designl>=10 circuits/Non·Di~atchiFL days
P-l0 INP (Standalone)/<10circurts/Dis atch/fL(da s)
P-l0 INP (Standalone}/<10circuits/Non_Dis~tchiFL{da s
P-l0 INP {Standalone)/>-10 circuits/Dis atchiFl (da s)
P-l0 INP (Standalone)/>=10 circurts/Non DispatchlFl (days

P-l0 Di rtalloo >= 0511<10 circurtsiDis tchlFl (da s
P-l0 Digital loop >= DS1/<10 circuitsINon·Disoatch/Fl (days)

822919,1.1
8.2.29.19.1.2

8.229192.1
82291922

82301.11
82.3011.2

823012.'
8,230.1.22
8,2.30.211
8.23021,2
8230.2.2.1
82.3022.2
8.230.31.1
8230.31.2
8.2.30.321
8,2.303.22
8,2.3041 t
82304.1.2
82.30.4,21
8.2304.2.2
82.30.51.1
8.23051.2
8,2.30.52.1
8.2.305.22

6230.61.1
8.230.6,1.2
8230.6,2,1
8.2.306.22
82.30.7.1.1

62.30712
8.2.307.2,1
8,2.30.7,2.2

8,2.308,1,1
82.308.1,2

82.30.821
8.2.308.22
8,2.30.9,1,1
8,230.9,1.2
8230921
8.2.30.9.22
8.2301011
8230.101.2
62.301021
6.230 10.2.2
8.2,30.111,1
823011,1,2
82.3011.21
8.2,30.11.2,2
8.23012,11
82,30.12,1.2
82.30.1221
8,2,3012,22
8230.1311
8.23013,1,2

82.30.13.2.1
8.2.30132,2
8.2,30,141.1

82.3014.12
8.2.30,1421
8230,14.2.2
82.30,1511
8230151.2
8,230.15.2.1
8.2.30,1522
8,230 16 1.1
8,2.301612
8,230,1621
8,230.16.2.2
8.2301711
8,230.17.1.2
8.2.30 1721
8.230 172.2
82.30,16.11
8230,161.2
82.3018.21
8.230,1822
8230 19.1.1
82.30,1912
8.230,192.1
8.23019.22
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1378

3.47 142
1.82 272
5.07 1

12.15 55

5,10 58

10,69 115

3.73 4
4.22 16

4,35 41

886

4.92 37

3.77 5
6,02 2

5.26

8.2,29,19,1,1
8.2,29,19,1.2
82.29,19,2,1
82.2919,2.2

8,2,30,1,1,1
82.30,1,1,2
8,2,30.1.2,1
8,2,30.1.2,2
8,2.30.2.1,1
82.302.12
82.302.2\
8.2.302.22
8.2.3031,1
8.2.30,3,1.2
8.230,3,21
82.30,3,2,2
82.30.4,1,1
8.2,30.4,1,2
8,2,30.4,2,1
8,2,30.42,2
8,2,30,5.11
8,2.30,5,1,2
82.30,5,2,1
8230522
82,30,6,11
8.23061.2
8230621
8230.62.2
8,2,30.7,1.1
82.30.7.1,2
8,2,30.72.1
8,2,30.7,2,2
8,2,30.8.1,1
8,2,30.8,1,2
8,2,30.8.2,1
8230.8.22
82.30.9.1,1
8.2.30.9.12
82.309.21
8.2.30,9.2,2
82.3010.11
8,2.30,10,1,2
82.3010.21
8.2.3010,2,2
8.230111.1
8.2.3011,1.2
8.230112.1
8.2.3011.2.2
8.230121.1
8230121.2
823012,2.1
8,2,30,12,2.2
82.30,13,1,1
8,2,30.13,1,2
82.30,13,2,\
8,2,30.132,2
8,2,30.1411
8230.14.12
8,2,30.14.21
8,2.3014.22
82.30,15.1,1
82.30151,2
8,2.30,15.21
8.2.3015.22
8.2301611
8,2,3016.1.2
82.30,16,2,1
8.23016,2.2
6230171.1
8,2,30171.2
82301721
82.3017,22
8,2,3018,11
8,2,30.18,1,2
8,2.30.18,2,1
8.2.3018,2,2
62.301911
6,2,30,191,2
6.2,30,1921
6.23019.2,2

BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

P-l0 Di ital Loap"= 051/<:10 circuits/Dis atchlFL (da s)
P-l0 Diaital Loop"= 051/<10 circuitsiNon-Dispatch/FL (davs
P-l0 TDi ital Loop"= DS1/"=10circUitsJDispatch/FL da s
P-l0 Digital Loop": DS1/":10circuits/Non-DispatchlFL (days)

Total S8IVlce Order Cvc/e Time (offered) • Non-Mechanlzed

P-l0 Switch Ports/<10circuits/Dis atchlFL da s
P-l0 Switch Ports/<10circuits/Non-Dis tchtFL da s
P-l0 Switch Ports/>=10 circuits/Dis tch/FL (da s
P-l0 Switch Ports/>:lO circuits/Non Dis teh/FL (da s)
P-l0 LocallnlerofficeTrans rt/<10circuitsiDis atch/FL ~vs

polO LOC!i!! Interoffice Tnmsoortl<10circ!.!!tslNon-Dis tcNFL (<lays)

P-10 Local Interoffice Trans rt/>:10 circuils/DispalchiFL (days)
P-l0 Local Interoffice Transoort!>:::10 circuits/Non-Dis tch/FL (da 5)
P-l0 Loo. Port Combinations/<10 circuits/Dis tchiFL (da 5)
P-l0 Loop. Port Combinalions/<10 circuits/Non-Dis atch/FL{da 5)

P-l0 Loa. Port CombinationS/>=10 circuits/Dis atch/FL (da 5)

P 10 Loa. Port Combinations/>=10 circuits/Non-Dis atchiFL (days)
P-l0 Combo Other/<tO circuits/Dis atchiFL {days
P-l0 Combo Other/<10 circuits/Non-Dis atchiFL (cia s
P-l0 Combo Other/>=10 circuits/Di atch/FL da s
P-l0 Combo Otherl>=10circuits/Non-Dis atchiFL da s)
P-10 xDSL (ADSL, HDSL and UCL /<10 circuits/Dis atchiFL (daYS)

P-l0 xDSL (ADSL, HDSL and UCL)/<10 circuilsiNon-Dis atch/FL (da 5)

P-l0 xDSL ADSL, HDSlaoo UCL />:10 circuils/Dis atehiFL (da s)
P-l0 xDSL (ADSL. HDSl and UCl)/>:10 circuils/Non-Dis atchfFl (da 5)

P-l0 UNE ISDN/<10 circuits/Dis tchiFL da s)
P-l0 UNE ISDN/<10 circuits/Non-Di atch/FL (da s)
P-l0 UNE ISDN/>:10circuils/Dis tch/Fl da s)
P-l0 UNE ISDN/>:10 circuits/Non-Dis atehiFL Ida 5

P-l0 LineSharin <10circuils/Dis atch/Fl(da s)
P-l0 LineSharin <10circuils/Non-Dis atch/FL(da s)
P-l0 Line Sharin >:10circuils/Dis tchiFl da 5)

P-l0 Line Sharin >:10 circuits/Non-Dis alch/Fl (da s
P-l0 2V'JAnalo Loa Des n/<10circuits/Dis atch/FL(da 5

P-l0 2V'JAnalo Loa Desian/<10circuits/Non-Dis tch/FL(da s)
P-l0 2V'JAnalo Loa Des n/>:10circuits/Dis Ich/FL(da s)
P-l0 2V'JAnalo Loa Desian/>=10circuits/Non-Dis atchiFL(da 5)

P-l0 2V'J Analo Lao Non-Desi 01<10 circuils/Dis atch/FL (da 5)

P-l0 2V'JAnalo Loa Non-Desi n/<10circuits/Non-Dis atchlFL(da s}
P-l0 2V'J Analo Loa Non-Des' 01>:10 circuits/Di tch/FL Ida 5)

P-l0 2V'J Anal Lao Non-Desian/>:10 circuils/Non-Dis atchiFL (da 5)

P-10 2V'J Analo Lao w/lNP Desi n/<10 circuitsJDis atchiFL (da 5)
P-10 2V'JAnalo Lao w/lNPDesi n/<10circuilsJNon-Dis tchiFL(da s)
P-l0 2V'JAnalo Loa w/lNP Desi n/>:10clrcuilsJDispatch/Fl da s)
P-l0 2V'JAnalo loa w/lNP Desi n/>=10clrcuits/Non-Dis atchiFL (da 5)

P-10 2WAnal Loa w/lNP Non-Desi n/<10circuitsiDispatchfFL da s)
P-l0 2WAna Loa w/INPNon-Des' n!<10circuitsiNon-Dis atch/FL{da s)
P-l0 2W Analo Loa w/lNP Non-Desi n/>=10 circuitsJDispatchlFL (da 5)

P-l0 2W Anal Loa w/lNP Non-Desi n!>=10 circuits/Non-Dis tch/FL (days)
P-14 2WAnal Loa w/LNPDes' n!<10circuils/OispatchiFL da s
P-14 2WAnalo Loa w/LNPDes' n/<10circuits/Non-Dis alch/FL(da 5)

P-14 2WAnal Loa w/LNPDesi n!>=10clrcuilslDispatchlFL da s
P-14 2WAnal Loa w/LNPDesi n/>:10circuits/Non-Dis atch/FL{da 5)

P-14 'ZoN Anal Loa w/lNP Non-Desi n/<10 circuils/Dis IchfFL (da 5)
P 14 mAnalo Loa w/lNPNon-Desi n/<10circuils/Non-Dis alchlFL(da s)
P-14 mAnal loa w/lNPNonDesi n/>=10circuilsJDis atch/FL{da s
P-14 2WAnalo loa w/lNP Non Des' n/>=10circuilsJNon-Dis atchfFL{days}
P-l0 Other Desi rJ<10circuits/Ois atchiFl da 5)
P-l0 Other Desi n!<10 circuitsiNon-Ois alch/FL (da 5)
P-l0 Other Desi n!>=10circuilstOis tchiFl(da 5)
P-l0 Other Desi n/>=lOcircuits/Non-Ois atehiFl da 5)
P-l0 Other Non-Des' nt<10 circuils/Ois tch/FL cia 5)

P-l0 Other Non Oesi n/<10 circuils/Non_Dis alch/FL da s
P-l0 Other Non-Desi n/>=10 circuils/Dis tchiFl (da s
P-l0 Other Non-Desi n/>=10circuils/Non-Dis atch/FL da s
P-l0 INP Standalone 1<10 circuilsiDispatch/FL Ida s)
P-l0 INP Standalone /<10 circuits/Non-Dis atchlFL Ida 5)

P-l0 INP (Standalone />=10 circuits/OispalchiFL days
P-l0 INP (Slandalone)I>=10 circuils/Non-Dis atchiFl (da s
P-14 LNP (Standalone /<10circuils/Dis tch/FL da s)
P-14 LNP(Standalone/<10circuitstNon-Ois atchiFL(da 5)
P-14 LNP (Standalone />=10 circuits/Dis alchlFl(da 5)
P-14 LNP Standalone />='0 circuits/Non Dis atchiFL (da 5)

P-10 0 ita! loop < 051/<10 circuits/Dis atchiFL (da 5)

P-10 Oi italloo <OSl/<\OcircuilsJNon_Dis tchlFl(da s)
P-10 0 italloop< 051/>=10 cireuils/Dis atchiFL (da s)
P-l0 Di italloo <DS1/>=10circuils/Non_Dis tchlFl{da 5)

P-l0 Di itaILoop,,=OSl/<10circuilS/Dis alchiFl da s)
P-l0 0 ital Loop >= OS1/<10 circuits/Non_Dis alch/FL (da 5)
P-l0 0 italloop >= OS1/>=10 circuits/Dis atch/FL Ida 5)
P-l0 Digital loop"= 051/>=10 circuils/Non-Dispatch/FL (days)

Disconnect Tlmellneu

I July I June I
eST esT CLEC CLEC Standard Stillndillrd eST eST CLEC CLEC Stillndard Stillndillrd eST

Meill5ure Volume Measure Volume Deviation Error beore Equity Measure Volume Measure Volume Deviation Error Zscore Equity Measure

BST

Volume

CLEC

Mealiure

7,19

613

410

486
8.00

6.79

1,01

1.35

8,88

709

CLEC

Volume

53

33

287

170

50

May
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0813112002

8.2.29.111.1.1
8.2.29.19.1.2
8.2.29.111.2.1
8.2.29.19.2.2

8.2.30.1.1.1
8.2.30.1.1.2
8.2.30.1.2.1
8.2.30.1.2.2
8.2.30.2.1.1
8.2.30.2.1.2
8.2.30.2.2.1
8.2.30,2.2.2
8.2.30.3.1.1
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30.4.1.1
8.2.30.4.1.2
8.2.30.4.21
8.2.30.4.2.2
8.2.30.5.1.1
8.2.30.5.1.2
8.2.30,5.2.1
8.2.30.5.2.2
8.2.30.6.1.1
8,2.30.6.1.2
8,2.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1.1
8.2.30.8.1,2
8.2.30.8.2,1
8.2.30.8.2,2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1,2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30,13.1.2
8.2.30,13.2.1
8.2,30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.2.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.2.1
8.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8,2.30.17.2.1
8.2.30.17.2.2
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.2.30.19.1.1
8.2.30.19,1.2
8.2.30.19.2.1
8.2.30.19.2.2

BeIlSouth Monthly Performance Summary
FIotIda Interim, September 2002 • May 2002 -..- ..... '-'
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BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002 Benchmark!

A..1og

I Septembe, I August I
SST BST CLEC CLEC Siandard Standard BST SST CLEC CLEC StandMd Standard

Measure Volume Measure Volume Deviation Error ZScore Equity Measure Volume Measure Volume Devialion Error ZSCore Equity

YES
YES

YES

YES
YES
YES
YES
YES

YES
YES

YES
YES
YES
YES
ill
YES
ill
m
YES
YES

0.3449

0.1655
0,1125

11.5273
1.0359
2.3708
1.7071
5062S
0,6767

T2ii55
0_
2.2854
0.6611
8,1552

4.2908
1.8724
05053
0.1583

98
99

21

17
250
350

221l
90

4..
7,939

2,449..
2S..
22
;,.
47
lB

"82i
155

1,072
27.,
o.,
o

0.00%
0.00%
651%
0.86%
1.52%
0.00%

2.04%
000%
2.94%
0.00%

000..

10,00% 1,590
18.85% 47,649
7.14% 70

2.74% 146

2.53% 198

000% 22
0.00% 134
441% 204

1051% 590
16.67% 6

0.00%

47.50% 80

39,09% 197
27.27% 165

0.00%

--
"Q.'()ij% 3
24,04% 3,253
2.66% 338

11.31% 221

11.11%

000%
T83i"
0":"00i"
"8"n%
0.00%

Ci:iXii"
"0:00%
D:"OOi'
0,00%

99.43%
9760%

98.98%

98'99%

100]0%

~
100.00%
94,12%

118,207

57,060
1,320
703

120,112
58,247

122,932
122,932
"4,i"1"5
7,385
i75
100

4,115
7,385

12O:'i12
120,112
117,925
49,933
2,820
2,541

"i2O:1Ti
58.W
118,207

57,060

37.21%
204%
10.63%

1063'*'
1053%
0.94%
2.45%
079%
10.63%
"'i]8%
10,55%

'i'7iOi"

10,55%

T."6i5'ir
o:68'i"
~
~
~
"i"D":44%
~
~
2.D4i""
"6.29i'
o:sJii'

YES
YES
YES
YES

NO
NO
YES
YES

YES
YES

YES
YES
YES
YES
YES
ill
ill
ill
YE'S
YES

I
~

0.1739

5.7944
-1.0602
2,1317

1.BB96
4:5726
0.6090
0,6956

2.6188
0.8825
46666
30086
-31274
-3.9704

-1.2651
0.4746
0.4697
Q."i"137

0.07824
0,02174
0.01193
0.02744
0.01007
0.01582

000995
000523
0.21153
0.11229

0.03474
000000
ii":OO"i76
000256
0:04582
0:051"69
D:07436
o:oJi'5T
o:oi93O
000000

94
;:

38
37

33
4i

200

37
18

17

180

227

250

350

62

199

667
13

190
250,-

158

221l
"101

119
876

41

m

41

m

19
124

40
633

74..

2,002

"

2,847

10
5,687

1,174
24,879
ill

0.00%

0.00%

'.55%
0.00%

O.OO'*'
7.75%

0.00%

7,32%
3.24%

0.00%

000%
0.00%
0.00%
~

0.00%

"4.i""i"%

35.26%
4000%
0.00%

34.28%

0,00%

0,00%

38.46%

0.00%
0,00%

5.53%

9.69%

97,30%

97,67%

6.57%

7.59%

99.55%
99.01%

99.00%

1.68%
12.90%

0,00%

7.50%

,
0.00%

0.00%
13.51%

8.18%
16.52%
~

40,95% I 5,728 NO 37.~ l _~iH3 NO 1

100.00%

100.00%
100.00%

174

3,985

B,_
203

98,056
48,646
993

99,830
97,806

48,646

41,705

2,169
2,416

99,630

638
99,630

8,_
99,630

49,644
98,056

49,644
101,999
101,999

3,985

0,25%
9.94%

1.92%
9.94%

122%

9.94%
9.75%
1,04%
1,98%

1.28%
9.77%

9.77%
1,22%

01i0'%'

1.28%

9J'7%

1.92%

2.96i"

0,00%

9.94i"

9,77%

3400%

000%
34.i5O%

:>=95%

:>"'95%
:>=95%

>"'95%
>"'95%
>"'95%
>=95%
:>=95%

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diapstic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

>"'95% of requests
>=95% ofreqtJests

>= 95% w in 15 min

R&B (POTS)
R&B (POTS)

OS11OS3
OSl/oS3

R&B
R&B

R&B&D - Disp
R&B&D - Disp
ADSLto Retail
ADSL to Retail

ISDN - BRI
ISDN - BRI

AOSltoRetail
ADSltoRetail

R&B-Disp
R&B-Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design

R&B
R&B

R&B (POTS)

R&B (POTS)

,lchlFL(%

SlHVke Order AccUI'iIC

P-tl De n ials/<10circuitstDi tch/Fl'lb
P-tl Des' n S ials/<10circuitsiNon-Dis atchlFL(%)
P-11 Desi n S elals >:e10 circuits/Di tchiFL %
P-l1 Des' n(S cials >"'10elrcuits/Non-Dis tchlFL(%)
P-11 Loops Non-Designl<1 0 circuits/DisoatchlFL 1%

"Com~W/O Notice 01< 24 hout'S

P-1l loo s Non-Des' <10 circuits/Non-Dis tchlFL
P-11 Loo sNon-Des' nI>=10circuitsID tchlFL(%'
P-l1 Loops Non-Designl>"'1 0 elrcuits/Non-DispatchlFL (%)

:~:: ~: ;:~ ~~~S:t~hI~L %)
M&R-1 2WAnalo Loo Des' nlO' tchiFL %
M&R-1 2W Ana loo Des' niNon-Dis alchlFL %
M&R·1 ZIN An Loo Non-De niDi tctLiFl %
M&R·t ZIN Ana Loo Non-Desi niNon-Dis atchfFL (%)
M&R·1 Other Desi niDi tchiFL (%
M&R·1 Other DesianlNon-DisoatchlFL %
M&R-1 other Non-De nIOis tchlfL %
M&R-1 other Non-DesianlNon·DisoatchffL %
M&R-1 LNP Standalone)/Dis tchlFL %
M&R-1 LNP (Standalone)/Non-DispatchlFL (%)

Customer Trouble Report Rare

~3 ILNPff_~~- I

'U~-etwork Elements - Maintenance iilnd Repair I I
Alued 'fepalr Appointmenm

M&R-l Switch Ports/Dis tchlFL %
M&R·1 Switch Ports/Non-DisoatchlFL %
M&R-1 LocallnterofliceTran rIID' tchlFl %
M&R-l LocallnlerofliceTran rIINon-Di atchiFL %)
M&R·l Loo + Port Combinations/Dis tchlFL %
M&R-1 Loop + Port CombinalionsINon-DispalchlFL (%)
M&R-l Combo Other/Dis tchlFL %
M&R-l Combo Other/Non-OfsDiltchlFL %
M&R·l xDSL ADSL, HDSL and UCL lOis tchlFL (%)
M&R-l xDSL ADSL, HDSL and UCL 1N0n-DispatchlFL 1%
M&R-l UNE ISDN/Dis tctLin %

M&R-1 UNE ISDN/Non-OisPatchtFL (!l

62.31

8.2.32.1.1
8.2.32.12
62.32.21
6.2.322.2
8.2.32.3.1
8.2.32.3.2
8.2.32.4.1
8.2.32.4.2
tl.2.J:l5.'
8.2.32.5.2
8.2.32.61
8.2.32.62
82.32.7.'
8.2.327.2
8.2.32.8.1
82.32.82
82.32.9.'
82.32.9.2
8.2.32.10.'
8.2.32.10.2
8.2.32.11.1
8.2.32.11.2
8.2.32.12.1
6.2.3212.2
8.2.32.13.1
8.232.13.2
62.32.14.1
8.2.3214.2
8.2.32.15.1
8.2.32.15.2
8.2.32.16.1
8.2.32.162
8.2.32,17.'
8.2.3217.2
8.2.32.18.'
8.2.32.18.2
8.232.19.1
8.2.32.192

6.2.33,1
8.2.33.2

B.31.11
B.3.1,1.2
B.3.12.1
B.31.2,2
B3,1.3,1
B3,1,3.2

B.3,1.41
B.3,1,4.2

B.3.1.5.1
B3,1,5,2
B,3,1,61
B.3,1,6.2
B.3,1,7.1

B.3.1.7,2
B3.1.8,1
B318,2
B.3,19,1
B.3,1.9.2
B3.1.10.1
B3.1,10,2
B.3.111,1
B.31.11.2
B.31.12.1
B3,1.12.2

8234,1.1.1
8.2.341.1.2
8.2.34.1.2.1
8.2.34.1.2.2
8.2.34.21.1
8.2.34.21.2
82.34,2.2.1
8.2.34,2.22
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BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002

I July I _~ I
SST SST CLEC CLEC Standard Standard 8ST SST CLEC CLEC Stimdard Standard 8ST

Me.sure Volume Measure Volume Devi.tion Error ZSCore Equity Measure Volume Me..sure Volume Deviillion ElTor Zscore Equity Measure

BST

v.......
CLEC

Measure

CLEC
Volume

May

0.00% 25

12.81% 1,163
20.09% 33,693
4.72% 127

5.26% 190

4,93% 426

2,17% 46
0,00% 129
5,88% 238

9,60% 802
4,55% 22
0,00% 1

32,91% 234

35.76% 713
38.35% 33.

16.00% 50

0.00% 1
30.52% 3,352
5.15% 602

8.76% 274

~56

10000% 120
67.07% B2
100,00% 23
100,00% 5
96.00% 175
100.00% 150
97.90% 143
9873% 79

..-w.....

..-w.....

..-w...-w...-w...-w.81

75
25

110

405
132

11

300

97.53%

90,91%

96.33%

98.02%

97.73%

100.00%

6933%

100.00%

~....
..-w.....==....
..-w.

10.45% 108,261 7.00% 92,159
1.14% 54,863 1,79% 54,199

0.01666 0,0831 YES 0.08% 1,209 0.00% 5 0.01288 0.0642 YES 0,29% 1,043 000% 8
0.02732 0.2718 YES 0.00% 633 0.00% 3 000000 YES 0,12% 863 000% 10
0,00385 14,1498 YES 10.52% 109,903 7,62% 6,550 000390 7.4280 YES 7,,,,,", 93,624 494% 5,059
0.00198 0,0441 YES 1.18% 55,941 0.71% 2,109 0.00240 1.9624 YES 1,85% 55,599 1.08% 2,232
0,03917 2.9678 YES 10.31% 112,543 0,00% 52 0.04219 2,_ YES 6.97% 96,On 0,00% 52
0,04946 2.3500 YES 10.31% 112,543 0,00% 27 0,05854 1,7619 YES 6.97% 96,077 0.00% 28
0.06861 6.1322 YES 38,52% 3,136 3,85% 52 0,06804 5,0960 YES 32.70% 2,737 3.28% 61
0.03572 0.5084 YES 1,46% 6,941 000% 21 0,02617 0,5560 YES 1.97% 5,488 0.00% 19
0.02448 1,_ YES 6,70% 17' 163% 123 0.02929 17337 YES 7.08% 212 1.02% 98
0.02676 0.9582 YES 0.00% 212 0,00% 45 000000 YES 0.52% 194 0,00% 59
0.08547 3.0788 YES 38.52% 3,136 21,43% 28 009238 1,8502 YES 3270% 2,737 18,18% 22
0.02918 0.6224 YES 1.46% 6,941 26.32% 19 0,02751 -9.0371 NO 1.97% 5,488 10.00% 40
0.01093 8.0436 YES 10.52% 109,903 3.33% 812 0.01081 6.6556 YES 7,09% 93,624 086% ...
0.02565 4,6214 YES 10.52% 109,903 0.43% 230 0.02025 4.9790 YES 7,09% 93,624 0.00% 242
0,01017 2,9287 YES 10.44% 108,007 8.26% 1,138 0.00911 2.3933 YES 6,98% 91,924 9.97% 1,043
0,01130 -21,6308 NO 1.05% 47,706 2.78% 38 0.01703 -1.0120 YES 1,75% 45,422 8.45% 71
0,14352 0,1466 YES 1.89% 2,640 0.00% 1 0.13634 0.1389 YES 2,61% 2,453 0.00% 0

YES 0,34% 2,616 000% 1 0.05856 0.0587 YES 0,46% 3,296 0.00% 0
0.12218 -0,1990 YES 10,52% 109,903 22.22% • 0.10226 -1.1447 YES 7."""' 93,624 15,79% 19

YES 1.18% 55,941 000% 1 0.10806 01093 YES 1,85% 55,599 0.00% 1
10,45% 108,261 7.00% 92,159
1,14% 54,863 1.79% 54,199

70

77
25

115

440
92

7
150

5
iii

8,332
2,724

67
42
53
14
152
41
34,,-

'"159
l.Oi2
7i.,
0
J
0-

0.00%

0.00%
6.69%

1.03%

0.00%

0.00%

1.89i"
'O:OOi"
1.97%

0,00%
17,65%

0,00%

3.06%

0.00%

8.79%

25.35%

0.00%

0.00%

14.29%

0.00%

127,820

6T6i7
1,445

li08
129,750

62,896

132,888

132,888

4,140

7,874

ill
234

4,140

7,874

129,750

129,750

127,526

54,190

3,138

2,967

129,750

62,896
127,820

61,817

43.96%

~
11,85%

11.85%

11.77%

0.91%

2.10%

0.78%

11.85%

~
11,79%

"TCii3%

11.79%

100%
014%

074%

1185%

~
11.62%

11.62%

43.96%

"1.82%
5.63%

2.56%

xDSL other/FL (%)

tg spalctvFL(%
other Non-DesignlDispatchlFL (%)

Other Non-DesigniNon-DispatchiFL (%)
INP (Stlndalone)fDispatchlFL ('lEI)

IN? (Slandalone)fNon-DispatchiFL (%

lNP (Standalone)lDispatch/Fl (%)

lNP (Slandalone)INon-Dispatch/FL ('ll.

Digital Loop < OS1fDispatchfFl (%)

Digital Loop < DS1fNon-DispatchlFL (%
Digital Loop :>"" DS1/DispatchlFL (%)
Diaitalloop >= DSl/Non-DispalchfFL (%)

lfive Test AttlNrJpts for xDSL

xDSL (ADSL, HDSL and UCLJlFL (%)
~
P-6
P-6

P-ll Loa s Non-De nI<10 circuits/Non-Dis IchiFL %
P-l1 Loa s Non-De nI>=10 circuits/Dis atchiFl %
P-ll Loaps Non-Oesignl>=10 circullslNon-OispatchiFl (%)

......, A

M&R-l Switch PortslOis tchiFl %
M&R-l Switch Ports/Non-Dis tchiFL %
M&R-l locallnterofliee Trans rtlDi !chlFL %
M&R-l Local Interoffice Tran rtlNon-Dis atcl\lFL %
M&R-l Loa + Port Combinations/Di tchiFL %

M&R-l Loa + Port Combinations/Non-Dispa_tchIFl 1%
M&R-l Combo OtherlOis tehlFL %

M&R·l ComboOtherlNon-Dis tchiFl %

M&R-1 xDSL ADSl, HDSl and UCl Di tchiFL %)

M&R-1 xDSL AOSL, HDSl and UCl Non·OisoatchiFl (%

M&R-1 UNE ISDN/Dis tchiFL (%
M&R-1 UNE ISDN/Non-DisDatchlFL (%
M&R·l line Sl\ari Di tchiFl %
M&R-l line Shari Non-Dis tchiFL (%)
M&R-l ZoNAna Loa Des' nlDis tchlFl(%
M&R-l ZoNAna Loo Des' nlNon-Di tchiFl %

M&R-l ZoN Ana loa Non-Des nlDis atchiFL %
M&R-l ZoN Ana loa Non-Des nlNon-DisDatchiFL /%
M&R-l Other Des' nlDis tchiFL %
M&R-1 Other De niNon-Dis tchiFL {%
M&R-I Other Non-Des' nlD' tchiFl %
M&R-1 Other Non-Desi niNon-Dis tchiFL %
M&R-l lNP Standalone !Dis tchiFL (%
M&R-l lNP (Standalone)/Non-DispatchiFL (%)

Customw Trouble Report Rate

Service Order AccutaC,

P-11 Desi n S cials <10circuits/Dis tchiFL %)
P-11 Des S cials/<10circuits/Non-O tchiFL %
P-l1 Oesi S cials >=10circuits/Dis IIolchiFL %

P-l1 De n S cials >=10circuits/Non-Dis IIotchlFLC%
P-l1 LOODS Non-DesiQnl<10 circuits/DispatchiFL (%

" Completiolls w/o Notkll or < 24 hour5
P-6
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s
P:s

6.2.32.1.1
8.2.32.1.2

8.2.32.2.1
82.32.2.2
82.32.3.1
82.32.3.2
82.32.4.1
82.32.4.2
82.32.5.1
8232.5.2
8.2.32.6,1

B.2.32.6,2

8.2,32.7.1

8.2,32.7.2

8.2,32.8,1

8.2,32.82

8.2,32.91

8.2,32.92
8.2,32,10.1

8,2.32,10.2

8.2.32,11.1

8.2.32,11.2

8.2.32,12.1

8,2.32,12.2

82,32,13.1

8.2.32,13.2

8.2.32,14.1

82.32.14.2

82.32.15.1

82.32.15.2

8,2.32.16.1

8.2.32.16.2

8.232.17.1

8.232.17,2

8.232181

8.2.3218,2

8.2.32,19.1

8.2.3219.2

82.33.1

8.2.33.2

8.231 Lp·n _ !LNP/FT (%) 25.47% I 12,428 NO 37.05% I 8,472 NO 28.82% _I ~

B,2,34,1,1.1

8,2,34,1,1.2

8,2,34,1,2.1

8.2.34,1,2.2

8.2.34.2,1.1

8.2.34.2,1.2

8,2.34,2,2,1

8.2.34.2.22

B,3,1,1,1

8,3,1,1.2

8,3,1,2,1

6,3,1,2.2

B,3,1,3,1

6.3.1.3.2

8.3.1.4.1

8.3.1.4.2

8.3.1.5.1

8.3.1.5.2

8.3.1.6.1

8.3.1.6.2

8.3.1.7.1

8,317.2

8,3,1,81

8,3,1,8.2

8,3,1,9,1

8,3,1,9.2

8,3,1,10,1

8,3,1,10,2

8,3,1,11,1

8,3,1,11,2

8,3.1,12,1
6,3.1,12,2
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8.2.31

8.2.32.1.1
8.2.32.1.2
8.2.32.2.1
8.2.32.2.2
8.2.32.3.1
8.2.32.3.2
8.2.32 1
8.2.32 2
8.2.32.5.1
8.2.32.5.2
8.2.32.6.1
8.2.32.6.2
8.2.32.7.1
8.2.32.7.2
8.2.32.8.1
8.2.32.8.2
8.2.32.9.1
8.2.32.9.2
8.2.32.10.1
8.2.32.10.2
8.2.32.11.1
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.32.13.2
8.2.32.1".1
8.2.32.1".2
8.2.32.15.1
8.2.32.15.2
8.2.32.16.1
8.2.32.16.2
8.2.32.17.1
8.2.32.17.2
8.2.32.18.1
8.2.32.18.2
8.2.32.19.1
8,2.32.19.2

8.2.33.1
8.2.33.2

8.2.34.1.1.1
8.2.34.1.1.2
8.2.34.1.2.1
8.2.34.1.2.2
8.2.34.2.1.1
8.2.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2

8.3.1.'.1
8.3,1.1.2
8.3,1.2.1
8.3.1.2.2
8.3.1,3.1
8.3.1.3.2
8.3.1 1
8.3.1 2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.8.1
8.3.1.8.2
8.3.1.9.1
8.3.1,9.2
8.3.1.10.1
8.3.1.10.2
8.3.1.11.1
8.3.1.11.2
8.3.1.12.1
8,3.1.12.2

BeIlSouth Monthly Perfonnance Summary
F_'nterlm. September 2002 • //lay 2002 ---. ..... -.

0.1513
ii:i07i"
'ffiii2
2.iii4
U'735
1.44ii
'i.ii4i
'Q.ii;i5
T:9332
o::ii42
T.4i5i
~
i1ii29
'i.2ii4
:J.767i
::i:302i

-1:4784
01372

-

vE's

YES
NO

YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
NO
YES
YES
No"
No"
YES
ill
YES
YES
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8.3.2.1.1
8.3.2.1.2
8.3.2.2.1
8.3.2.2.2
8.3.2.3.1
8.3.2.3.2
8.3.2.4.1
8.3.2.4.2
8.3.2.5.1
8.3.2.5.2
8.3.2.6.1
6.3.2.6.2
8.3.2.7.1
8.3.2.7.2
8.3.2.8.1
8.3.2.8.2
8.3.2.9.1
8.3.2.9.2
8.3.2.10.'
8.3.210.2
8.3.2.11.'
8.3.2.11.2
8.3.2.12.1
8.3.2.12.2

B.3.3.1.1
8.3.3.1.2
8.3.3.2.1
8.33.2.2
B.3.3.3.1
8.3.3.3.2
B.3.3.4.1
8.3.3.4.2
8.3.3.5.1
83.3.5.2
B3.3.6.'
8.3.3.6.2
B.3.3.7.1
8.3.3.7.2
8.3.3.8.1
8.3.3.8.2
8.3.3.91
8.3.3.9.2
8.3.3.10.'
8.3.3.10.2
B.3.3.'1,1
8.3.3.11.2
8.3.3,12.1
8.3.3.12.2

B.3.4.1.1
8.3.4.1.2
8.3.4.2.1
8.3.4.2.2
83.4.3.1
8.3.4.3.2
B.3.4.4.1
8.3.4.4.2
8.3.4.5.1
8.3.4.5.2
8.3.4.6.1
8.3.4.6.2
8.3.4.7.'
8.3.4.7.2
8.3.4.8.1
8.3.4.8.2
8.3.4.9.1
8.3.4,9.2
B,3,4.10.1
B,3,4.10.2
B3.4.11.1
8.3.4.11.2
B.3.4.12.1
B.3.4.12.2

B.3.5.1,1
B.3.51.2
B.3.52.1
B.3.5.2.2
B.35.3.1
B3,5.3.2

BeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 - May 2002

OlherN,
~
~ne)lOispalchlFL{%)
LNP (Standalone)/Non-OlspalchIFL (%)

OUt ofSwvIn > 24 hoUrs

M&R-5 Switch PortsI'D' tchIFL %
M&R-5 Switch PortslNon-Oi tch/FL %
M&R-5 Locallnterotrice TranSPOrtIOlspatchIFL (%

M&R-5 Locallnterofflce Tra rtINol'loO' tchlFL %
M&R-5 Loo + Port CombinationslO' tch/Fl %

M&R-5 Looo + Port CombinationstNol'loOiSDatchlFL (%

0813112002

B"",_

Analog

R&B (POTS)
R&B (POTS)

OS1/OS3
051/053

RSB
RSB

R&B&D _Oisp
R&B&O- Oisp
AOSLtoRetaM
AOSLto Retd

ISDN_ BRI
ISDN_ BRI

ADSltoRetaW
ADSltoRetaii

R&B-Disp
R&B_Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design

RSB
RSB

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

OS1/oS3
OS1/oS3

RSB
RSB

R&B&O -Oiap
R&B&D -Oisp
AOSltoRetail
AOSLto Retail

ISDN - BRI
ISDN - BRI

AOSLto Retail
AOSLtoRetatl

R&B-Oisp
R&B-Oisp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design

Design
RSB
RSB

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

OS1/oS3
OSl/oS3

RSB
RSB

R&B&O - Oisp
R&B&O - Oisp
AOSlto Retail
AOSltoRetail

ISDN -BRI
ISON_BRI

AOSltoRetail
AOSlto Retail

R&B_Oisp
R&B_ Oisp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

De"'"
"""'"RSB

RSB
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

OS1/0S3
OS1/oS3

RSB
RSB

I September I August I
85T 85T CLEC CLEC S........ S........ BST BST CLEC CLEC S_ Standard

Menure Vol..... Measure V....... -- E..... - Equity ........ Vol..... ......... V....... ......... E',", ...... Equity

1.86% 5,261,144 2.24% 5,284,051
092'< 5,261,144 1.08% 5,284,051
1.75% 56,627 0.34'110 1,468 0.00350 4.0363 YES 2.33% 56,656 0.27% 1,456 5.0na YES
1.13% 56,621 0.68% 1,468 0.00281 1,5875 YES 1.24'110 56,656 0.62% 1,456 2.1061 YES
1.78% 5,601,297 1.27% 527,133 0.00019 26.7090 YES 2.13'110 5,627,184 1,54% 514,192 27.7436 YES
0.89" 5,601,297 0.38% 527,133 0.00014 37.3443 YES 1.04% 5,627,184 048% 514,192 37.7012 YES
1.eo% 6,371,012 1.98% 2,118 0.00275 -1.3892 YES 192% 6,408,291 3.23% 2,044 -4.2n5 NO
1 .... 6,371,012 1.56% 2,118 0.00275 0.1561 YES 1.92% 6,408,291 122% 2,044 22690 YES
1.36'110 292,190 0.82'll. 5,029 0.00166 3.302B YES 1.46% 281,126 0.94% 5,211 3.0946 YES
2.91'110 292,190 0.38% 5,029 0.00243 10.4319 YES 2.63% 281,126 0.42% 5,211 9.72ll9 YES
0.95% 21,260 1.88'110 6,564 0.00138 ~.7372 NO 0.82% 21,357 2.06'110 6,600 -9.7362 NO
0.82'll. 21,260 0.55% 6,564 0.00128 2,1291 YES 0."" 21,357 0.71% 6,600 1,3364 YES
1._ 292,190 1.86'110 1,971 000264 -1.9451 NO 1.46'110 281,126 0.94% 1,916 1.8905 YES
2.91% 292,190 2.03'110 1,971 0,{)038S 2.2790 YES 2.63% 281,126 1,10% 1,916 4,1205 YES
1.78% 5,601,'197 0.97% 55,2S8 O,llOO63 15.4531 YES 2.13% 5,627,184 1.22% 67,312 16.1489 YES
1.78% 5,601,297 0,18% 55,2S8 O.llOO63 3O.43n YES 2.13% 5,627,184 0.23% 67,312 33.6151 YES
1.86'110 5,261,144 2.28% 38,482 0.00070 ".9830 NO 2.23% 5,284,051 2..... 38,307 -7.3982 NO
0.79% 5,261,144 0.11% 38,482 0.000<6 15.0631 YES 0.94% 5,284,051 0.07% 38,307 17.5435 YES
0.26% 769,715 3."" 7,148 O.llOO63 -43.4386 NO 0._ 761,107 1.15% 87 -1.2238 YES
0.31% 769,715 1.32% 7,148 0.00067 -15.0387 NO 0.33% 761,107 0..... 67 0.5320 YES
1.78% 5,601,297 0.37% 544 0.00572 2.4713 YES 2.13% 5,627,184 0.18% 557 3.1579 YES
0..,. 5,601,297 0.18% 544 0.00404 1.7403 YES 1.04% 5,627,184 0 .... 557 2.4010 YES

''''''' 5,261,144 2.24% 5,264,051
092'< 5,261,144 1.08% 5~,051

2205 98,056 27.231 22.32 118,207 25.597
7.37 ....6<5 15.876 728 57,060 17.472
3.91 993 1.97 5 3.835 1.82985 1.1886 YES 3.87 1,320 2.35 4 3.672 1,83881 0.8242 YES

I." 638 1.73 10 1.894 0.60354 -0.4729 YES 1.62 703 2.04 9 2.453 0.82280 -0.5136 YES
22.00 99,830 16.68 6,687 27.223 0.34387 15.4515 YES 22.26 120,112 16.21 7,939 25.582 0.29645 20.4214 YES
7.32 49,644 4.16 2,002 16.027 036535 8.6299 YES 7.23 58,247 4.22 2,448 17.369 0.35829 8.3957 YES

21.64 101,999 5.11 42 27.057 4.17583 3.9578 YES 21.91 122,932 6,41 ... 26.081 3.20875 4.8275 YES
21.64 101,999 2.73 33 27.057 4.71076 4.0153 YES 21.91 122,932 1.48 25 26.061 5.21273 3.9192 YES
28.65 3,985 4.50 41 52.374 6.22144 2.93n YES 61.70 4,115 4.63 49 323.500 4848855 1.2275 YES
1.... 8,498 1.71 19 10,206 2.34408 -0.0226 YES 8.03 7,385 1.37 22 179,616 38.35135 0,1736 YES
6.25 21J3 4.38 124 6,573 0.74918 2.4876 YES 7.13 175 8.74 138 11.222 1.28286 -1.2493 YES
1.98 174 3.62 36 2.792 0.51127 -3.2095 NO 2.34 190 3.13 47 3859 0.62860 -1.2509 YES

28.65 3,985 18.70 37 52.374 8.65014 1.1502 YES 61,70 4,115 35." 16 323.500 76.41615 0.3435 YES
1.... 8,498 7.10 40 10.206 1.61753 -3.3635 NO 8.03 7,385 9.19 21 179.616 39.25121 -0.0298 YES

22.00 99,830 6.12 633 27.223 '08544 14.6279 YES 2226 120,112 5.10 621 25.582 0."'" 19.1623 YES
22.00 99,830 2.59 "9 27.213 2.49700 7.n45 YES 2226 120,112 1.83 155 25.582 2.05611 9.9367 YES
2205 97,806 14.19 67. 27.237 0.92437 85000 YES 22.30 117,925 13.16 1,072 25.SS8 0.78414 11.6557 YES
n9 41,705 9.02 41 16.530 2.S8290 -0.4791 YES 7.60 49,933 7.37 27 14.270 2.74701 0.0841 YES
5.26 2,169 5.35 21. 6.576 0.46921 -0.1906 YES .... 2,820 5.30 1 38.614 38.68078 0.0351 YES
2.05 2,416 135 94 4.581 0.48162 1.4384 YES 13.22 2,541 0.00 0 254.410 YES

22.00 99,830 11.00 2 27.213 19.24964 0.5713 YES 22.26 120,112 17.00 , 25.582 25.58197 0.2057 YES
7.32 49,644 000 1 16.027 16,02743 0.4S6S YES 7.23 56,247 0.00 0 17.369 YES

22.05 98,056 27.231 22.32 116,207 25.597
7.37 48,6<5 15.876 7.28 57,060 17.472

16.91% 98,056 16.84% 118,207
14.97% 48,6<5 15.16% 57,060
22.46% 993 60..... 5 0,16709 -2.0067 NO 24.17% 1,320 o,oQiw; 4 -,1':21437 1.1273 YES
15.83% 638 20..... 10 0.11633 -035B4 YES 21.19% 703 22.22% 9 0.13710 -0.0749 YES
16.85% 99,830 11,92'1(, 6,687 0.00473 10.4215 YES 16.84% 120,112 11.94% 7,939 0.00434 11.3022 YES
14.9O'lC> 49,644 11.19% 2,002 0.00812 4.5616 YES 15.15% 58,247 12.21% 2,448 0.00740 una YES
16.91% 101,999 26.19'110 42 0.05765 -1.6038 YES 16.98% 122,932 33.33% ... 0.04822 -3.5367 NO
16.91% 101,999 9."" 33 0.08526 1.1984 YES 16.98% 122,932 16.00% 25 0.07509 0.1300 YES
28.83% 3,985 7.32% 41 0.07111 3.0258 YES 28.24% 4,115 10.20% 49 0.06489 2.7876 YES
25.18% 8,498 21.05% 19 0.lJ9988 0.4137 YES 26.00% 7,385 9.09% 22 0.09365 1.80S3 YES
17.73% 21J3 21.n% 124 0.04353 -0.9281 YES 15.43% 175 13.97% 136 0.04129 0.3531 YES
10.92% 174 6.33% 36 0.05711 0.4529 YES 13.16% 190 19.15% 47 0.0S507 -1.0879 YES
26.83'110 3,985 35.14% 37 0.07482 -0.8423 YES 28.24% 4,115 38..,. 18 0.10834 ·1.0016 YES
25.18'110 8,498 35.00% 40 0.06879 -1.4281 YES 26 .... 7,385 33.33% 21 0.09585 -0.7652 YES
16.85'110 99,830 8.85% 633 0.01492 5.3601 YES 16.84'll. 120,112 9.38% 621 0.Q1311 5,6951 YES
16.85'110 99,830 7..... "9 0.03433 2.7040 YES 16.84'll. 120,112 6.39% 155 0.03008 2.8111 YES
16.88" 97,806 6.11'll. 876 0.01271 6._ YES 16.62'll. 117,925 9.51% 1,072 0,01148 6.3649 YES
14.96" 41,705 9,75% 41 0.05573 0.9337 YES 15.11% 49,933 7.41% 27 0.1J6894 1,1170 YES
19.96% 2,169 25..... 216 0.02652 -1.7661 NO 22..... 2,620 0..... 1 0.41870 0,5412 YES
14.28% 2,418 11.70% 94 0.03676 0.7008 YES 18.46'110 2,541 0..... 0 YES
16.85% 99,830 0 ..... 2 0.26465 0.636S YES 16.84% 120,112 0 .... 1 0.37425 0.4600 YES
14.90% 49,644 0 .... 1 03560S 0.4184 YES 15.15% 58,247 0..... 0 YES
16.91% 98,056 16.84% 118,207
14.97% 48,6<5 15.16% 57,060

21.13% 64,653 22.78% 79,210
8,97% 14,579 8.16'll. 17,982
0..... 993 0.00'110 5 0.03474 0.1739 YES 0.68'll. 1,320 YES
0.00% 638 0.00% 10 0.000lJlJ YES 0.14'll. 703 YES
21.11% 65,992 14.12% 4,753 0.00813 11.4097 YES 22.72% 80,573 YES
885% 15,009 2.41'110 913 0.00988 66509 YES 8.Q1% 18,552 YES
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8.32.1.1 M&R-2 SwltchPorts/O IchlFL ... 2_ 5,317,607 2."'" 5,371,479 1.70'"
6.3.2.1.2 M&R-2 Swkch PorWINon-O" tchIFL'll. 1,16'" 5,317,607 1.02'110 5,371,479 1.00%
8.3.2.2.1 M&R-2 locallmrofficeTra rtf chlFl% 2.57% 56.330 0.35% 1,447 0.00426 52054 YES 2.15% 56.300 O.J.4'l(, 1,451 000390 4.6271 YES 1.86% 56,215 O.SS% '.459
8.3.2.2.2 M&R-2 Locallnterotl'lceTI'lI ,~ tehlFl'lf> 1.43% 56.330 0.69% 1,447 0.00319 2.3311 YES 1.12% 56.300 0.21% 1,451 0.00282 3.2547 YES 1.54'110 56,215 0.69% '.459
8.3.2.3.' M&R-2 Lao + Port Combinatio ch/FL ... 2."'" 5,662,517 ,.... 492,827 0.00022 26.7212 YES 1.92% 5,718,894 1.41'" ....057 0.00021 24.2839 YES 1.62% 5,768,545 1.27% 396,459
8.3.2.3.2 MAR-2 Lao + Port CombinationsINon-O" tchlFL'llo 1,11% 5,662,517 0.55% 492,827 0.00016 35.6503 YES 0.98% 5,718,894 0.45% ....057 0.00015 34.7910 YES 0.96% 5,768,545 0.56% 398.459
8.3.2.4.' M&R·2 Combo Other tchIFl .. 2."'" 6,592,003 3.41% '.965 0.00320 ".3509 NO ,..... 6,657,525 2.73'110 '.903 0.00298 -3.4958 NO 1.43% 6,712,480 2.97,*, 1,752
8.3.2.4.2 M&R·2 Combo OtherlNon-O tch/FL "" 2"'" 6,592,003 2.14"" '.965 0.00320 .Q.3793 YES 1.69"" 6,657,525 1.42% '.903 0.00298 0.9113 YES 1.43% 6,712,480 1.5O,*, 1,752
8.3.2.5.1 M&R·2 xoSL AOSL, HOSL and UCL tchlFL'll. 1.54% 269.050 1.01"" 5.229 0.0(1173 3.0321 YES 1.21% 259.588 ,.- 5,180 0.00154 1.3240 YES ,.... 250.... 1.15"" 5.306
8.3.2.5.2 M&R-2 xoSL AOSL, HOSL and UCL Non-O tchlFL % 2.93% 269.050 0.27,*, 5.229 0.002J9 11.1312 YES 2.67"" 259.588 0.41" 5,180 0.00229 '.8863 YES 2.19% 250.... 0.36% 5.306
8.3.2.6.1 M&R-2 UNE ISON/O' tchIFl" 0.85" 24,965 2.32% •.557 0.00128 -11.4396 NO 0.70% 25.643 1.87" 6,570 0.00116 -10.1628 NO 0.82% 25.990 1.48% •.643
83.2.6.2 M&R-2 UNE ISONINon- l .. 0.94% 24,985 0.63% •.557 0.00134 ~.3181 YES 0.83'110 25.643 0.68% 6,570 0.00126 1.1279 YES 0.75% 25.990 0.89% •.643
8.3.2.7.1 M&R-2 une ..... l" 1.54% 269.050 1..... 2,286 0.00261 0.1974 YES 1.21" 259.588 1.24'110 2,251 000233 .Q.1540 YES ,..... 250.... 1.01% 2,169
6.3.2.7.2 M&R-2 UneSI1lI' O' tchlFL % 2.93% 269.050 0."" 2,286 0.00J59 5.5882 YES 2.67% 259.588 0.84" 2,251 000346 5.2862 YES 2.19" 250.... 1.84% 2,169
8.3.2.8.1 M&R-2 2W De tch/FL % 2._ 5,662,517 1.28% ".729 0.00058 17.3790 YES ,,,.. 5,718,894 1.17'110 ...... 0.00063 14.3037 YES 1.62" 5,768,545 0.96% 72,866
6.3.2.8.2 M&R-2 2WAna De N,~ tchIFl .. 2."'" 5,662,517 0.23% ".729 0.00058 35.4631 YES 1.92% 5,718,894 0.33'110 ...... 000063 30.1157 YES ,,,.. 5,768,545 0,33% 72,866
6.3.2.9.1 M&R-2 2WAAa N~De tchJFL'II. 2._ 5,317,607 2.61% 38,757 0.00079 -2.6974 NO 2.01% 5,371,479 2.94'110 38.685 0.00072 -12.8666 NO 1.70% 5,419,773 2.42% 43.089
8.3.2.9.2 M&R-2 2WAAa Non-De Non-O tchlFL% 1."'" 5,317,607 0.18% 38,757 0.00051 16.2419 YES 0.89% 5,371,479 0.09'11. 38.685 000048 16.5342 YES 0.84% 5,419,773 0.16% 43.089
8.3.2.10.1 M&R-2 Olh." De Fl" 0.34'110 929.... 1.11% 90 0.00512 -1.2629 YES 0.28% 938,631 1.11% 90 000559 -1.4844 YES 0.26" 943.935 0.00% '06
8.3.2.10.2 M&R-2 Olh." De ~ ch/FL'II. 0."" 929.... 0.00% 90 0.00596 0.5360 YES 0.28% 938,631 1.11'lL 90 0.00557 -1.4958 YES 0.35% 943.935 0.00% '06
8.3.2.11.1 M&R-2 0Ih0, Non-De IchlFl .. 2."'" 5,662,517 1.25% 559 0.00640 1.6230 YES ,,,.. 5,718,894 ,..... 564 000584 0.5585 YES ,.".. 5,768,545 ,,,.. S72
8.3.2.11.2 M&R·2 Other Non-De tchJFL,*, 1.11% 5,662,517 0.00% 559 0.00446 2.4917 YES 0.98% 5,718,894 0.18" 564 0.00416 1.9230 YES 0.96% 5,768,545 0.17% 572
8.3.2.12.1 M&R-2 lNP Standalone chlFl" 2._ 5,317,607 2.02% 5,371,479 '''''' 5,419,773
8.3.2.12.2 M&R-2 lNP (Standalone)JNon-O FL(%) 1.16% 5,317,607 1.02% 5,371,479 ,- 5,419,773

IIIIntwIMce A--.DwrItJon
8.3.3.1.1 MlR-3 Swtch Ports/O· l '" 27.21 127,820 29.... 21.85 108,261 23363 15.50 92,159
8.3.3.1.2 MlR-3 SwitchPor1sJNon..O· chlFl hours 8.95 61,817 16.682 727 54)163 12.556 5.22 54,199
8.3.3.2.1 MlR-3 Locallnleromce Tra chlFL hours '.79 '.445 5.32 5 3.481 1.55942 .Q.9786 YES '.49 '.209 4.60 5 2.506 1.12259 -0.9656 YES '.49 '.043 1.24 8
8.3.3.2.2 MlR-3 Local Interoffice Tra on-OispatchlFL hours 1.86 BOB 158 '0 4.... 1.59031 0.1757 YES '.60 B33 0.93 , 2.111 1.22161 0.5428 YES '.58 863 2n '0
B.3.3.3.1 M&R-3 Loo + Port CombinationsID tchfFL hours 27.13 129,750 21.65 8.332 29.842 0.33726 16.2349 YES 21.79 109,903 18.13 •.550 23.353 0.29703 12.3082 YES 15.48 93,624 13.81 5.059
8.3.3.3.2 M&R-3 Loa + Port CombinationslNon- tchlFL hours 8." 62.886 540 2,724 17.(161 0.33389 10.4641 YES 7.22 SS,941 4." 2,109 12.507 0.2n42 8.2279 YES 5.20 55.599 4.00 2,232
8.3.3.4.1 M&R·3 Ccmbo Qlhe, tchlFL hours 2662 132,888 4." 67 29.684 3.62741 ...... YES 21.41 112,543 4.17 52 23.657 3.28142 5.2560 YES 15.24 96,077 '.53 52
8.3.3.4.2 M&R·3 Combo OtherlNon-O tchIFl '" 2662 132,888 2.30 42 29684 4.58109 5.3092 YES 21.41 112,543 240 V 23.657 4.55338 4.1748 YES 15.24 96,077 2." 2B
8.3.3.51 MlR-3 xOSL AOSL, HOSl and UCL tch/Fl hours 3873 4,140 5.21 53 153.423 21.20876 1.6277 YES 38.47 3,136 550 52 164.181 22.95584 1.4363 YES 40.09 2,737 4." "8.3.3.5.2 MlR-3 xOSl AOSl, HOSL and UCL ~O' tchlFL hours 406 7,874 1.16 '4 131.284 35.11822 0.0825 YES 2.10 6,941 1.28 21 55.060 12.03314 0._ YES 2.80 5.... 2.11 "B.3.3.6.1 MlR-3 UNE ISO tchIFL ho\n 853 213 5.43 '52 12.808 1.35991 2.2740 YES 7.46 '79 4.76 123 10.474 '.22668 2.2023 YES 8.07 212 4.25 98
B.3.3.6.2 MlR-3 UNE ISON/Non-O' tchIFL hours 7.18 234 ,... 4' 65.401 11.07265 0.3154 YES 2.41 212 3.70 45 3.193 0.52403 -2.4506 NO 2.73 ,.. '.56 59
B.3.3.7.1 MlR-3 LineShlI tchIFl hours 39.73 4,140 3206 34 153.423 26.41968 02904 YES 38.47 3,136 30.54 28 164.181 31.16555 0.2547 YES 4009 2,737 31.32 22
8.3.3.7.2 MlR-3 Line SI1lI' Non-O· tchIFL hours 4.06 7,874 ... 21 131.284 286B662 .Q.0976 YES 2.10 6,941 14.37 ,. 55060 12.64880 .Q.97oo YES 280 5.... 10.43 40
8.3.3.8.1 MlR-3 2WAna tch/R hours 27.13 129,750 5.51 881 29.842 1.00881 21.4293 YES 21.79 109,903 5.10 812 23353 0.82257 20.2834 YES 15.48 93,624 '.99 699
B.3.3.8.2 M&R-3 2WAna Coo on-Oi tchiFL hours 27.13 129,750 1.60 '59 29.842 2.36807 10.6938 YES 21.79 109,903 2.26 230 23353 1.54149 12.8667 YES 15.48 93,624 2.40 242
8.3.3.9.1 M&R-3 2WAna l Non-De tchJFL hours 27.21 127,526 14.95 1,012 29.892 0.94338 12.9980 YES 21.85 108,007 12.89 1,138 23.375 088655 12.8655 YES 15.48 91,924 13.48 1,043
8.3.3.9.2 M&R-3 2WAna Loop Non-OesianiNon-Oi tchIFl hours 9.85 54,190 12.10 " 17.329 2.05790 ·1.1893 YES 7.79 47,706 8.08 36 12.910 2.15240 07952 YES 5.39 45,422 7." "B.3.3.10.1 MlR-3 Qlhe. De tchlFL 5.72 3,138 'n , 6.749 6.75020 0.5935 YES 5.91 2.640 2.62 , 30.140 30.14524 0.1094 YES 6.03 2.453 0.00 0
8.3.3.10.2 M&R-3 Qlhe. De nlNon-Oispatchifl hours 2.44 2,967 0.00 0 4.536 YES 285 2,616 2."

, 29.209 29.21449 -a,0011 YES 2.52 '.296 0.00 0
83.3.11.1 MlR-3 Other Non-De nJD' tchlFL hours 27.13 129,750 13.29 7 29.842 11.27948 1.2272 YES 21.79 109,903 26.11 9 23.353 7.78482 -05556 YES 15.48 93,624 54.26 ,.
83.3.11.2 MlR-3 OIner Non-DesignINon-OispatchlFL hours 8." 62.896 0.00 0 17.061 YES 722 SS,941 '.00 1 12.507 12.50687 0.3372 YES 520 55,599 '00 1
83.3.12.1 MlR-3 lNP Standalone tchIFL hours 27.21 127,820 29.... 21.85 108,261 23363 15.50 92,159
B.3.3.12.2 MlR-3 lNP standillone)/Non-DispatchlFL (hours) 8.95 61,817 16.682 7.27 54.863 12.556 5.22 54,199%_ T__ ""o-

8.3.4.1.1 MlR" Switch Port&IO tchIFl'll. 17.04% 127,820 15.79% 108,261 15.3O'llo 92,159
8.3.4.1.2 MlR.. Switch Ports/Non- tchIFl" 15.35% 61,817 14.54% 54.863 13.44% 54,199
B.3.4.2.1 MlR.. LocallnterolliceTra tchIFl .. 22.84% '.445 80._ 5 0.18806 -3.0396 NO 22.83% '.209 20._ 5 0.18810 0.1504 YES 17.16'll. '.043 12.50% 8
B.3.4.2.2 MlR.. Locallnterollice Tra Non-O' tch/Fl '*' 21.16% BOB 0._ '0 0.12997 1.6284 YES 14.38% B33 33.33% , 0.20304 .Q.9337 YES 14.48'11. 863 10.00'l. '0
B.3.4.3.1 MlR.. Loop + Port CombinationslO tch/FL % 16.98% 129,750 12.00'l. 8,332 0.00424 11.7389 YES 15.74% 109,903 11.73% •.550 0.00463 8.6681 YES 15.25% 93,624 12.59% 5.059
B.3.4.3.2 MlR.. • PoltCombinationslNon-O' tch/FL'll> 15.32% 62.886 11.20% 2,724 0.00705 5.8481 YES 14.48'11. 55,941 11.05,*, 2,109 0.00781 44026 YES 13.43'11. 55.599 11.47% 2,232
8.3.4.4.1 MlR.. Combo Other tchlFL % 17.11'11. 132,888 11.94% .7 0.04602 1.1236 YES 15.84% 112,543 15.38% 52 0.05064 0.0893 YES 15.30% 96,077 15.38% 52
8.3.4.4.2 MlR.. Combo Other/Non-O tchlFL% 17.11% 132,888 21.43% 42 0.05812 .Q.7428 YES 15.84% 112,543 3.70'l1. V 0.07027 '.7288 YES 15.30% 96,077 3.57'11. 2B
8.3.4.5.1 MlR.. xDSL AOSl, HoSL end UCl tchlFL % 28.24% 4,140 9.43% 53 0.06223 3.0216 YES 26.79% 3,136 11.54% 52 0.06192 2.4625 YES 25.06% 2,737 ".48,*, "8.3.4.5.2 MlR.. xDSL AoSl, HOSl and UCL on-O tchiFL % 27.OS,*, 7,874 0.00% '4 0.11886 22779 YES 27.26% 6,941 14.29'11> 21 0.09732 '.33JO YES 22.89% 5.... 0_ ,.
8.3.4.6.1 MlR.. UNE ISoN/D' tchIFL'II. 15.96,*, 213 17.11% 152 0.03B89 -0.2939 YES 12.29% 17. 19.51% 123 0.03845 -1.8780 NO 11.32% 212 16.33,*, 98
8.3.4.6.2 MlR.. UNE ISDNlNon--o· tch/FL % 9.83'110 234 9.76% 4' 0.05040 0.0145 YES 14.15% 212 13.33% 45 0.05721 0.1429 YES 13.92'lL ,.. 10.17'11. 59
8.3.4.7.1 MlR" LineSI1lI' tchIFl" 28.24% 4,140 35,..,. 34 0.07752 .Q.9104 YES 26.79% 3,136 17.86% 28 0.08406 1.0621 YES 25.06" 2,737 50._ 22
8.3.4.7.2 MlR.. Line Sha . Non-O tchlFL% 27.08% 7,874 33.33% 21 0.09710 -0.8444 YES 27.26" 6,941 10.53% " 0.10230 '8356 YES 22..... 5.... 37.50% 40
8.3.4.8.1 MlR.. 2WAAa loo '" tchIFl .. 16.98'110 129,750 ..... .., 0.01269 5.5106 YES 15.74'110 109,903 9.24% 812 0.01283 5.0703 YES 15.25" 93,624 6.87% 699
8.3.4.8.2 MlR.. 2WAM loo De Non-D' tchlFL % 16.98'11> 129,750 ,,,..

'59 0.029B0 3.3780 YES 15.74'110 109,903 ..... 230 0.02404 4.0158 YES 15.25" 93,624 7.44% 242
8.3.4.9.1 M&R-4 m Loa Non-De n/O' tchJFL'II> 17.02'lI. 127,526 7.91% 1,012 0.01186 76863 YES 15.77% 108,007 12.57% 1,138 0.01086 29496 YES 15.27% 91,924 14.n"" 1.043
B.3.4.9.2 MlR.. 2WAAa loa Non- niNon-Dis tchlFL "" 15.28% 54,190 9.86% " 0.04273 1.2682 YES 14.43,*, 47,706 8.33% 38 0.05856 1.0403 YES 13.28'11. 45,422 12.68% "8.3.4.10.1 MlR.. 0Ih0, De l .. 22._ 3,138 0_ , 0.41701 0.5372 YES 19.85'11. 2.640 0._ , 0.39893 0.4975 YES 17.08% 2.453 0._ 0
8.3.4.10.2 MlR.. Qlhe, tchIFL% 18.27,*, 2.957 0._ 0 YES 17.SS'll. 2,616 0._ , 0.38043 0.4612 YES 16.75% '.296 0._ 0
8.3.4.11.1 MlR.. other Non-De tchlFl % 16.98% 129,750 0.00% 7 0.14192 1.1967 YES 15.74% 109,903 44.44% • 0.12140 -2.3645 NO 15.25"" 93,624 10.53% "8.3.4.11.2 MlR.. other Non-De n-Oi tchIFl .. 15.32% 62.886 0.00" 0 YES 14.48% 55,941 0.00% , 0.35195 0.4116 YES 13.43'lL 55.599 0._ ,
8.3.4.12.1 MlR.. LNP Standalone tchlFL'll. 17.04% 127,820 15.79'110 108,261 15.30" 92,159
6.3.4.12.2 MlR" LNP (Standillone)/Non-OisplltchtFL ('*') 15.35% 61,817 14.54" 54.863 13.44% 54,199

Out ofSen1ce :l> 2" hocn
8.3.5.1.1 MlR-5 SwttchPorta/ tchiFL % 32.15% 85.895 22.85% 71,998 10.92% 61,488
8.3.5.1.2 MlR-5 Switch Portl/Non-O' chlFL'IIo 12.83% 20,987 ...... 17,971 3.90'11. 17,314
8.3.5.2.1 MlR-5 locallnterofrice Tra rtJO tch/FL % 0.14% '.445 0._ 5 0.01666 0.0831 YES 0.08% '.209 0._ 5 0.01288 0.0642 YES 0,..,. '.043 0._ 8
8.3.5.2.2 MlR-5 locallnteroflice Tra rlINon-O tchiFL % 0.74% BOB 0._ '0 0.02732 0.2718 YES 0._ 83' 0._ , 0.00000 YES 0.12'110 863 0._ '0
8.3.5.3.1 MlR-5 Loo + Port Combinations/Oi tchJFL % 32.01% 87,177 22.87% '.020 0.00622 14.6937 YES 22.76% 73,107 16.67% 4,752 0.00628 9.7112 YES 11.00% 62,437 8.71% 3,537
8.3.5.3.2 MlR-5 LOOD + Port CombinationslNon-Oisoatch/Fl I'll} 12.83% 21,497 3.86% '.269 0.00960 9.1407 YES 8.91% 18,418 3.11% B69 0.00989 5.8676 YES 3.87,*, 17,889 1.52% '.050
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..- Eno< ZSC<n -8.3.2.1.1
-- -- -_._--_.-

8.3.2.1.2
8.3.2.2.1 M&R-2 l.ocIl Interoffice TI1I L .. 0.00361 3.6186 VES
8.3.2.2.2 MlR-2 I.o<Ol_T L 0.00329 2.5864 VES
8.3.2.3.' MlR-2 .... L .. 0.00021 16.9338 VES
8.3.2.3.2 M&R·2 .... L" 0.00018 25.1025 VES
8.3.2.4.1 MlR-2 Combo 0Ih0< L" O.l1028lS -5.3751 NO
8.3.2.4.2 M&R-2 Combo""'" L" O.l1028lS -0.5837 VES
8.3.2.5.1 M&R-2 xDSL ADSL, HDSL and UCL L" 0.00145 .Q.3981 VES
8.3.2.5.2 MlH·2 lCDSL DsL, HDSL and UCL L .. 0.00205 8.0208 VES
8.3.2.6.1 MlH-2 UHE ISO L" 0.00124 -5.3117 NO
8.3.2.6.2 MlR-2 UHEI L .. 0.00119 -1.1931 VES
8.3.2.7.1 M&R·2 ........ L" 0.0022S 0.""'" VES
8.3.2.7.2 MlR-2 ..... L .. 0.00319 1.0813 VES
8.3.2.8.1 MlR-2 'NI L" 0.00047 13.9752 VES
8.3.2.8.2 MlR·2 2'N L" 0.00047 27.1811 VES
8.3.2.9.1 M&R·2 'NIA L" 0.D0083 -11.5019 NO
8.3.2.9.2 MlH-2 "NrJ L" O.lIl1044 15.2066 VES
8.3.2.10.1 MlR-2 0Ih0< L" 0.00<85 0.5248 VES
8.3.2.10.2 MlH-2 0Ih0< L" 0.00574 0.8ll83 VES
8.3.2.11.1 M&R·2 ""'" L" 0.0lI533 -3.1888 NO
8.3.2.11.2 M&R-2 other~lOO ~00411 1.9220 Y~S

8.3.2.12.1
8.3.2.12.2

_A__
B.3.3.1.1 MO... """'" L 19.1M8
8.3.3.1.2 MO... """"' ........... L 13.051
8.3.3.2.1 MO... I.o<Ol_T L 2788 0.llll239 2.2931 YES
8.3.3.2.2 MO... I.o<Ol_T L 2.357 0.7G68 -1.5878 VES
8.3.3.3.1 MO... .... L ..... 19.835 0.28n5 5.8247 VES
8.3.3.3.2 M&R" + Port Con'lbiMtionsIN L 13.042 0.28154 4.2508 VES
8.3.3.4.1 MO... Combo""'" L 2O.m 2.81262 4.1637 VES
8.3.3.4.2 MO... Combo OIho</Non- L ..... 2O.m 3.83247 3.2231 VES
8.3.3.5.1 MO... xDSl ADSl, HDSl.nd UCl L 1615.578 21.56444 1.6321 VES
8.3.3.5.2 MO... xOSl OSL, HOSl.nd UCl Lho... «1.441 9.29377 0.0739 VES
8.3.3.6.1 MO... UNEIS L 11.106 135884 2.8224 VES
8.3.3.6.2 MO... UNE ISO L 4.350 0.64674 ·1.2909 VES
8.3.3.7.1 MO... ..... L 16lS.578 35.65El91 n2"'" VES
8.3.3.7.2 MO... ..... L ..... 40.441 6.41749 ·1.1888 VES
8.3.3.8.1 MO... 'NI L ..... 1U35 0.75882 15.1928 VES
8.3.3.8.2 MO... 'NI L ..... 1!i1.935 1.28312 10.2010 VES
8.3.3.9.1 MO... 'NI_ L 19.946 0.62112 3.2192 VES
8.3.3.9.2 M&R-3 '1'N Lhows 11.7915 1.40097 -1.1717 VES
8.3.3.10.1 MO... ""'" L 28.132 VES
8.3.3.10.2 MO... ""'" 12.314 VES
B.3.3.11.1 MO... 0Ih0< L ..... 19.935 4.57385 -8.47&4 NO
8.3.3.11.2 MO... """'No01- L 13.042 13.~ 0.321L_ yES
8.3.3.12.1 MO... lNP SblndlIlone L ..... ,....
8.3.3.12.2 MO... LNP SblndllIone L(..... 13.051

"R¥Nf TtQaIIrIIIs ......OIp
8.3.4.1.1
8.3.4.1.2
B.3.4.2.1 MO... ~lnlerolliceT L" 0.'- VES
B.3.4.2.2 MO." lOQl~T L" 0._ VES
8.3.4.3.1 M&R-4 l .... L .. 5.1259 VES
8.3.4.3.2 MO." .... L" 2.8681 VES
8.3.4.4.1 MO." Combo Olhe< L" -0.0173 VES
8.3.4.4.2 MO... ComboOlho< L" 1.7236 VES
8.3.4.5.1 MO... xOSl AOSL, HOSl m\d UCl L" 2.<220 VES
8.3.4.5.2 MO... xOSl OSl, HOSl and uel L" 2.3705 VES
8.3.4.6.1 MO... UNE ISO L" -1.2934 VES
8.3.4.6.2 MO... UNE ISON/NOn- . L" 07283 VES
8.3.4.7.1 MO... ..... L" -2.6880 NO
8.3.4.7.2 MO... ..... L" -21!121 NO
8.3.4.8.1 MlR-4 'Hi FL .. 6,1430 VES
8.3.4.8.2 MO." 'NI_ L" 3.3765 VES
8.3.4.9.1 M&R-4 '1'N L" 0.4529 VES
8.3.4.9.2 MO." 'NIA ..... L .. 0.1487 VES
8.3,4.10.1 MO." Olho' L .. VES
8.3.4.10.2 MO." 0Ih0< L" VES
8,3.4.11.1 MO." """'Non-llo 0.5128 VES
8.3.4.11.2 MO." ()tMr Non-.~~c.p.Ict'I/'Fl(,) ----- 0.3939 ~S

8.3.4.12.1
8.3.4.122

8.3.5.1.1
8.3.5.1.2
8.3.5.2.1 M&R-5 locIIlItUroIIiceT,. L" VES
8.3.5.2.2 M&R-5 locIilInlerolllceT,. <hIFL" VES
8.3.5.3.1 MO... .... L" VES
8.3.5.3.2 M&R-5 loop + Port CombNtlonIINon-DilIJ*chIFl {'*'l VES
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8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
B.3.5.6.1
8.3.5.6.2
8.3,5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
8.3.5.10.2
B.3.5.11.1
B.3.5.1L2
8.3,5.12.1
8.3.5.12.2

8.4,1

B,4.2

BellSouth Monthly Perfonnance Summary
Florida Inlerim. September 2002 • May 2002

'l{~

*",,*-AecwKf
'8-1 !Fl("IIo) I
..... n.-toDelWW........ CRI&

18-2 IRegion (buainess c!ys) 1

0813112002

....A_
R&B&O·Di8p
R&B&O-Oisp
AOSlloRetaii
ADSlIoRetIi.

ISDN _BRt

ISDN_ BRI

ADSlIoRebi.
AOSlloRetaii

R&B - Oisp
R&B-Oisp

R&B (POTS) excl S8 FT
R&B (POTS) eKe! S9 FT

""'""""'""ROB

R'.
R&8(POTS)
R&B (POTS)

8ST - smte

8ST-Region

I SepIomb..- I A_It I
OS. OS. CI.£C CLEC -- .......... OS. os. CLEC CI.£C

_. .........-- v...... -... v...... ..- ..... ...... E_ -... v...... -- v...... ..- ..... ...... E_

20._ 68,161 0._ 42 0.06231 3.2901 YES 22.03% 83.393 I."" .. 0.05104 •.0200 YES
20._ 68,1111 0._ 33 0.01029 2.91e5 YES 22._ 83.393 0._ 2S 0.082!I0 2.6575 YES

....- 3.... 0._ ., 0.07436 •.5120 YES 37.21" 4,115 2.04"" ... 0...... 5.llO25 YES
1.02" ..- 0_ 19 0.03151 0..... YES 2._ 7.355 0._ 22 0.03022 06767 YES
2._ 203 1.&,% 12. 0.01830 0..... YES ..- 175 2.94" 138 0.02774 1.2055 YES
0._ 174 0._ 38 0.0000lI YES 0._ 1.. 0._ .7 0.01179 0...... YES

....- 3.... 0._ 2 0.33505 1.0148 YES 37.2'" ",115 0._ 0 YES
1."" ..- 0._ , 0.13718 0.1399 YES 2._ 7.355 0._ 0 YES

21.11"" ".1102 4."% 833 0.01830 10.4326 YES 22.72" 80,573 1.83% 82' 0.01470 14.2133 YES
21.1'% ".1102 1.es% ". 0.03744 5.11190 YES 22.72" 80,573 0._ 155 0.03389 6.70435 YES
21.13"" ".838 33.33"" 2' 0.08910 ·1.3698 YES 22.77" 79,189 26.4'M1> ... 0.07194 ~.5138 YES
8.95% 14,512 ...- 5 0.12768 ·2.4315 NO 8.17' 17,927 0._ • 0.13898 0..... YES
1._ 2,169 3.24"" 21. 0."- ·1.2651 YES 2.45" 2.820 0_ 1 0.15452 0.1583 YES
0.25.. 2,4115 0._ .. 0.00523 0.4146 YES 0._ 2,541 0._ 0 YES
21.11~ ".1102 0._ 1 0...... 0,5173 YES 22.72" 80.573 0._ 1 0.41901 0.5422 YES
8.85"" 15,OOD 0_ 0 YES 8.01'1' 18,552 0._ 0 YES
21.13"" ".653 22.78" 79,210
8.97"J1i, 14,579 8.16" 17,982

I 98:.1;12'I' [ ~~677 I 98.73" 1$20,795,535 0.00003 I -229.2279 1 YES I 94.<WIIo I $503._478,651._ I ~·82%_1 S2,M93,tl?4 .O.~--------r--1084.3349 1_ YES I

~~os-=l----=-'-. I 3.63 1 1,731 YES .I 3.24 L--__-'-~T 3.32._r=-.1J~_- NO!
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BeIlSouth Monthly Perfonnance Summary I July I June I May

Florida Interim, September 2002 -llfay 2002 OST OST CLEC CLEC -- -- BIT BST CLEC CLEC stMdard S.....rd OST OST CLEe CLEe........ v..... ........ v..... -. E"'" ...... EQ""Y ........ v..... -- v..... -. ..... ...... EqUIIy ........ v..... -- v.....

30.97"11. 90,315 0._ lIT 0.05651 ...80S VES 22.04" 75,747 0..... 52 0.05750 3.8323 VES 10.69%0 ...... 0.00'1I '2
30.97" 90,315 0._ 42 0.07136 '.3398 VES 22.04" 75,747 0..... V 0.07978 2.7619 VES 10.6Sit'Io ...... 0.00'1I 28....... 4,1«:1 1._ 53 0.06861 8.1322 VES 38."" 3,136 3.85" 52 0.06804 ...... VES 32._ 2,137 3.28" .,
1.1'2" 7,874 0 .... 14 0.ll3572 0..... VES I."" 6,941 0._ 21 0.02617 0.5660 VES 1.97" ..... 0.00'1I "5.71" 210 1."" 152 0.02472 1.5133 VES ..- 179 1.63" 123 0.02929 1.7337 VES 7.55" 212 1."" ..
2..... 233 0._ 41 0.02662 0..... VES 0._ 212 0..... .. O.llOOOO VES 0"" 192 0.00'1I 59....... 4,1«:1 0._ a VES 38."" 3,136 100.~ 1 0.46II12 ·1.2631 VES 32._ 2,737 0.00'1I a
1.62" 7,874 0..... a VES I."" 6,5M1 0._ 1 0.11976 0.1215 VES 1.97" ..... 0.00'1I a
32.01" 87,1n 3..... 66' 0.01580 18.3231 VES 22."" 73,107 3.33'" .,2 0.01480 13.1369 VES 11.0M0 62.437 0..... ...
32.01'" B7,1n 0._ 159 0.03703 ...... VES 22."" 73,107 0.43" 230 0.02799 8.0631 VES 11.llCt"" 62437 0.00'1I 242
32.14" 85,870 20.83'" 2' 0.0ll534 1.1861 VES 22.85" 71,975 28.13" 32 0.07424 -0.7104 VES 10.91" 81,455 38.m, 30

L(") I 12.85'" 20,918 33._ 3 0.19320 ·1.1)804 VES ...... 17,889 0..... 1 0.28747 0.3182 VES 3..... 17,218 0.00'1I •
2.10% 3,138 0._ 1 0.14352 0.146C5 VES ,.- 2.... 0..... 1 0.13634 0.1389 VES 2.61'" 2453 0.00'1I a
0.78% 2967 0._ a VES 0.34" 2,616 0 .... , 0...... 0.0587 VES 0_ ,206 0.00'1I a

32.01" 87,1n 0._ 7 0.17833 1.8152 VEs 22._ 73,107 33.33'" • 0.13978 ".7563 VES 11.00'l' 62,437 33._ 18
12.63" 21,487 0._ a VES 8.91" 18,418 0..... 1 0.28<69 0.3127 VES 3.87" 17,889 0.00'1I ,
32.15" ...... 22.85" 71,998 10.92"10 61,488
12.83'" 20,987 ...... 17,971 3..... 17,314

IU_..........E...;;;;..~- I I

8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
8.3.5.6.1
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
8.3.5.10.2
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
8.3.5.12.2

_A,
B.4.1 18-1 IFL(%) I 97.59% 1$511,400,8121 95.04'" 1$26,985,858 0.00003 I 843.4353! NO I 98.27"JI, I $501,853,922 I 99.97.. ! $21,931,773 0.00003 I ..s96.0734! YES I 97.66% ! $503,587,694 1 99.~ ! $17,755,176

lINn J'lIneto DeIINr twokM· CRIS
8.4.2 18-2 [~egIon(busine.. dIIys) I 4.42 I I 3.86 I 1,599 YES I 3.82 I 1 I 3.46 I 1,581 YES I 3.47 I 1 I 3.78 t 1,535 I

0813112002 Plgl62 0'63



0813112002

8.3.5.4.1
8.3.5.•.2
8.3.5.5,1
8.3.5.5.2
8.3.5.6.1
8.3.5,6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.8.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
8.3.5.10.2
8.3.5.11.1
8.3.5.11.2
8.3.5.12.1
8.3.5.12.2

8.04.1

8.4.2

BeIlSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 -- ............... E_ z.c... E""

0.04286 2._ YES
0."""" 1.5301 YES

L .. 0.0ll013 ...... YES
I~ 0.03192 0.6165 YES

0.03227 2.0228 YES
0.01911 O.•"li1 YES

YES
YES

8.52043 YES.. S._ YES
:'10) -4.5226 NO

~ 0.45ll6 YES
YES
YES

O.073n -3.0267 NO
0.19284 02006 YES

[1,..1..-"';;;;;';'__ --- --- :J

I~W O.OOIJO.4 I -548.9193 I YES 1
.... 1hefo~imlrkes.CRIS

18-2 IRegion~days) NO 1
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BellSouth Monthly Perfonnance Summary
Florida Interim, September 2002 - May 2002 .one"""'"..."",

I September I
BST BST CLEC CLEe Standard St&nckIrd BST

Meuure Voklme Measure VGtume Devtal:1on Error Zsc:ore Equity Me.sure

.ST
Vol....

CLEC

Measure

August

CLEC Shlnd&rd Sliilndard

Volume Deviation Error lK~

IL~~~~~~nectionTrunks - Ordering I
C,l.l

C,1.2

C.1.3

C.l,4

C.l.5

I~U~==~TrunksIFL(%) 1

Rtjedlnfflnlal
10-8 !Locallrnereonnection TrunkslFL ('I.) 1

FOC_
10-9 !Local IntereoMeCtion TrunksIFL ('I.) 1

1~&=1'n::::coo~(%) 1
1~&'S:::-~eomsLFRqponsu} 1

Diagnostic

>"'85%win4days

>'" 95% w in 10 days

>"'95%

>'" 95%

35.96% I 178 Diagnostic 48.06%-1 129

100.00% 1 64 YES 98.39% T- -'62

100.00% 1 165 YES 100.00% r 115

100.00% 173 YES l00.OO'll> I 105

I I

IL~ Interconnection Trunks - Provisioning I
C.2,1

C.2,2

C.2,3

C.2,4

C.2.5

C.2.6

C.2.7

C.2.8

C.2,10.1
C.2.10.2

C.2.1t.l.l
C.2.11.1.2
C.2.11.2.1
C,2.11.2.2

C.3.1,1
C.3.1.2

C.3.2.t
C.3.2.2

C.3,3.1
C.3,3.2

C.3.4.1
C,3.4.2

C,3.5,1
C.3.52

1~~m:ionTrunkslFL(cIaYS)
Hold",*,

Ip-1 !Locallntereonnection TrunkslFL (clays)

I:-rnllnlereonnedioo TrunkslFL (%)

AVW!f!:I!cprdY Notk.1ntervaI
1P-2 iLocallnterconnedion TrunksIFL (hours)

""'edlnslallat#on~
Ip-J lLocaltnterconnectionTrunkslFL(%)

1:-:1=:===9%)
I:U====.,"::tFL(hours)

Tomi SfllVlce Otdw C)tde nm.
!P-10 !Locallnte~ionTrunkslFL(cIays)

:~Com;::n~=io:;r:k'::alchlFL('lI.
P~ !Locallnterconnection TrunkStNon-DispatchlFL (%)

SfIn'k. CJnIfw Accwac
P-ll local Interconnection Trunksl<10
P-11 Local Interconnection Trunksl<10
P-11 Local Interconnection Trunksl>"'10
P-l1 ILocallnlerconnection TrunksP""'10 cil'euitalNol

::~~ I::::::=~;::::;:~I~~'L(,*,)
eu.tomw Trouble Ryort RlIte
M&R-2 IlocallntefcoMeetion Trunks/Dis,patchlFL 1%
M&R-2 !locallnlefconnecl:iM'TrunkfJNon-DispatchlFL (%)

AlllntwMnce AV!!!f! DutatJon
M&R-3 iLocal Intercomection TrunkslDispalchlfL (hours
M&R·3 ILocallrnerconned:ion Trunks/Non-DispatchlfL (hours)

:,.m==a:~!kslDispatchlFl(%
M&R-4 !Locallnlerconnection TnitkSiNon-DispalchlFl ('*')

OUtofSfIIVIc.>UIrouts
M&R-5 local Interconnection Trunks/Dis tchIFL %
M&R·S Local Interconnection TrunkslNon-DispalchlFL (%)

%

(%)

ParilywRelail

ParilywRelail

ParilywRela~

95% >"'48hrs

ParilywRetaW

ParilywRelaW

ParilywRelail

Diagnoslic

Diagnostic

Diagnostic

>"'95%
>"'95%
>"'95%
>:95%

ParilywRelail
ParitywRelail

Parily w Retail
Parity w Rehlil

Parity w Retait
Parity w Retail

ParilywRelail
ParilywRelaii

ParilywRelail
ParilywRelail

I 20.55 73 I 18,66 I 91 19.192 I 3.01553 1 0.6278 I YES I 18.60 81 i 15.69 I 44 I 12.952 1 2.42571 I 1.2019

I 0.00 0 0.00 i 0 I I r n

YES I 0.00 I 0 0.00 [_--0 I I

I 0.00% I 65 O·OQ~··'--T 85 ooסס0,0 i ~'t';_S I.---o:oo%~--- 70 0.00% I 60 -- ifOOJ5o---1 - --,

I

r 0.00'lI. I 73 0.00% I 97 . ooסס0.0 I I YES , L23'll I 81 ---. T o:iJoii,--l 53 ~ 0.01951 I 0.6328-'

r 1.38% 3,469 0.00% I 3,665 ~ 0,002n I 5.0005 I YES I 0.00% I 3,916 - 1 ---o-.oo~1 4,760 ~ O.OOXID I -1

I t33.3O 64 25.~ I 90----1418.888 I 68.49310 [ 1.5812 ~.'t'ES .--61.-98 -1- 81 I 12.70 ~__L)54.406 '1'45)5462 J--1~oii1,

17.'7S'-T-- n Diagnostic 17.61 I 40

QOO'll> I "
100.00% "100.00'll> 11
100.00% ..
100.00% 75

000% I 0 I 0.00% I0.00% 231 0.00%

000% 499,012 0.00% 161,470 ooסס00 YES 0.00% 494,451 0.00% 160,033 ooסס00

0.05% 499,012 0.00% 161,470 000lXl6 7.4143 YES 0.03% 494,451 0.00% 160,033 O.lJOOO5 I 58486

0.00 0 0.00 0 YES 0.00 0 0.00
0.48 231 2.70 I 0826 0.82764 ·2.6806 ND 0.66 152 0.05 2 06084

0.00% D D.OO% 0 YES 0.00% 0 0.00% 0
10,39% 231 DOO% 1 0.30579 D.339ll YES 15.13% 152 0.00% 2 0.5933

0.00% 0 0.00% 0 YES 000% 0 D.OO% D
0.00% 231 0.00% 1 ooסס00 YES D.OO% 152 D.OO% 2 D.OOOOO

I.~ ~nterconnectlon Trunks • BIIII~ - I
C.4.1

C.4.2

Invoke AccutaCy
(B-1 jFL('lI» 1

MNn TIme to De/tvw tnvoku - CABS
Iif~ ]Region (calendar days) I

eST-Stale

eST - Region

I 98:~ I s496----:-962~1% i $4,923,4O?_ 0.00006 I 158.6789 r-- NO I 9448% 1 $503,478,651 i GG,35% I $4,883,788 0.00010 I -.469.0950 I

I 4.68 I --,-------~6 I 11,547 --YES I 4,47 1 I 4.30 I 9,590

~~~..E~~Trunb-TrunkB~~ I
C.S,1

Tnmk Group PwromJance. A",..,.,.
ITGP.1 !Locallnterconneclion Trunks/FL ('lI» 1 >0.5% dif2 consec. /'Ifs YES
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BellSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002

I July I June I
BST SST CLEe CLEe Standlird Stsndard SST BST CLEe CLEC SYnda;rd Standllrd BST

Equity Measure VohIme Meuure VoIwne DeviMion EROI' lscore Equity Measure Volume Meuure Volume Deviation EITOl' lacore Equity Meuure

BST

V......

CLEC

Me••ure
CLEC

Vol.....

Me

C.1.1

ILocal I................. TN... •0"'''' I I
"ReiecWd Swvke
0-7 IlocallnterconneetionTrunkslfl('lI» I Diagnostic 39.5O'll. 1 119 Diagnostic 43.70% I 135 Diagnostic 46.33% 218

C.t.2
tlntew~

0-8 1Local Interconnection TrunkslFL ('*') YES 100,OO'll. 47 YES 98.31% 59 YES 99.01% 101

FOC_
e.t.3 10-9 [local Interconnection Trunk8lFL ('lb) I YES 1oo.oo%! 102 YES 1{XJ.OO'll> I 159 YES 100.ClO% j 193 !

FOC" t •

C.l.4 0-11 LocallnierconnectionTrunksIFl 'lI» YES 100.00% 104 YES 100.00% 126 YES 100.00% 182

C.t,S '~~&==r:=%=Ll:rI!!pI!R!sponsesJ r! ! I !

Ie.................Ion TNn" • ........... I I I
C2.' ~crr:n:=ionTrunkslFl (days) I YES I 24.82 I 95 I 24.53 I 88 '15.896 I 2.499n I 0.1148 I YES I 26.71 I 194' I 24.75 1 67 T 14.667 I 2.07832 I 0.9430 I YES!29.ge---l 109 19.55 102

-~
C.2.2 Ip-1 !local Interconnection TrunkslfL (days) I YES I 0.00 I 0 0,00 0 I I YES I 0.00 j a ! 0.00 a I I I YES I 0.00 I a ! 0.00 0 I

%

C.2.J P-2 Local Interconnection TrunksiFL (%) YES 0.00% 74 0.00% 87 0.0Q0lX) YES O.ClO'lf. 175 0.00% 66 ooסס0.0 YES O.ClO'lf. 107 0.00% l1J

C.2,4 I~D=:::OO~slFL(hours) I I !
"Mssed"..~ tments

C,2,5 p.J LocallnterconneetionTrunkslFL(%) YES 0.0Cl'lf> 95 0.93% 108 ooסס0.0 NO 0.00% 194 0.00'1I> 88 ooסס0,0 YES 0.00% 110 0.00% 124

"Pram Troublu within 3D".
C.2,6 P-9 LocallnterconneetionTl'WlksIFL(%) YES 1.62% 10,344 O.ClO'lf. 5,834 0.00207 7.8475 YES 1.38% 8,721 0.00% 6,056 0.00195 7,0615 YES 0.44% 5,443 0.00% J,478

A Notice"''''''.
C.2,7 P-5 Local InterconneetionTrunkslFL (hours) YES 81.01 79 1J.86 104 235.110 35.08867 1.91J7 YES J7.64 177 17.46 82 l1J.402 15,14881 1,3325 YES 206.93 10S 20,91 123

ToYIS.wc.Ot'dw lenm.
C.2,8 P·10 Locallntllrconned:ion TrunksIFL (days) Diagnostic 24.00 65 ~nos1ic 21.79 48 Diagnostic 20.00 9J

C.2.10,1
C210,2

C,2,11.1.1
C,2,11.1.2
C,2.11.2.1
C,2.11.2.2

C.J.1.1
C,J.l.2

C.J.2.1
C.J.2.2

C.J.J.l
C.J.3.2

C.J.4.1
C.3.4.2

C.J.S,f
C.J,S,2

~~Comerr:n':'::,=io:;r:::::'tCWFL(%

P~ ILocallntercOnneCtionfrunkslNon~bispatchlFL (%)

SfIIVIc. 0rtIw Accut'K
p." Local Interconnection Trunksl<10 circuitsJD chlFL 'l(,

P·11 Local Interconnection Trunksl<10 circuitslNon-Dis tcWFL ('l(,

P·11 Local Interconnection Trunksl>=10 circuitslDisPatchlFL (%
P-11- rLOcallnterconnection Trunksl>:10 circuitslNon-DisoatchlFL ('l(,)

::~n:::LlrconneaiOnTrUnksJDisoatchlFL (%
M&R·l !Local Interconnection TrunksiNon-DlspalcWFL (%)

Customer Trouble Ihpcw!Ratw
M&R-2 jLocal Interconnection TrunksiDisoatchlFL {'l(,

M&R·t !Local Interconnection TrunksiNon-DispatcWFL (%)

MIIntMarnce AvnrDunIJon
M&R·3 iLocal Interconnection TnM'IksiDisoatchlFL (hours
M&R·3 ILOcallnterconoection TrunkslNon:'DispatchlFL (hours)

~1ml=;=~nSslDispaICtL!FL{%
M&R-4ILocarii1iercOiYlect-------.onTrunksIN~L(%)

OUt ofSwvke» 24 houB

:::; 1t::::::=:~:=~~:::J;L(%)

Diaonostic
Diagnostic

YES
YES
YES

YES

YES
YES

YES
YES

YES
YES

YES
YES

YES

YES

0.00%
0.06%

3.22

1.08

4._
8.55'11.

0_
0.00'110

502,138

502.138

2S
304

2S
304

2S
304

0.00%
0.00%

0.00
1,78

0.00'11.
0.00'11.

0.00%
0.00%

157,557
157,557

0.00002 1 2.4435
0.00007 I 8,1636

0.000
1.964 I 0.98852 I .0.7008

0.14075 I 0.6077

ooסס00

YES
YES

YES
YES

YES
YES

YES

YES

O.lJO'll.
0.02%

1.71
1.85

0._
0._

0._
0_

506,560
506,560

96

96

3..

0.00%

1oo.(J()'l(,
100.(J()'l(,

100.00%
100,00%

0.00%
000%

0.00%
000%

0.00
083

0,00%
0.00'll.

0.00%
0.00%

fil

71
29

11

154,275
154,275

ooסס0.0

OO1סס,0 I 0.8366

0.00004 I 4.5707

1.395 I 1.40236 1 0,7274

ooסס0.0

ooסס00

DiagnoStic
Diaanostic

====
YES
YES

YES

YES

YES

YES

YES
YES

YES

YES

0,00%
000%

0.00%
O.OS'll.

0.00
0.16

0.00'11.
0,41%

0._
~

241

491,081
491,081

241

o
24",

o
W

0,00%

0.00%

100.00%
1oo.00'll.
loo.ClO'lI>
1oo.00'll.

0.00%
0.00%

0.00%
0.00%

0.00
005

0.00%
0.00%

0""'"
'ii':'OO%

101

115
59
12
20

154,252
154,252

ILOCa, klterconnection Trunks· Trunk BkK:king I I I
Trunk Group PeI1oImMK:e - A

C.S.' ITGP-1 . Ilocal Interconnection TrunksIFL-{%) I YES 0 YES ° YES
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BellSouth Monthly Perfonnance Summary
FIotidII Inlerim. September 2002· May 2002 ..................

DeviIItion Error lacore '-

!LocoI_T_...............

C.2.1 I~W~TrunksIFL(dIIy.) I 23.768 I 3.27434 ! 3.1822 I yes--C.2.2 IP-1 iL.ocallnlMcoMec:tion Tnr.kslFL (days) I! I YES

C.2.3 I~U:: IrM«:omection TrunkalfL (..) O.OODDD I I YES

C.2." I:Ut::r''''=-lWIksIFl(how!)
"...............,........

C.2.5 !P-3 !l.oclIIIrQrcomIctionTrunkalfL("') 0.00000 I ! YES

C.2.6 1::::iL='~=fj..) 0.00144 I 3.0657! YES

C.2.7 I:U~~~FL(lklur.) I 5'4.811 168.«)188 I 2.7194 I YES

ToIIII SewIce Orr*'een-
C.2.8 'P.l0 ILOCIIIInlen:omection rnnc.n:L (die) P!apnostic

ILocoI_y..;;;;;,.o.......

C.l.1 1~~~TrunkllfL( ) Diagnostic

Art"""""
C.1.2 10-8 !l.ocaIInIerconnectionTrunkalFLI'I.) YES

FOC.--a
C.'.3 '0-9 U.ocaIlntereomec:tionTnr.klJFl(%) YES

C.1.4 1~&1;V:r=l;tion~(%) YES

C.1.5 1~&E~~r~
i

C.2.l0.l
C,2.10.2

C.2.11.'.'
C.2.1'.1.2
C.2.11.2.'
C.2.1'.2.2

~
~
~
~

YES
YES

1.17690......0.2"M&R-3 ILocaIInIeR:onnec:tioTrUnksiNon-~L(l1ours'

(LocoI_T_..__........... (
.....,."....,........
~LocaIIrUfconneCtiOrlT~L( ..)
M&R·' fO#Unblt'connedionT""*=tchlFl\%) 0.00000 YES

c:u.tomw TIDUIJIe II-'-
M&R·2 Local tnterc:orvwctlD T L .. O.OODDD YES
M&R-2 lDcIIl ....1'COMIlCtion T L ('" 0.00006 8.8880 yes

~A..,.DuNaon

M&R-3 iLocallnlerconnectionT~lfhours'

C.3.2.1
C.3.2.2

C.3.3.1
C.3.3.2

C.3.1.1
C.3.1.2

C_3.4.1
C.3.4.2

C.3.5.'
C.3.5.2

l~lir--"~MlR LocaIInIert:onnec:tiT L'l(,) YES

MlR Wlntercomec:tion~l<")
OUtofSwvIn)o U hours

~l.ocaIlrUrcclmeetionTrunk~
M&R-5I.oc3III'UfCOnneCtionTrunk~l('l(,) 0.00000 YES

C.5.1

!LocoI_.-..T..... B!oddng !
TrwrIlir!Jf1'wIonuItt:e-A...,-.

ITGP.1lOC:a1lnterconnec1ion Tn.I1k&IFL <"') NO I
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BellSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 Benchmarkl

"MOog

I September I Augusl I
BST BST CLEC ClEC Standard 5tilnArd BST BST ClEC CLEC Stmdilrd Stimdllrd

MeA.we Volume Meilsure Volume Oeviiltion Error beore Equity Me.sur. Volume Me.sure Volume DeviilUon Error Zscore Equity

ro;;iltkJrl~Support Systl!!"S • Pre.()r~ing I

1,667,412 158 YES 2.71 1,875,902 1.67
YES 2.80 9,499 1.67
YES 2.94 4,739,402 '06
YES 4.59 882,824 106
YES 2.77 951,947 1.03
YES 2.58 347,815 1.03

1,326,553 5.27 NO 2.61 1,567,022 2.84
312,467 5.27 NO 2.95 3<0,804 2.84

4,333,768 1.13 YES 3.07 4,861,223 1.76
1,238,582 1.13 YES 2.85 611,939 1,76

8,590,082 4.24 NO 3.15 9,804,361 336
670,935 4.24 NO 3.68 733,705 336

8,590,082 0.35 YES 3.15 9,804,361 0.58
670,935 0.35 YES 3.68 733,705 058

1.42 398,855
1.42 398,855
2.19 107,368
2.19 107,368

0.93 0.80 1,022
0.93 0.80 1,022
1.69 '54 30206
1.69 1.54 30,206
1.06 0.69 243,141

'06 0.69 243,141
2.22 2.49 674,657
2.22 249 674,657

>=99.5%
>=99.5%
>=99.5%
>= 99.5'll1
>=99.5%
>=99.5%
>=99.5%
>:99.5%

>::995%
>::: 99.5%
>:: 99.5%
>:: 99.5%
>::99.5%
>::99.5%
:>:: 99.S'll.

>::99.5%
>:::99.5%

>:99.5%

RNS-ATLAS-TN+2sec
ROS-ATLAS-TN+2sec

RNS-DSAP+2sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

RNS - RSAG, by TN + 2 sec 2.69 1,661,412 1.28
ROS - RSAG, by TN + 2 sec 2.78 9,067 1.28

-.051 I RNS-RSAG.,byAO.DR+2sec 28' 4,088,401 2.17
1ds) ROS-RSAG,byAOOR+2sec 4.68 793,264 2.17

DiagnostIC
Diagnostic
Diagnostic
Diagnostic

" lntet1Ke Av.leIIIty. CLEC
OS5-2 EOl/Re n %

OSS-2 lENSfR ion %
OSS-2 lEOfR ion %
OSS-2 lESOGIR ion (%

OSS-2 TAGlReoion (%

~~~~; 1~~~M~~Z~:'km{%l
OSS-2 SGG/COGIRe ion (%
OSS-2 DOMIR ion %
OSS·2 SOG/Region (%)

" Infel1M:e Av - BST & CLEC
OSS-2 ATLASfRe ion %)
OSS-2 COFFI/Re n %
OSS-2 BOCRIS/CRIS/Region (%
OSS-2 DSAPfReaion 1%
OSS-2 RSAGIR ion %)
OSS-2 SOCSfR ion %
OSS-2 SONGSfR ion %
OSS-2 DOE/R ion (%)

A""'-" Responselntwvlll. CUC (LENSJ (SST Measure Includes AddltiolYl 2 SecOlrfh)
OSS-l RSAG, TNfRe ion seconds RNS-RSAG,byTN+2sec
OSS-l RSAG, b TNfRe ion (seconds ROS - RSAG, by TN + 2 sec '.fO 1I,LID! 1.;)0

OSS-l RSAG, AOORfRe ion seconds RNS - RSAG, by AODR + 2 sec 2.81 4,088,401 1.1
055-1 RSAG, AOORfRe ion seconds ROS-RSAG,byADDR+2sec 4.68 793,264 1.1.
OSS-I ATLASJRe ion seconds RNS-ATL.AS+2sec 2.78 n6,652 1.2'
OSS-I ATLASfReaion seconds) ROS _ATLAS + 2 sec ~ .A ~~. Aftft • ft,

055-1 DSAPfRe ion seconds RNS - DSAP + 2 sec
055-1 DSAPfReDion seconds ROS - DSAP + 2 sec
OSS-l CRSECSRLJRe ion seconds RNS-CRSACCTS+2sec
OSS-1 CRSECSRUR ion seconds ROS - CRSOCSR + 2 sec
OSS-l COFFlfRe ion seconds RNS - OASISBIG + 2 sec
OSS-l COFFlfR ion seconds ROS· OASISBIG + 2 sec
OSS-1 PSIMSfORB/Re n seconds RNS _OASISBIG + 2 sec
OSS-l PSIMSfORBJRegion (seconds) ROS _OASISBIG + 2 sec

Avano Res__elrrtwv. _cue /TAG) (SST MNsure Includu AdcI#tIOIJiJI 2 Seconds)
OSS-l RSAG, ..... "'"
OSS-l RSAG, b' .

OSS-l RSAG,
OSS-1 RSAG,
OSS-l ATLAS
OSS-1 ATLAS
OSS-l ATLAS • DIO/R~n seconds
OSS-l ATLAS - 0I0/Reaion (seconds
OSS-l ATLAS· TNfRe n seconds
OSS-1 ATLAS· TNlRe ion (seconds
055-1 DSAPfRe ion seconds)
05S-1 DSAPIR ion seconds
OSS-l TAGIR ion seconds
OSS-l TAGfRegion (seconds)

0.13.1.1
0.1.3.1.2
0.1.3.2.1
0.13.2.2
0.1.3.3.1
0,1.3.3.2
01.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
01.3.6.2
01.3.7.1
01.372

0.1.~1

01.~2

0.1.2.3
0.1.2.4
0.1.2.5
0.12~

0.12.7
0.12.8

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
014.3.1
0143.2
01.441
0.1.442
0.1.4.51
0.1.4.52
0.14.61
0.14.6.2
0147.1
01.4.72

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.11.5
0.1,1.6
0,117

0118
0119
0.1.1.10

0.2.1
"Interlace Av8IIU/llty_ BST

j055-3 ITAFI/Region ('II.) I >=995% I 100.00% YES J 100.00% YES I

0.2.2.1
0.2.2.2

0.2.3.1
0.2.3.2
0.2.3.3
0,2.3,4
02.35
0.2.3.6
0.2.3.7

0.2.4,1
0.2.4.2
0.2.43
0.2.4.4
0.2.4,5
0.2.46
0.2.4.7
0.2.4.8
0.2.4.9

"lntflrlttceAv.n.blllty_ CLEC

~ClECTAF.URegion(%} I
OSS-3 ECTAIReglOn (%)

"1IrtwflIceAv -BST& CLEC
OSS-3 CRIS/Re ion %
OSS-3 lMOS HOSTfRe ion (%
OSS·3 lNPfRe ion %
OSS-3 MARCHfReaion 1%
OSS-3 OSPCMfR ion %
OSS-3 Prediclor/R ion %
OSS-3 SOeSfRegion (%)

ResponselntfJl'vai <- ofSec~
CR1S/Reaion (%

>:::99.5%

>=99.5%

>:99.5%
>:99.5%
>:995%
>:::99.5%

>=99.5%
>=99.5%
>::99.5%

Parity w Retail
ParilywRetail
ParitywRetail
Parilyw Retail
Parily w Retail
Parily w Retail
Parity w Retail
Parity w Retail
Parity w Retail

~ ~ ~ ~
~ ~ ~ ~

NO
YES
YES
Na
NO

YES
YES
NO

YES
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BeliSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002

I July I June I
SST SST CLEc CLEC SUindard Standard SST SST CLEC CLEC SUindard St.ndard SST

Mea5ure Volume Measure Volume Deviation ErrOf Zscore Equity Measure Volume Mea5Ure Volume Devtation ErrOf beote Equity Me••ure

.ST
v.......

CLEC

Me••ure

CLEC

Volume

Ma

~
~
EiEDI
~
~
~
~
~

EiEDI
~
~
~
~
~
~

~
~
~
~
~
~
~
~
~
~

95.12% 1,531,566 94.99% 115,940
3.16% 44.80S 4.59% 95'
4.03% 32,864 3.36% 33,013
99.60% 1,531,539 99.60% 118,455
78.49% 1,134,176 66.19% 68,372
99.68% 109,144 99.19% 6,261
28.04% 7,267 31.69% 628
31.23% 6,631 24.50% 151
13.82% 88436 19.61% 6,793

YES
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES

YES

YES

YES

YES
YES

YES
YES

YES

NO
YES
YE5
NO
NO

YES
YES

YES
YES

YES
YES
YES
YES
YES

NO
NO
NO

YES
YES
YES

YES
YES

YES

NO
YES
ND
YES

2.87 1,710,355 120 405.644
294 10,551 120 405.644
2.99 4,727,745 1.10 227,755
4.77 852,926 1.10 227,755
2.95 876,134 0.88 79,193
2.60 303,957 0.88 79,193
2.71 1,570,800 0.53 796
2.57 320,525 0.53 796
3.21 4.906,306 2.12 1,444,660
2.87 594,420 2.12 1,444,660
4.60 10,251,055 0.63 62,923
7.28 5,455 063 62,923
4.60 10,251,055 004 127,477

7.26 5,455 0.04 127,477

1.60 391,221
1.60 391,221
3.05 98,992
3.05 98,992

1.76 162
1.76 162
1.88 16,664
1.66 18,664
1.74 257,461
1.74 257,461
2.51 429,742
2.51 429,742

055-3 IECTAlRegion ('ll.)

"1ntet1itceAv -BST&CLEC
055-3 CRI51Re ion 'll.
055-3 LM05 HOST/R ion ('ll.)
OSS-3 LNPIRe n %
OSS-3 MARCH/Reaion (%

" lntet1itce Availabiiity _CLEC

055-3 lCLEC TAFl/Reaion ('ll.

OSS-3 OSPCMlRe ion %
OSS-3 PredictorfRe ion %)
05S-3 SOCSIRe ion ('ll.)

Av eRes .lnterval<.~_SflConds

055-4 CRI5fRe ion %
055-4 OLETHlRe ion'll.)
055-4 OLRIRe ion %
055-4 LMOS/R ion %)
05S-4 LM05updtReaion ('It)
055-4 LNPIRe n %
055-4 MARCH/Re ion (%)
055-4 OSPCMlRe ion %)
055-4 Predic:torfReaion (%)

% Intfll1aCeAvll1l!lJlNty-BST
055-3 nAFllReaion ('II.)

loperattoniO Support S)'Sterm; • Pre-ordering I 1

0.1.3.1.1
0.13.1.2
0.13.2.1
0.13.2.2
0.1.3,3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.13.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.2.1
0.1.2.2
0.1.2.3
01.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8

01.1.1
0.112
0.11.3
0,1,1.4
0.11.5
0116
0.1.1,7
0.1.1.8
0.1.1.9
01.1.10

02.3.1
02.3.2
0.2.3.3
0.2.3.4
02.3.5
0.2.3.6
0.2.3.7

0.14.1.2 055-1
0.1.4.2.1 055-1
0.1.4.2.2 055-1
0.1.4.3.1 055-1

0.1.4.3.2 055-1 "" ILl"\'" - ....Ln"'.c "''' ""LU,"""
0.1.4.4.1 055·1 ATLA5-010/Re ion secooos
0.1.4.4.2 055-1 ATLA5-010/Re ion secooos
0,1.4,5.1 055-1 ATLAS - TNIR ion seconds
0.1.45.2 055-1 ATLAS - TNIR ion seconds)
0.1.4,6.1 055-1 05AP/Re n secooos
0.1.46.2 055-1 05AP/Re n seconds)
0.1.47.1 055-1 TAGJR ion seconds)
0.1.4.7.2 055-1 TAGJRegion (seconds)

iii

0.2.2,1
02.2.2

0.2.1

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
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0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.121
a.1ll
0.123
nl.~4

~1.~

nl~

nlll
n11~

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.'.3.4.2
0.'.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.'.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2

0.2.1

0.2.2.1
0.2.2.2

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9

BenSoulh Monthly Perfonnance Summary
Florida Intetim. September 2002 .//Iay 2002

y

..-.......... ..-.
..... - E_

NO
YES
NO
YES
No"
NO
YES
NO
YES
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BellSouth Monthly Perfonnance Summary I Seplombor I August I
Florida Interim, September 2002 • May 2002 ..........., OST OST CLEe ClEC ........ ........ OST OST CLEe CLEC ........ ............... -- v-..o -- v-..o ....- ..... ...... E_ -- v-..o -- v-..o ....- E.... ...... E_

0,2.4.10 ~SOC;(~1 I PIIr1ywR.aN 99.58"" 198,432 ...- 16,833 DOOl102 ".2026 YES ....... 224,543 98.94" 19,073 D.OOO2S -2.0246 YES
0.2.4.11 05$-4 NIWR' ..) Parity wRet81 82.12'l11o 57,096 83."" 4,941 0.00568 ·2.9403 YES ..- OS.839 os..... 5,057 0...... 1.6674 NO

• ""-"-' <- 10 SKGltdl:
0.2.5.1 05S... CRISJR .. PllritywRetal 98.98" 1,845,158 99.38'" 142.401 000028 ·14.2506 YES GG.1S" 1,743,341 ....... 134,999 0.00028 ·12.0851 YES
0.2.5.2 OSS-< OLETHIR Parity wRNI 75._ "',231 84.74'11. 1,053 0...... -9.Ja37 YES 76.03" 83,883 83.3-r. 2,'" D.OOll2lI .JJ.8717 YES
0.2.5.3 OSS-< 0lRJR .. Parity wRNI 67._ 28.022 40.45"" s,4S3 D.OOl103 38.9fM7 NO ....... 32,203 <J..... 5,761 0...... 32..... NO
0.2.5.4 OSS-< lMOSIR .. PlritywRet.W 9US... 1,645,081 99.85% 145,907 0.00016 ·12.7728 YES ....... 1,743,263 ....... 138.543 0.00011 0._ YES
0.2.5.5 OSS-< lMO .. PllritywReteW ..,.... 1,201,989 ....... 83,905 0.00016 14.9894 NO ....,.. 1,m,838 ....... eo,801 0.00015 12.2289 NO
0.2.5.6 OSS-< LHPIR .. Plt1lywRMliW ".67" 118,386 ...,... 7,952 0.00123 0.0007 YES 99.35'" 117,343 ....... 7,127 0...... -<l.8632 YES
0.2.5.7 OSS-< MARCHIR .. ParitywRnl 29._ <.028 31.01'" ... 0.01833 -<l.8325 YES 27.91"" <.642 35-.... 712 0.01789 ......., YES
0.2.5.8 OSS-< OSPCMIR .. ParitywRmM ...- 5.992 ....... 179 000568 0.8738 YES ..- 6,874 ..- 167 D.OO6SO -0.1731 YES
0.2.5.9 OSs-< ..- .. ParitywRetaW 17.01" 57.... 24.44" 5,'" D.OOS27 ·14.1074 YES 14.1'" 64.344 22.26" 5,817 0.00477 ·17.0999 YES
0.2.5.10 OSs-< SOCSIR .. ParitywRetliW ....,.. 198,432 ...- 115,833 0...... --5.0907 YES ..- 224,543 100.00'II 19,073 0.00007 .1.2823 YES
0.2.5.11 OSs-< NIWR .. ParitywRetliW 99.56" 57.... ........ 4,941 0...... 1.0293 YES 99.7010 65.839 951.58% 5.067 0,..... 1._ YES

• InfwwI > 10 Seconds
0.2.6.1 OSs-< CRISJR ParitywRetliW ,- 1,845,159 0."" 142,0401 0.00028 14.25OlIi YES 0.85" 1.743,341 0...... 134,999 0.00028 12.0851 YES
0.2.6.2 OSs-< DLETHIR .. ParilywRetliW 24.80'11 48.231 15.26% 1.053 0...... 9.3937 YES 23.97" 53.883 16.83% 2.... D.OOll2lI 8.8777 YES
0.2.6.3 OSs-< 0lRJR .. ParilywRetliil 32.51" 28.022 59.55"110 s.4S3 D.OOl103 -38.9947 NO 34.44" 32,203 56.54% 5,761 0,..... -32..... NO
0.2.6.4 OSs-< lMOSIR .. ParitywRetliil 0.35" 1,645,081 0.15" 1"5,907 0.00016 12.7728 YES 0.17"110 1,743,263 0.17" 138,543 0.00011 -<l_ YES
0.2.6.5 OSs-< lMO .. ParitywRetaii D."" 1,201,_ 0.44" 83.905 0.00016 ·14.9894 NO 0.18'11 1,2n,836 0.37'110 eo,eo1 0.00015 ·12.2289 NO
0.2.6.6 OSs-< LNP/R .. ParitywRetaii 1.13'11 118,_ 1.21'110 7.952 0.00123 -<l.0007 YES 0.65" 117,343 0,.... 7,127 0...... 0.8632 YES
0.2.6.7 OSs-< MARCHIR .. ParitywRetall 70.51" <,028 ...- ... 0.01833 0,8325 YES n..... <,642 64.04'110 712 0.01789 4....., YES
0.2.6.8 OSs-< OSPCMIR .. ParitywRetaii 0..... 5,962 1.12'l1o '79 0,00568 -<l,8736 YES 0.71" 6,874 0,.... 167 D.OO6SO 0.1731 YES
0.2.6.9 OSs-< _IR .. ParitywRetliil 82._ 57,_ 75..... 5.'" D,OOS27 14.1074 YES 65..... 64,344 n,74.. 5,817 O.OO4n 17.0989 YES
0.2.6.10 OSs-< SOCSIR .. ParitywRetall 0.1S" 198,432 0.01" 115.833 0,..... s.OOll7 YES 0.01" 224,543 0..... 19,073 0.00007 1.2823 YES
0.2.6.11 OSs-< NlW'Reaiol'l(") ParitywRetail 0.44" 57,'" 0.55" 4,941 0...... ·1.0293 YES D."" ",839 D."" 5,067 0...... -1.4334 YES
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BellSouth Monthly Perfonnance Summary I July I "..,. I ...
FIotIda InfetIm. Seplember 2002 • May 2002 eaT BIT CLEC CLEC - - eaT BIT CLEC CLEC -- eaT eaT CLEC CLEC-.. ..... -.. ..... - ..... -. --.. ..... -.. ..... - ..... -. - -.. v_ -.. v_

D.2....10 ".m. 211,m ....... 11,512 ....... -~31107 YES •.8'" 2110127 ....... 17,_ -1.5008 YES ....... 213,328 ...- 17,141
0.2.... 11 04.21" 71712 03.7... .... ..00504 0.1837 YES ....... ... 81.... ',52Il 1.11105 YES 84.0'" ~771 83..... '.3211

......<-1......
0.2.5.1 ....... ......- ...- 147,174 .. -,3- 1 YES ....... 1, ,342 ....... 111,3111 -12.58M YES ....... 1,531._ ...- 115,840
0.2.5.2 " 71._ 55,_ 13.3'" 2,313 ...... ·7.7IIItT YES n._ 4I,SSS ...... 1,_ -4.2175 YES 70._ ....... ...- ...
0.2.5.3 ss_ 33,,," ....... a,,,," ..- ".5221 NO 7HIM. 31,137 41.17110 ',030 ".5375 NO 75..... "'004 ..,... 33,013
0.2.5.4 " ....... t •••m ....... 151,421 ll.lIlIIl11 ....... YE' ....... 1,1104,2111 ....... 123,250 -3.7<32 YES ...- t,531,53t ..- 118,_
0.2.5.5 ".m. t,GIl,571 ....... 11.- 0....,. 1~6712 NO ...- 1,112,_ ....... 73,7UI ..... NO ....... 1,134,171 ....... ....12
0.2.5.11 ....... 126,750 ssm. 7,675 D.OII033 '.S470 NO ....... 114,733 ....... 7,061 ...... NO 18.8'" 101,'44 ....... .~1

0.2.5.7 26,_ ....' 30.7.... 7S4 0.011111 -U1518 YES 26,'''' 6,430 ,...... ... ....... YES 2O.Oft 7,'JtS7 31.... ...
0.2.5.8 ...... 7,411 ..... •• ...... ".3426 YES .4'" 6,21' ....... ,. ~8207 NO SI7.8'" ...., 07..... '"0.2.5.9 14.52'W. 67~ ....... .,'" •.00473 -20.1'42 YES 12.71" 04~ 21.7a .,'" -2Il.!ill23 YES ....... ..... 11.81" .,7113
0.2.5.10 ...- 218,m ...... 19,512 O.CID011 ...... YES ..- _.t27 1...... 17.... -1.1712 YES ...... 213,3211 1DD.QOII. 17,141
0.2.5.11 ....... 71,712 •.51'" ','" a.ODOIf 1..... NO ....... ~... ....... ',,,," ,.- YES ....... ~771 ".21" ',3211

......,»10......
0.2.11.1 .. t,IDD._ ...... 147,17" .0IllI26 13.3501 YES • 1,104,342 D..,.. 111.311 ,~.... 0..... 1,531._ .. 115,a40
0.2.6.2 " 23.21" ...... 1Is.... 2,313 ...... 7.7IIItT YES 22...... 41,'" 17.ez'II; 1,_ ".2178 YES 20..... ...... '''.~ ...
0.:2.6.3 33.31" 33,201 ...- ..... ....... -«).5221 NO ....... 31.837 55."" ..... ....5375 NO 23..... 004 11.82'10 33.013
0.2.6." 0.1'" t,l00.787 0.1'" 151.428 0.000t • ...... VES ..- 1,8D4,281 0.190 '23,250 3.70432 YES • .21" 1.531.531 D.1n. 118._
0~6.5 " ...... 1,421.571 ..- 11._ D.OCDtI -12.1782 NO ....,.. 1,' 310 11.47' 73,711 ...... NO ..... 1.134.178 19.75" .,m
0.2.6.6 ...... 121.7ID ...... 7,675 ..0D033 -4.347ll NO 0.1'"' 11",733 ..- 7,061 -4.01411 NO 0.1ft 101.1.... ..57" 0~1

0.2.1.7 71."" ...., ...... 7S4 0.D171J1 HJS18 YES 71.90.. 6,430 lll.3K ... • .64112 YES 71.... 7,'JtS7 11.31" ...
0.2.6.8 " ...... 7,"" ...... 1.. 0...... 0.3426 YES 1._ 6,21' ".17"10 ... -~8207 NO ~1'" ...., 2..... '"0.2.8.' ...- 67~ 75..... 6,'" • .00473 20.8142 YES 67._ 04~ 75n.. ..... 2O.5S23 YES SS.... 66,'" ....... 8.713
0.2.6.10 " ...... tt8.m ...... 11,512 0.00011 ..... YES ...,.. 201.127 ...... f7._ 1.8712 VES ...,.. 213,32115 .- 17,941
0.2.6.11 -"', ...... 71.782 ..- .,... 0.00011 -1.1IOOIS NO ..- ~... ..- ',,,," -1.04878 YES 0.8'" 12,771 ..- '.3211

00/3112002 Pagl50r6
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BellSouth Monthly Perfonnance Summary
Florida Intetim. September 2002 • May 2002 ..-. ..-.......... ..... ...... Equity

0.2.4.10
0.2.4.11

A ".,.""c-fOSecondIi
0.2.5.1 OS5-4 CRISIR .. 0.00030 -13.8678 YES
0.2.5.2 OS5-4 OLETHIR .. 0.01325 .....8024 YES
0.2.5.3 OS5-4 lll.ftIR .. 0.00330 -34.9788 YES
0.2.5.4 OS5-4 lMOSIR .. 0.00014 -3.401i YES
0.2.5.5 OS5-4 .. 0.00118 83.0395 NO
0.2.5.6 ass... LNPIR .. 0.00057 3.1191 NO
0.2.5.7 OS5-4 MARC .. O.OHI68 .1.9& YES
0.2.5.8 OS5-4 OSPC .. 0.01204 0.3841 YES
0.2.5.9 0 .... _IR O.llll43O -13.18&4 YES
0.2.5.10 0SS-4 SOCSIR .. 0,00011 -1.8266 YES
0.2.5.11 OS5-4 NIWR (") 0.00123 1.3878 YES

A 1nIetvaI> 10 Secondli

0.2.8.1 OS5-4 CRISIR .. 0.00030 13.8678 YES
0.2.6.2 OS5-4 DLETHIR .. 0.01325 4.6024 YES
0.2.6.3 OS5-4 lll.ftIR .. 0.00330 34.9788 YES
0.2.6.4 0 .... lMOSIR .. 0.00014 3.4019 YES
0.2.6.5 0 .... lMO .. 0.00118 -83.0395 NO
0.2.6.6 OS5-4 LNP 0.00057 -3.1191 NO
0.2.6.7 0 .... MARC'" .. 0.01888 1._ YES
0.2.8.8 0 .... OSPCMIR .. 0.01204 -0.3841 YES
0.2.8.9 OS5-4 _IR .. O.llll43O 13.1884 YES
0.2.6.10 OS5-4 SOCSIR .. O.OCXU1 1._ YES
0.2.6.11 OS5-4 NlWIReaion ('ll.) 0.00123 -1,3878 YES
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BeIlSouth Monthly Perfonnance Summary
Florida Interim, Seplember 2002 • May 2002 -.......

I September I Augus' I
BSf BST CLEC CLEC standard stMcWd 88T SST ClEC ClEC StMdard SUndud

MeuIn Volume ........,. Volume DeviIItian Error ZacoN Equity ....... Volume ........ Vohaone DrMtion Error ZKore Equity

E.'.1.1
E.'.1.2
E.1.1.3

E.1.21
E.l.U
E.1.U
E.1.U
E.1.n
E.1n
E.1V
E.1n
E.l~

E.1.3.1
E.1.3.2

L{CIolencklrdllvs'

calendardllvs

L(calendllrdays)

"DueDatesIlllufld

~vwtuaUFL(') I
C-3 Ph)t!ieaIlFLl%)

0813112002

<~ 15.)'$
ca15dilys
<; 15d1ys

cs 60 days

<:«idlys
<=60diIlys
<=SlOdlys
<=<45d1ys
<"90dlys
c;;9Cldlys
c;;45d1ys
c"90days

< 10%miAed
< 10%miued

12

1.

65
13

0."'"'

11

13

1
TI

25

----~~~- ~..
iT

I

0."'"' I 5

0"'"' "
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BenSou!h Monthly Performance Summary
Florida Interim, September 2002 • May 2002

I July I Juno I
BST 85T CLEC CLEC StMdard standMd BST 88T cLEc cLEC Standard StanUrd &ST

MuaIn Vafume Meuure VofurM DeviIIUon ErrOl ZSCOre Equity ......... voaun. MHaure Votumlt DeNtion Error lscore Equity Measure

OST
v_

ClJ'C_.... CU;Cv_ Ma

3..
12

I
iii)

~
-
2ii
25

--
0:00;;

T 2
O.lJlJ'O 20

~--~--~~
~

-
~
-
".,.

O.lJlJ'O I 3
O.lJlJ'O 17

~~~~
~

2S
l (calender days) ,. 1

• 37
L (ca!endlrdllys)

26 1
17 17

'FL (calendllr clays) 42 1

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
f.1.2.5
E.1.2.6
E.1.2.7
E.1.2.8
E.1.2.9

Ic--"'-c,-"",,- ------ I I
• rho

E.1.1.1 C·, VlrtuaWL calender
E.1.1.2 C·, P I L calenderdll s 7 28 YES 3 18
E.1.1.3 C-1 P slcIIlca L calendarda s) 5 23 YES 3 9

;n~~_~_~.._,

E.1.3.1
E.1.3.2

0613112002 Page2of3



E.'.'"
E.1.1.2
E.1.1.3

E.12.1
E.122
E.1U
E.1U
E.1U
E.1ll
E.127
E.128
E.1.~9

BellSouth Monthly Perfonnance Summary
Florida Interim. September 2002 - May 2002

l{calendlrdavs

Llcalendardays

l (calendarckovs

.............- .........
E..... Zscono

E_

0813112002

E.1.3.1
E.1.3.2

"Dueo.e......,
~Vi1uaIIFl("")
C.JPhyaicaUFL t"") YES

Page30f3



BellSouth Monthly Performance Summary
Florida Interim, September 2002 • May 2002 '''- I September 1 Augu,' I

85f BST CLEC CLEC SlandMd Standard BST BST CLEC CLEC Shndard St.ncklrd

"'.sure Volume Me••ur. Volume Deviation Error lscore Equity Measure Volume Me••ure Volume DeviMion Error ZSCore Equtly

~
~
E!:l'DI3I
~

IIill:l'mI3I

Ii

~•88.47% 455,659
88.47% 455,659
89.52% 187,816
76.17% 4,864

87.94% 262,979

81.19% 496,519

81.19% 496,519
82.63% 203,468
54.74% 6,768
80.79% 266,283

88_ I 10,967
88.09% 10,967

E!:l'DI3I
~
~
~
~

IIill:l'mI3I
E!:l'DI3I------~

397,389
397,389
163,154
"""6.009
228,226

83.37%
63,37%

85.39%
57.73%
~

Diagnostic

Diagno&tic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

>;85%
>=85%

Diagnostic

ts·LNP

SlIn'1ce Requests _Achieved

summa~
Aggregate!Reglon C'I>
Re&idence/Reaion I'll.

"Flow S..wee
f.l.1.1 0-3 Summa IR n'l(, Diagnostic 89.83% 368,804
F,t.1.2 0.3 A leJR ion 'If> Diagnostic 89.83% 368,804
F.1.1.3 0-3 ResidencelRe n % >;95% 90.20% 154,447
f,1.1.4 0-3 BusinessiR ion % >;90% 77.80% 4,459
F, t .1.5 0-3 UNE/R n (%) >= 85% 89.81 % 209,896

1......... ·__ Th..... J

f,1.3.'
F1.3.2
F.1.3,3

Fl.3,4

F.2.' l~o:rh"m(!IInu!IJ I >:95'lbwin3busclays 20.00% I 5 NO 50.00% I " NO I

F.2.2 I~01h"m(ElettronkJ I >:95%win1min 98.9O'llI ! 3,276 YES 99.07% ! 3,640 YES I

iii

f.1.2.1
f,1.2.2
F,1.2.3
F.'.2.4
f.l.2.5

39
50.00%
89,74%

I 315.73 I 5,596,672 1 22.08 40,855 YE::.S. _ 1 282.45 I 6,382,181 I 46.05--'} 44,308 YES JPilrilywRetail

>: 95% w in 5 bus days

>: 95% w in 5 bus days
F.3.1.t
F.3.1.2

F.4.t

I........,.Ma;nt........ Coni.. I I
F.5.t 1~17i::~=rMis) I ParilywRetail I 66.71 I 2,022,954 1 26,57 96,872 YES I 53.70 I 2,241,269 I 24.35 I 101,422 YES I

PBO97.90%PBO96.90%PBOF.6.2

I........,· Operat.. _,ToI') 1 ----- I

F.B.1 1~S7j:=~r;-·'" I pac 4.78 pac 3.82 paD

" AMwered In 30 seconds
IOS-2 IFL ('II.) I

IGenu.1 .Directory Anisian« I I

F,1.1 1~X7j:=~r;s-- I pac 5.19 paD 5.03 PBC

F,1.2
" AM." In 20 seconds

jOA.2 IFL(%) I PBO 94.10% PBO 95.60% PBO

I ,,· '01' I I
-. .....

F,8.1 IE-3 IFL(hours) I pac 0.88 1,143 P8D 1.01 ! 1,205 PBD I

F,8.2
"AccUtKy

IE.2 IFL(%) I PBO 95.13% I 604,095 P8C 94.49% 1696,216 pao-'J

F.8,3
% ...........

IE.' IFL(%) I PBO 100.00'lb I 1,143 pac 100.00% I 1,205 paD J

I.....;..;~..... I I
F.g.1

F,9.2

uS? 0-.. DeIIvwy AccutaCy
la-3 IRegion(%) Iu..,. om DeII!tNy TImelIness

IB-5 IRegion (%) I

ParilywRetan

ParilywRetail

I 99.92'll> 1 2,354 I 100.00'lb I 25,526 0.00063 I -1.3538--1'-- YES _ L_~1o'lI> I 3,330 I 99.34% I 26,909 0.00101 I 3.5564---.L__ ~--.J

I 99.83% I 55,590 I 99.64% 1638,999,122 0,00017 I 1T08il8T
n

-NO 199.00'lb I 55,284 .. 1 97,.94% 1619,~,m 0.00042 I 24.9559' I NO J

F,9.3
U!age om DeIIv!!y CompI«eneu

18-4 IRegion (%) I ParilywRetail I 99,92% I 55.590 I 99.95% 1638,999,122 0.00012 I -2.6148 I YES l~~}84'-I 99.98% 'rB19,ijQ,222 0.00025 I .13.1550T-YES I

F,9.4
MNn TIme to DeIIveI' Us:!?!

18-6 IRegion (days) I ParilywRetail I 3.41 ! 55,590 2.29 I 638,999,122 YES I 3,34 55,284 r - 2.21 J 619,230,22:2 YES I
Roc"""",,,,,,,,,,,eom-..

08i31i2002 Page t of9



BellSouth Monthly Perfonnance Summary
Florida Interim, September 2002 - May 2002

I July I June I
BST BST CLEC CLEC Standard StandMd BST BST CLEC CLEe SI.ndllrd Standard BsT

Measure Volume Measure Volume DevilItion Error Zscore Equity Musure Volume MalI.we Volume l)eVYUon ErrOl Zlcore Equity Meuure

B.T

V"_
CLEC......~ CLEC

VoI_

M.

l.......oI.FIowThrough In I

".50% 371,916
".50% 371,918

86.74% 190,895
69.54"'- 5,979
62.57% 175,044

76.58% 410,373
76.58'11> 410,373
79.88% 207,309
51,58% 8,061

74,12% 195,003

89.75'11. 10,881
89.75'11. 10,881

IUl'ImI3I
ID:l':i:il:l3I
ID:l':i:il:l3I
ID:l':i:il:l3I
IUl'ImI3I

IUl'ImI3I
IIllEl'li:!mII
~
~
~

85..... 388.639

85..... 368,639

88.58'll. 175,117

73.74" 4.836

63.84% 188,686

76.96% 401,329

78.96% 401,329
81.58,*, 189,918

53.42'll. 6,676

n.27"Jo 204.735

IIi!!':mi3
IIi!!':mi3
IIi!!':mi3
IIi!!':mi3
~

IIi!!':mi3
IIi!!':mi3
~
~
~

..
88.26'f. 421,397
88.26'1(, 421,397
87.70'11> 195,690
73.23% .....
89.13% 220,118

~.AehIeved

SO._ 461,472
SO._ 461,472
SO._ 211,903
45.85'lL '.927
81.53% 240,642

;ts-LNP
F.l,3.1

F.1.3.2
F.l.3.3
F.1.34

f.1.2.1
f.1.2.2
f.l.2.3
f.12.4
f.l.2.5

F.l.l.1
F.l.l.2
F.l.l.3
F.l.l.4
F.l.1.5

F2.' l~o:fFn~ 62.50% \ 8 NO 75.00'11. \ 12 NO 71.43%! 14 \

LOOD IIIkeuD ItKIukv IElKtTonIcj
f.2.2 IpO-2 IloopsIFl (%) 99.09'f> I 1,973 YES 8O.96'il> I 2,484 NO 92.80'il> I 7,630

F,3.1.1
F,3.1.2

F,4,1

f.......01._ ,----,
~~f:S7(::~~~UCl)JFl (%

0-10 !Locallnt8rollice TransportiFl (%>

~W'i:==

92.75%
75.00%

35.16

69

35,479

!Ge_oI • Mol...;....,. Conte< I'
F.5,1 ~17i=~) ".68 2,308,025 27.23 106,651 YES 52 SO 1,593,224 28.04 91,272 YES .. 68 1,522,154 25.99 86,118

r;'ner•• operatcw5eI"lbS(ToI,) ---- I ----~

F.6,1 1~U'i~=::S~wer 4,19 peD 3.50 peD 329

F.62
"Anaw8Nd In 30 slIConds

10502 IFL("')'- 97.6O'll> P.D 98.50% P.D 98.70%

1.....;;;-D~;;;....,A......nc. ,------~

F.7,1 1~IT'i:S:':s~ 5.85 P.D .53 P.D 626

F.7,2
"Answered In 20 seconda

IOA-2 jFl("') 93._ PBD 92.20% P.D 93.00%

IGeno~I."" I I
-.......,

F.8,1 IE.3 [FL(hoors) 1.69 I 1,234 peD 0.84 1,139 peD 0.69 I 1,216 I

IGeneI•• -Billing I I

"ACCllf'Kl

F.8.2 IE-2 !FL(%) 95.00% I 706,490 peD 95.99%! 732,503 paD 93.92'll. I 765,331 I

" TImoI/mou
F.8,3 IE-l !FL(%) l00.OO'l> 1,234 pen 100,00'l>! 1,139 peD 100.00'" I 1,216 I

L I I

..... ACCURC'

F.9.1 '-3 R ("l 100.00% 3,616 l00.OO'l> 26,125 O.DOOOO YES l00.OO'l> 3,216 l00.OO'l> 22.639 YES 9522% 24,397

".,. -..
F.9.2 .-5 R ion('''') 97.81'" 39,195 99.56% 817,439,932 0.00074 -23.6044 YES 99.33% 27,358 99.38% 475,419,169 O.Dl1049 ..Q.9527 YES 94.93% 28,227 97.64% 492,390,383

".,.

F.9.3 .... R ion(%) 99,10'11> 39,195 99.91% 617,439,932 000048 -16_8707 YES 99.92% 27,358 99.91% 475,419,169 0.00017 O.n04 YES 97.21% 28,227 99,95% 492,390,383

MNnTIIMtoOttllvw
F.9.4 .-6 R n{da s) 3.SO 39,195 2.31 617,439,932 YES 3.24 27,358 243 475,419,169 YES 4.34 28,227 2.52 492,390,383

Roc...... a..vo CompIofeneu

0813112002 Page2of9



BellSouth Monthly Perfonnance Summary
Florida Interim. September 2002 - May 2002 ..-.

DoWolIon
..-...... ...... E_

~::~ ~~;;<~
F.1.1.3 Q-3 RftkiMICeIR (~
F.1.1.4 Q-3 BulineD'ReaiDn ,..
F.1.1.5

~
~
~
~
~

%-I-~·-nn 1Ii;~ ~F.1.2.5 Q-3 UNEJR .. .

%_~.~F.1.3.1 Q-3 IR . YES

~:~: 1G4Pi~ ~
f.1.3.4 0-3 BuUleuIR' ('I.

1_.. ·.." 1--IE-3 IFl (hounI) paD I

1-..·......,- 1
f.7.1 l~gCi:~7 peD I

"AMweNd'1n 2OnconcIs
f.7.2 !OA-2 IFL (..) paD I

i i

F.8.'

1-.. ·o.......-lT.., 1

F.e.1 l~fCirr..c:.7 paD I
" Anawwwlin 30 MCGfJdII

F.6.2 10&-2 IFl (..) PBD I
i i

I-.. ·On!oring 1
s'" wllhFblOnlllf'

F.3.1.1 0-10 xDSL ADSL, HDSL8ndUCL L"
F.3.t.2 0-10 Loc.llrQrollaT L"

F.4.1 I~n== YES I, ,
1-..·_...... 1

F.5.1 l:m;=..) YES I
, i

F.8.2 1:.:"7{(%) paD I

F.e.3
,,~ ~I
I~ !ROO I
I

F.e.1

F.9.2
l/sI!f!o.tIID!!InfyTllilMAlrlea

18-5 jRegion (..) 0.00131 I -20.7307 I YES I

F.9.3
U!apa.r.D!!nty~

IB-<t IRegion (..) 0.0009B I -27.9433 I YES I

F.9.4
AfNnJ1lltefO~lIa!p!

18-6 IRegion (dliys) YES I
__a.".-.

0813'12002 Page 30f9



98.79% O.QOO9oI -151.3895 YES

99.07'll> YES

99.44"'- NO

98.38% 0.00098 -85.1378 YES

98.8'% YES

93.42% YES

I September I Augus. I
SST BST CLEe CLEe S~ Standard BST BST CLEe CLEC Standafd StandArd

MiN.ure Volume Measure VokJme DeviMton Error Zscore Equity Muaure VoIumI MNswe VDtume Deviation Errcw ZSCOIe Equity

".=90%

Benchmllrkl

AMIog

Parity wRetaN
>=9D'lIo
"':90%

ParitywRelail
:>=90%

~R'''IoIFll'') I
8-7 UNEIFL (%)
B-7 InterconnectionlFL(%)

Non-Recun1n?~CompIeteneU
~R....:0 I8-8 UNElFl'll>
B-8 lotero , .

BellSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002

" Softw_ RMIu. NoIk:.. Sent 011 TIme
f.lO.1 !eM-1 !FL\"") >=98'l1owinJOdays 100.00% YES

f,10.2 l~m:~:~Notic.Delaya.)'S "''''25 days pnorto release

f.1C.3 l~nt;r"f!J...tDoc"""""""SentOnTime >=98'll.win JOljaya

F.l0.S l~m~ReIea·ow.¥o.r ""'25dayspriortorelease

,,~~~~~U~ i~~~~~~~I~!IIII~~~~~~~~~~~IIII~~~~~~~I!!IIII~~~~~~~~~~~I!II
F.IO.S ICM-5 !FL\"") >=97%win1Smin 100.1)0% '1 YES l00.()()'ll, 19 YES

" Softw..ErrotS Cofnt:ted within 108uUJeA o.ys
F.10.7 ICM-6A !Region(",) >= 95""w in 10 days 100.00'lt. YES 100.00% 4 YES

" Sotrwan ErrotS Cotrecteci' wIfhIn 30 BusIneu o.rs
F.IC.8 'CM-6B !R!gjon(%) , ";95%w in 30 days 101HIO% 3 YES

" Sotrwat. Etrota eon.cted within .f6 Business 0.)15
f,10,9 ICM-6C IRegion('It.) I ,.;95'K>win45days

f,10,10 1~Jt'Th=ACC!f)!!d0l'Re/!c!edWIflJln10Buslneao.)15 I ,.;95'1(,win10days 100.00'1(, 5 YES 100.0Q'l(, 7 YES

ftO,11 1~Jt'Th=Rrc;tedWHlrlnTheRepottingI'wfod I Diagnostic 40.00'1(, 5 Diagnostic 71.43" 7 Diagnostic

NumbeI' ofSeveI'Ity 1 Defects (Type • s;R) In • ProductIon ReIeas_1mpIemented

F.9.5.l
F.9.S.2
F.9.5,3

F.g.e.l
F.9.6.2
F.9,5,3

f1012 !CM-9A !Region(number) ! ;0 Defeets
Numbw ofS..,.", 2 o.tKts (Type' CR) In. Production ReINs_!mftIemented

f10.13 ICM-9B IRegion(nurnber) I ;0 Defects 3 NO
NurnIIw' ofS...,.",..J o.tects (Type' CR) In. ProductIon ReINs_!mftIemented

f.10.14 ICM-9C IRegion (number) Iso Defecta 4 NO

f,10,15 1~~~t~F""'InProductiofJReleue I <;5.. I 0.0Q'l(, ! 100 YES I

F.IO.IS 1~~miR=%r(1mftl!mentedWlthlneoWeMs}orrhos.!mftIemented I ,.; 95%w in 60 days I I I
" Type &: ChMp! Requuts (lmpIemented' WItIrIn eo Weeb) or rhos. !mftIemented

F.10.17 ICM-llSIRegion(%) I >; 95%w in 60 days I I::J

loener.. -New Business Requests I I
F,11.1

F,11,2

F,11,2.1
F.11,2.2
F.11,2.3

"New B........ Requa" ProeMSed' wlrhln 3D Buslneu o.ys
IBFR-l !Region ('I(,) I
" Quotu PrrwIdfHJ within 10 BusIness 0.)15

!BfR-2A IRegion ('It.) I
" Quotu ProvIded within X BusIness o.,s

,n, 90% w in 30 bus days

,= 90% w in 10 bus days

,; 90% w in 10 bus days
>; 90% w in 30 bus days
,s 90'1(, w in 60 bus days

100.oci% I 8 YES 1(Xl,OQ'l(, I -- 8 YES I

:::r== J

1.1.'.•,.••.".· :...•.'......•.-'.'_.&f"+,... ...........hf.'•• :,.•._..•..••.'.........•...•·...••.••.••••••••........S._..: _.:•....••...:........ ···I.··".I.~..··.···I.II.:.&k.:dl·I.·..·.:.. ·.·..I.'.·.•.:.'..+••.•..•••.•..•••'.•...:..•.•..•..•..:~"X . ',~'" 1"'\,%",,,"" , ," "." ,.' ~illi>;<'J'B.,:~{~:;:, ",: % "M'Ak~,"+.·,:~, ",,~' ,,~:: ' ',"'$'.::;",," % ,:, :f' ,x;«#' '~:":;'?'"

...H""J-J:>:,:."."'.',,,...., <',' ,,:':' '" . '~ . ... " , ' ,'l"":,u:''''''io,,.,,', ~', '"-':.:-'" h~. "~~;",*#~ ..",. .., '", " __.... . ' ' <~\. '(': ' ,0'£ <::::::::~," K::~:;:::;:'

F.11.3 ,= 90% win 30 bus days 1oo,ClCl% I 8 YES 100.00'1(, I 6 YES ]

F.11.4 ,; 90'11. win 60 bus days I 106.OO'Jl, 1 2 '(E~

PBO
PBO
PBo

,....,....

>;95%
>;95'11.

>;95%win3Omin
,= 95'1(, w in 30 min

A ~ Intwv"
0-1 LIOBIFL hours
0-1 Directory Listings/FL (hours
0-1 !Directory Assiltance/FL (hours)-

"HAcc:anc:r0-2 L10BIFL(%)
ID.2DitectortUStingslfL(%) I

1.......01.0_.. I I
~T-'
0-1~ I0..1 TAGIRe n (..

~7Comp!!t-
0..2 jAGIRiOll{i) IF.12.2.'

F.12.2.2

f.13.1.1
f,13.1.2
F.13.1,3

f,12,1.1
F.12,1,2

f,13.2,1
F,13,2,2
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M.
BST BOT CLEC CLEC

-..... v...... ........ v......

98.98'l1o $2.-481,381
99.34" $1,303,888
98.35% ",895

97.36% $1,055,504
97.90% $1,994,580
M.43,*, $557,009

85T BST CLEe CLEC Standald Standald BST BST CLEC CLEe Slandlird Standard

Me.-ure Vol..... Measure VoIwM Deviation Error zseore Equity Meuure Volume Measure Volume Dl'vNllion EITOf more Equity

1____ July 1 June IBeliSouth Monthly Perfonnance Summary
Florida Interim, September 2002 - May 2002

F.9.5.1 B-a ResaleiFL %

F.9.S.2 B-8 UNElfl '"
F.9.6.3 8-8 Interconnectiol'\fFL ('ll.)

f.9.5.1 B-7 ResaleIFL ..
f.9.S.2 8-7 UNEIFL ..
F.9.S.3 8-7 InterconneetionlfL(%)

N_,

" So....ReINs. NotketJ Stint On nm.
F.l0.1 leM.1 IFL ('ll) 101UXJ'lIo YES I l00.ClO'l>

F.10.2 l~m:~::;-NotkeD8layD? I!

F.10.3 I~JtFt(i)"_MtDoc:umwJtllUonSentOn11me 100,00% 1 YES 100,00,*,! 1 YES I

F.'OS 1~:?j~=ReIeu.D8IIIYo.lS ! I
"CLEC~ S.wlthln 15 Mnutu

F.106 CMoS Fl (%) 100.0lJ'l(, 17 YES 100.00% 23 YES 100.00% 15
" sonw.,. EtrOIS C«nH:ted within 10 BusIINss o.)'S

F.10.7 ICM-tiA !Region(%) & '$; \.,,4..9- 4~\*hi; _ ;#' M&M;< ""''''hMFn%4k:4f&J'''W¥illi_iti_tiL,., D-
" sonw... EtrOIS C«rw:ted within 30 Buslneu o.)'!

F.l0.S ICM-6B IRegion(%) l+WHiIiUi%$ aMi ,t 4~u ""~'p, = ;@wm~_unMHh%i.MufMMWMIfM ; ·A
"Softw...Etron C4mH:tfld within 46 BuslINss 0.)'$

F.10.9 IcM-6C !Region(%) _~Mi_WM ¥ .,4 Nijf&1 ~ £.#Fd### $4 $ _nIW••;&MHi¥M#J!Y4L .,J x····,x,·

F,10.10 1~Jtr:=~ACC!fJfwdOTRef!ctedWIfhJn1GB"""o.,. f@MmW)__~; ,J;.&I,,4ii••••f¥/x <1-VAHW¥#i,.$ 4 ~ ,,,,:#1,)4 ,.. «Goo," '~,/H,ill"""d ·,oo",,·¥,QJvm
" tI; WIthIn TIM Period

F.10.ll CM-8 R ion ('II.) ~ ..
Number of SeverfW 1 DeI8ctI: ffllDfl' em In. ProductIon ReINH ImpIementfId

F.10.12 !CM-9A 'IR"iigion (number) i., ."" .&iM .M¥f4i)WJ3jiF"i'1,iN1tlK"fit A't ?tt:2;;f?'djWdf>&'''f¥W@fOCIt p" VHKtA~>""""'" ·,',····'''''''ldttHfwi&ft

F.l0.1J 1~:::;"'(:~~~(T)1Nt·CR)In.ProductIonReluuImp!!mwJted Ztt0ht.dii .",if' vwlilih\if!4r)Nt> +¥j+@iijf%l:;m4M ,_ 4:, Iq#ffi~_~Wil.fWM¥.~~:M:. Jin" 41t ""'~"//'<'
Numbw ofS J o.tvds • In • ProductIon Rehlue

F.l0.14 CM-9C R (number) ~, ~

"TeatOKk hlluRlnPrDductJonReleue
F.10,15 CM-10 R n('llo)

F, 10,16 I~':f5.iR='lI.rtl; tJmp!emented Wlthln IG weeks) ofrhoae

" rype I Chanpe Requ!stl; tJmp!emented WItIfln IG Weeb) of ffJon
F,10,17 ICM-11BIReaion('lI.)

F.11.1

F.1l.2

F.11.2,1
F.11.2,2

F.11.2.3

F.1D

I 111,412

~

i i

0.96 21

0.10 27
4.05 1.

100.00'lI. 51'
99.79% 483

!Gener•.Ordering

Adnow TImelIness

F.12.1,1 0-1 EDIIR ion'llo 100.00'11. 111,412
F.12.1.2 0-1 TAGIRe "('11.) 100.00" 391,591

A C ......

F.12.2.1 0-2 EDIIR n 'lI. 100.00"
F.12.2.2 0-2 TAGJR n 'llo 99.99'll>

F,11A I~F==wIIIIIn.OBualneu Dar I r'''''' "tfM;}~"dfttmt;" .. Y'< 1H~. 44$"".1$...4/$.;,..&4;, W8.' ~'i:'~~lli*?t" ,·" ..vf?&W@WJltAttt #'_lit

'-

F.1J,1.1
F.13,1.2
F.13.1.J

" Ac:CWK
F.1J.2.1 0·2 LIOBJFL'llo
F.13.2.2 0·2 Directo ListinaslFL(%
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BellSouth Monthly Perfonnance Summary
F_'nterim, SeplemlJer 2002 • May 2002

y -..- -..... -- -F.9.5.1 a..·r- R.ulelFL"
f,9,5.2 B-7 UNEIFL ..
F.9.S.:! B-7 InterconnectionU'

F.9.e.1 8-8 R...lelFl ..'
F.9.6.2 8-8 UNEIFL 'II
F.!il.e.3 B-S IrUn:onnedionIFL (')

F.l0.1
" .......RaIMH~....,Onnm.

1cu.1 1Ft (..) YES I

F.10.2 l~m~~No*eDtll!yD!ya I

F.1D.3 I~CI'{az:r--'~SentOnn- I

F.1D.S

F.1D.S

F.l0.7

F.10.8

f.l0.9

F.IO.tO

F.10.11

l~m~IWNHD!l:!yo.,. I
"CU!c_~__.._

:=l;F-··-.o-e -==
" ......ElrcnCorNdW.....» .....O'"

'CM-eB 'Region('"
"ScANreEmn eorr.c...,-..............D!r!

IcM-6C IR,pon (!)

l~rr=AmpI!d"~wIfMtfO .......D!zs

I~R;Ict!d..... ,...Rr"*'!FWIod
",.,.,.oI...."o.f11cf.s(Twe.CIf1ln.Pn:NIucffon""-u""",...,.,.

F.l0.12

F.1D.13

f.l0.14

F.10.1S

F.1D.lEl

F.l0.17

~..,..(-)

1=1:~DeIedItrr .CR/In.ProcidDnIWMH.,.,......., j

,=:;rc:-crr.CRJIn.fInM*IcfIorIlWMM.,.,.......,
1~:'r;;fuhlluNlnl'rDductfonlWNH

:~if:l;::::=:::::= I

F.l'.2.1 Ei]FR~~i""'~·H("i)E~~~~~~~~~~~~~~~~~~ESF.l1.2.2 BFR-28 ,RegIon(')
f.l1.2.3 BfR-2C R!!lion(!) YES

"~PrrwIdtMJ"'30""'o.,.
f.l'.3 IBFR-2B!Rejon(')

,,~PrrwIded...........0.,.
F.l1A !BFR.2C!Repion(",)

, ,

1.........--...,...;; I

F.ll.1 ':F:7=<iC I'rcleellMd...• .......o.ys YES I
"~1'rvIIIdIId""fO"""'D!)!

F.l'.2 !BFR-2A!R-;on(')
"QlliDMiProtddatl ....x ........ o.,.

F.12.1.1
f.12.1.2

f.12.2.1
f.12.2.2

_.--.
~...~~
~~ j~=;

f.13.1.1
f.13.1.2
f.13.1.3

f.13.2.1
f.13.2.2
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F.13.2.3

F.13.3

BeIlSouth Monthly Perfonnance Summary
Florida Interim, September 2002 • May 2002

~ I__--'J"L I
"~ I LRIIa Loaded by LERG EIfKfIw o.re

1D-3 IRegion(") I

A.....

>"'95"

,....

1 Seplomber I August 1
BST BST CLEC CLEC StanUrd s....... BIT BST CLEC CLEC StMUrd Standard

Meuure V__ ,...... Volume DevtIItion Error ZKore Equity ,......,. VoUniI ......... VolUme DrMtion Error ZIcore EqUfty

99.38% I 646 YES ~.56'Wo I 348 y~L:l

100.1)0"11> I 63 YES 1011.00"II> I 82 YES J

I 127 I , I 120 I 1 YES I 379 I 2 I 289~-2 - __'(ES~ParitywRetaii

10;.....·-""""- 1 --_.. -- I
..,TInM (0 Ifo!!!)' a..EC01_ Nefwori{ aur.,..
@-7IR~~) IF.14.1
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BellSouth Monthly Performance Summary
Florida Interim, Seplember 2002 • May 2002

I July I June J
BST BST CLEC CLEe StandMd StancWd 85T 881 CLEC CLEC standad stMcIanI BIT

....... vGturne ......... v.... DeviIIion Error z.core EquIIy......... Volume u.uur. VoIurM DeviIIIion EITOI' Zscore Equity Meuure

BIT
V-..

cuc-- cuc
v-..

M.

123154YES6027.'YES4047F.14.'

F.13.2.3 10-2 IDirectorYAsSi8tllncelfL(") --- 98.10'lfl. 1 473 YES 99,19'10 ! 246 YES ri7.87" ! 141

"NJOCs ILRNs LNded.., LERG EtrKflw o.te
F.13.3 !().3 !Repion(") 100.0D'lf, I 44 YES 98.4'" I 63 NO 100.0D'lf, I 94 !

L I I
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